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From Times Square to Nob Hill... from Michigan Boule- 


vard to Miami Beach... north, south, east, west... wherever 
you live, here's an old line, capital stock company you can 
count on. Since 1841, The Camden has demonstrated an 
unusual and personal interest in each of its agents. If you 


are looking for a company that will go “all the way” toward 


promoting you as an agent in your community, write today 
for details. 
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SEIBELS, BRUCE & COMPANY 


COMPANY AND REINSURANCE 


O. BOK 1198, COLUMBIA, &. Cc. 


ONSOLIDAT 2 
| ED AMERICAN 
RE 


UNITED STATES 
CASUALTY COMPANY 


Casualty 


Home Office 


60 John Street New York City 


Do you know about 


WEEKLY NEWS DIGEST? 


Its two editions bring their readers, every Monday morning, 
fresh, concise authoritative reports on al/ current happen- 
ings in the insurance industry! 


Last week's legal decisions, policy chenges, production 
figures and stock offerings are just samples of the kind of 
necessary, vital information you get continually from 


BEST'S WEEKLY NEWS DIGEST! 


Published in two seperate and distinct editions, the Life 
and the Fire and Casualty, BEST'S WEEKLY NEWS DiI 
GEST is @ weekly must for outstanding company executives 
and forward-looking agents 


A subscription to either 


edition costs filteen dollars 
annually 


ALFRED M. BEST COMPANY, INC. 
75 Fulton Street, New York 38, New York 
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4 ans 4 alien 
1955 1956 
30 Fire 30 Fire 90 
& Cas. Stocks & Cas Stocks 
January 31 282.0 290.8 278.1 348.0 
February 28 288.0 291.9 286.3 360.0 
March 31 286.3 293.3 299.6 385.0 
April 30 294.9 301.4 285.2 384.2 
May 31 296.4 297.5 268.6 358.9 
June 30 312.3 325.9 
July 31 309.1 345.6 
August 31 294.8 342.9 
September 30 280.6 346.8 
October 31 2714 336.2 
November 30 290.7 361.4 
December 31 290.8 361.1 


tee 


fhe index of 90 stocks is based on Standard & Poors daily 
indexes of 
40) stocks 


0 industrial, 20 railroad and 20 public utility sto« 


and the 40 fire and casualty stocks were at 100 in June 


building cost index 


price 
ks combined 
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| | 
Avg. Apr. Avg. Apr. 
1939 1956 1939 1956 
Boston 210 64) Minneapolis 202 610 
New York 219 654 Kansas City 209 583 
Buffalo 205 642 St. Louis 208 633 
Baltimore 198 643 Atlanta 186 676 
Philadelphia 196 = 614 Dallas 71 560 
Pittsburgh 219 607 New Orleans 194 630 
Cincinnati 209 607 Denver 195 562 
Cleveland 206 629 Seattle 196 634 
Chicago 205 588 San Francisco 183 589 
Indianapolis 206 636 Los Angeles 167 614 
Detroit 208 656 
Milwaukee 209 659 National Average 200 628 
This index (1915 100) applies to construction only and does not in 


clude building fixture items such as plumbing, heating 
system, 


allowance for overtime 


the composite of four types of buildings, frame, 
and theretore should be used 
speciic buildings 


lighting, sprin 
It is based on average costs under normal conditions with 


brick, concrete 


only as a trend as it is not 


applicable 


premiums on materials, or special conditions. It 
and steel 


Furnished courtesy of the American Appraisal Compan, 


Best's Insurance News 


Entered as Second Class Matter at Post Office at Rensselaer, NY Under Act of March 3 


EXECUTIVE 


AND GENERAL 


OFFICES BEST 


BUILDING, 75 FULTON ST, NEW YORK 38 WN 


Publication Office, Columbia Turnpike, Box 232, Rensselaer, N. Y. Publication Date: |0th of the Month. 
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insurance stocks 


Over-the-counter Market 


Furnished through the courtesy of The First Boston Corporation 


1956 Range 
Fire and Casolty Companies High low 3,1 


Aetna Casualty & Surety Company 142 108 121 
Aetna insurance Company 6b 66'/) | 
Agricultural Insurance Company 40'/; 
American Automobile insurance Company 27% 22 22% 
American Equitable Assurance Company 4i% 5 38 
American Home Assurance Company 47 n 40 
American Insurance Company 12% 26" 27 
American Re-insurance Company 30 2 
American Surety Company 26'/) 18%, 
Bankers & Shippers Insurance Company 6l'/, 48 aa 
Boston Insurance Company uy, 
Camden Fire Insurance Association 3O'/4 26 26 
Continental Casualty Company (b) 66'/ 
Continental Insurance Company (c) 58% 50'/; 
Employers Group Associates 80 $0 +A 
Employers Reinsurance Company (d) ” n n 
Federal insurance Company 4 
Fidelity & Deposit Co. of Md 73 73% 
Fidelity-Phenix Fire Insurance Company (c) 6! 50'/, S24 
Fire Association of Philadelphia 
Fireman's Fund Insurance Company 57 
Firemen's Insurance Company of Newark 47 
General Reinsurance Corporation SI) 
Glens Falls Insurance Company 66%, 66%, 
Globe & Republic Insurance Company % 21 22 
Hanover Fire Insurance Company 4 
Hartford Fire Insurance Company 180 14! 143 AUTOMOBILE eee FIRE & EXTENDED COVERAGE 
Hartford Steam Boiler insp Ins 106 87 9S'/ 
HOMEOWNERS © © © ALL FORMS CASUALTY 
Insurance Company of North America (e) 105 83 86 
Jersey Insurance Co. of New York 37 28 28'/, 
Kansas ins. Company SURETY & FIDELITY BONDS ees AVIATION 
aryland Casualty Company 33% 
Massachusetts Bonding & Insurance Co 49), 7 38 NATION WIDE CLAIM SERVICE 
Merchants Fire Assurance Company 6? $3'/, Al, 
Merchants & Mfrs. Fire Insurance Co 14% 2 i ' 
National Casualty Company 60 | 
National Fire Insurance Company 132 90 "9 x FIRE AND CASUALTY COMPANY 
National Union Fire Insurance Company 46'/5 39% 40'/, 
New Amsterdam Casualty Company 57%, 44 
New Hampshire Fire Insurance Company 49'/, 4i 42 HOME OFFICE © ORLANDO, FLORIDA 
New York Fire Insurance Company wy) 32% 
Northern Insurance Company (f) 6! 47 69 
North River Insurance Company 
Northeastern Insurance Co. of Hart i4/, 10 10 
Northwestern National ins. Company 89 7 7 
Ohio Casualty Company 10! % 
Pacific Fire Insurance Company 48 
Pacific Indemnity Company 50/, 


Peerless Casualty Company 

Phoenix Insurance Company 94 mY, 7 

Providence Washington Insurance Co 28 

Providence Washington Ins. Co, Pfd 4a 

Reinsurance Corporation of New York 16'/, 1, 3 

Republic Insurance Company (gq) ”7 62 70 

St. Paul Fire & Marine ins. Company 60'/, 

Seaboard Surety Company 66 

Security Insurance Company of N. H 55 

Sprinafield Fire & Marine ins. Co ou 50 
‘4 


Standard Accident Insurance Company 6M 4 
U. Fidelity & Guaranty Company 
Fire Insurance Company 30'/, 24/, 24'/, 
Westchester Fire insurance Company 27%, 


Lite Companies 


Aetna Life Insurance Company 


Colonial Life Insurance Company 146 104 104 

Columbian National Life ins. Co 107 as a6 

Connecticut General Life Insurance Co (h) 267 220 2778 

Continental Assurance Company (i) 155 5 "9 

Franklin Life Insurance Company '/, 7 

Gulf Life Insurance Company 37% 

Jefferson Standard Life Ins. Co 1% 114 ilé 

Kansas City Life Insurance Company 1810 1260 1260 

Life Insurance Comoany of Virginia ! 

Lincoln National Life Insurance Co. (h) 240 195 207 Proof of loss is simpler 

Monumental Life Insurance Compony., ith Am an A r is 

National Life & Accident Insurance Co 1otly 1 / 

Philadelphia Life Insurance Company (e) 160 ‘ 122 179 , w an er c PP a a 

Travelers Insurance Company mY, 

U. $. Life Insurance Company (i) 40'/; An American Appraisal report compels acceptance 

West Coast Life Insurance Company (k) 60 

St. Louis Insurance Corporation ” n n because it is complete in every detail, because it 
is supported by factual evidence, because it repre- 

FOOTNOTES sents valuation principles that command respect 

(a) Adjusted for 4 for | split The 

(b) Adiusted for 25% stock dividend 

} Adlusted for 2 for | split A A 

(e) Adjusted for 20% stock dividend C 

(f) Adiusted for 10% stock dividend ompany 

lusted f 50% stock dividend 

fer 168% stock dividend Leader in Property Valuation 

(i) Adiusted for 23% stock dividend 

11) Adlusted for 2 for | split and 100% stock dividend Home Office: Milwaukee 1, Wisconsin 

(k) Adjusted for 33'/,% stock dividend 
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company developments 


A summary of the 
the United 
Th $s summary inc 


nsurance company developments through 
States and Canada recent months appear: 
evar nat ons conducted 


cansed and retired ¢ 


hereatter sides notices 


by the departments, and also new MoANnes 


ARKANSAS 
Farr ars Fire 
Arneric 


Jetierson |r 


W ithdrew 


Jnited 


CALIFORNIA 
Old Reput lr 


Admitted 


COLORADO 
Maine Bonding 


Raser ve 


Admitted 


DELAWARE 
Amsterdam Ir 


Licensed 
1790, Ltd. (U. 5. Branch) 


Admitted 
Ur versa Ir Pre 
Atlantic Ca | 
Autoplan |r 
Per nsyivania ‘venera 


Washir yfor 


Americar wvidence, R. | 


Newark, N. J 
New York, N. Y 
Philadelphia, Pa 
New York, N. Y 


FLORIDA 
Atlantic Nationa 


Examined 
Miam Fla 


ILLINOIS Admitted 
Holland- Ame if ( Kansas City, Mo 


State Fire asu { Miami, Fla 


INDIANA 
Houston-America 


Withdrew 
Texas 


MAINE 
Shelby Mutual Ins. ¢ 


Admitted 
Shelby 


Ohio 


MARYLAND 

A! egher Mutual Ca 
Balboa Ins. Ce 
Weshinaton Genere 


Admitted 
{ Meadville 

Ar qele 
New York 


MASSACHUSETTS Examined 
Newburyport Mutua! Fire | ( 
New Enaland Ir 


1 Fire ar 


Newburyport 
Sprir ifield 


Springte i Ma Sprinafield 


NEBRASKA 


Licensed 
loreal 


Withdrew 


Examined 
Imperial Casualty nnity 


NEVADA 

Arr ericar 
Americar 


Admitted 
lepe 
Mer 
oyer Nat 


Uriando 
Washington D. ¢ 
Wilmington, Del 


New York, N. Y 
New York, N. Y 
Chicago, II! 

Battle Creek. Mich 


NEW HAMPSHIRE 
American Universe 
Rhode Island Mutua 


Admitted 
Providence, R. | 


Providence, R. | 


NEW JERSEY 
Birminal am Fire Ing 
jidated Amer 


Southern Ins. Ce 


Admitted 
Birmingham, Ala 
Columbia, S. C 
Dallas, Texos 


Lons 


Withdrew 


Minneapolis Fire Minneapolis, Mins 


NEW YORK 


Massachusetts Plate 


Exemined 
Ashfe 


Germar 


rd Mutua! Fire Ins 
Mutua! Ins. C 


Harttord Live Stock Ins. 


ot Wayland 
The London Assurance 


PENNSYLVANIA 
A toplan in Ce 
Transit Casualty 


Admitted 


Examined 

Mutua! Ins. Ce 
Mutue Fire Ir C 
Penn State Mutua 


Ins. Ce 


Guardiar 
Patrons 


of the Green |ree 


RHODE ISLAND 


Consolidated Underwriter 


SOUTH DAKOTA 


Mid-Continent Ins. Ce 


Admitted 


Admitted 


Dallas, Texa 


TENNESSEE Admitted 
Stonewall Ins. Co Mobile, Ala 
West Bend Mutual Fire Ins. Ce West Bend, Wi 
UTAH Admitted 

Martord Mutua! Ins. ¢ Be! Air, Md 
WASHINGTON 


Exchange Ins. Assn 


WEST VIRGINIA 
Americar Atlanta, Ga 
Autoplan Ins. Co New York, N. Y 


Guarantee Ins. Co Los Angeles, Ca 


Admitted 


Chicago, | 


Admitted 


Southern Ins. ¢ 


WYOMING 
Aaric 
Aaric¢ 


Examined 
of Wyo 
of Wye 


ultural Ind. Co 
sltural Ins. Co 


Laramie 
Laramie 


ALBERTA Withdrew 

North Empire Fire Ins. Co Toronto, Ont 

DOMINION OF CANADA Admitted 

Ce mbined Ins Co of Amer ca 
Withdrew 


Columbia Ins. Ce 


MANITOBA Admitted 
Caledonian-Canadian |r Co 
NEWFOUNDLAND Admitted 
Enalish and American Ins. Co. Ltd 
Hudsor Bay Ins Co 

Truck Ins, Exch 


conventions ahead 


JUNE 


12—July 6 University of Rhode Island, Seventh annual insurance 

institute, University Campus, Kingston, Rhode Island. 

Mississippi Ass'n. of Insurance Agents, annual, Edgewater 

Gulf Hotel, Edgewater Park, Miss. 

New England Advisory Board of New England Ass'ns of 

Insurance Agents, summer meeting, Wentworth-by-the-Sea, 

New Castle, N. H. 

American Management Ass'n Ins. Seminar, 305, General 

insurance coverages—problems and developments, AMA 

Management Center, Sheraton-Astor Hotel, New York. 

American Management Ass'n Ins. Seminar, 306, Organizing 

risk managers responsibility, AMA Management Center, 

Sheraton-Astor Hotel, New York. 

Missouri Ass'n of Mutual Insurance Agents, annual, Chase 

Hotel, St. Louis. 

Wisconsin Ass'n of Mutual Insurance Agents, Schwartz 

Resort, Elkhart Lake, Wisconsin. 

North Carolina Ass'n of Mutual Insurance Agents, Mayview 

Manor, Blowing Rock, North Carolina. 

27-July | National Ass'n of Public Insurance Adjusters, annual, 
Concord Hotel, Kiamishea Late, New York. 


14-16 


17-19 


18-20 


18-20 


21-22 
28-29 


28-30 


Reat's Fire and Caanalty News 


Admitted 
Boston. Ma 
Delevar 
Cohocton 
New 
New York 
New York. N 
Co St. Louis, Mc 
New York N. Y Indiana 
Johnstowr 
yreensbura. Pa 
and Casualty ¢ Portland. Me 
Pa 
alif 
New York, N.Y 
London, Eng 
South City Montreal, Que 
Los Anaeles. Ce 
ma Commerce Ins. ( Glens Falls, N. Y 
Imaha 
Highway Casualty hicag 
je Holland-Americe Ins. ¢ Kansas City, Mo 
Provident Fire lr ( 
Stuyvesant |r 
; Underwriters Ins. ¢ 
Wolverine Ins Co 
( 
ins 
or 


WISE MERCHANDISE 


THE AMERICAN INSURANCE Co. 


— 


* 


BANKERS INDEMNITY INSURANCE CO. 


A good garden equipment dealer supplies both the professional gardener and the 
weekend hobbyist with any equipment from elaborate machines to a 
simple hand trowel. 


He knows that his success lies in satisfying both the professional and the 

putterer by giving each exactly what he requires. 

Satisfying individual needs is the way to sell insurance, too. That is why the flexible 
American Businessman’s Protection Plan is the best merchandising tool to sell 
specific prospects in all lines of business. This plan reveals all the prospect's 
insurable exposures and helps to develop a complete personalized program with broad 


coverage al a cost consistent with quality. 


With The American Businessman’s Protection Plan you sel! complete accounts 
of insurance rather than individual lines, Put this profitable plan to work for 
you. Mail the coupon below for your free copy of The American 


Businessman’s Protection Plan booklet. 


THE 


THE AMERICAN INSURANCE GROUP 
15 Washington St., Nework, N. J Sales and Adv. Dept. 6-6 


ee Send me a free copy of The American Businessman’s Protection 


Plan Booklet which will help me to increase my earnings 


| 

| 
=A menican (ompany 


1906 1956 Adams house 


Golden Anniversary 


HEN important milestones of maturity are 


reached, it is traditional to appraise the past 


and project plans for the future. 


As we of the Old Colony celebrate our Golden Anniver- — 
Paul Revere wouse 


sary, we take pride in our record of growth, in our ability 
to meet the ever changing needs of the insuring public, 


and in our progressive policy as champions of the Amerie 


can Agency System. 


Old Colony looks forward with confidence to its second 


half century secure in the knowledge its past has built 


a firm foundation of public respect and trust. 


OLD COLONY INSURANCE COMPANY 


BOSTON INSURANCE GROUP 


87 KILBY STREET 7 BOSTON 2, MASS. 


A MEMBER OF THE 


~ 


= 
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| Faneuil Hall 
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eee The group plan of fire and 


casualty operation has been one of 


the hallmarks of the insurance busi 
ness for over fifty years. It now 
embraces 362 stock fire and casualty 
carriers and seven life companies in 
122 groups which write approxi 
mately 90% of all the 
stock fire and casualty field. The 
twenty leading stock company groups 
are ranked in order of premium 
volume in Stock 


pany Groups on page 15. 


business in 


the article. Com 


eee There 


seems to be a trend to 


insure or indemnify in some manner 


all the losses of mankind. Since we 
annually kill thousands of our 
citizens and maim over a million 


more in traffic accidents, this field 
has solutions 
aimed at at least ameliorating the 
financial the We 
have had, among other plans, safety 
responsibility laws, unsatisfied judg 


been replete with 


loss of victims 


ment funds, uninsured motorists 
endorsements and finally Compu/ 
sory Automobile Insurance. A 


comprehensive review of these pro 
grams will be found on page 18. 


eee The basic function of manage- 
ment is the formulation of decisions 
which will then be carried out by 
others. The task of securing correct 
and complete information on which 
to base these decisions 1s often of the 
highest order of importance. De 
informa 
incorrect 


cisions made without any 
tion or on the 
information can be extremely costly. 
(on the other hand the mass of data 
to be studied may he too large for 
the evaluation to be made in time 


basis of 


to be of the greatest use. In many 
cases this dilemma may be resolved 
by the use of Scientific Sampling 
A two-part analysis of this tool of 
management starts on page 20. The 
concluding portion will appear in 
our July issue, 


eee Insurance is a dynamic and 


constantly developing thing. No 
really good agent can know as much 
about it as he would like to. This 
means he must be constantly learn 
ing and, in addition, be aware of 
the limitations of his knowledge 
The qualifications of an agent which 
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the cditors' corner 


make him 


distribution of 


Vital Link in the 
msurance are dis 
cussed in the article on page 25 


eee it must be admitted that there 
has been considerable confusion at 
tendant on the development of the 
all-risk policies 
Now ; however, if for no other reason 
than to ward off the attacks of 
competition, an agent will have to 
explain to his accounts the coverage 
available and its advantages. With 
the block filings 


sizeable premium production possi 
bilities are 


various package 


new mercantile 
every 
producer, An account of how mul 
tiple peril contracts have hit 7M 


Big Middle Market is on page 4 


opened up tor 


©@@ New York state now has a law 
which makes automobile insurances 
compulsory after January 1, 1957 
The fight leading up to its passage 
was long and many times hitter. Its 
existence raises many questions and 
there will be numerous problems to 
he solved, Living With Compulso 

Insurance may seem to some on a 
par with living with leprosy but it 
\n examina 
tion of the law many will have to live 


with is on page 33 


will have to be done 


eee With the 


scheduled to continue through 1956 


construction boom 


the contractor remains a good source 
the 
qualified to serve him 


of business for agent who ts 
competent 
Naturally the agent should not at 
sell 


does not 


tempt to protection thr com 


tractor need, but his « 
lhe Con 


cultivat 


posures are so yreat that 
tract Market is well worth 


ing. See page 61. 


°°? Compensation claims for 
dustrial 


loss of hearing have been 


compared to those for silicosis in the 


mid-1930's at which 


alse 


clans were bemg made for which 


neither mdustry nor the tmsurance 


carriers were prepared. Since no 
‘nose standards” have been estal) 
lished, each firm must find out 


exactly what its problems are and 
then take steps to solve them. A 
valuable of the prob 
lem of mdustrial Nowe will be found 
on page 72 that 
deseribed im the article is available 
the Mine Safety Appliances 
Company which prepared the ma 
terial 


review enitire 


equipment such as 


eee ‘The professional buyer of in 


surance identify the 
hazards agamst which he must pro 
tect his 


know the coverages 


must not only 
then 
their 
cost, the limits he wall require and 
the safeguards he 
loss \ 
understanding — of 


company; he must 


available 


can employ to 
prevent a comprehensive 
the coverages 
ivailable wall help to avoid embar 
rassment with his superiors in the 
company or misunderstanding 


broker hve 
should help his undes 


with 
nis agent of 


103 
tancding ot one type of coverage the 


Blanket Dishonest Policies 


arti le on 


page 


eee ‘The average person wants to 
make a decision in a sales situation 
vet it is human nature for him to 
look for help in making up his mind 


Thus the successful salesman must 


he able to put himself in his pros 


pect shoes and practice Selling 


Minus The Steamroller. See page 


| 
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right. 


There YOU are 


The Saturday Evening 


| 


This is your life —this is the story of you, an insurance agent— 
as told for you by The Employers’ Group Insurance Companies, 


in the June 9 issue of The Saturday Evening Post. 


Your importance to the buyer of insurance ts powerfully presented 
in this advertisement — one of a series of hard hitting full pages 
on insurance and insurance agents that will appear over The 


Employers’ Group signature in 1956. 


As one of the leading insurance companies operating under the 
agency system of selling, The Employers’ Group has stepped up 
its advertising as one means of providing sull greater support to 
you in your efforts to maintain and to improve, if possible, your 


position in the scheme of things. 


“Let me tell you something about him” 


Jim: There's a right guy! 
Mac: That so.. 


you? 


. what did he ever do for 


Jim: Well, you see he’s my insurance agent, 
and — 

Moc: Insurance! Man, I’ve had my troubles 
with that lately. Suffered a loss a while ago 
and I've been going through the darndest 
hassle trying to get my claim settled. More 
red tape and letter writing — it’s taking all 
my time, and no result yet. 

Jim: Handling it yourself? 

Mac: Yeah, that’s right. 

Jim: Uh huh, well, you're evidently not get- 
ting the SERVICE that I got when we had a 
fire in the house we lived in on Henry Street. 
Mec: How’s that? 


Jim: I called my friend there. He came 
over right away... notified the company 
he represents about our loss, and every- 


thing was squared away in no time. 
Mac: Say, that’s all right. 

Jim: You bet it is. You see, I know from ex- 
penence that it pays to do business through 
this fellow. As an agent who is an inde- 
pendent businessman here in town, he’s 
all for you! 


Mac: I can see that. I didn’t know what to 
do — or how to do it 

Jim: Incidentally, my insurance agent is 
known as “The Man With The Plan”, be- 
cause he writes all of my insurance through 
that well known outfit, The Employers’ 
Group Insurance Companies. He plans my 


whole insurance program, so that I'm not 
over or under insured — handles all the 
many details, watches renewals. His service 
is really terrific. P'd be lost without him 
Mac: It figures at that. My insurance is get 
ting so involved it’s over my head, for the 
most part. 

Jim: An independent agent will make it 
simple and easy for you like my man, 
He's switched some of mine to “package 
policies”. It’s a new deal and a mighty 
good one, 

Mac: Is that right — what did you say his 
name was? 

Write to; The Employers’ Group Insurance 
Companies, 110 Milk Street, Boston 7, Massa- 
chusetts and learn the name of “The Man 
With The Plan” im your community 


rue Employers Group 


INSURANCE COMPANIES 


110 MILK STREET, BOSTON 7, MASGGACHUGETTS 


THE EMPLOYERS LIABILITY ASSURANCE CORP LTO 


with he or 


THE EMPLOYERS FIRE CO AMERICAN EMPLOYERS CO THE HALIFAR CO OF 


This advertisement appears as a full page in The Saturday Evening Post, June 9 


w > 


Unusual Agency Contracts . 


H™ 18 YOUR OPPORTUNITY to secure an unusual 
agency contract if you can meet our qualifica- 
tions. Contact the Home Office of the Croup for 


further information 


AUTOMOBILE Retrospective Contract Agents 


The St. Louis Insurance Group offers facilities for attractive Retrospective Automobile Com- 
mission Contracts, 


MOBILE HOME Agents 


The St. Louis Insurance Group offers attrac- 


tive Agency Commission Agreements for Fire, 
Theft, Combined Additional Coverage, Vendors 


Single Interest and Collision on Mobile Homes. 


CREDIT LIFE 


The St. Louis Insurance Group can arrange agreements at attractive Agency Commissions for 
Credit Life, Health & Accident Insurance Applying to Automobiles and Mobile Homes financing. 


ST. LOUIS INSURANCE GROUP 4 


~ 
WASHINGTON FIRE AND MARINE INS. CO. ST. LOUIS FIRE AND MARINE INS. CO. 


MIDWESTERN FIRE AND MARINE INS, CO. THE INSURANCE COMPANY OF ST. LOUIS 


4144 LINDELL BLVD OLIVE 2-2000 ST. LOUIS 8, MO. 
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Agents 


N JUNE, 1898 the control of Mechanics and Traders 
of New Orleans was purchased by National Fire of 
Hartford and early in 1899 Citizens of Missouri 

was purchased by Hartford Fire. These two purchases 

marked the beginning of the group, or fleet operation 
plan in this country. The original impetus and early 
development of fleet operations was to secure additional 
agency representation and make possible more intensive 
cultivation of territories than was permitted undet 
agency limitation rules covering single company opera 
tion adopted by the industry 

Added to this quest for wider agency representation 
was another important factor responsible for the later 
development of group operations—the growth and in 

creasing importance of casualty business. Not only did 

many fire companies establish casualty subsidiaries but 

casualty companies organized fire subsidiaries 
The group plan of operation which was just starting 
at the turn of the Century reached a peak in 1929 when 

357 individual companies were operating as members 

The ravages of the 

depression period brought retirements and consolida 


of some ninety separate groups 


tions which reduced the number of groups to 74 in 1935 
with fire company members reduced from 287 to 232 
and casualty company members knocked down from 68 
to 51. The total companies in group operations hovered 
very close to the 1935 figure of 285 during the depres 
sion years. It was not until 1945 that the total companies 
in group operations reached the 1929 record of 357 
Consolidations reduced the number to 320 in 1950 but in 
each succeeding year there was a net increase, which 
brought the total companies in group operation to 369 
the 122 in 1955, including 
seven life insurance companies reporting accident de 
partment figures separately, 

The growth in group operation from 1935, when 74 
independent units were in operation, to 103 by 1945 
entirely to the organization of sub 
sidiary casualty carriers by fire companies or the found 


and number of groups to 


was due almost 


ing of subsidiary fire companies by casualty carriers 
During this period, while total groups advanced by 29, 
individual fire carriers advanced by 30 and casualty 
members of fleets advanced by 42 

The Supreme Court decision holding insurance to be 
commerce, and thus subject to the anti-trust laws when 
it crossed state lines to become inter-state 
sounded the death knell to industry 
agency appointments. It 1s no longer necessary to have 


separate corporate entities to maintain agencies, 


commerce, 


agreements on 
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stock company groups 


Legislation to permit multiple line underwriting in a 
single carrier has been adopted so that it is now feasible 
to underwrite all classes of fire and casualty lines in a 
This the 
organization of additional subsidiary carriers but has 
permitted the consolidation of fire and casualty 
panies 


single company has not only slowed down 


com 


Although the two most important reasons for group 
operation no longer exist, a plan of operation that has 
been built up over a period of more than fifty vears will 
persist. While there 1s less incentive to start new fleet 
operations there are many reasons to continue some of 
those which are well established. Not all groups are 
set up on a basis that would lend themselves to physical 
merger 


Some are organized on 


others have strong specific reasons for separate existence 


a management basis, 


and often it 1s very difficult to merge companies domi 
ciled in different states. Numerous special reasons could 
he cited for specific situations but, fundamentally, many 
managements hesitate to go to the trouble and expense 
of consolidation unless it can be more fully demonstrated 
that a single large umit can be operated more efficiently 
than several smaller units 

As we have included in this study any two or more 
stock the 
cludes a wide range in size from two companies which 


wrote only $535 thousand last year to fleets of as many 


companies under same management, it in 


as eleven companies and one group which wrote over 
$565 million in 1955 

The 362 fire and casualty companies and seven life 
insurance compames operating on a group basis wrote 
total premiums of $6% billion in 1955 and accounted for 
approximately 90% of all 
stock fire and casualty compames, The over-all 
ratio to premiums earned was 59.4% and the expense 
ratio to premiums written was 36.0%. The 
underwriting profit was nearly $205 million 


business underwritten by 


loss 
Statutory 


Phere is no reason to discuss the general operating 
results of the compames in these KrOUpS, as operating 
results of all fire and casualty companies were the ob 
ject of a Sper ial study in the \pril issue of Best's In 
surance News, and these companies follow closely the 
yeneral averages, 

Vhere were only four changes in the rankings of in 
surance groups by premium volume between 1954 and 
1955. Allstate moved up one place to sixth which put 
Home in seventh place and the United States Fidelity 
& Guaranty edged out 


Group Royal-Liverpool for 


(Continued on the nest pege) 


STOCK COMPANY GROUPS—Continued 


eighth position, Going back ten years brings out several 
important shifts and emphasizes the tremendous growth 
in volume, Ten years ago only four groups wrote more 
than $100 million, now nineteen write above that figure 
lwo specialty groups made the largest gains, one writ 
ing full coverage automobile at reduced rates and the 
other writing auto physical damage on financed cars. 
Allstate 


premium wise 


In ten moved from nineteenth to sixth 


hy boosting volume from $12 
million to more than $250 million while General Motors 
from twentieth with $5 million premiums to 
with $200 million. Groups that did not par 


year 


position 


rose 


eleventh 


LEADING STOCK COMPANY GROUPS 
(Net Premiums Written in Thousands) 
1955 Rank 1954 Rank 

$566,624 $536,682 | 

444,224 402,932 2 

344,443 336,302 3 

4 

5 


1945 Rank 
$149,573 
110,779 
123,243 
104,910 
74,770 


Travelers 

Aetna Life 
Hartford 
America Fore 
Insurance of N. A 


271,412 278,575 
269,685 250,779 


Allstate 

Home 

U.S. Fid. & Guar 
Royal Liverpool 


Fireman's Fund 


251,633 
228,067 
209,405 
206,043 
204,099 


209,227 
219,974 
200,904 
208,877 
191,010 


12,030 
112,916 
56,992 
100,460 
58,626 


General Motors 
Continental Casualty 
Loyalty Group 

Aetna Fire 


200,288 
196,404 
152,013 
139,541 
125,784 


168,098 
163,927 
153,465 
132,289 
124,138 


5,388 
43,327 
55,423 
60,0860 


Great American 42,341 


St. Paul F. & M 
Employers’ Group 
Crum & Forster 
General of America 
American-Associated 


116,272 
109,437 
101,020 
100,052 

82,131 


109,207 
99,743 
91,207 
87,139 
77,337 


37,536 
48,503 
43,757 
25,239 
34,702 


ticipate extensively in the expanding casualty lines 
tended to show relatively lower than average growth in 
premium volume. Although Home more than doubled 
its premium volume in the ten year period to over $225 
million it slid from third place to seventh while Aetna 
Fire dropped from eighth to fourteenth position despite 
increasing volume from $60 million to nearly $140 
million and the Crum & Forster group slid from thir 
teenth to eighteenth position despite boosting volume to 
over $100 million. 

The detailed tabulation of the 369 individual stock 
companies now operating on a group basis will appear in 
the 1956 edition of Pest's Fire and Casualty Aggregates 
and Averages 


Number 
of Groups 
122 
120 
120 
15 
113 


Fire 


104 
105 
106 


103 


Unusual and Hazardous Lines, 
Liability and Physical Damage 


OFFICES TO SERVE YOU IN 


Albuquerque 
Atlanta 
Dallas 


Denver 
Los Angeles St. Louis 
Oklahoma City And More To Come 


omer Blervice, Bric. 


HOME OFFICE 
Albuquerque, New Mexico 


Seattle 
LONG HAUL 


Our automatic treaties combine, on a 
quota share basis, American Stock 
Companies and Lloyd's, London, pro- 
viding strength and security for you 
and your insureds. The classes of cov- 


P.O. Box 1708 
erage listed below are merely a few fee 


of those available to your agency. 


Long Haul Trucks 
Butane and Propane 


General Liability 
Anhydrous Ammonia 


Busses 
Products 
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Year m Life Total 
1955 ? 369 

: 1954 6 366 

1953 6 36! 

1952 5 350 

195! 345 

a 6 ? 19 | 1950 229 89 2 320 

SS 7 6 3 1949 241 95 2 338 
3 6 9 10 1948 243 95 2 340 

| 9 & b 1947 102 255 94 2 351 

10 10 1946 |_| 256 93 2 351 

20 | 1945 103 262 93 2 357 

12 12 14 1944 93 245 8! 2 328 

es 13 13 it 1943 90 245 77 2 324 

are 14 14 4 1942 90 242 76 2 320 
Z 1s 1941 89 244 72 2 318 
a 16 16 16 1940 93 241 71 2 314 

17 17 12 

ey 18 18 3 1935 74 232 5! 2 285 

19 19 18 

ae 20 20 7 1929 90 287 68 2 357 
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NO MENTAL BLOCKS on this... 


NEW MERCANTILE BLOCK POLICY! 


Every merchant who is, or should be, on your 
account-list will welcome this new insurance 
package. 


are over 2 million wholesale and retail establish- 
ments in the food, drugs, lumber and building 
materials, and apparel fields alone — most of 
them live prospects for the wide-awake agent 
who can offer them the first and the best in this 
new field of protection. 


Ina single contract, Mercantile Block Insurance 
embraces all qualified mercantile property* and 
circumstances, on store premises, in storage or 


in transit. 


“Mercantile Block — New Packaged Protection 
for your Commercial Accounts” is the title of a 
6-page bulletin we've just published, to detail 
this unique coverage, show its many selling 
points, and suggest something of its potential 
market . . . For example, today in the U.S. there 


This helpful bulletin is available without charge 
to interested agents. It includes state-by-state 
figures in sample markets, and also reproduces 
the cover of a brief sales folder which has been 
readied for distribution by agents . . . To get in 
on the ground floor of this promising new field 
of coverage, why not use the handy coupon be- 
low to request your copy of the bulletin? 


FOUNDED 


1641 
tHe SECURIT CONNECTICUT 
FIRE - MARINE CASUALTY BONDS LIFE’ 
*“SECURITY-CONNECTICUT LIFE INBURANCE COMPANY, incorporated 1064 
HOME OFFICES. Mow Haven, Come PACIFIC DEPTS: 248 Battery St. Sen Catit 
Emblem of Security 
§ SECURITY-CONNECTICUT INSURANCE COMPANIES 
Dept. 25E, New Haven 5, Connecticut 
Please send me, without cost or obligation, your new Agency 
Sales Bulletin Mercantile Block — New Packaged Protection .. . 


Name 
Agency 
Street 
City or Town 


*Includes all stock, shipping and advertis- 
ing materials, incidental bailee items and 
work-charges thereon; if desired, furniture 
and fixtures, improvements and better- 
ments; such added features as debris re- 
moval, theft damage, general average and 
salvage charges, and insured’s interest in 
F.O.B. shipments. 


(PLEASE PRINT OF TYPE) 


State 


4 — 


A. L. PLUMMER, General Attorney 
Bruce Dodson and Company 
Kansas City, Missouri 


Or OUR 


NEO} HOALS 
seems to be to imsure of 


nify im 


riME 
indem 


some manner the losses of 
mankind We are a long wavy trom 
adequately doing that, but the her 


itage of the American people is to 
try any project that may be helpful 


and beneficial, Substantial progress 


has been made in the past fifty 
years in the relationship of master 
and servant. Our workmen's com 
pensation laws have done a fairly 
good job in an effort to cover the 
industrial myuries, The insurance 
industry has made great strides in 


its efforts to underwrite the property 


losses of out people due to fire, 


and other 


prigranitic 


hurricane, neghyence 
The 


problem is loss that may arise from 


causes one unsolved 


the misuse of nuclear energy Yet, 
in Our dehberation and future plan 
ning we should consider the eco 


none problem that remains with us 

due to the irresponsible or uninsured 

Motorist. 


yrown in the past sixty years to the 


midustry has 


Automobile Insuranee 


largest of the manufacturing indus 
tries, From a few peculiar looking 
motor 


with 
their strange paraphernalia in the 
beginning of the twentieth century 
they have increased to a total of 


vehicles and operators 


sixty-one million registered auto 
mobiles and seventy-two million 
registered operators in 1955, The 


progress has been rapid and tre 
mendous World War II 
These developments have made it 
most difficult for the insurance in 
dustry to adequately underwrite the 
legion of hazards created by the mo 
tor vehicle. It has likewise been a 
most difficult task for 


programs to 


since 


leaders of 
minimize the 
carnage following automobile acei 
dents 


salety 


Growth History 


The history of automobile under 
writing by the insurance industry 


dates from its first policy in 1898 to 


a total of over forty million auto 
mobiles in 1955: from a total pre 
mium of less than fifty dollars to 


dollars 


m excess of four Iilhon 


from bodily and 


property damage to multiple covet 


myury 


age of physical damage, medical pay, 
personal effects, life, accident and 
the uninsured motorist. 

Since 1925 there has been a con 
stant effort by the insurance com 
panies and the public to mimmize 
the number of uninsured or finan 
cially irresponsible operators upon 
the public highways. Some of the 
major plans or laws that have been 
proposed or adopted to do this are: 
The Massachusetts Compulsory 
\utomobile Liability Law 
The Motor Vehicle 
sponsibility Laws, 
The Saskatchewan Automobile A: 
cident Insurance Act. 

New Jersey 


Financial 


Unsatisfied Claim and 
Judgment Fund Law. 

The Judgment 
ance [ndorsements., 

The Uninsured Motorists Voluntary 

The Compulsory Motor Vehicle In 
demnification Fund 


L'nsatished Insur 


The Equal Responsibility Amend 
ment 
The Automobile ( ouipensation 
Vlan 
Che New York Motor Vehicle ti 


nancial Security Act 


ntinuved on page 
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It’s designed 
to catch 
the eye... 
and 
help sell 


insurance! 


Printed in vivid color and profusely illustrated with 
interesting photographs, this highly attractive folder 
makes it easy to sell the new Personal Articles Floater. 
It is one of Great American's dramatically different new 
sales aids that are creating a stir among agents... . 
and helping them write an impressive volume of new 
business. 

Ask the Great American fieldman in your area to 
show you samples. Or, write directly to the home office, 
1 Liberty Street, New York 5, N. Y. 


Great American 


GROUP OF Insurance Companies 


FIRE «+ MARINE + CASUALTY «© SURETY 
* Standard Stock Company Protection « 
18,000 LOCAL AGENTS WORLD-WIDE FACILITIES 


Great American + Great American indemnity 
American National Fire - Detroit Fire & Marine 
Massachusetts Fire & Marine Rochester Americon 


= 
= 
(| 7 
—_ 
3 
4 
fs 
Creat American Oroup 
t ‘New Work’ 


RICHARD M. HEINS 
and 
R. CLAY SPROWLS 
University of California 
Los Angeles 
1ION oc 


Hk CURRENT 
Curriny in coverage, 


marketing techniques, and company 
underwriting authority pro 
duced many problems for insurance 
COMpany extremely 


must be 


REVOLT 
poli \ 


has 


made 
concerning changes in both external 
and internal operations which may 
very well determine the course of 
future development and growth of 
then What 
kinds of policies to offer, what dis 
tribution employ, 
what promotional devices to use in 


important decisions 


live companies 


procedures to 


mamtainimyg and market 
position, what rating and underwrit 


mmproving 


ing policy to follow, and what can be 
done to secure and keep qualified 
personnel, are a few of the 
problems which must be resolved in 
the 

ment 


basic 


present competitive environ 


In short, insurance manage 
is confronted with a 


ment tremen 


dous research task in seeking and 


finding answers to these and many 
other problems if success the 
market place is to follow.' 

Now research per se is not for 
cign to insurance carriers. In a 
sense, the establishment of insurance 
classifications and the rates that they 
will carry is a matter of research into 
loss experience and its relationship 
to certain key factors of insurability 
Nor 
the imsurance 
education 


are statisticians unknown im 


Actuarial 
extensive 


business 
involves train 
ing in statistical methods and prob 
ability theory, Underwriters, claims 
personnel, engineers, and managers 
of the functional departments must 
he able to deal with some statistical 
methods, if only in the summary and 

1'The articles which have appeared in the 


various insurance journals contirm the aware 
ness of management to these problems and the 


need for research. See: Gerdes, Victor, “Insur 

ame Research Booms Ahead The Casualty 
and Surety Journal, Vol. XVI, No. 3 May 
1955, p. %5; Atkins, W. Hiter, “Market Re 

search for the Agent The Casualty and 
Surety Journal, Vol. XVI, No. 5, September 
1955, p. 35; Lang, Vrank, “Various Develop 
ments and Trends in Automobile Insurance 


Marketing, The Netional Underwriter, Fire 
and Casualty Edition, Vol. 59, No. 20, May 19 
1955, p. 17; Lang, Frank, “Management Re 
search Best's Insurance News, Fire and Cas 
ualty Edition, Vol. 53, No. 7, November 1952 
p. 24 Insurance Research,” The United States 
investor, December 19, 1951, p. 10; “Market 
Analysis to Agents The National Underwriter, 
Five and Casualty Edition, Vol. 60, No. 1% 
March 29, 1956, p. 10 


interpretation of loss and expense 

From this the conclusion may be 
that research programs directed at 
finding answers to the new problems 
of the insurance business can very 
well be conducted by present com 
pany personnel. Ii this is done, it 
is vital that a full-fledged research 
department be established and re 
sponsibility be centralized within the 
company. On the other hand, much 
is to be gained by the utilization of 
outside research consulting organ 
izations, particularly in the area of 
market research and opinion anal- 
It is not the purpose of this 
article to explore which mode of 
research is better, but the authors 
have 


Vsis 


reason to believe that the use 
of outside consulting help may be 


the wisest method until 


insurance 
carriers have organized their own 
competent staffs. Research of the 
type necessary in the business is 
sufficiently important that it should 
not be entrusted to a disinterested 
and untrained regular employee as 
something to do when his normal 
job is finished * 

Rather than explore a variety of 
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research tools,® this paper will ex 
amine one specific method which has 
many the present 
problems of insurance management, 
sampling. The 
uses and limitations of this research 


applications to 


namely, scientific 
method will be discussed within the 
framework of the following outline : 
(1) Current management problems 
which may effectively employ the 
sampling approach. 

2 Questions have 


arisen in the industry as to 


who should perform the specific research a 
tivities One company executive has suggested 
that the CPCI Society might be a logical 


group to undertake market research on a broad 
industry basis. See: Whitford, George New 
Arguments for Market Research The National 
Underwriter, Fire and Casualty Fdition, Vol 
1, No. 48, December 1, 1955, p. 6 For either 
an individual company or an industry research 
program, persons must be thoroughly trained for 


an effective research endeavor I hese people 
may be found in the various insurance profes 
sional organizations, im independent research 
consulting agencies, in centers of research in 
the universities or within individual com 
panies Criticism has been registered against 


universities for undertaking research on academic 
questions rather than on the everyday problems 


of the business This criticiam might well be 
resolved with insurance management assisting 
the universities in formulating realistic, specifi 


problems to research, and the 

viding the talent skilled in 

tions of the scientif 
Empirical 


universities pro 
technical applica 
tools of research 
research can utilize a 
statistical methods: correlation 
wries methods, tabular and graphic methods 
and sampling, for example Descriptive and 
analytical survey methods, scaling sogntomen. a 
wide variety of mathematical methods of opera 
tions research such as linear programming, 
waiting-line theory, and simulation, are addi 
tional research tools. Correct use of many of 
these requires a high degree of sophistication 
and technical training 


variety of 
analysis, time 
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(2) Specific characteristics and il 
lustrations of sampling in insurance 
research 
(3) Recognized limitations and con 
clusions as to the use of sampling 
techniques in insurance research 
The hope is that additional light 
may be shed on the subject of in 
surance research in general and the 
use of sampling theory in particular, 
in practical insurance research prob 
lems 
Many 
now engaged in a complete re-ex 
amination of 


insurance companies are 


ther 


current opera 
tions. This reappraisal has been 
foisted on management im large 


measure not out of choice or desizn 
Several factors account for the cur 


state ofl 


rent affairs [he extreme 
success experienced by certain sey 
ments of the business in not only 


rapidly expanding their premium 
volume, but more Important, mn cap 
turing a larger share of the market 
has disturbed the equilibrium and 
market position of many companies.‘ 


1A wsgnificant shift im the 
joved by individual 


market shares en 
companies and groups of 
companies has occurred in recent years See 
Kest’s Aggregates and Avera os, Fire and Cas 
ualty Edition, 1956, Alfred % Bes’ Company, 
New York 


PART I 


Innovation in marketing procedures 
coupled with a greater utilization of 
electronic calculators and data pro 
cessing equipment has done much 
to antiquate the long established and 


highly cumbersome operations of 
many companies [he answer lies 
not necessarily in but in 
of current practi es 


within the framework of established 
institutions. The agency system, for 
example, should not hastily be dis 
carded without first carefully deter 
mining the specific weaknesses and 
strengths of this marketing institu 
tion in the light of the needs of the 
individual company and the insur 
Little has been done 


hy way of exploring consumer in 


ance consumer 


surance decision motivation and de 
termining the crucial variables af 


fecting choice of company or policy 


The multiple lines legislation i 
another factor which has introduced 
a new dimension into the competi 
tive struggle among insurance com 
pames. The broadening of under 
writing authority has forced the sp 
ciality line company to abandon a 


21 


ANS q. : 
+, rs 
errors” 
Continued on the nest page 
| 


a thousand times no! 


Most of my 


pleasant 


prospects are quiet and 
yelled like a Co- 
manche' I got out of there 


but this one 
Next time the 
Pacific National Fieldman came around, 
I took him along for one more try, That 
Company man never heard of the word, 
No!” He used the “Yes, but 
After the smoke cleared away 


technique, 
we walked 
out with the order, I'm a pretty fair sales- 
man myself, but I've found it a good 
policy to use Pacific National's exception- 
al Agency service especially when the 


going gets rough 


AND IT'S A GOOD POLICY FOR AGENT, BROKER 
AND ASSURED THAT BEARS THIS SEAL 


HOME OFFICE San FRamcisco 
SOUTHERN 


INTERNATIONAL FACILITIES 
WORLD-WIDE SERVICE 


Scientific Sampling——Continued 


parochial but extremely efficient ap 
proach to the marketing of insurance 
coverages. Fire companies are now 
forced to offer casualty coverages, 
and vice versa. This requires estab 
lishing new internal organizations, 
the retraining of personnel, and a 
general overhauling of the line ap 
proach to underwriting and rating 
A consequence is an increasing ex 
pense loading which is particularly 
serious at the present time when rate 
competition demands that overhead 
be kept to a minimum. The dilemma 
posed by the multiple lines legisla 
tion of requiring expansion of un 
derwriting and rating organization 
and, at the same time, demanding 
competitive rate levels must be re 
solved through intensive research 
into the costs and services necessary 
to the changed complexion of the 
business 


New Coverages 

and 
coverages has been another encour 
aging but 
quence of the multiple lines legisla 
tion. In the attempt to maximize 
market position by offering a distin 


Innovation in policy forms 


also perplexing conse 


tive product, many companies have 
found out too late that to be success 
ful, the insurance policy must not 
only be but also fill a 
basic want or need of the consumer. 
Furthermore, policy innovation can 
only be 


distinctive 


successfully implemented 
when the field force is fully in agree- 
ment as to the merits of the cover 
age and its approach to their clients’ 
needs. Several new forms of cover 
age, while appearing to satisfy the 
needs of the market, fell far short 
of expectations simply because the 
sales organizations were neither con 
their merits nor 
stood their basic form and content.” 
Faulty experimentation of this kind 
luxury which 
afford. Product design in in 
should be upon a 
continuing and integrated research 
program, incorporating the findings 


5S the Dwelling Building Broad torm, for 
example, failed to gain the acceptance which 
was predicted when it was developed A survey 
conducted recently by the Pacific Fire Insurance 
Rating Bureau indicated that only about 7.5 
of the dwelling daily reports carried this cover 
age in the area of jurisdiction of the bureau 
See: Synopus of Tenth Annual Meeting of 
Pacific Fire Rating Bureau, October 27, 2h 
1955, p. 26; also see Heins, RB M I he 
Dwelling Building Broad Form Best's News 
Fire and Camalty Fdition, Vol 4 No. 4 
August 1953, p. 57 


Vir ed of 


is a few 
can 


surance based 


COMpanles 


of consumer studies and agency and 
held organization 
as well as the views of underwriting 
and rating technicians. 


recommendations 


In summary, a variety of problems 
are forcing more and more insur 
ance carriers to examine carefully, 
perhaps for the first time, both the 
internal and 
their business 


external aspects of 
This examination in 
the face of increasing competition 
for the insurance dollar has made 
the insurance carrier aware of the 
need for a systematic research func- 
tion to ascertain answers to his ques- 
tions 


Securing Information 


The task of securing correct and 
complete information on which to 
base management decisions is often 
the very heart of the matter. Mis 
takes are made not only because de 
cisions are made without any infor 
mation, but because they are based 
upon incorrect 
search programs incorrectly formu 
be as fatal 


information. Re 


lated or conducted may 
to the correct solution to problems 
In the para 
graphs to follow, an attempt will 


as no research at all 


be made to discuss some of the char 


acteristics which make scientific 
sampling adaptable to imsurance re 
search programs as well as some of 
the 


this analytical 


and limitations of 
tool To illustrate 
sampling in insurance re 
will be 


weaknesses 


scientific 
search, the discussion con 
fined to one specific area of activity 
where the authors have had some 


recent experience, namely, some 
marketing problems automobile 


insurance, 


The Essential Problem 


Essentially the problem which re 
The in 
surance carrier in question was writ 
substantial 
business each year and was showing 


quired analysis was this: 


ing a volume of new 
a steady premium volume increase 
management had = data 
which indicated that a disturbingly 
high percentage of new business was 
expiration date." 
Phe questions which were to be an 


However, 


not renewed at 
swered by the research were as fol 
low 

1. What 
failure to renew the coverage ? 

2. What companies picked up the 


( ntinued 


factors accounted for the 


pege 
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N A VERY REAL SENSE, the insur 
oh ¢ agent, or solicitor, is the vital 
link in the chain of causation which 
constitutes the distributive system of 
insurance. There can be no question 
that the salesman as a link ts vital 
In our society no one has devised a 
substitute for 


wisdom and 


good 
counsel and no one has been able to 
provide them through a system of 
automation. ‘The nature of the prod 
uct is such that per sonal service 1s its 
The pur 


chase of insurance constitutes much 


most important element 
more than entering into an indem 
nity contract with an insurance com 
pany 

If everyone were an expert in all 
lines of insurance and if everyone 
could know the latest developments 
in each field ; if everyone could take 
the time to check and compare bene 
fits the 


various companies; and if everyone 


and services provided by 


were writing sufficient volume in a 
particular carrier to be a factor with 
a particular company; and if every 
one knew the district manager, or 
the field-man in his territory, or 
could call the state agent by his first 
name; should 
to make out a form of claim, if one 


were to arise, of 


everyone know how 


even know when 
to put in a claim under the provi 
the should 


sions of contract; of 
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everyone work with claims adjust 
ers as a part of his business and 
know his rights and the practices 
and procedures usually employed in 
the adjustment of claims ; 
one knew all there 
about insurance before he 


purchase and if everyone 


it every 
was to know 
made lis 
knew all 
there was to know about servicing 
the contract of insurance during the 
the contract 
claims 
and if knowing 
all there 1s to know-——had the time 


facilities for 


continuance of and im 
the event of 


under ; 


arising there 


everyone 


and 
ing all the various services involved 
in the purchase of almost any in 
surance contract: and if the machine 
or mechanical deliy 
its head 


sued 


capacity pertorm 


device whuicl 
ered the polices could hany 
in shame, and be sorry. o7 
its mistakes, the insurance 
salesman might possibly be less 


as a link in the distributive 


ayent 
Vital 


svstem 


Here to Stay 


The link in the chain is here 
and, what is more, it is here to stay 
It 18 vital to the system under which 
we live. It is part of our social and 
structure, As long as the 
insurance agent provides the char 


acter and quality of service which 
the public wants and needs, the agent 
need not fear for the loss of the link 

The chain, however, to which the 
vital, like any 
other chain, is no stronger than its 


salesman-agent is 


link bie 


provided the 


weakest and se 


eurity 


siilety 
insured is de 
pendent upon the strength of 


link mm the cham 


every 


The adequacy and sufticiency of 
the contract, the solvency and integ 
rity of the company, the quality and 
character of regulation and super 
vision of the business, the qualifica 
facility 
imsured on the 


these 


tions, competency, capacity 
and wall to serve the 
part ol the 


other factors 


and 
pro 


agent, —all 
form the 
atlorded 


chain of 
tection poli vholders 
through 

The strength of the vital link will 


turn upon a number of considera 


tions. Service bemp what it is, one 


ot the tirst and most essential fac 


will to serve 
piritual facult, It is 


tors of ervice 1 the 
I he will Is a 


the basic force behind “domyg”’ or 


not domy Motivation of the wall 


varies with individual 


Competition 


breathing down one’s neck in 


con 
nection with an especially desirable 
account might be sufficient motivat 
ing force to stir the will of 
The thought of a helples 


wading through a 


troubled 
ea of con 


might be enough to stir the 


will of others lhe realization that 


the commission paid contemplate 
will 


ve in the honest 


beyond the mere sale 


invoke the will to ser 


ervice 


ayvent Sings or in combination the 


tactors of lle combine to motivate 


ervice in the insurance business or 


the nert 


ia ap | 
CAS 


The Vital Link—Continue 


they do not I he trength of the 
vital link is directly affected by the 
character and qualit ol service pro 
ided by the ayency force as a whole 
ayent aside trom tactors ot 


common honesty which are obvious 
to any decent citizen, owes the duty 
to serve, to other agents, as well as 
to his asstred, [ach agent is a part 
of an institution. leach agent, a part 
of the American \yven ystem, 18 
a part, a vital link, in a particular 


mstitution, The agent who believes 
in the prin iple and practice of the 
\merican Agency ystem 15 not 


only obligated to the institution of 
msurance, but he is oblivated to a 
party ular philo with reference 


to that institution 
Speaking in broad fundamentals, 


entitled 


he believes he 1 to commis 
has 
entitled 
expected that 


ervice to It 


ions on renewals of busine he 
put on the book lf hes 
to commissions, it i 
he wall give policy 
holder in connection with the policy 
lon paid 


the 


upon which the comm 


The character and quality of 
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service performed and the cheerful 
ness with which it is given have a 
direct bearing upon the strength of 
the link 

Keach selfish, faithless agent who 
fails to serve with competence in ac 
cordance with the needs of the o« 
casion, tends to destroy the strength 
of public confidence upon which the 
He 


does 


business of insurance is built 
think that what he 
will make little or no difference. The 
agent who espouses the cause of the 


Must not 


\merican Agency System must be 
willing to fulfill the requirements and 
meet the standards of his creed. He 
who would have his dream come 
true must be worthy of his dream 

Looking at this matter of the 
strength of the link from another 
perspective, it 1s abundantly clear 
that not only is the very existence 
of the element in the agent’s control 
but the nature and character of the 
element too 

The standards set by associations 
of agents tend to leaven the stand 
ards of the insurance business in the 
community. Where high standards 
are known and recognized in the 
inferior 


community, performance 


cannot long endure. Sound business 
people and educated buyers know 
that the merchant who supports his 
trade association 1s likely to be a 
progressive business man and a good 
citizen. He will know that usually 
he is liked by his fellows in the same 
line of business and that his ethical 
standards are not likely to be the 
subject of serious criticism. The 
stamp of approval of one’s competi 
tors 1s an excellent recommendation 
and profoundly to be desired, By ac 
tive participation in the work and 
objectives of and of 
local boards, the agent will be able 
to contribute his strength to the 
strength of the vital link 


associations, 


An asso 
ciation’s character 1s a reflection of 
the character of its membership. The 
reputation of the business of insur 
ance in a community will in large 
measure depend upon the kind of 
persons who represent the business 
in the community. The strength of 
the vital link in the final analysis 
depends upon the agent ( riticisms 
of the institution and business of in 
surance may be criticisms of the in 
dividual 

The strength of the link depends 
upon a number of factors. These fac 


tors contribute in varying degrees, 
but all are essential. The element 
of integrity 1s a factor that must be 
so completely a part of the link that 
it is or becomes an integral part of 
every factor which gives strength to 
the vital link. 
ment of basic strength in the busi 
ness of insurance. It is so important 


Integrity is the ele 


that no phase, factor, or element of 


the insurance institution can be 
genuine without the basic ingredient 
integrity. 


The agent as a vital link provides 


strength to the chain, if he has 
knowledge. Good intentions and 
honest motives are important. They 


should, however, be accompanied by 
“know how.” Unfortunately, 
many agents weaken the vital link 
they fail to 
through ignorance of their 


too 


well 
subject 


he ause serve 


Lack of knowledge and in 
formation necessary for proper sery 


matter 


ice to the insurance buyer frequent], 
results in a dis-service to the as 
sured 

Phe qualification standards re 
quired to pass qualifying examina 
tlons meet only the barest minimal 
standards. No self respecting insur 
ance agent should be content with 
sufficient only for the 
purpose of passing a license exami 
nation. He has scarcely scratched 


knowledge 


the surface of information needed to 
provide good service when he has 
learned enough to pass his license 
examination, 


A Dynamic Thing 


Insurance is a dynamic thing. It 
is constantly developing. It reaches 
different 
There are new applications of ol | 
principles and the trial of new prin 


out mto new and areas 


ciples to meet the growing social 


and economic needs of a great ex 
panding economy. Constant vigi 


lance is the price to be paid for 


familiarity with current trends in 
the business of insurance No 
really good agent knows as much 
about insurance as he would like to 
know. The agent who concerns us 
most 1s the one who doesn't even 
know his limitations, He should 


make up his mind to give strength 
to the vital link through 
tioned integrity and thorough 
knowledge of the insurance covet 


undques 


ages offered through his agency 
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should make sure he has the “know 
how” to care for and service the class 
of business on his b« woks 

\nother element of strength in 
the vital link, and one usually asso 
ciated with knowledge, is capacity. 


However, capacity to serve and 


ability to serve are not necessarily 
the same concept. Some agencies | 
have greater capacities for service 
than others. They have facilities 
and personnel capable of rendering 
a variety of services associated with 
the business of insurance. Other | 
agencies, because of knowledge and | 
resourcefulness, make many services | 
available to their customers without | 


One two three oh, dear I'm so 
maintaining trained personnel on | 


their staff for the purpose Each, | excited I've simply lost track of how many days 
however, gives strength and suy yport | 
to the vital link by meeting the pub now before I take the train for Philadelphia and 
lhe need for imsurance service in the the formal opening of PLM's new Home Office 
areas covered, 

Every agent and the employees of building. Anyway, the date is Wednesday June 13; 


every agent should be well trained | 
. ac teas é t 
and thoroughly informed in the area already teasing me shout my being 


of service assigned to them. The PLM's hostess with the mostes' But I don't 
competence of the agent’s staff is 

not distinguished from the compe care; I am thrilled at the chance of meeting and 
tence of the agent. From the point 
of view of an unfortunate policy 


holder, who is the victim of an error halves. Seems like I'll just never be ready-- 
made in an agent's office, there is 


greeting so many good agents and their better 


no comfort in the fact that a young, much lengthening and shortening and pressing and 


inexperienced clerk made the mis wondering if I'm going to look all right I 
take. Strength and security should ——— 
he given to the vital link by careful might almost be getting married Goodness, 
training, education and experience | 
to all office employees who are en whet en 2 coving 
trusted with the policies which pro 
tect the property and security of as 
sureds. Too many agents make the 
nmustake of sending a boy to do a 
man’s job | 
Closely akin to capacity and abil- | 
ity is the characteristic of resource. | 
fulness. It is not quite the same 
element as versatility, but it has MR. LOCAL AGENT 
some of the nature of versatility Last call! Maybe when this reaches you you'll already be about to shove 
The vital link, to be useful in our off for Atlantic City to attend the convention of the National Asse« lation 
society, must be applicable in a large of Mutual Insurance Agents. If so, then we hope you're planning to visit 
and ever-expanding area of activity us in Philadelphia, We're holding Open House and have arranged an all 
It is not sufficient that it be strony expenses-paid trip from Atlantic City to our new PLM Building, ine luding 
only in a narrow, restricted applica luncheon. We're naturally proud of this new Home Office of ours and want 
tion. Thus, the strength of the vital you to see the last-word fagilities we ve set up to handle your business. The 
link must be the kind of strength date: Wednesday June 13. Please come! 
that permits a wide variety of uses 
ind applications 
lo give the vital link strength as 


a social and economic force-——and Pennsylvania Lumbermens \ 


that 1s what | am talking about—it 


Should be resourceful it should) Mutual Insurance Company | 


ntinuead on the page PLM Building Philadelphia 7, Pa 
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The Vital Link— Continued 


have the capacity to meet the chang 


ing times. It should have knowledge 


and ambition and it should have suf 


dedication ot purpose 


| lo per 


init no msurance problem to long 


remain unanswered: in other words, 


it should be equal to the challenges 


ol the 

The busine of meurance has 
grown and developed through the 
persistent importiunity ol ayents 
who have their fingers on the pulse 


REPORTS 


of commerce and industry, It should 
le ever responsive to the social needs 
of the people 


Willing and Able 


lhe strength of the link can and 
will be measured in terms of its serv 
ice to the community. The agency 
force which comprises the vital link 
nay not stand still, It must move 
ever forward, prepared and equipped 
to meet the needs and challenges of 
the hour It 


must be willing and 
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Car Guine Co. 
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able to serve. It must meet competi 
tion with honor and distinction and 
it must succeed or fail because of 
its superiority, measured in terms 
of public demand. 

Let the 
philosophy of the American Agency 
System recognize and 
their role as the vital link. Let them 
realize that the strength of that link 
is largely determined by them. Let 
them review and re appraise their 


those who subscribe to 


themselves 


position as a vital link or factor in 
the distributive system of insurance, 
Then, with honesty of purpose, let 
them renew their faith and courage 
to serve the public needs to the full 
est extent of their ability. Then let 
history and experience prove again 
what has been proven from time 
immemorial—that the servant should 
he worthy of his hire. 


LARGE LOSS FIRES 


316 “LARGE Loss” 
hires (those causing individual losses 
of $250,000 or more) in the United 
States and Canada in 1955, aecord- 
ing to the National Fire l’rotection 
\ssociation. 


THERE WERE 


This is a record num- 
ber of such fires in one year and the 
dollar loss total, $267,704,500, also 
reached a near-record figure. The 
largest previous total was 313 in 
1954 and the largest loss in one 
year was $274,374,500 in 1953, the 
year which included the $45 million 
General Last 
fires accounted 
for about the total 
dollar fire and caused 296 
deaths as compared with 409 deaths 
in 1954. There were 61 fires with 
losses of $1 million or more. While 
the causes of most of these fires 
could not be determined because the 
evidence was destroyed, the reason 
for their spread and growth to a 
large size was often below-standard 
construction 


Motors Livonia fire. 
vear's “large loss” 
25% of vear’s 


loss 


features and delayed 
detection and alarm. States with the 
largest number of large fires were 
Pennsylvania with 27, California 
with 20, New York 15, New Jerse 
12, Michigan 11 and Illinois and 
Massachusetts 10 The full 
study of these fires appeared in the 
Ouarterly 


CAC h. 


nayazine 
the Association. 


published by 
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HERE HAVE BEEN TWO. EX- 
in the development of 
multiple peril packages, Larger ac- 
the every 
area, have had the benefit of the 


manufacturers’ the 


counts, target lines in 


output policy, 
merchandise floater and, in some 
instances, legitimate or illegitimate 
inland marine-type blocks. At the 
other end of the scale, smaller ac 
counts, the residential classes, have 
had the homeowner tenant 
packages, broader fire forms, and 
the all risk building endorsement. 


anc 


Fantastic Possibilities 


Now, for the first time, multiple 
peril hits the big middle market 
The new mercantile block filing 
opens up fantastic premium produc 
tion possibilities for every insurance 
In each area, there are liter 
thousands and 


agent. 
ally 


medium-size risks which are inade 


thousands of 


quately insured according to a new 
“all risk 


has its 


norm, protection.””  I.very 


area fair share of eligible 
prospects who need such protection 
and can afford a three year premium 
of trom $300 up to several thou 
sand. It is a type of prospect for 
the ayent 


his best professional job. 


whom insurance can do 
He can 
use the modern tools of comprehen 
sive liability, 3-D, and mercantile 
block to simplify and at the same 
time to make complete the insurance 


program of the average merchant. 
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There has been a lot of negative 
thinking on this subject. There are 
some who would have the 
ment defeated before it even starts 
“It costs too much! The applica 
long ! Who 
much burglary insurance 
ing formula is 
Why use the fire policy as a base 
How about higher deductibles? In 
dividual experience rating’ Why 
are certain classes excluded?” The 
objections have been fast and furi 
ous 


move 


thon is too warts so 


The rat 


tom) complicated ! 


It must be admitted that as a 
matter of simple history there has 
been a lot of confusion. When mul 
tiple line legislation tore down the 
walls the 
was not 


and partitions between 
fire and casualty houses, it 
surprising that the electrical wiring, 
the plumbing and the heating sys 
tems did not fit in the two buildings 
which were suddenly made into one 
Keach 
own 


and each floor had its 


organization 


side 

rating sub 
division thereof, its own forms, ideas 
on rating and different statistical 
methods. It would have been 
derful then if all 
tions could have been amalgamated 


on a State or national basis but there 


worn 


rating organiza 


was the old problem of little empires, 
special prerogatives, vested inter 
ests in company underwriting de 
partments as well as the rating or 
ganizations. Without consolidation 
it was natural that during the first 


few years of multiple line legislation, 


the big 
middle 


market 


there was not much accomplished i 
the development of new and broader 
coverages 

Then, big break 
through did occur im the commercial 
field, it took 
where producers and underwriters 
are very 


when the 


place in California 


venturesome and where the 
California insurance code is uniquely 
open to experimentation, Lach com 
pany went its own way competitivels 
and the block spread like wildfire 
liproper forms with inadequate ex 
clusions resulted in weird losses 
Kate-wise, with wicked competition, 
all risk sometimes 
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The Big Middle Market 
fire and produce would 
shop around until some hungry ut 
derwriter would ash 


take to vet the busine Inevita 


What does i 


bly, improper forms and weak rate 
brought some red ink to western 
department 
effective December Ist 
the Vacilic Kating Vureau a 

sumed jurisdiction at tandardized 
both the form and the rate 


Now meanwhile in the lcast there 


With mixed blessing 


ist yeat 


was another element of contusion im 


the story of commercial all rish In 
land marine department started 
breaking out just as they did in the 


early thirties—-partly legitimately 
and partly legitimately. legitimate 
block expansion was detinitely en 
couraged by the 1954 new Inland 
Marine Definition. Of course, the 
jeweler block antidated the 1934 


Detimition and was tully a thorized 


line art dealer and tanip ancl 
CoM dealer Vere acceptable Lhe 
new Wetmition, however advances 


the theory that omething which 


may ultimately be covered by inland 


marine when sold to the public is a 
fit subject for inland marine treat 
ment im the store. The Definition 
spells out camera, musical instru 
nents, furriers, equipment dealers 
[his was certainly a very tenuous 
theory and one | could never accept 
It did not make sense to write the 
camera shop all risk and tell the 
hardware store next door, “No, you 
do not qualify.” Then there was 
the problem of “incidental stock” 
the 25% rule, whereby a camera 
store might have an incidental stock 
ol yreeting cards and stationery or 
the musical instruments store an 
incidental stock of radios and T\ 
set If there was permission to in 
clude these, why not write the risk 
which was purely stationery and 
yreeting cards or purely radio and 
r\ 

Then the biggest mixup took place 
with the Seven Sins. Agents in all 
areas have not worked with these 
dealer forms for household appli 
ances, office machinery, heating and 
air conditioning equipment, sport 
ny goods, industrial machinery, pro 
fessional and scientific instruments 
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y MULTIPLE LINE FACILITIES 


The Seven 
Sins were first turned down by the 
Committee on Interpretation of the 
Nationwide Marine Definition, Such 


and marine supplies 


an interpretation was generally 
adopted by the states but a few ac 
cepted the filings and IMIB took 
control in those states. Obviously, 
a constant expansion of inland 
marine jurisdiction by naming more 
classes was just not logical. 

It was significant recently that 
()klahoma, which had previously ap 
proved the Seven Sins, withdrew its 
approval when it accepted the In 
ter-Regional filing of the mercantile 
block. Under the Inter-Regional 
filing these classes were then not 
excluded as blocks pre-empted by 
inland marine, 


Companies Standardize 


\lso significant was the recent 
withdrawal by TIRB of its filing of 
sixty or more classes of dealers 
Finally, a number of the companies, 
who had filed independently, now 
report their decision to withdraw 
independent filings and conform to 
the Mercantile Block Inter-Kegional 
plan. This standardization is ex 
tremely important, On the West 
Coast, it became very exhausting 
for the agent and the public to com 
pare constantly each company’s 
precise form and to weigh rate dif- 
ferentials against forms. It was like 
the old days of vicious competition 
in A & H with a multiplicity of 
company forms and rates 

It must be admitted that these de 
velopments have caused considerable 
confusion, that there are some valid 
objections to the standardized forms 
proposed to date, that there are 
hound to be improvements in cover 
age and rating techniques. It would 
be a grave mistake, however, ‘“‘to 
wait it out” and not take advantage 
of all the positive aspects of the 
Mercantile Block filing. Let's look 
at the positive side in coverage, ac 
tual rating and sales opportunities. 

Producers can create the demand 
for all risk just as the professional 
salesmen in the manufacturing field 
have created a demand for deep 
freeze units, television sets, alumi 
num storm windows, air condition 
ing facilities, The woman of the 
house has been made to feel that she 
could not do without an automat 
washer and an automatic dryer, It 
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is the same for the man, from a 
small electric razor to a huge power 
mower 

Insurance-wise, this was the job 
which had to be done a number of 
vears ago in teaching the commercial 
chent the concept of comprehensive 
hability, to cover all liability ex 
posures known and unknown. Ac 
tually, there is no reason why the 
insured should have to pick his cause 
What 
make to him how his property 1s 
destroyed? The amount 1s 
gone. Yet, the term all risk just like 
comprehensive liability never means 
anything in the abstract to the com 
mercial client 

\ sales approach to the all risk 
concept must be organized, One has 


of loss. 


difference does it 


same 


to give examples of fortuitous 
events, freak accidents, losses which 
would never be covered under indi 
vidual contracts. A mercantile block 
far beyond what 

covered under separate 


is normally 

fire, EC, 
open stock and transit policies. The 
ceiling in a gift shop collapses and 
the falling plaster ruins the mer- 
chandise. 


goes 


The shelving in a drug 
store becomes separated from the 
wall and sends a mass of drugs 
hurtling to the floor. A water pipe 
springs a leak and several hundred 
thousand dollars worth of leather 
yoods and furniture items are ready 
for the salvage dealer. A dog hides 
in a department store, is locked in 
overnight, and terrified, does con- 
siderable damage to the = stock, 
There are cases involving all sorts 
of anmals, birds, insects—the pigeon 
in a dress shop, the swarm of bees 
in a furniture warehouse. Shop 
lifting losses can be sizeable, espe 
cially for certain types of merchan 
dise. And so you can go on to van 
landslide, falling trees, 
smudge, sandblasting, paint spray, 
sprinkler leakage, ruptured heating 
systems. 


dalism, 


Sales-wise, it is important to point 
out that the company is in an en 
tirely different under an 
all risk type of contract. In a named 
peril form it is up to the insured 


mition 


to show which named peril applies 
Under all risk the dam 
age 1s covered unless the company 
can find an applicable 
This makes a_ big 
burden of proot 


to a loss 


exclusion 


difference in 


he exclusions may look formi 


dable but they are all quite familiar 
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mitted. Please write to: 


c Oo M 


READING 


for More 


for Protection 


NEWEST of the multi-peril insurance forms, 
the Mercantile Block Policy insures merchandise 
stock, furniture and fixtures for retailers, wholesalers and 
distributors. MBP replaces, in ONE convenient policy, 
insurance coverages which usually require six 
or more separate policies. (|. Fire and Extended 
Coverage; 2. Merchandise Theft or 
Burglary; 3. Merchandise in Transit; 
4. Sprinkler Leakage; 5. Water 
Damage; 6. Salesmen’s Samples) 


Advertising circulars, blotters and return mail 
cards are available on request for agents in 
states where the writing of the MBP is per- 


PrP A ON 
PENNSYLVANIA 
All forms of Casualty, Surety, Fire, Marine and Accident & Sickness Insurance 


for Better 


from other all physical loss contracts 
in the personal field or the large 
manufacturing field, The exclusions 
are divided three ways as to 1) 
Situation, 2) Property and 3) Kind 
ot Peril 

Under the following situations 


Mer handise 


customer 


there is no coverage 
delivered to a under a 
deferred payment plan, mail ship 
ments, wet marine shipments, a 
shipments (except to and from Can 
and finally property in, to and 
\laska there is 
coverage anywhere within the con 
tinental United States or in transit 


in Canada, 


ada ) 


from ( therwise, 


The 


are 


kinds of property excluded 


1. Money and securities 


2 Property worked upon a 


to loss 
resulting from such work 

3, Property in an unattended auto 
unless forcible entry is proven 
+. Atreratt, 


watercratt while 


motor vehicles and 


afloat 


5. Eleetrical appliances as 


artificial electrical current 


loss by 


6. Steamboilers and machinery as to 
the explosion bur ling the ob 
ject itself 

(Continued on page |30) 
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EW YORK HAS BECOME the se« 
ond state to embrace a com 
pulsory automobile insurance sys 


tem. This brings to a climax what 
might well be called a thirty \ears 
legislative war between the pro 
ponents and opponents of a system 


of compulsory automobile insurance 
which has ranged all the way from 
legislative 
halls to the white heat engendered 
by the 

elements 


desultory debate in our 


between 
within and 


imdusts 


friction 
both 


the insurance 


opposing 


without 


For those who may not yet have 


had an opportunity to analyze the 
salient provisions of the act-—and it 
is a voluminous bill—let me high 


light the essential details of the act 


“Financial Security" 


The 
the 


act applies with respect to 


registration of motor vehicles 


for registration years on or alter 
January 1, 1957. The owner of the 
motor vehicle must furnish “prot 
of financial security” before he can 
get his vehicle registere | 
may be an owner's motor vehicle 
liability insurance policy, bond 


executed by a surety, or 
of $25,000 cash or 


a deposit 
securities, or by 
narily this proof will be evidenced 


qualifying as self-insurer 
by a “certificate of insurance” issued 
by an authorized msurer stating that 
such company has provided an 
owner's policy of hability insurance 
having minimum limits of $10,000 

$20,000 for bodily injury liability 
and $5,000 property damage 
liability, There are no deductible 
provisions. The effective period of 


for 
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living with 


compulsory insurance 


not be co 
terminous with the registration pe 
riod as in Massachusetts 

The “certificate of insurance” 
must provide the following minimum 
information : 


|. The name 
policyholder. 


insurance need 


the 


and address of the 


2. The number and effective period 


of the policy. If all the motor ve 
hicles owned by one person are in 
sured under the same policy, the 
specific motor vehicles need not be 
described 


At the time of re-registration 
commencing January 1, 1958 no 
certificate of insurance, as such is 
required to be furnished, if the 


registration renewal stub is accom 


panied by a= statement certifying 
that there is in effect proof of finan 
cial security 

The owner ts required to maintain 
proof of financial security through 
out the registration period. If the 
msurance 1s terminated by cancella 
tion or failure to renew, the owner 
must surrender his reyistration cet 
titeate and number plates 
to do 


so or to surrender a driver's 


lieense is a misdemeanor 


Notice of Termination 
No policy for which a certificate 
filed shall be 


by cancellation or failure to renew 
by the insurer until at least ten days 


has been terminated 


after mailing to the named insured 
termination, Warning 
this 
notice of termination printed im at 
that proof 
of financial security ts required to 


be maintained 


a notice of 


must be viven the tnsured in 


least twelve-poimt type 


amd that failure to 


maintain such proof is a misde 
meanor. This misdemeanor is pun- 


ishable by a fine of not less than 
$100 or by imprisonment of not 
more than one year or both. No 


tice of the termination of the policy 


by cancellation or failure to renew 
must be fled by the insurer with the 
commissioner within thirty days fol 
lowing the effective date of such can 


cellation or other termination 


The Commissioner's Duties 


Where the commissioner has evi 
the 
motor vehicle has operated or pet 


dence that resident owner of a 


nutted the motor vehicle to be op 
erated while proof of financial 
security was not in effect, he shall 
revoke the registration the 


driver's license if any, of such owner 


with 
respect to a person other than the 


for at least a vear. [uikewise 


owner operating a motor vehicle 


with knowledge that proot of tinan 


cial security was not in effect, the 


commissioner is required to revoke 


the driver’s license of such operator 


or if he is a non-resident, the non 
resident driving privileges of such 
persons, This penalty does not ap 
ply if an operator's pohey of motor 
vehicle liability insurance was in 
effect at the time Similarly, the 
commissioner upon receipt of evi 
dence that the owner of a motor 
vehicle not registered in thi state 
has operated or permitted such mo 
tor vehicle to be operated while 
proot of finan tal security was not 


in effect, shall revoke such person's 


privilege to operate any motor ve 
hicle in this state for at least 
Notice of any record of 
or of any action taken ay a non 
resident resulting in revocation of 
licetises must be given to the Motor 
Vehicle Commissioner in the state 


(Continued on the next pege) 
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ontinued 


Living with Compulsory 


in which such non-resident resides 


Phe present provisions of the Ve 
hicle and Traffic Law which man 
date compulsory insurance lor minor 


owners and operators ol motor ve 
hicles are repealed 


‘The 


Safety 


Motor ehicle 
Kesponsilnlity Law is re 
and effect. The 
of this law will apply 

1, 1957 to 
Lhe costs of 


administering the new law 


existing 


tained in full 
provi 


lorce 


principally after lebruar 

non-resident motorist 
will be 

ol 


assessed the Commi 


Vehicles on 


Motor insurers in pro 
portion to their “net direct written” 
automobile liability insurance pre 

It will thus be seen that the law 
as passed does not differ substan 
tially from the Responsibility 


the Mutual Com 
Joint Legislative Com 


sponsored by 
The 
mittee rejected the equal Responsi 
bility Bill on the grounds 


pantie 


that it was 
eX pee ted large ly to be 


and that it 


elf-enforcing 


necessarily required im 


plementation if the law were to be 
strictly enforced. 

In the course of the historic 
struggle over this legislation down 
through the years, the Massachusetts 
law in effect since 1927 has been held 
up to scorn as the horrible example 
of a compulsory law which should 
New York State 
How do the two laws compare ’ 


not be enacted in 


Rate Making 


In the first place automobile im 
surance rates under the Massachu 
setts law are made by the state. In 
the eyes of the insurance imdustry 
this has been one of its major de 
Under the New York 
rates will continue to be made by 
the insurers just as is the case now, 


fects law 


subject, of course, to the approval 
of the Superintendent of Insurance 
The Legislature has gone even fat 
ther in this respect by declaring 
that nothing in the law. shall be 
construed to effect any change in 
the application of the rating laws 
to automobile liability insurance 


AUTOMOBILE 


...Ssmooth sailing 


characterizes Agency relationships 
with PARAMOUNT, ‘the Agents’ own 
Company". Nationwide service. 


MARINE 


PARAMOUNT 
FIRE INSURANCE COMPANY 


HEAD OFFICE SAN FRANCISCO 


EASTERN DEPARTMENT, PHILADELPHIA 
WESTERN DEPARTMENT, CHICAGO 
SOUTHERN DEPARTMENT, ATLANTA 


OWEN M. MURRAY, Chairman of the Board 


JOHN L. MYLOD, President 


rate-making or to affect the develop- 
ment of various methods of doing 
or operating an automobile liability 
insurance business, This is not an 
iron-clad guaranty, of course, but at 
least it expresses the present inten- 
tions of the Legislature. 
who say that the Compulsory Law 
in New York may lead to political 
rate making, let me remind them 
that workmen’s compensation insur 


To those 


ance is compulsory and that pre- 
miums in the neighborhood of $300 
million annually are regulated in 
New York State without becoming 
a “political football.” 

The Massachusetts law 
coverage for guest passengers in the 
motor vehicle, The New York law 
contains no such exclusion. 

The Massachusetts law applies 
only to accidents happening within 
the Commonwealth. The New York 
law extends extra-territorial cover- 


excludes 


age. 

The Massachusetts law applies 
only to accidents happening on the 
public highways. The New York 


law contains no such exclusion. 

The law 
only bodily injury lability insurance 
with $5,000/$10,000 limits The 
New York law provides $10,000 
$20,000 limits and $5,000 property 
damage liability limits 


Massachusetts requires 


Absolute Policy 

The policy certified for registra 
tion in Massachusetts becomes an 
absolute policy, once it is issued 
that 
made by the insured or on his be 
half the terms 
of the Massachusetts policy and no 


act or default of the insured either 


Under policy, no statement 


no violation of 


prior to or subsequent to the issu 
ance of the policy, shall operate to 
defeat or avoid coverage so as to 
har recovery by a judgment creditor 
'n New York, the policy is not an 
The standard pro 
visions policy with all of its provi- 
sions as to notice, cooperation, Cte... 


absolute policy 


remain in full force and effect 

The New York policy is, as has 
heen said, not coterminous with the 
registration period as is the case in 
Massachusetts. 

In Massachusetts, the insured may 
not his insurance without 
first surrendering his license plates 


cancel 


nor may the insurer cancel the cov 
erage without first giving twenty 
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days notice to the Commissioner. In 


New York, the insurer is required | 
to give the insured only the usual 
ten days notice upon cancellation or 
failure to renew by the insurer 
nce the cancellation has become 
effective, the insurer, in New York, 
is given thirty days within which | 
the notice of cancellation must be 
fled with the Commissioner 

These are some of the provisions 
with respect to which the New York 
law improves upon the Massachu- 
setts law or at least attempts to avoid 
some of the infirmities and burdens 
which have made that law so odious 
in the minds of many in the insur- 
ance industry 


Effect on Commissions 


Getting down to brass tacks in 


discussing this problem of “living 


with compulsory insurance,” agents | 


would be somewhat less than frank, 
if they did not admit that their over- | 
shadowing fear is that the enactment 
of compulsory insurance will some- 
how affect their compensation. | 
They fear that because of the dismal | 
experience in Massachusetts shortly 
after the law there went into effect, 
under which agents’ commissions 
were drastically reduced, a similar 
result may follow in New York. By 
way of allaying such fears, it should 
be pointed out that the Declaration 
of Purpose in the New York law 
states that the legislature finds that 
the public interest can best be 
served in satisfying the insurance 
requirements of the law by private 
emerprise operating in a competitive 
market and further that nothing con- 
tained in the law shall be construed 
to affect the development of various 
methods of doing or operating an 
automobile liability insurance busi- 
ness. After all, this is about as far 
as the Legislature could go in re- 
assuring the business, insurers and 
agents alike, that there is no inten- 
tion of interfering with customary 
methods and practices in the busi- 
ness 

The fixing of commissions does 
not come within the purview of the 
New York law as is the case in 
Massachusetts. Existing methods of 
selling or purchasing automobile lia- 
bility insurance policies would not 
be altered in any degree under the 
New York law. The fixing of com 


(Continued on the next page) 
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Living with Compulsory Continued 


missions is a matter of contract be 
tween insurers and their agents. If 
hould 
it will hap 
pen not because of the law itself but 
for reasons outside the law In ef 


law atte mpts at 


a reduction im commission 


in the future eventuate 


fect, the New Yorh 


least to preserve the existing system 

of marketing and servicing insurance 

without change 
Vreseimding from the underlying 


philosophy of the law for the mo 


ment, let us consider now some of 
the practical problems confronting 
insurers and agents 

The Commissioner of Motor Ve 
hicles is authorized to promulgate 
reasonable rules and regulations for 
the administration and enforcement 
of the law 
expected 


These regulations are 
become effective not 
1956. These 
regulations may well have their im 
pact upon 


later than October 1, 
some of the practical 
problems confronting insurers. Un 
til such time as these regulations are 


THE 


823 SOUTH DETROIT 
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1911 
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36 


ST. LOUIS 2, MISSOURI 
Automobile Workmen's Compensation Liability 


promulgated it will be necessary to 
measure the scope and 
these problems by the language of 


the law itself 


extent of 


very authorized insurer will, of 
course, be required to issue a “cer 
tificate of insurance” in a form pre 
scribed by the Commissioner to each 
of its policyholders for presentation 
with the application for 1957 regis 
tration. There are some who appre 
hend that the term “certificate” may 
be construed as a “guaranty’’ that 
the imsurance will remain in effect 
throughout the registration period. 
The present Section Il-a of the 
Vehicle and Traffic Law which re 
quires compulsory insurance for 
minor owners of motor vehicles and 
which is repealed by the new law, 
refers to a liability policy “certified” 
by an insurance carrier, The J-R-1 
form now in use for this purpose is 
entitled “Notice of Insurance in Ef- 
fect.” It may well be that the title 
of the certificate of insurance may 
be simularly captioned 


Certificates of Insurance 


Getting these “certificates of in 
into the hands of all out 


standing policyholders whose poli 


surance” 


cies became effective on and. after 
February 1, 1956 will present a 
problem of considerable magnitude 
for agents. It is hoped that the 
form of these certificates will be 
prescribed by the Commissioner at 
a reasonably early date so that this 
burden wall not be concentrated upon 
clerical staffs during the last quarter 
of 1956. Upon the re-registration 
of a motor vehicle for which insur 
ance has once been certihed, this 
certificate will not be required in 
1958 and subsequent years. In such 
sufficient if the 
appheant files with his renewal stub 
a statement that the required insur- 
ance is still in effect. The form of 
this statement will, of course, have 
to be prescribed by regulation of the 
Commussioner 


a case, it will be 


The big problem concerns can 
cellations and suspensions. The law 
specifi ally provides that no contract 
of insurance or renewal thereof for 
which a certificate of insurance has 
filed with the 
shall be terminated by cancellation 
or failure to renew by the insurer 


been Commissionet 


until at least ten days after mailing 
to the named insured a notice of 


Reat's Fire and Casualty News 
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termination. This language is ad- 
mittedly somewhat ambiguous. Ac 


provision relates only to such termi 


than by the insured. Therefore, in 


any case where the policy is cancelled 
by the insurer for non-payment of 


premium or for any other cause, or 


such cases. 


As to cancellations by the in 


ancillary to such a cancellation 
which provides that when the insur 
ance 1s terminated by cancellation 


or failure to renew (presumably 
either by the insurer or the insured ), 
the owner shall surrender forthwith 
his registration certificate and num 


bet plates unless proof of security 


surrender the certificate and number 


certificate and plates is, however, not 


a condition precedent to an effective 
cancellation 


\s to suspensions, in my opinion, 


notices of suspension with the Com 
missioner, It wall undoubtedly be 
assumed in such cases that the policy 


has not been cancelled or terminated, 


but that the coverage technically 


continues in force. This involves a 


certain amount of risk on the part 


of the carrier, but 1s it any greater 


than the risk presently assumed 


under suspensions of coverage 


"Free Ride" 


In the handling of cancellations 
for non-payment of premiums, it 
may well be that carriers and agents 


up on their credit procedures under 


a compulsory law so as to minimize 
the extent of the “free ride” which 
has heretofore been customarily 


given away to delinquent policy 
holders, 

These are but a few of the prac 
tical problems to be coped with 
the days ahead. There are many 


more, of course But it would be 
imprudent to attempt to diagnose 


their severity until such time as 
rules and regulations are formally 
promulgated by the Commissioner of 
Motor Vehicles, 


{Continued on the next page) 


cording to my interpretation, this | 


termination must be given in all | 


plates under such circumstances 1s | 
a misdemeanor, Surrender of the | 


nations of the insurance contract as | 


are mstituted by the insurer rather | 


is terminated by the insurer for | 
failure to renew, it would appear | 

. 
that the required ten days notice of | 


sured, the law contains a provision | 


is otherwise maintained, Failure to 


| 


it should not be necessary to file | 


alike will find it necessary to tighten | 


i 
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Living with Compulsory—Continued 
of the 

law 
that were complained of in the legis 


Let us turn now to 
deficiencies in the 


Ome 


com p 


ulsory 


lative debates upon the bill. The 
bill has been criticized for not pro 
viding 100% protection to all the 
potential victims of automobile acci 


York 
these potential victims are 
jured or killed by 
drivers, by unauthorized or 
car driver 


dents in New tate. Among 
those in- 
hit-and-run 
stolen 
and by uninsured motor 
ident Ad 
difficult to 
dratt any law that would 
guarantee full protection to all i 
The Ma 
not provide pro 


ists, resident or 
mittedly, it 


non-re 
would be 


ompul sory 


jured motorist sachusetts 


law, of course, doe 


tection tor the above mentioned 


victims of automobile accidents, To 


the objection that a compulsory law 
cannot apply to out-of-state drivers, 
the Jegislature could have, had it 


deemed it desirable, required all out 
ol-state operators to carry insurance. 


Such an exercise of the poli € power 


would not be unconstitutional but 
this would present serious, practical 
difficulties of enforcement. 

But because the compulsory law 
does not completely fill all of the 
gaps, this by no means, indicates 
that the problem is insoluble 


Voluntary Coverage 


Since last October, all authorized 
insurers have been providing cover- 
victims men- 
under the uninsured 


endorsement. Ex 


age for many of the 
tioned above 
motorist perience 
thus far had under this new form of 
voluntary coverage has been gener- 
ally satisfactory, Certainly it is much 
to be 


state 


preferred over any type of 
fund that has thus far been 
proposed as a means of taking care 
of these victims. Certainly, none of 
us relish the idea of establishing a 
state fund, no matter how financed, 
thereby into the 
insurance business, when provision 
can be 


bringing the state 


for these victims 


through private enterprise 


made 
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Considering the signal success of 
the uninsured motorist coverage 
during the last six months, it would 
be folly, in my opinion to discard 
this 
1957 


coverage, as of February 1, 

On the contrary, it should 
be extended and amplified. I suggest 
that this coverage be extended to 
cover the victim of the hit-and-run 
driver. If this were done under 
safeguards so as to avoid 
fraud and collusion, it would for all 
practical purposes, dispose of the 
victim of the hit-and-run driver, as- 
suming, 


certain 


of course, that this coverage 
is so extended by all companies, 
stock and mutual. 

for the stolen car and other 
unauthorized drivers, coverage is 
presently afforded the victims of 
such drivers under the uninsured 
motorist endorsement. 

Likewise coverage is provided un- 
der this endorsement for accidents 
caused by uninsured non-resident 
motorists, 

It will thus be seen that by re- 
taining the present uninsured mo- 
torist coverage the only gap that 
would remain unfilled would be the 
rare case of the non-car owner who 
might perchance be injured by an 
uninsured non-resident motorist. It 
18 estimated that at least 75% of the 
out-of-state cars travelling in New 
York are insured. But it should be 
remembered that even though an un- 
insured non-resident should be in- 
volved in a New York accident, the 
non-resident 1s still subject to all of 
the penalties and sanctions of the 
Safety Responsibility Act which re 
mains in full force and effect. He 
wi)) stil) be required to post security 
for the damages caused by him and 
this requirement will be enforced in 
the state of his domicile under the 
reciprocal provisions of the financial 
responsibility laws now in effect in 
most of the states. 

With the uninsured motorist en- 
dorsement complementing the com- 
pulsory coverage it would be difficult 
to conceive of any system that could 
afford more satisfactory or wide- 
spread protection to residents of 
New York State who may happen 
involved in 


to be automobile 


dents, 


acc! 


To ensure universal protection, 
the uninsured motorist endorsement 
should be automatically made 
of the New York State 
automobile policy. In my 
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a part 
standard 


opinion, 


cay 
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it should not be optional. Because 
of the narrower exposure under the 
compulsory law some adjustment in 
the present rates may be indicated, 
if this is Judging from the 
favorable experience reported thus 
far by most companies under this 
coverage there is every reason why 
it should be retained and expanded 


done. 


so as to include coverage for the 
victim of the hit-and-run driver. 
Will the compulsory law lead to 
a demand for the development of a 
state fund as apprehended by some 
of the critics of the system? It is 
difficult for this 
should be so, especially if there is 
no setting up of state operated un- 
satisfied judgment and indemnifica- 
tion 


me to see 


funds Compulsory insurance 
will only add about 5% to 10% 
more motorists to the ranks of the 
insured, Why should the addition 
of a relatively small number of in- 
sureds precipitate a demand for a 
state fund? It should be noted here, 
that compulsory insurance has been 
in effect in Massachusetts since 1927 
without any serious demand for a 
state fund. The insurance industry 
should have no fear of a state fund 
as long as it satisfies the needs of 
the citizens of this state. 
Will compulsory insurance bring 
about an increase in rates? There is 
no evidence that uninsured motor- 
ists are worse drivers than are in 
sured motorists. If the frequency 
and severity of accidents for unin- 
sured motorists approximates that 
of those who are present), insured, 
it is difficult to understand how 
higher insurance rates 
from compulsory insurance 


result 
Nor is 
there evident any why the 
costs of administering the law should 


reason 


be appreciably greater than is the 
present cost of administering the 
Financial Responsibility Law. Many 
of the operations now required to 
be performed under the latter law 
will necessarily be curtailed. New 
clerical and administrative activities 
will be occasioned both for the ad- 
and the 
their agents but many of these 


and 
new 


ministrators insurers 


sim 
ilar activities now required to be 


fume tions will merely supersede 


performed under the Financial Re- 
sponsibility Law. From the stand- 


point of losses and expenses there 


is not apparent at the moment any 
should he 


reason why there any 
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rates by 
reason of the enactment of a com 


pulsory law 


appreciable increase in 


Assigned Risk Plan 


What will be 
compulsory law upon the Assigned 
Risk Plan? In the beginning it is 
likely that there will be a consider 
able bulge in the number of appli 
cants referred to the Assigned Risk 
Plan. This because of the under- 
standable apprehension on the part 
of some underwriters that the finan 


the impact of the 


cially irresponsible motorist is ipso 
facto an irresponsible driver, Whole 
sale referral of these applicants to 
the Assigned Risk Plan without due 
justification is a danger to be 
guarded against if public resentment 
‘This 
concern for all 


is to be avoided should be a 
matter of 


authorized 


serious 
insurers who are 


bers of the plan, 


I have 


mem 


few of 
the manifold problems that will be 
confronted in adjusting to compul 


sory insurance. The insurance in 
dustry had to 


mentioned only a 


has face even more 
serious problems in the past and has 
found ways and means of living with 
them. The challenge is there. It 
must be met. Finally, I should like 
to recall the pledge made by the 
American Mutual Alliance when the 
compulsory bill was being consid 
ered by the Legislature : 

into the member 
companies stand ready to give thei 


enac ted law, 


full cooperation in seeing that the 
purpose of the law 1s carried out.” 


FATAL FALLACIES 


THE TWENTY-SECOND in the series of 
booklets on the subject of automobile 
accidents is now being distributed by 
The Travelers, Titled “Fatal Falla 

this year’s edition, as have the 


previous ones, emphasizes with grim 


cies, 


humor the foolish immature lapses 


of otherwise sensible men and 
women which all to 
be fatal. Pointing up the 
80% of traffic accidental deaths and 
injuries result from driver error, it 


that 


olten prove to 


lact that 


reports exceeding the speed 


limit was in 1955 again the leading 


cause of accidents, Crossing be 


tween intersections was again the 
leading cause of pedestrian deaths 
[he record of 
under twenty-five deteriorated dur 


ing the year while those that 


and injury drivers 
over 
age group improved their record 
substantially, Particularly alarming 
is the fact that accidents involving 
young drivers are much more likely 
to result in death. As for the condi 
tion of the car, statistics show that 
96% of those involved in fatal acci- 
dents were apparently in good condi- 
Nearly 85% 
occurred on a 


of these ace idents 


day, 78% of 


tion 
cleat 
them on dry pavement and 78% of 
the killed were in 


traveling in a straight direction 


cars 
The 
booklet concludes that accidents do 
not “just happen” and that to believe 
that avoidance in the past means im 


munity in the future is the most fatal 


fallacy of all. 


per sons 


FEDERAL FLOOD BILL 


A BILL PROVIDING up to $5 billion 
of flood insuran e has heen passed 
by the Senate and sent to the House 
of Representatives where its future 
is uncertain. The program provided 
by the bill would he administered 
through private organizations by a 
new Federal Flood Insurance Ad 
ministration under the United States 
Housing and Home Finance Agency 
Rates would be fixed by the Federal 
commissioner who would head the 
new administration and would be 
borne by the poli yholder to an ex 
tent of at least 60%. The remainder 
would be subsidized by the Federal 
government until June 30, 1959 after 
which time the Federal government 
and the state involved would 
tribute subsidy 
Coverage would be limited to $250, 
OOO for one policyholder 
$10,000 per dwelling unit 


con 
equally to the 
and 


any 


fee) the 


should pay part of the pre 


President Ejisenhowe: 
states 
cost of 


flood insurance 


mum government-offered 
This was the basi 
of the administration 
which would have div 
costs GCO%, 20% and 20% an 


the insureds, the states and the 


original 
ided premium 


eral government re pectivel I hie 


Senate Banking Committee delete 


the states’ participation 


. 
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Scientific Sampling —from page 22 

ion-renewed busine ind 

5, Could the ‘ ost be ret ap 
tured ty tc the poli y 

n the | of a Jower pre 
bine t lve 

a. bistablishment a preferred 
underwriting cla ition for all 
busine on the 

which would CATT ercoemave pre 

ytirit 

b. Iustablish ent 1 a standard 
underwriti i i 

( perience trom the 


ACTUARIES 
& ACCOUNTANTS 


CHASE CONOVER & CO 


CONSULTING ACTUARIES AND 
ACCOUNTANTS 
332 SOUTH MICHIGAN AVENUE 
CHICAGO 4, ILLINOIS 


Telephone Wabash 2-3575 


HARRY $. TRESSEL & ASSOCIATES 
Consulting Actuaries 


10 S LA SALLE STREET CHICAGO 5, HLL 
Harry Tressel, MCA Leddie Mile 


Wolfman, FSA Wm. P. Kelly 
Moscovitch, ABA € Green 
Michael Kazatof 


Frantiin 2.4020 


Wolfe, Corcoran & Linder 


Conaulting Actuaries 


Auditors and Accountants 


116 John Street, New York, N. Y. 


WOODWARD and FONDILLER, Inc. 


Consulting Actuaries 
Insurance Accountants 


ARBEIT 
R FONDILLER 
1 M OBERHAUS 


J RaYwid 
A STAEMELI 
WERMEL 


200 West 57th Street, New York 19 


Telephone Plaza 7-6612 
BRANCH OFFICE 


Les Angeles, Collf. 


WOODWARD, RYAN, SHARP 
& DAVIS 


Consulting Actuaries 


65 BROADWAY, NEW YORK 6 
Telephone HA 2.5840 


present underwriting group which 
would carry a premium 
avet present rates 


surcharge 


4 dia preterred underw 


ritingy ¢ las 


sification were established, could the 


lost business qualify for the premium 
discount under the more stringent 
underwriting requirements? If not, 
then there would be no poimt in 
changing the underwriting classifi 
cation. If so, then would the higher 
prenuum volume resulting from the 
higher percentages of renewals suf 


ficiently offset the loss in 
suffered 


premium 


reclassifying some of the 


present insureds to a lower rate 
base 
5. If a substandard underwriting 


classification were established, would 
the company write sufficiently 
new business which it was presently 
declining to offset loss of renewals 
of standard business? Also, 
much of the standard business 


would fall into the new substandard 


hore 


how 


classification, and perhaps aggravate 


the renewal problem ? 


Three Reasons 


The need for sampling in gather 
ny the necessary to 
answer the many questions posed in 
the the problem is 
easily established in this (and simi 
lar ) problems 


Intormation 
statement of 


This automobile in 
surance company (like many others ) 


Is characterized by thou 


literally 
sands of policyholders 


except as 
information 


about each of them is 


generated as part of the routine ac 
counting function, it 1s not readily 
Data needed 


indicated 


available for analysis 


for the research here can 


and should be obtained on a sample 
basis tor 


three reasons: 


1. The time element involved in a 


data on all 
polievholders render a report 


complete summary of 


useless. in a sample basis, the re 
comumer research agency conducted a 

survey of the number of customers lost in) the 

retail field. Their study showed the following 
Of cach 100 


istome 
lost in the first veur, leaving 
leaving 


i 
1% lost in second ear 
leaving 61 


lost in third vear 


% lost in fourth vear, leaving 52 
lost i filth yvear, leaving 44 

lost im sixth vear, leaving %7 
6 lost in seventh vear caving Sl 
lost in eighth vear caving 26 
4 lost in minth vear, leaving 22 
5 lost in tenth vear, leaving 14 

The ior given for not niinuing rr¢eé a 
fol 
on quit because of discourteous of indifferent 
treatment, and/or poor service 
"4 quit because grievances were not adjusted 
“ur were lured away by lower prices 

were influenced by others to trade elsewhere 

moved awa 
Nec Research Note June 195%, Brown and 
Bigelow Research Department “ Pau fir 
newta 


porting period is speeded up and 
Management has the facts when they 
are useful, 

2. The cost involved in a complete 
enumeration is extremely high, Sam 
ple data gathering 1s cheapet 

3. Finally—and this 1s perhaps the 
most important samples 
will yield answers which are precise 
enough for 


reason 


manayement decision 
making [he accuracy implie a 
complete enumeration 1s not 
sary, even if the time 


getting it are 


neces 
and 


por 


cost 
aspects ol 
tant 

[he insurance carrier in question 
had a file of records on approxt- 
100,000 policyholders 
did not renew their policy upon ex 
piration, These records 
cated in a permanent storage filing 
cabinet and were identifiable by cet 


mately who 


were lo 


tain such as 


characteristics 
address, telephone 


\nswers to 


name 
number, eu 
the 
posed in the problem statement can 
be obtained directly 
but 


example, 


some of questions 
from these rec 
ords, (for 
insured 


from the 


to others 


comipantes 


what 


must be obtained 
policyholders themselves 


them } 


be vathered from. the 
policyholders from a questionnaire 


Data may 


which mav be administered by 


per 
sonal imterview, telephone inter 
view, or mail. Questionnaire writ 


ing and deciding upon the method 


of data gathering are obviously im 


portant aspects of the problem 
They are not fundamentally prob 
lems of statistical sampling but 
rather a market research art. The 


problem of how to prepare and ad 
minister the questionnaire will there 


fore be omitted from any serious 
consideration here, and attention 
will rather be focussed upon the 


sampling procedure, Further, since 
the answers to many questions were 


obtained from the sample, a full dis 


cussion of the whole survey is too 
extensive for this paper. The key 
variable treated in detail here will 
he the percentage of renewals lost 
to deviating companies. Data will 


he viven tor other 


variables as well, 
but this will be the main orientation 
of the sampling discussion 
this 
calls for Exam 
100,000 individuals ts 
y and time comsulling, 


will 
curate enough to solve the problem 


lestimating percentage ob 


viously a sample 


nation of all 


too costl and 


a sample vive an estimate ac 
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Estimating by a sample raises two 
crucial questions immediately: (1) 

How many of the 100,000 should be ae. 
interviewed? (2) How should those | 


persons to he interviewed be se 


| 
you cant scare away. 


has an answer to both of these ques 
tions. But first, some general ideas | 


about sampling A> 
The exact percentage in question | 


can be known only by examination | 
of all 100,000 individuals, or by a 


complete enumeration Phe prob 


lem is to estimate this unknown pet 


centage or to inter something about 
the population percentage from the 
same samy je charactertst. The 


basi of statistics 1s in 


ductive inference—reasoning from | 
the particular (or sample) to. the | 
general (or population ) [wo con 


flicting methods exist tor selecting 


the sample from which to make the | 
inference: judgment sampling and | 
random (or scientific ) sampling. A | 


judgment sample is one drawn from 
the population according to some 


one’s own individual judgment about 
which items should be in the sample 


COURTESY 


The final selection ts entirely up to 
his own discretion, In contrast, a 


OF HATURAL 


scientific sample is selected by an 
objective method which insures that 
each item in the population has a 
known probability of being selected 


In some foreign countries masks and rites 
are still used to try to scare trouble away. 


in the sample, Ina simple case, and But experienced American businessmen 
the only one to be discussed here, know it can’t be done. They take the best 
these known probabilities are all and surest way to protect their interests 
equal. A simple random sample 1s overseas . sound and reliable insurance 


one in which each item in the popu 


through the American Foreign Insurance 


lation has an equal probability of Association. 
being selected for the sample 

How can one select a random sam Our nearest office will be glad to give you 
ple from the pe ypulation of 100,000 full help on any specific foreign risk. 


policyholders so as to ensure an 
equal probability of selection? 


Ideally, one needs some sort of ma 
chine which will mechanically select 


items for the sample Fortunately, 


statisticians have developed such a 


machine in the form of a table of 
random numbers—a table of the 10 | 
digits O through 9 randomly ar 


AMERICAN FOREIGN INSURANCE ASSOCIATION 


ranged on pages by a mechanical or | . 
pase ° ; 161 William Street ¢ New York 38, New York 
electronic device.' \ table of ran 
dom numbers was used to select the CHICAGO OFPICE . . Insurance Exchange Building, 175 West Jackson Blvd , Chicago 4, Ilinos ‘ 
sample by carrving out a very sim- | DALLAS OFFICI Mercantile Bank Building, 106 So. Er 


vay Sereer, Dallas |, Temas 


LOS ANGELES OFFICE 
SAN FRANCISCO OFFICE Russ 


uilding, 245 Montgomery Sereet, San Fra 
WASHINGTON OFFICE Woodward Building, 745 15th Sareet, N Washington 5, D6 


] le prin edure 


Wilshire Boulevard, Los Angeles California 


Numbering all of the policyhold 


random digits shed in book form is 
n Rando ing with 
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| 
| 
of 
De Glencoe, An association of 24 American capital stock fire, marine and casualty insurance companies 
the Free Press, 1955 ; providing insurance protection in foreign lands : 
Contiaued the next page | - 
“ 


1S YOUR 


WORTHWHILE? 


The more life insurance you can 
sell, the greater your assured 
annual income, on a long term 
basis. 


That's why the 


LIFE INSURANCE 


COURANT 


the Magazine of Life Insurance 
Selling, is a lifetime investment. 


17 Gives You 


Deliar-producing ideas of the 
leaders, month after month 
Convenient sections for quick, 
easy reading, covering Sales 
Methods, Sales Education, Sell- 
ing A & H, Sales Facts ond 

Figures 


Viswel Seles Aids——-every other 
mont 


A cumulative index for instant 
reference 


ALL LEADING TO BIGGER SALES! 


Start your subscription NOW. 


MAIL THE COUPON BELOW 


LIPE INSURANCE COURANT 
75 Fulton Street 
New York 38, 


Gentlemen: 

Please start my subscription immedi- 
ately for [) one year at $4.00 [) two 
years at $6.00 


Name 


Address 


City 


Scientific 
s in the population 
Selecting random numbers from 
the table of random numbers 
Including the 
those 


poli yholder designate. by 


the random numbers selected in 
step 2 
lor example, 


holder im the 


the 100,000 poliey 
filing cabinets were 
numbered consecutively from OO000 
to 99999, Five digit random num 
table ot 
identify the 


from the 


numbers to 


hers were read 


random 
sample The first 
; 
dividual the 


random number was 


number was 
this poheyholder was one in 
sample [he next 
12489 
another policyholder for the sample, 


ete 


he was 


Why do 


random 


statisticians msist upon 


selection of the 


units? lor one thing, it is an ob 


jective procedure and the sampler 
cannot be accused of sampling items 
with particular characteristics of in 
terest to him The table of random 
numbers knows nothing about the 
ampling unit or the variable being 
measured, In addition, each item in 
the population has an equal prob 
ability of bemg selected in the sam 
ple and no items are overlooked 
The most important reason is that 
the reliability of the sample results 
can be measured for a random sam 
ple 

Because the information is gath 
ered from only 


holder 


a sample of policy 
from the population, the 
sample percentage of renewals lost 
to a deviating company will differ 
from that percentage which would 
result from a complete enumeration 
ot the 
ference 


whole population. This dif 
hetween the sample value 
and the population value is called 
the sampling error and occurs be 
cause only a sample 1s examined, It 
not any 


sense a mistake, o1 


clerical or arithmeti 


error, but 
inherent in the 
sampling process. Random samples 
make it possible to 
sampling error 
self 


In contrast, the 


merely a difference 
measure the 
from the sample it- 


difference be- 
tween the sam] le result and the true 


population evalu- 


value cannot be 
objectively for a 


sample 


ated judgment 
The sampler may hazard a 
guess as to the magnitude of the 


sampling error, but it is only a guess 


and is only as good as his own 
make it No uni 


accepted and 


judgment can 
versally objective 
method of measuring the sampling 
error Another 
amining the same data can well ar 
rive at a different opinion as to the 
reliability of the results and the final 
evaluation of the sample must be a 
selection of the best opinion 


exists person ex 


Random sampling is the answer 
to the question as to how to select 
the sample. It also will provide the 
answer to the question as to how 
large a sample should be selected. 
In general, the larger the sample, 
the smaller the sampling error. The 
principles of random sampling will 
enable one to keep the sampling er 
ror to any desired level by determin 
ing the proper sample size. Just 
how this is done will be illustrated 
with some assumed figures in the 
present problem.” 

Suppose that the result of a sam 
ple of 100 nonrenewals shows that 
10 bought insurance in a deviating 
COMPANY lhe percent 
age for the whole population based 
upon 40/100° or 
40%. Because this is based upon a 
sample of only 100, it will differ 
from the true percentage. The mar 
gin of error can be 


estimated 


this sample is 


expressed by 
making an interval estimate, in this 
instance, from 30% to 50%. In 
other words, the sample is accurate 
to within plus or minus 10%. It can- 
not be asserted with absolute cer- 
tainty that the interval from 30% 
to 50% contains the true population 
percentage. The true percentage 
could be 55% or it could be 21% or 
some other value. The interval can 
miss the true value. Random sam 
pling permits one to state the degree 
of confidence that the interval does 
not miss. For the range given above, 
the confidence level is 95%. The 
19 to 1 that the interval 
does include the true value and only 
1 in 20 that it misses. If a higher 
confidence level is desired, a longer 
interval must be made. For exam 
ple, the 99% confidence 
from 28 to 53%. The odds are 99 
to 1 that this includes the 
true value and only 1 in 100 that it 


misses 


adds are 


level is 


range 


Shor a more detailed discussion of how 
plan a simple random sample to estimate a per 
centage, see Chapter 5 Elementar Stati 
K. Clay Sprowls, New York: MeGraw Hill Book 


(To he continued 
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“MODERN AIDS. 


to — office 


PORTABLE DICTATOR 


Designed by The 


tion 


Soundacriber Corpora 
primarily for the business 
man, this new portable dictating instrument 
is said to be the smallest, lightest and most 
compact of its type in the world. Weighing 
only 6 pounds, it is 2%" high, 614" wide 
and 10” long and will fit into a briefcase, 
suitcase, automobile glove compartment, 

the top drawer of a desk or can be worn 
over the shoulder by means of a snap-on 
strap, The machine records on discs which 
are readily mailable and are also playable 
on a standard 33/4 rpm home phonograph. 
Indexing is accomplished on the disc and 
to review, the dictator scans back man 
ually with the listening arm. 


traveling 


1956 


June, 


Best’s Insurance News 


75 Fulton St., New York 38, N. Y. 


Please forward 


Portable Dictator 

Remote Controlled Dictation 
Policy Wallet 

Mail Inserter and Sealer 


Vertical Numbering Machine 
Firm Name 
Attention of 
Position 
Firm Address 


City 
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REMOTE CONTROLLED 
DICTATION 


By transferring all operating controls 
from the dictation unit to the microphone, 
the Comptometer Dictation Division of Felt 
and Tarrant Manufacturing Co. makes it 
possible to remove all equipment except 
the microphone from the executive's desk. 
By pressing a three-position button, you 
can dictate, reverse to review, listen, or 
erase and replace with a new thought, 
while another button marks the length of 
the letter, The input control may be ad- 
justed to the volume of the dictator's voice 
while the increased sensitivity of the micro- 
phone permits it to be used at meetings 
and conferences. The same benefits of 
remote control operation are provided the 
transcriber by a foot control. 


POLICY WALLET 


This “unlimited” policy wallet is made 
by the Art Plastics Manufacturing Com 
pany of thin, clear, indestructible vinyl 
plastic. The pockets are supplied in rolls 
of 250 or more and are cut by scissors for 
individual needs. Policies are clearly seen 
and can be read at a glance, They can 
be folded like an accordion or a letter 
and a large flap prevents the loss of a 
policy. Added pockets can be attached 
with Scotch Tape. 


MAIL INSERTER AND SEALER 


This self-contained mail inserter and 
sealer operates on any 110-volt, 60-cycle 
line to reduce mailing costs by gathering 
and inserting enclosures and then sealing, 
counting and stacking the envelopes in 
one easy automatic operation. No special 
training is required and the manufacturer, 
the Cummington Corporation, estimates 
that any job can be set up in ten min- 
utes. Available in one, two, three and 
four station models, speeds of over 30,000 
stuffed and sealed envelopes per day in 
a wide variety of sizes are claimed. A 
positive vacuum feed prevents misses and 
double insertions and an electronic con 
trol provides jam-proof operation. The 
machine operates quietly and has an at 
tractive grey finish. 


VERTICAL NUMBERING 
MACHINE 


The Bates Manufacturing Company is 
featuring a new type of hand numbering 
machine that prints numbers vertically in 
stead of by the conventional horizontal 
method. It is especially designed for open 
shelf filing systems which use metal or 
paper guide tabs that require a vertical 
number for easy reference. The machine 
can also be utilized where the folders in the 
open shelf files are also designed for 
vertical numbers. Where vertical numbers 
are required for a terminal digit indexing 
system, the machine can be converted at 
the factory for this specific use. It is pro 
duced in a seven-wheel lever action move 
ment, a six-wheel lever action movement 
and a six-wheel automatic three cycle 
movement all of which are self-inking after 
each impression. 
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82-page illustrated 
Management Study for 
Insurance Executives... 


Mig 


ant ems 
» > for FIRE 


Attention! . . . fire, casualty and marine insurance executives. ) 976 Mulberry Rd., $. € 

Here is a simplified study full of ideas for improving insurance I¢ WX) ; 

record systems, and reducing time and space costs. It's practical ‘ CANTON 2, OHIO 
. case histories provide yardsticks for direct comparison with 

your own systems. impartial . . . shows rotary, vertical and 


visible filing equipment in use. It's new .. . including latest 
developments in equipment. For example, it shows how the mo- 
torized Super Elevator File has revolutionized the handling of 
mass-records at a new all-time low in costs. 


Diebold, Inc 
976 pulberry Rd, E., Canton 2, Ohio 


Please reserve a copy of your 
management study, “MODERN RECORD 
Reserve your personal copy of this management study that shows SYSTEMS FOR FIRE AND CASUALTY COMPANIES” for 


how insurance companies are saving as much as 50% in record | 
| 


keeping time and space costs. Call today or use the convenient 
coupon. There is no obligation Firm 
Street 
City lone Mote 
SAFES. MONEY CHESTS ond FIRE DOORS Rotory, Vertical and Visible Files Storage Files Microlilem ond COMPLETE BANK EQUIPMENT. SINCE 1859 
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This piece of candy demonstrates 


“more work per typist’ 


Why? It weighs about two ounces. Which simply 
means that it takes less weight than this for her to 
press down one key on the new Royal Electric. 


It only takes three ounces to press the carriage 
return key. 


So, it’s thirteen times easier to do these jobs on the 
new Royal Electric than on a non-electric typewriter. 
Stands to reason, doesn't it, that she’s going to get a 
lot more work done in a day. Stands to reason she’s 


going to like that kind of easy work, too, 


And you'll find that it’s much better-looking work 


in the bargain—clean, clear-cut, neat as a pin. 


Phone your Royal Representative. Together, you 
can analyse your set-up, taking into account salaries, 
days worked per year, hours typed per day and pro- 
duction rates. You can expect savings. You'll be 
surprised by the amounts. 


ROY, L electrics 


standards + portables + Roytype® business supplies 


The Royal Typewriter Company, Division of Royal McBee Cor poration 
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Office Methods Simplification 


JOHN L. PRIMM 
Forms and Procedures Supervisor 
Employers Casualty Company 


fe SOME YEARS people interested 


in methods simplification have 
made lengthy surveys involving the 
“W”" questions: (a) What is done? 
(b) Where is it done? (c)When is 
it done? (d) Why is it done? In far 
too many instances the answers are 
obvious. Some companies feel that 
a more practical basis for formula 
ting methods of improvement can 
be gained from charts 
lines and symbols, those with one 


those with 


or more colors, those of the hori 
zontal type, or those of the more 
common vertical type. Charts, how 
ever, are often tedious to prepare 
and difficult to keep up-to-date. If 
charts used, they 
sufficiently simple and understand 
that they 


nore than they confuse, 


are should be 


able in order may help 


Key Questions 


\ more practical approach to 
methods simplification may be found 
in the answers to these key 
tions: 


ques 


1. Is it necessary to do the job at 
all ? 

2. Is it 
job so frequently ? 


necessary to perform the 


3. Can the job be combined with 


other jobs 
4. Have other methods of doing the 
same job heen considered 7 

let us take a few 
these questions in 


illustrations of 
action 
Ouestion 1. In one department 
several forms were found that were 
purchased, filled in, 
routed to other offices 


and 
These forms 


being 
together with many extra copies, 
were being purchased unnecessarily 
The 


the company saved approximately 


forms were discontinued and 
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$300 in the cost of the forms alone 
and the savings in labor expenses 
might be conservatively estimated 
at an additional $3,000 annually. 
Mr. Bowman Doss, executive vice 
president of the Farm Bureau Com- 
panies, has said, “Modern civiliza 
tion depends on paper, but modern 
business future 
growth and efficiency on the elimi 
nation of The quickest 
way to economize on paper work is 
to stop it 


depends for its 


pa] eT 


In the ardor for efficiency, 
men often spend much time and 
money on revising and simplifying 
forms and routines 
have been cut out entirely.” 


which could 


Question 2. In a personnel de 
partment office one particular quar 
terly report and another monthly re 
port worked a hardship on the tab 
ulating department, the personnel 
department, and indirectly on every 
the 
ports were changed to annual re- 


office in company. These re 
ports without any disadvantages re- 
sulting 
Ouestion 3. Ina milling company 
on inter-plant shipments, three cop 
ticket pre 
When the material was re 


ies of a delivery 


pared 


were 


ceived, three copies of a receiving 
report were prepared, and finally in 
recording the transaction in the 
head office another three-part form 
and two coding sheets were 
pared. Thus, for 


there were three writing operations 


pre 
each shipment 
on a total of eleven sheets of paper 
This job was changed to a one-time 
writing operation on five sheets of 
paper. This had full-time 
job for one clerk under the old pro 


heen a 


cedure, but under the new procedure 
one-half of clerk’ 
saved for other work 

the time saved by the 


dure was $175 per month 


one’s time was 
The value of 

new proce 
‘J he pos 
siility of simplifying forms and of 
combining jobs like this one affords 


perhaps, the most exciting field of 


for methods 

Ouestion 4. The matter of con 
sidering other methods of doing the 
same job should constantly be kept 
in mind, 


adventure engineers 


Changes in the volume 
in the importance of the job, and 
in improvements in and 


kor 


operation it 


materials 
machines often justify change 
example, in a small 
may not be economical to purchase 
a continuous interleaved carbon 
form, but as the operation grows, 
a high speed form may bring large 
As a small 


cannot afford to rent or 


returns company one 


buy tabu 
lating machines, but as volume in 
the need for this 
kind of equipment. This editorial 
comment appeared in the February, 
1952, Methods Maagasine 


“When something has been done a 


creases, SO does 


issue of 


particular way for fifteen or twenty 


years, it 18 a pretty good sign im 


these changing times, that it is being 
done the wrong way.” 


Three Simple Inquiries 


How can companies ferret out 


faulty proc edures without resorting 
audits, studies, and 


to costly time 


charting procedures? ‘These three 


simple “short cut” questions 
directed to the employee may be the 
answer: (1) What 
(What is your 


What can you or someone else do to 


bothers you’ 


Problem ?) (2) 
help you solve this problem ?, and 
(3) What do you do and why 

In the first short-cut question the 
employee is given an opportunity to 
Any 


ployee, you may be sure, 


state the problem alert em 
will have 
will 


things he 


problems or raise question 


about does not under 
stand 
In the 


the employee 1s asked to 


second short-cut question 


sugyest a 


solution for his problem: a solu 


tion he has previously worked out 


ntinued the ner! pace 


booklets 


P237 Record Trends 


This is one of a series of pocket sized 
pamphlets dealing with filing problems and 
their solution. This particular one deals with 
two subjects; the various types of storage 
equipment available and « description of 
a comprehensive effort to cut down on an 
enormous backlog of unanswered letters. 
The first part considers file cabinets, shelf 
containers and open-shelf filing on @ basis 
of comparison of cost, accessibility of rec- 
ords, saving in space, protection, durability 
and safety. The second part tells the areas 
studied by the organization, in this case a 
government bureseu These include mis- 
routed mail, needless reading, non-essential 
copies and repetitive letters 


P238 Your Records 


lt is estimated that the loss due to the 
destruction of a business’ records is three 
times the amount of property damage 
caused by fire. Furthermore, in the case of 
a fire in a business property, records may 
be necessary to prove the amount of the 
property damage. Statistics show thet 43 
out of 100 firms which lose their records in 
a fire go out of business within six months. 
This booklet contains several easy-to-use 
check lists to determine the fire security of 
your records. By surveying your exposure 
you can determine what additional protec- 
tion is needed and how badly it is needed. 


P239 Ten Ways to Cut Costs With 
Inside Telephones 


This booklet concerns itself with the type 
of system which is independent of the public 
telephone service and requires no operator 
1t handles the inside communications leav 
ing the reqular operator free to handle in- 
coming and outgoing calls or to spend more 
time on subsidiary duties. It describes the 
way typical business organizations have re- 
duced expenses while rapid in 
terior Communication 


enjoying 
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Best's Insurance News 


75 Fulton St., New York 38, N. Y 


The above material is available with 


out charge or obligation. Simply check 


publication(s) desired. 
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Methods Simplification—Continued 


or a solution he may arrive at under 
the guidance of the methods ana- 
lyst. The wise procedure man will 
place the employee on a pedestal, 
if you please, find out what he 
knows, and use this information in 
developing the solution 

The third short-cut question 
“What do you do and why?” must 
he handled tactfully; however, a 
thorough understanding of the work 
an individual is assigned will help 


the procedure analyst locate the 
cause of difficulty. 
Infinite patience and practical 


judgment are required of all pro 
cedure personnel, At times one will 
be tempted to say, “If I only had 
the power to have my way, how 
much better things would be,” but 
this attitude has often been the 
preatest block of the 
ar many 
men in the procedure field are not 
satisfied with their positions and 
fee] that they must be the right 
hand of the boss if they are to suc- 


4 eed 


stumbling 


methods engineer, too 


JLord Acton said that “Power 
tends to corrupt and absolute power 
corrupt.”” Charles O. 
Libbey has written wisely of this 
He 
said, “If you have had much to do 
with the forms analyst in action, 
you must have heard him complain 
about a lack in authority 


is always 


thing of power or authority 


You never 
heard him complain that he had too 
much! What he is really complain 
ing about is not authority but 
recognition Official authority 
can only introduce the forms ana 
lyst; from there on he must win his 
own personal recognition.” 
Finally, the engineer 
should have the serenity to accept 
the the 
courage and foresight to change the 
things he can, and the wisdom to 


know the difference 


methods 


things he cannot change, 


TAPE RECORDERS 


\ NEW, COMPREHENSIVE BOOK de 
scribing all phases of tape recording 
from the theory of magnetic record 
ing to recommended procedures for 
the testing of tape recorders of both 
the commercial and home type has 
recently been published. Also de 
scribed are tape characteristics, how 


recorders operate, how to get the 
best frequency response with lowest 
noise level, how to avoid tape over- 
load, and how to obtain best bias set 
tings. Also included are discussions 
on motorboard mechanisms, drive 
motors, volume indicators, bias oscil 
lators, 

magnetic 


equalization circuits, and 
heads. 

The author, Charles G. Westcott, 
has been associated for several years 
with the Minnesota’ Mining and 
Manufacturing Company, a leading 
manufacturer of magnetic recording 
tape, and is well qualified to cover 
the subject of magnetic tape record 
ers. 

The book contains over 160 illus 
trations, including schematics of 
circuits used in recorders, 
drawings of recorder parts and sub 
assemblies, and photographs of com 
mercially available recorders. This 
book should be of interest to all 
tape-recorder owners, 

176 pps.—$2.75 per copy. Pub 
lished by Howard W. Sams and 


various 


Company, Inc., 2201 East 46th 

Street, Indianapolis 5, Indiana. 
PUBLICITY 

THE SUBJECT OF PUBLICITY and 

press relations is discussed in a 


bulletin issued by Benn Hall Asso 
ciates. Briefly and clearly, most 
phases of press relations are ex 
amined in an attempt to remove mis 
conceptions and confusion concern 
ing this important field. Written by 
a man who has spent twenty-five 
years in the field of public relations, 
the report outlines such topics as the 
most effective way of dealing with 
daily, and trade papers, 
and it furnishes standard forms for 
news releases. 


business 


Emphasizing clarity, simplicity 
and accuracy, this bulletin serves as 
a concise handbook for firms and 
individuals who feel the need of in 
formation in the field of publicity 
In an area which is often thought to 
he mysterious and formidable, M1 
Hall makes it possible for all inter 
ested parties to deal efficiently with 
the press 

How To Get Your Name In 
Paper, by Benn Hall 


The 
Price $1.00 


18 pp. Published by Benn Hall As 
sociates, 47 FE. 61 St., New York 


Best's Fire and Casualty News 


Jobs that used to take hours are now done 
in munutes with a Recordak Microfilmer 


up to SO pictures made tor Le 


Can picture taking 
replace some of your costly 
record-keeping routines? 


You should see a Recordak 
Systems Man soon... 
learn how you can save 


If you now have separate ace ounting setups 


in branch offices 
If you are now transcribing information 
from one set of records to another 


If you are now listing checks prior to 
deposit in your bank 


VALUABLE FREE BOOKLET 


“Short Cuts That Save Millions” 

shows you how Recordak Microfhilming 

does much more than increase 

protection and save filing space ; 

reveals typical short cuts it makes 

possible ink COM pales eee 

and more than 100 different types 

of business, thousands of concerns. 

Look it over... Chances are you'll want to 
double-« heck your routines with a Recordak Sys- 


tems Man soon. No obligation whatsoever. 


If you are now making carbon copies of 
pun hed card reports 
If you are now using multiple carbon forms 


If you are now filing records where they 


are not rmmediately available 


"Recordak” a trademark 


SRECORDRK 


(Subsidiary of Eastman Kodak Company) 
originator of modern microfilming— 
and its application to insurance routines 


r————MAIL COUPON 


KECORDAK CORPORATION 


(Subsadiary of hastman Kodak Company) 
415 Maclison Ave N.Y 17, N. ¥ 


v3 
Gentlemen: Please send free copy of “Short Cats 


That Save Millions 


Position 
Canpany 


Street 


| 
! 
| 
| 
Name 
| 
| 
! 
| 


Caty 


¥ 
| 

= Stale 


in Premium Handling, the National Class 31 Accounting bine such diversified operations as: disbursements and cash 
Machine features a built-in electric typewriter, especially neces- receipts, agents’ and brokers’ accounting, reinsurance and 
sary in providing complete information. One Class 31 can com- distribution. 


Waltonal Accounting Machines save time and money 
for Fire and Casualty 


Insurance Companies 


As more and more insurance companies change to a 
modern National System for accounting, payroll, and 
record keeping, there is growing proof that National 
Accounting Machines are profit-building, time and money 
savers. Eliminating overtime and simplifying payroll 
work, they slash accounting costs in many different book- 


keeping and accounting operations of the insurance 
business. 


In Fire and Casualty Insurance, your nearby National 
representative can show you how much you can save 
with National's exclu- 
For every type of payroll deduction, check-writing, and cost of 
distribution, it's the National 142 High Production Payroll 
Machine. Equipped with the National Automatic Tax Computer, features. way not call 
it computes variable tax deductions. Provides automatic control him today? He is listed 
of Federal Insurance Contribution deduction limit, 4 to-date in the osc pages of Wattonal 
balances of earnings and deductions, and 50 analysis totals. your phone book. ACCOONTING mACINERS 


THE WATIONAL CASH REGISTER COMPANY, Dayton 9,0hi0 “~~ 


989 OFFICES IN 94 COUNTRIES 
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7 
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around 


office 


GUY FERGASON 


IRST OF ALL we would like to get 
record straight in respect to 
terminology even if we have to be 
come technical. develop 
ment is the second part of a two part 
program. Before employees can be 
developed for more responsibility or 
hefore weaknesses can be corrected, 
we need to know the facts 

Part one deals with performance 
rating. The experts say that per 
formance rating is a plan or program 
for evaluating (or measuring or re 
cording, call it what you will) the 
employee's ability to meet the re 
quirements of his present position 
Note please that performance rating 
is the narrow application of the 
evaluation in respect to the specifi 
qualifications required on a specific 
position. If one wants to measure 
the employees’ total qualifications, 
whether they may be required or 
not on his present position, then one 
would broaden the evaluation scope 
to include all such qualities that 
management may define as being de 
sirable and valuable. This broader 
approach is properly called merit rat 
ing. In some instances, where quali 
not presently used or 
required, are included in the merit 
rating scale, aptitude tests may be 


ties being 


used to search for and evaluate such 
qualities. For example, management 
may believe that initiative, ambition 
and stability 
unless the 
job performance calls for the use of 
these qualities and thereby permit 
ting an objective appraisal of their 
possession or lack of possession, a 
test the only 
measurement 


drive, and emotional 


are desirable qualities 


per sonality may be 


accurate basis. of 
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A Check List for Employee Development 


Management may require the quality 


of common sense, If the employee 
has no opportunity to demonstrate 
his common sense abilities in post 
tion performance, and yet the quality 
is included in the broader merit rat 
ing seale, then a practical judgment 
test 


mav be used 


Two Directions 


Part two deals with employee de 
velopment which may take either one 
or both of two directions 
rection 


di 
may be to use the informa 
tion obtained from merit rating (ot 
performance rating) to correct 
weaknesses in the employee's pet 
formance and to 
qualifications 


strengthen his 
Another direction 
may be to encourage the employee 
to broaden his qualifications by 
learning more about the insurance 
business, or to take courses offered 
by colleges, professional groups, et 
In both cases, employee development 
means to make the employee more 
valuable and capable ol doing at 
bigger and more important job De 
velopment is essential to the com 
pany 

We may associate employee de 
velopment with large companies and 
think that size alone | 


ing 


the qualify 


factor to internal growth and 


promotion The fact is that large 
companies have less of a problem 
than small ones. The more em 
ployees there are in an organization, 
the greater the chance that self 


interest and personal ambition will 
motivate a few toward self-improve 
ment, thereby 


providing manage 


with 


ment promotable material 


(notwithstanding that spectalization 


ot assignment followed by 


large 


companies problems ol 


poses 
learning the business ) 
In small 


agencies, 


companies, offices and 


from 


having three to 


twenty employees, statistics work 
agaist management, The work is 


rarely formalized in small companies 
and the assignments are not definite 
\lthough the employees may have 
the opportunity (if not the obliga 
tion) to learn all the work, they 
cannot see the promotional chances 
unless management intentionally 
trains understudies to “come into the 
business,” 

Management has the problem of 
developing their replacements even 
to the point of letting them “buy a 
piece of the business.” The owner 
management has a hard time seeing 
the profit’ participation 
by the management candidates as a 
means of guaranteeing continued 
employment for selected personnel 
What happens when the owner of a 
small, but 


wisdom of 


prosperous agency dies 
Obviously many things could hap 
pen, but probably the agency goes 
into the estate of the deceased, and 
the run the 
agency (and not being capable of 
running it) sells it 


wife, not wanting to 


The new owner 
may bring in his own key personnel 
and out go some of the present 


(ualified 
(qualified, that is, fos 


employees employee 5 


yreater re 
sponsibility) knowing the risk of in 


security, may seek employment in 
larger companies where promotion 
is less personal, more formalized 
and more nearly related to abilit 


\lso larger companies offer greater 
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Continued 


job security because the company 1s 
perpetual and not dependent, as a 


rule, on one-man management 


We believe, therefore, that the 
maller company has the greater 
problem and need ome kind of 


employee development program. The 


differences between development 


programs in large 


mall 


V5 
the 


of develop 


companies he in manner 


(method and te himaque 


ment, Large companies would have 


periodic merit rating, personnel re 


view, upgrading and promotion, 


training classes and other techniques 
of discerning which employees are 
capable of 


re ponding to training 


and promotion, If a large company 


employing five hundred employees 


spent fifty thousand dollars a year 
on personnel work including em 
ployee cle velopment, the per-em 


ployee average cost would be a mod 


est and economical one hundred 
dollars 

If the owner-manager of a small 
agency employing five persons spent 
five thousand dollars, not only would 


one thousand dollars 
the m 
pact might put him out of business 


\t one hundred dollat 


the average be 


per employee financial 


pe ! employee 


(the large compan iverage) his 
program would fall short of attaim 
ing practical result lhe owner 
manager of the small avency has to 
develop ti own program, using 


uch advice and assistance as 1s 


avatlable to him through participa 


tion in professional insurance asso 


ation lunployes 


devel prent im 


mall companies just about resolves 


itself down to (1) giving the se 


lected employee the opportunity to 


exercise his ability in management 
affairs (by delegation from the 
owner) and (2) piving the selected 


something more concrete 
his 
always under the provision that his 
high 

the 


certam 


mployee 


in the way of assuring future, 


service 
No one 


Hle can 


will be of a cahbre 


can guarantees future 


only assure results 
km 


will 


in return for promised service 
ployee developni rit require “a 
ingness to develop and a willingness 
to he the forme in 


the latter 


develope a 


volves management and 


involves a re« eptive employee 
Several years 


ago we developed 


and published a rating manual which 
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has been successfully used in the 
insurance field. It is known as “The 
W ylie-Fergason Employee Perform- 
ance Rating Plan.” Brief reference 
to this manual may help point out 
certain basic facts about our recom 
There are 
three principal reasons for rating 


mendations on rating 
1. To make the rating procedure 
uniform 

2. To keep the employees informed 
about their progress 

5. To establish the employees’ serv 
ice value in concrete terms 


Continuous Record 
Without 


management 


some form of rating, 
be influenced by 
one single, outstanding act, sugges 
incident which may 


management to approve or disap 


may 


tion, of cause 


prove of an employee. Merit rating 
accumulates a continuous record of 
plus factors, 
which go to make up an employee's 
record, Reputations are built by 
meritorious 


performance, other 


conduct over many 
months and years and not one big 
“flash.” ( Although that 


reputations may be lost by one tool 


we grant 


ish, ill-considered act. ) 
The 


we beleve 


whi h 
he peri whic ally 


factors of appraisal 
should 
checked are 

1. Knowledge of the work 


2. Initiative as it 


pertains to task 
performance 
3. Personal habit 


ness, 


(such as orderli 


courtesy, cooperation and self 
control ) 

Quality 
performed 
5. Attitude 


and accuracy of work 


(such as antagonism, 
resentment and belligerency as com 
pared to friendliness and interest ) 
6. Dependability as reflected in at 
tendance and punctuality record 

work 


7. Quantity — of performed 


(personal productiveness ) 

There are other factors both sub 
jective and objective, which could 
the 
When too many factors are included, 


he imeluded in rating scale 


they overlap and fine degrees of 


judgment may be required. Ratings, 


whatever they may be, should be 
supported by examples of the con 
duct and performance upon which 
the all 
means discuss the rating with each 


employee ; 


ratings were based sy 
let the employees know 
they This 


more problems than it will create 


how stand will solve 


provided the rating is valid. 

Here is a check-list for employee 
development : 
1. Are attendance and time records 
maintained ? 
1.1. Are these records accurate? Are 
they used ? 
2. Is any effort made to measure, 
either individually or by the group, 
the amount of paper work turned 


out ¢ 


3. Is there a formal plan of deter 
mining individual merit for salary 
increases and adjustments 

+. How are disciplinary 
handled and by whom? 


problems 
5. Is labor turnover computed and 
analyzed to determine why em 
ployees (and where) leave the com 


pany? (Requires severance inter- 
view. ) 
6. Has management ever defined 


what is expected of an employee 
and which qualities are desirable ? 

7. Has management established any 
type of training program (1) for 
new employees? (2) for upgrading 
present employees 

8%. Does management discuss an em 
ployee's shortcomings with the em 
His good 
management encourage self-develop 
ment 


ployee ? points’ Does 


9. Does management delegate duties 
to selected personnel with a follow 
up to determine manner of execu 
tion’ 

10. Has management given definite 
thought to how organization will be 
perpetuated and will grow 
within its ranks? 


from 


11. Is there any follow-up by man 
agement for new employees to de 
termine how they are getting along ? 
12. Are 


plained to new employees? Is an 


rules and regulations ex 
employees’ manual (or rules, regu 
lations and privileges) provided for 
employees 

Rating Employees 


These are but a few of the ques 


tions which may interest manage 
ment. Rating employees on a fair, 
but competitive basis creates no 


problems that did not already exist 
hetore rating—1t may 
of the personnel problems to a head 
which will require management's at 


bring some 


tention and action as compared to 
the “do it tomorrow attitude” that 
often prevails. Those who may be 
lieve that rating employees is un- 


Best's Fire and Casualty News 


4 


necessary should ponder a little be- 
fore rejecting the idea. Rating is 
being done every day by manage- 
ment—they are forming opinions of 
employees, and in some cases taking 
action which results in promotions, 
demotions and The 
should based 


severances 
ratings be 
on facts as developed by a formalized 
plan or should personal opinions, 
casual observations and _ personal 
prejudices be the basis of judgment ? 
We belong to the school that ac- 
cepts the rating plan as being a 
necessity for objective analysis of 
personnel, 


point is 


Employee development 
depends on knowing the weaknesses 
as well as the strengths in the or- 
ganization. There is no such thing 
as a self-made executive—at some 
point someone has made his con 
tribution to another's success. 


ELECTRONIC COST 
CONTROL 


I.LECTRONICS CAN BE to office costs 
and management reporting what the 
printing press was to book publish- 
ing, Ralph A. Martin, controller, 
Standard Oil Company (Ohio), 
Cleveland, told the American Man- 
agement Association's annual office 
management conference. 

Sohio, Mr. Martin reported, is 
“getting into the electronic stream 
early.”’ He advised other companies 
not to wait until electronic equip- 
ment 1s fully proven before starting 
to use it, citing the following 
reasons: “Although large-scale elec- 
tronic data-processing equipment has 
not yet been put to extensive use in 
industry, it has been tested success- 
fully in several large companies. The 
decision as to whether or not a 
can electronic 
equipment can only be made by that 
company itself, based on studies of 
its own applications; this evaluation 
takes time. 


yviven company use 


You'll soon have to meet 
competition in furnishing informa 
tion to management, It will only be 
a matter of time before your man 
agement becomes aware of the extra 
service other managements are get- 
ting which they are not getting.” 

ilectronic data like 
other clerical cost savings improve- 
ments, must be introduced in a 


processing, 
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HERE'S STAPLING EQUIPMENT 
THAT WORKS AND WORKS NO 


HARD YOU USE IT! 


favorable employee climate, Mr. 
Martin emphasized. “We went to 
our employees and explained our 
objectives. We emphasized the fact 
that no one will lose his job because 
of electronics. We are confident of 
wholehearted employee support. Our 
employees already are participating 
in the preliminary preparations.” 
(,00d employee climate and stand- 
ards by which to measure perform- 
ance the 


are two 


most 


important 


MATTER HOW LONG OR HOW 


ACE FASTENER CORPORATION 3415 MORTH ASHLAND AVENUE CHICAGO 1) 


ACE Staplers work hard, day after day, for 
many years. Machines we made over 25 years 
ago are still in active daily use. What a trib- 
ute that is to the extreme precision and dura- 
bility of these remarkable ACE Fasteners, 
Five attractive models offer a better Stapler 
at the price you wish to pay. The ACE Staple 
Remover and ACE Stronger Staples are fitting 
companions to the ACE Machines you 
buy. Ask your nearest dealer to show 
you the complete ACE ling, today! 


SOLD THROUGH DEALERS EXCLUSIVELY 


ace 
STAPLE REMOVER 


ACE STAPLES 


ingredients in a successful clerical 
control Mr. Martin 


declared. 


cost program, 
One of the key prongs in clerical 
control was the work 
analysis program, known as SWAP 
Standard unit 


cost Sohio 


time factors were 
determined for each operation per 
formed in the office 
during the month are 
multiplied by these standard factors 


to compute 


Volumes 
processed 


standard man-hours 
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Insurance and Statistical Association 


MODEM ACCOUNTING 


PRACTICON 


The Future of Automation 


DR. A. V. ASTIN 


Director 
National Bureau of Standards 


UTOMATION 
new word. It has 


nm many ways by variou 


RELATIVELY 
heen defined 
people It 
probably means, the process of ren 
Krom this poimt 
newest thing auto 
word itselt, The de 


devices to 


dering automatic 
of view, the about 
mation 1s the 
velopment of perform 
a very old 
ancient 
float 
automatically the 
level tanks | 


would prefer to consider the 


functions automatically 
bor 


Kkomans invented a 


activity example, the 
hydrauly 
valve to control 
Water in storaye 
subject 
of mechanization which is a broader 


area of technology, with automation 


as one of its important subdivisions. 
The general goal of mechanization 1s 
mcreased productivity to use Ma 
chines to aid man in producing 
Increased 
pro 


toyvether 


more goods and service 


mechanization and increased 


cluctivaity 


| his bas 


over the 


have ex] 
note worthy 
and fifty 


been especially 
past one hundred 
vears and particularly in the 


titty 


past 
years 


Several Phases 


Mechanization ha 
first 


everal impor 
tant phases: The and probably 
the most basic ts the replacement of 
physical 


energy provided by hu 


inans or anmals by energy provided 


hy machines powered trom mechan 
chemical 


wal, electrical or 


\ prinutive example ts the use of 


~OLITCEeS 


hydrauli a flour 


mull 


energy to Ope rate 


More recent examples are the 


use of gasoline to propel automobiles 
and tractors and electrical energy to 
turn the wheels of factories. The 
importance of this phase of mecha 
nization is attested by the tremen 
electrical and 


dous expansion of 


petroleum energy sources in recent 


decades. ieven more phenomenal ex 
pansion can be expected as atomic 
available 


energy sources become 


Physical Measurement 


A second phase of mechanization 
1s the use of physical measurement. 
In the older days of hand craftsman 
were fabricated by fit 
ting mating parts together or by ad 


ship, items 


justing an item, such as a garment, 
to the individual size of the 
With the 


ence of measurement, together with 
instruments for 


user 


development of the sei 


measure 
fabri 
cate items according to a specifica 
tion. When items are fabricated 
according to physical characteristics, 


making 
ments, it became possible to 


as defined on a blueprint or specifica 
tion, they can be used interchange 
ably 

Developments along these lines 
led to 
the essence of which is interchange 
ability of parts. One of the first 
persons to demonstrate this tech 
was Eli Whitney who showed 


mass production techniques, 


nique 
approximately one hundred and fifty 
years ago that rifles could be as 
sembled from interchangeable 


which was 


parts, 
each one of fabricated 


in accordance with caretully pre 
scribed procedures of measurement 
More recent 


ence of physical measurement have 


advances in the sci 


that 
auto 
instruments 
-asurements 


brought about instruments 
make certain 
matically, as well as 
which make m 
precisely, 

A third phase in mechanization 
is the use of mechanical handling 
techniques whereby 
carried by machine from one 
essing station to another. The 
veyor belt is probably the best 
known example of this phase of 


measurements 


more 


materials are 
proc 
con- 


mechanization. 


Feedback 


A fourth phase of mechanization 
involves the concept of feedback 
merely means the use of 
the result of a physical measure 


Feedback 


ment at one stage of a mechanical 
process to alter or control an opera 
tion at an earlier stage of the 
ess. A commonly used example of 
feedback is the thermostat on an 
furnace. The thermostat 
temperature at a par 
ticular location and feeds the result 
of this measurement to the controls 
of the furnace, shutting it off or 
turning it on according to the tem 
perature observation. Feedback can 
he accomplished entirely mechani 
cally or with the 
human operators in varying degrees 
In the furnace example, 
he both the temperature measuring 
device and the feedback element: he 


proc 


automatic 


measures the 


intervention of 


a man can 


shovels coal or closes the furnace 
drafts, depending on whether he ts 
cold or hot. In steel production, 1t 
is customary to run analyses on the 


composition of the melts at various 
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Automation—Continued 


modern 


mechanization 
advanced 
tional techniques. 
completion of the feedback process 
requires computations of varying de- 
grees of complexity on the results 
of a physical measurement before a 
proper control order can be deter 
mined 
make 


physical 


tions, 


scientific 


of 


have 


where 


the nature of our economi 


steps along the processing line. A 
human 


operator may make the 


measurements with mechanical in 
struments 


which can result in an 


orally conveyed order to modify a 
phase of the production process as 


measurement. In 
refining, the 


of the 
petroleum 


result 


measuring process, the order giving 
and the resulting control modifica 
tion can all be accomplished me- 
chanically, 


A fifth and most recent phase of 
is the utilization of 
automatic computa 
Frequently the 


and 


Automatic machines which 


possible rapid and_ reliable 


computations provide important sup 
plements to the feedback process 


It is in this area that the striking 


recent advances have taken place, 
providing a basis for extensive fu 
ture developments. Advances in the 
tools of computation have another 
important implication, Hitherto the 
trend in mechanization has been con- 


fined primarily to the processing of 


materials and _ devices. 


Automatic computing machines are, 


on the other hand, concerned with 
processing 
them a wide variety of other types 


numbers and through 


information. The processing of 


numbers and information is an im 
portant operation in many activities 
other than production lines. 


Busi 


ness offices such as banks, insurance 
companies, and retailing organiza- 


government and 


laboratories 


agencies 


are all con 


cerned with processing numbers and 


information on increasingly larger 


scales. Hence this phase of the proc- 


mechanization 
applications in 


appears to 
many areas 
other than the production processes 
much mechanization has 


already taken place 


The goal of mechanization is in 
creased productivity, and increased 
productivity is, | believe, an objec 


tive of primary concern to our na- 
tion 


Although [| am not an econ- 
omist, it is my understanding that 
system 
is such that it must expand in order 
to remain vigorous and healthy. In 
an era when the opportunities for 


panding 
through the development of new 


geographic expansion are almost nil, 
the only practicable means of ex- 


our economic system 
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1,750 
sons attended the 34th Confer 
and 
the Insurance 


APPROXIMATELY PER 
Show of 
Accounting and 
Statistical Association in New 
York last month At. the 
first general session, Governor 
Frank G. Clement of Tennessee 


ence Business 


pointed out that “the insurance 


industry stands alone among 
the great quasi-public forms of 
economic service in this coun 
try as entirely state regulated.” 
This, he said, is a tribute to 
the 


the insurance business and the 


integrity and sagacity of 


system of state 
“Sound and 
regulation is 


regulation 
successful state 
essential to the 
future welfare of the nation,” 
he added, warning that there 
remains a grave challenge from 
the Federal Trade Commission 
and that 
states still leaves loopholes that 


regulation in som 
the commission might employ 
to try to justify its moving into 
a regulatory the 


industry 


position over 


\ wide range of 


othee equipment was on dis 
play at the meeting with ele 
tronics Occupying a featured 
spot both in the exhibit hall 


and at the workshop meetings 
W ileox, 


(Gseneral Life Insurance Com 


Rodney Connecticut 


pany, was elected president of 
the association for the coming 


year 
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A leading | 

insurance company writes — 
—— 
| "During the past six weeks 
we have performed a care- 
ful survey as to the results 
of our recent adoption of 
our new policy form. We are 
pleased to report that our 
production in policywriting 
has increased on an average 
of 26 per cent. The policy 
typists and checkers are 
very well pleased with the 
| form and the ease in which 


the new policy form can 
| be handled." 


, can save 29 
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Write,” the 


or more on all 
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one format j olicy form 
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simplicity in processing. We will be 
glad to quote on your policy and 
other insurance printing needs 
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citimiales 
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Automation Continued 

products or through the development 
of techniques for producing prod 
ucts more efficiently. Both of these 
depend on scientific and technologi- 
cal effort, involving continuing em- 
phasis on mechanization in all of its 
phases. 

A recent analysis by Dr. Raymond 
Ewell of the National Science Foun- 
dation shows that the productivity 
of our labor force, as a result of 
scientific and technological effort, 
has increased at a rate over 2% a 
year for the past forty-three years. 
His analysis also shows the produc- 
it was 
4% over the past seven years, The 
dependence of our increasing pro- 
duetivity on science and technology 
can be further demonstrated by the 
fact that approximately half of our 
labor force is now engaged in pro 
ducing or marketing materials or 
devices that were generally unheard 
of fifty years ago. 

Progress in science and in indus 
trial productivity are closely related. 
Advances in the 
mechanization, which 
make possible increased productiv- 


tivity rate to be accelerating 


each of major 


phases ol 


ily, depend on progress in science 
and engineering, 

Furthermore, the orderly advance- 
ment of science also depends upon 
developments in some of the same 
that are important to the 
growth of industrial mechanization. 
The science of measurement is fully 
as important 


areas 


scientific 
progress as it is to industrial prog 
ress, instruments and tech 
niques of measurement aid both sei 
ence and industry. Further advances 
in the computing machine field will 
likewise aid both areas, The inter 
relatedness of science and produc 
tivity is demonstrated by the fact 


to general 


setter 


that new and improved production 
methods make possible new and bet 
ter tools——material and instruments 
for the scientist, enhancing his 
opportunities for discovery. 

| have stressed this interrelated 
ness because it 1s important to ap 
preciate that progress in all phases 
of science and technology contribute 
to increasing productivity, which is 
essential to a vigorous economy and 
a Strong nation, 

An important characteristic of an 
expanding economy, dealing with 
new products and new techniques, 1s 
that it must be accompanied by an 


expanding science. New problems 
must be solved which are always 
larger and more complex. It is in 
coping with such a situation that 
the new automatic computing ma- 
chines assume major significance. 
Many of the scientific and techno- 
logical advances which have been 
made with the use of these machines 
would have been either impossible 
or excessively costly to achieve with- 
out them. Modern guided missiles 
and the hydrogen bomb provide two 
outstanding examples. To date, our 
experience with these machines 
shows that they are not used pri- 
marily to do old work with fewer 
people. Instead we are tackling the 
important new problem with the 
same or even more people, thus in- 
creasing our capacity to explore the 
unknown, Viewed in this light, the 
recent developments with comput- 
ing machines help to fulfill the cur- 
rent need of science and technology 
Advances have now reached a stage 
where further progress would be im- 
practicable or uneconomical without 
them. 

The utilization of modern high 
speed computing machines has, so 
far, been mainly in the field of sei 
ence and technology, especially in 
those areas important to our defense 
effort. It is extremely likely, how 
ever, that their ultimate major use 
will be in the field of office opera 
tions for both government and busi- 
ness. In this area, we now find a 
situation somewhat analogous to the 
state of scientific technology before 
the advent of these machines. Of 
fice operating problems have reached 
a size and complexity that can fast 
become a barrier to further efficiency 
and growth unless there is pro- 
vided better means for handling the 
masses of information which clog 
modern offices, 

This situation has been very well 
described by former Assistant Sec- 
retary of Commerce James C. Wor- 
thy. I should like to quote from one 
of his talks: 

It is a fact of great signifi 
that the number of clerical 
workers has increased more rapidly 
the number of productive 
workers during the past half cen- 
tury. Modern productive techniques, 
with their consequent centraliza 
tion of direction and control, require 
increasingly greater proportions 
of paper-processing personnel. 
Unless current trends can be halted 


cance 


than 


| 
‘4 | 
| 
| 
| 
) 
| 
| 
| | 
| | 
| 
| | 
| 


or reversed, an ever larger and 
larger portion of the nation’s total 
manpower will necessarily be ab- 
sorbed in unproductive record-keep 
ing overhead at the expense of 
wealth-creating effort. 

The technological response to the 
current challenge is already clearly 
indicated. The development and re- 
finement of electronic data-process 
ing systems offers the same possi- 
bilities to business that it does to 
science and to government. And 
the end results can be similar: a 
greater concentration of available 
human resources on the production 
of tangible goods and services and 
a smaller proportionate loss to non- 
productive overhead. 

“As in the case of government 
personnel, this development will not 
lead to large-scale displacement of 
employees. The process will be 
gradual and permit ample oppor 
tunity for orderly adjustment. Over 
the long pull, it will result in the 
gradual diminution of monotonous, 
repetitive paper-handling work. At 
the same time, it will gradually in 
crease the opportunities for interest 
ing, creative high-skilled technical 
assignments, The consequence will 
be not only greater gains but higher 
human satisfactions 

“The consequences for manage- 
ment are equally significant. One of 
management's greatest problems is 
that of securing adequate and timely 


information on which to base day 
to-day decisions. The complexity | 
of modern business organizations | 
has created chains of command that | 
often isolate the decision-making | 
group at the top from the basic facts 
which are essential for effective, 
timely control. Paradoxically, it is 
also true that top management may 
be literally swamped with undi 
gested facts and with figures too 
voluminous to use. One of the im 
portant gains from the new ele 
tronic techniques will be the bringing 
of the right facts to the right people | 
at the right time 
“Every day, new and divergent | 


facts develop which those in respon 
sible positions in government and | 
industry must carefully consider and 
analyze. These mountains of data 
will surely overwhelm us if we con-| 
tinue to follow the practices of those 
who lived in a simpler time. The 
electronic computers with their re 


markable ability to assimilate and 
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Automation 


store information for rapid selection 


and acce may be a primary factor 


for sound, wise public and business 


poli ie in the troubled years ahead.” 


Qur bederal government has the 
large in the world 
Hence, it 


ern data-processing 


t office operation 
mod 


have 


SCCTHS logical that if 
| ine 
a place in improving the efficiency 


cale office operation 


numerous possible appli 


of large , there 
should be 
within the lederal 


cations yovern 


BORED? 


with those tired-look- 


ing letterheads of yours? 


If you're jealous everyday 
over the handsome letter- 
heads that come across 
your desk . . . here's an 
easy way to make sure that 


any change you make will 


he a change for the better, 
The 
pany, makers of “Fine 
Paper At Its Best” offers 
you a unique service at 


Rising Paper Com- 


absolutely no cost to you, 
It will be happy to send 
you a portfolio of “New 
Letterheads of the Season” 

. culled from the lead- 
ing printers, coast-to-coast. 
Here's your 
to determine 


opportunity 
just exactly 
what style of letterhead is 


best suited to your own in- 
Choose 
it will 
show your printer exac tly 


dividual business. 
your sample 


mind, 
For your free copy of “New 
Letterheads of the Season” 

just 


what you have in 


write on your 


present letterhead to 
Box 164¢ 
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ment, 
that 
gor 


Our experience has shown 
this prospect is indeed very 

In one of the many applications 
in government, the Veterans Admin 
istration has used computers for 
work in relation to actuarial tables 
In this case, the David Taylor Model 
Basin's UNIVAC system was used 
to provide actuarial tables nex essary 
for the new Uniformed Services 
Survivors’ Benefit program. Using 
conventional methods by desk cal- 
culation, this would have required 
an estimated 25,000 man-hours. The 
job actually took 1,443 man-hours 
The conventional means 
would have been in the neighbor 
hood of $200,000; it 
completed for 
the UNIVAC 

In the course of the entire job, 
the UNIVA( 357,012 
numbers to eight significant figures 
The 1,443 man-hours used on the 
problem included time spent in anal 
flow 
desk 
checking, 
preparation for and operation of the 


cost by 


was actually 


about $15,000 with 


computed 


and 
charting, 


ysis process-charting, 
coding, preparing 
calculated samples for 
hand edit 
ing and checking tables, and main 
tenance 

The actual time spent by the 
UNIVAC in generating the numbers 
(not including checking of 
grams) was 41.4 hours. 


machine, report writing, 


pro 
The total 
time used by the computer system 
104 
figure, a few 
puted by 


was hours. As a comparative 
sample values com 
hand for checking pur 
poses required 55 man-hours 

More significantly, however, the 
Congress directed that this veterans’ 
msurance program 
effect) within days from 
time that the act was signed, 


should go into 
the 
The 


use of the computer made it possible 
to provide the necessary tables so 


Sixty 


that the program did go into effect 
on schedule with maximum benefit 
to all something — that 
would have been impossible without 


cone erned, 


the use of the new general purpose, 
ligh speed tools, 

The National Stand 
ards has requested received 
initial appropriations from the Con 


Sureau ot 


gress for the construction of a pilot 
data-processing system. This pilot 
system 1s now in the planning stage 
and will take about two more years 


to get into operation. It will pro 


vide 
facility 


government with a central 

for studying on a sample 
basis, as in the case of the housing 
report, the feasibility of 
automatic systems and components 
for use in organizing procedures so 


various 


that automatic machines can serve 
the particular needs of government 
agencies. Since this pilot facility 
must be adaptable for actual sample 
trial runs of contemplated systems 
for a large variety of problems en 
countered in government operations, 
it must be highly flexible in char 
acter. Moreover the facility will 
provide our staff with increased re 
search and engineering experience 
There is one other important ex 
ample of work along quite different 
lines. This deals with our work for 
the Navy Bureau of Aeronautics on 
a system for the mechanized pro 
duction of electronic equipment 


Hand Made 


The extensive dependence of mod 
ern military equipment upon ele 
tronic devices led the Navy to seek 
ways of increasing its mobilization 
potential with a system which might 
eliminate some of the previously ex 
perienced — difficulties, 
among these difficulties 


Important 


are such 


factors as (1) extreme dependence 
on many sources of supply for com 
ponents which during periods of 
rapid expansion of production can 
lead to many bottlenecks, (2) lony 


lead time necessary to get large 
scale production lines for military 
equipment into operation, (3) high 
degree of variability in product per 
formance characteristics, leading to 
extensive and complicated main 
tenance problems particularly for 
military equipment (various 
mates give the maintenance costs of 
military electronic equipment as five 
hundred times the initial 
cost), and (4) extensive dependence 
of production techniques on hand 
method. 


esti 


to one 


It is a curious anomaly that 
this industry, whose products have 
heen widely heralded as making 
possible automatic factories for other 
industries, is in its own production 
technique extensively dependent on 
manual labor. Basic design systems 
for the production of electronic 
equipment have changed very little 
since the mid-1920’s, when the in 
verted cake pan type of 
assembly was evolved 


chassis 
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The 


parts: 


project consisted of two 
first, the development of a 
modular system for the design of 
electronic equipment and, second, 
the design of automatic machines 
for processing and assembling the 
components of the modular system. 
Solution of the first was considered 
essential to the successful comple- 
tion of the second since early anal- 
vsis led to the conclusion that any 
mechanized system which would as- 
semnble conventional components in 
conventional layouts would be un- 
acceptably cumbersome and inflex- 
ible 

The system is 
based on a standard building block, 


a 


modular design 


square, notched ceramic wafer. 
Components such as resistors, ca- 
pacitors, repetitive circuit elements 
and tube sockets are made integral 
the building — block. 
These are assembled in skyscraper 
type structures yielding a standard 
module for each circuit stage, De 
circuit 


with ceramic 


vising layouts by this ap- 
proach involves planning in three 
dimensions rather than the conven- 
tional two dimensional approach 
heretofore employed. These stand- 
ard building blocks and modules are 
readily adaptable to automatic ma 
chine methods. During the assem 
bly, 100% automatic testing is pro- 
vided for components and subas 
semblies, The resulting product 
shows an extremely high degree of 
uniformity. 


Modular Technique 


Klexibility is assured in that a 
production line can be converted in 
a matter of hours from building a 
civilian type product, such as a radio 
receiving set, to building complex 
military electronic equipment. This 
provides an unusual capability in 
standby capacity. Further proof of 
the flexibility is provided by the fact 
that a wide variety of types of elec- 
tronic equipment have been designed 
for assembly by the modular tech- 
nique. The modular design and as 
sembly also afford an unusual possi- 
Inlity in standard packages for sub 
assembles with attendant simplifica- 
cation of the maintenance and repair 
problems. 

These developments were turned 
over to the industry about two years 
avo and several companies are now 
engaged in the production of elec 


For June, 1956 


tronic 
niques, 


items using modular tech 


As has been pointed out, automa 
tion is not new. It is the natural 
outgrowth of scientific research and 
development in the field of mechani- 
zation. It is new only in the sense 
that recent advances in the field of 
electronics and communication can 
now be applied to mechanization 
And just as previous advances in 
mechanization have helped to fur 
ther our civilization and to increase 
our productive capacity, so auto 
mation offers even 
greater benefit. Automation makes 
use of the high-speed capabilities of 
electronic data-processing 
and computers. 


promises of 


devices 


These new devices promise to 
serve society in several ways. They 
will be effective tools for increas 
ing productivity and for production 
control, They will relieve consid 
erably the massive paper-handling 
and processing problems of the na 
They 
will be high-speed servants for the 
efficient management of complex or 
ganizations, such as government 
agencies. They offer to science and 
engineering a magnificent tool for 
undertaking scientific problems 
which were hitherto impossible be- 
cause of the length of time required 
for solution. 

These | think are the promises of 
these new machines. But it must be 
remembered that this enlargement 
of our 


tion's businesses and offices 


productive capacity comes 
about because of advances in mech 
anization which, in turn, are de 
pendent upon an enlarged scientific 
program As we grow, we become 
more and more complex, Continued 
research helps us to cope with this 
complexity. 


An excerpt from testimony before the 
committee on Economic Stabilization, Joint Com 
mittee on the Economic Report, reprinted trom 

The Interpreter,” a publication of the Insurance 
Accounting and Statistical Association 
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PHONE STICKERS 


A NEW TYPE OF REMINDER advertis 
ing is now being marketed by Inte: 
national Enterprises. Tel-O-Ads are 
press-on stickers 
lected list of printed emergency 
phone numbers, made in a size to 
fit any telephone under the receiver 
Stickers are custom-printed to order 


containing a se 


and the phone numbers of police, fire 
department, sheriff, or any other 
specified numbers are shown in cleat 
print, plus open spaces where num- 
bers such doctor may be 
filled in, Prominently displayed also 
are 


as family 


name, address and sales mes 


sage of the firm which uses stickers 
for advertising 


PERSONALITY TESTS 


A SMALL ORGANIZATION with no re 
search resources should not use per 
sonality tests Leonard W, Ferguson, 
research associate with the Life In 
surance Agency Management Asso 
ciation, told a recent meeting of the 
Civil Service Assembly in Cincin 
nati. But he advocated use of these 
tests for “the large organization 
with ample research facilities for a 
long-time trial evaluation period.” 
lo this kind of organization, he 
said: “By all means study person 
ality tests to see what you can find 
out.” 

For the medium size organization, 
Dr expressed caution 
He said: “If you are a medium size 
ganization and can combine your 
resources with others through ap 
propriate 


lerguson 


trade associations, or 
through the help provided by a rep 
utable consultant, do whatever re 
search you can do. But be wary! 
tefore you try to utilize personality 
tests 


tor 


he sure that you are prepared 
a long-time research program, 
one that is continuous, not intermit 
tent, and one that can bring to your 
doorstep the talents of a highly com 
petent research staff.” 


"ee 
ay. | 
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Fibre Board 102. Visual Policy Jacket 


2. 

3. 

4. Metal . Composing GENERAL 

5. Micro . Direct Copying . Business Forms 

144. Mobile Storage Systems . Duplicating 69. Duplicating Supplies 

. Open Shelf Files . Micro-filming 71. Erasers (Specialized) 
. Portable . Mimeograph Slip Sheet 72. Loose Leaf Systems 
. Rotary . Typewriter, Automatic 73. Marking Devices 
. Stencil . Typewriter, Electric 75. Paper Perforators 
. Tabulating Card . Typewriter, Manual 76. Pens 


. Visible 77. Pencils 
10. Wooden MACHINES, MISCELLANEOUS 81. Staple Removers 


. Addressing 
. Checkwriting SUPPLIES, TYPEWRITER 
— . Dictating 83. Copyholders 
129. Cards . Intercommunication 85. Justifier 
+4 . Paper Folding 86. Line Indicator 
13. 3 omg . Stapling and Fastening 87. Pads 


88. Ribbons & Carbons 

TELEPHONE ACCESSORIES 
38. Ash Trays & Stands 

MACHINES, ACCOUNTING 105. Bulletin Boords 90. Cord Cover 

15. Adding 39. Cash Boxes 91. Holder 

16, Billing 40. Chair Cushions 92. Index 

17. Bookkeeping 41. Currency Trays 94. Silencer 

18. Calculating 42. Desk Lamps 95. Stands 

109. Payroll 


' 43. Desk Pads 
145. Punched Tape Equipment 44. Desk Trays 


ane 45. Drawer Trays 97. Fire Extinguishers 


MACHINES, MAILING Nome Pte Fre Poestion Service 
. rs Seale 48. Fon & Ink Sets 112. Floor Polish (Non-Slip) 
21. Envelo 49. Waste Baskets 107. Recording D Lock 
22. Mail Openers . Recording Door 


23. Postal Meters OFFICE FURNITURE 138. Safety  * ipment 


24. Postal Scales . Air Conditioners 128. Salvage ervices 


Booheuses 125. Truck Alarm Systems 
143. Bookstands 141. Watchman's Clocks 


June, 1986 52. Cabinets SERVICES 


, 53. Chairs 62. Accounting System 

Best's Insurance News 134. Costumers 127. Filing Systems 

75 Fulton St., New York 38, N. Y, 54. Desks meres 64. Office Planning 
55. Fluorescent Lighting 115. Photocopying 


108. Incandescent Lighting 65. Record System 
56. Matched Suites 66. Sales Incentives 

57. Safes 

89. Stands, Typewriter MISCELLANEOUS 

58. Stools 131. Accident Diagramming 

59. Tables 132. Advertising Blotters 

. Werdrobes 116. Advertising Specialties 

a 103. Birthday Cards 

ther 130. Building Evaluation 
; . Card Index 117. Display Material 
Firm Name . Duplicator 104. Greeting Cards 
Attention of . Envelopes 99. Leather Goods 

Position . Labels 114. Policy Wallets 

Biem Addrevs . Letterhead 100. Promotional Gifts 

. Policy 126. Endorse & Cancel Calculators 
iy . Ledger 101. Silencer for Dictating 
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HE CONSTRUCTION BOOM js roll 
eon right along into 1956. Ac 
cording to the prediction of the 
\ssociated 


(seneral Contractors, 


construction set in place will hit 


$60 billion in 1956 \ steadily 
mounting volume of state and local 
public works and an increase in 


private non-residential building will 
more than offset a mild decline in 
housing 

Behind all the feverish activity in 
this field is the speed and strength 
of the cranes, bulldozers, tractors, 
steam shovels and all the other tools 
of the modern contractor which a 
complish in hours what manpower 
alone took days and months to do 
only a comparatively few years ago 
However, behind even these is the 
modern miracle of This 


unseen armor ts as big as the largest 


msturance 


building project, as strong as the 
greatest dams and as versatile as 
the most skillful engineers No 


project is too large-—none too small 
no plans are too complicated or 
unusual but that an pro 


gram can be devised to protect it 


Mmstirance 


Planning 


Like the project itself, the proper 


insurance protec tion and bonds 
must be well planned and developed 
to assure complete coverage \« 


the architect draws the specifications 
for the the 


manner the agent plans the insur 
ance protection—that’s 


agent enters the picture 


construction, m 


where the 


For June, 1956 


Belore 


an agent can design the 


program he must, of course, have 


the contractor chent. Therefore we 


suggest he contact the contractors 
in his area. He should show them 
that he is not only interested in 


their contract bond busine $8, 
that is in that he 


nice as 
itself, but is de 
sirous of engineering their entire in 
surance program for any work they 
undertake. The should 


bid the whole insurance job just as 


may avent 
a general contractor bids the whole 
construction job 

The 
Vary, 


types of coverages required 
of course, with the contractor 
is nothing more pitiful than 
the contractor who has bought lia 
bility 


or without 


Dhere 


coverage on a restricted form 


sufhicient limits and 


from his standpoint, nothing more 
Inturiating, especially after a claim 
is made which is not covered 

\ comprehensive liability polte 


written to include automobile, is ex 


tremely broad in scope. The insur 
ance company agrees to pay on be 
half of whicl 
the insured shall become legally ol 
liyated to pay as 
al 

(a) Bodily 


CUSE, 


the insured all sums 


) 
damages because 
injury, sickness or di 
luding death at any 
resulting 


time 
therefrom, sustained 
any person and caused 
(bh) 


accident 
Injury to or destruction of 
property 


thereof 


including the loss of use 
caused by accident and ari 
ing 


out of the 


owner? hip 


rriainnte 
or use of any automolnle 
(c) 


Injury to or destruction of 


The 
Contract 


Market 


property, including the loss of use 
thereof, caused by 
the property 
clause, except automobile 


accident, (c), of 


course, 4S damage 


Flexibility 
This is a flexible policy which 
may be written to cover a single 


location of multiple projects-—it 


may be written to cover premises 


operations, elevators, contractual, 


independent contractors and com 


pleted operations while the automo 
lnile 


hired 


port n includes owned and 


the non 
look at 


well as 
Let's 


some of the advantages of compre 


velic les al 
owner ship exposure 


hensive coverage 


(1) The problem of dee iding where 
one pohey begins and another leaves 
off, caused by the pos thle over 


lapping in coverages, 1s eliminated, 


when all coverages are insured in 


the same company 


2) It reduces to a minimum the 
possibility of unimsured losses 

(3) With few exception policies 
pich up additional hazards and ex 
posures during the policy period, 
automatically 

(4 The insured doesn't have to 
gamble on selecting the hazard 
which may or may not be respon 
thle for a lo rather he secure 
protection against all insurable 3rd 
party liabslity hazard covered by 
the 

(5) In the event of a lo there 1 
only one company to deal with and 


sed the nest 


4g 
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THE NEXT 
MEDICAL MILESTONE — 
CONQUEST 
OF CANCER? 


In a few short years we've 
seen the discovery of antibiotics, 
new wonder drugs for 
tuberculosis, a vaccine for polio, 
We will see the conquest 
of cancer, too, if people 
want it badly enough. 
Last year the American 
Cancer Society was unable to 
fill requests for research 
funds totalling almost 
$3,000,000, The reason 
not enough money. Did 
you give all you could? 
Will you give all you ean? 
Give to your Unit of the 
American Cancer Society, or 
mail your gift to CANCER, 


c/o your town’s Postmaster, 


AMERICAN CANCER 
SOCIETY 


The Contract Market—Continued 


the possibility of loopholes between 
specific coverages given by one com- 
pany and the other is eliminated. 
For example, the problem of exactly 
which insurance company is liable in 
certain accidents involving the load- 
ing and unloading of motor vehicles 
at the insured premises is one that 
has long plagued the industry. 
Where both the general liability and 
automobile liability is in one com 
pany, this problem is effectively re- 
duced, 
(6) The agent is able to review 
with the insured all of his third 
party liability needs at one time and 
in their entirety, rather than calling 
on several different expiration dates 
to talk about different coverages, 
(7) The danger of overlooking spe 
cific rules relating to specific cover 
ages when drawing up a number 
of individual policies, is eliminated, 
thus reducing the chances of an 
oversight in the preparation of pol- 

We_ would 


point, 


further 
When a business 1s young, 
the proprietor scrutinizes carefully 
every contract he signs. As it grows, 


stress one 


and he becomes busy, he may over 
look many contracts under which he 
liability. Under the 
definition of contracts in this policy, 
coverage is automatically provided 
for “a warranty of goods or prod- 
ucts, or, if in 


is assuming 


lease 
agreement, 
required by municipal 
ordinance, side-tract agreement, or 
elevator or 


writing, a 
ol premises, easement 


agreement 


escalator maintenance 
agreement.” It is most important, 
in writing these policies, to check 
with a prospect or insured to see if 
he has signed any “hold harmless” 
agreements other than those con 
tracts specifically enumerated above. 
liability should be 
sold, but common sense is needed 
a small housebuilder hardly 
million dollar limits—he 
should be sold only what his opera 
tions require and a little more to be 
safe. Use of a survey 


(j00d limits 
here 
needs 


form will 


assist in developing underwriting 
information 

The comprehensive dishonesty, 
disappearance and destruction pol- 
icy may be tailored to fit the re- 
quirements of the contractor insured 


in the basic policy. Any or all of 


five different agreements may be 
taken : 

1. Employee dishonesty. Pilferage, 
misappropriation, dishonesty is pe- 
culiar to no one business alone—you 
find it everywhere. Padding pay- 
rolls, paying for employees who are 
no longer on the job are two of the 
most common and sometimes most 
difficult dishonesty hazards of the 
contractor, but he is equally exposed 
to all of the others such as book 
keeper losses, clerk and management 
infidelity and he is subject to this 
all year round, 

Whether using the Primary Com 
mercial Blanket Bond form or the 
Blanket Position Bond form under 
Agreement I, it should be remem 
bered that this contract has to fit 
to avoid uncovered losses which ma 
terialize out of thin air (so it seems ) 
and which can reach very sizable 
amounts. 

I} & Ill, Money and securities 
broad form. Under agreement I! 
the contractor has on premises cov- 
erage and under II] outside prem 
ises insurance. Of course, if the 
contractor handles all transactions 
by check the need for this is miti 
gated somewhat. 

IV. Safe deposit box coverage on 
securities probably would be needed 
only by the largest operators but 
it's a point that must not be over 
looked in surveying the contractor's 
needs, 

V. Forgery or alteration of outgo 
ing checks, etc., including 
reimbursement for court costs and 
attorneys’ fees in connection there- 
with is quite important. Today 
forgery is one of the fastest growing 
crimes because of the increased use 
of checks in meeting payroll, ete. 
A great many employee dishonesty 
losses are created by employee for 
gery. Were such a loss to occur, 
if this coverage is carried, the loss 
would be paid under this agreement 
rather than Agreement I, employee 
dishonesty, thus perhaps saving his 
experience credit on fidelity if the 
risk has one. 
secondary 


notes, 


Of course this is a 
reason for carrying an 
adequate amount of forgery cover 
age and by no means a suggestion 
that there is any logic in carrying 
a lesser amount under agreement | 
Special Payroll Exposure 

Big jobs mean big payrolls and 
While pay 


result in big exposures 


Best's Fire and Casualty News 


| 
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roll losses are probably more to be 
found in large urban areas neverthe- 
less they all too frequently occur 
where you /east expect it. For the 
contractor faced with such an ex- 
posure Insuring Agreement IX 
(Endorsement 74) Payroll Cover- 
age within and outside premises is 
perhaps the most satisfactory an 
swer. This agreement provides cov- 
erage on money and checks intended 
solely for payroll. It further covers 
against loss of pay of employees by 
robbery, within the premises. 


Contractors equipment floaters 
coverage ranges from a simple spec- 
ified peril contract to blanket all 
risk protection—the type depends 
on the extent of the operations as 
does the premium rate. A contrac- 
tor with relatively few pieces of 
equipment which he uses in a re- 
stricted area can be quite adequately 
covered under a specified peril pol 
icy--but the large operator with 
hundreds of thousands of dollars of 
equipment used in many places 
needs something different. Auto 
matic acquisition coverage enters 
this picture, Catastrophe limits need 
to be considered and proper insur- 
ance to value is important. Special 
hazard which might not be common 
to every risk should be taken care 
of as well as a great many other 
factors that arise from time to time. 
So this is no coverage to place hap 
hazardly—it has to be built to the 
risk, 

Here again is an exposure that if 
not properly insured could play 
havoc with the contractor's finance 
to the extent of bankruptcy and re 
sulting inability to finish signed con 
tracts 


Valuable papers coverage may be 
a must under certain circumstances 
It is practically all risk coverage on 
those important valuable 
such as plans, specifications, engi 
neer drawings, abstracts, blueprints, 


papers 


contracts, deeds and mortgages as 


well as accounting, bookkeeping, 
cost, payroll, social security and tax 
records. This line for the contractor 


risk should not be overlooked 


One of the most important sales 
arguments in talking with contra 
tors is the risk of damaging his 
credit standing by having an unin 
sured loss. (Perhaps nothing is of 
more importance to an industry that 
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page Charts. 


the insurance industry 


BEST'S DIRECTORY OF ADJUSTERS 
AND INVESTIGATORS 


the standard claim department reference work 


Best's Directory of Adjusters and Investigators is a comprehensive, detailed 
reference work that geographically lists carefully selected, independent adjusters 
and investigators who have been found to be thoroughly capable of handling 
insurance adjustments and investigations. 


Every adjuster or investigator listed has been recommended to us by the claim 
and loss department of insurance companies that have employed him. He has 
also been carefully investigated as to his experience, character, and local repute 
tion The Directory indicates the classes of business in which he is most ex- 
perienced, and those he desires to handle. 


Due to many recommendations from claim and loss officials of 
insurance companies, we also include a convenient tabular section 
covering such subjects as Automobiles, Negligence, Limitation of 
Time for Commencement of Action, Automobile Financial Responsi- 
bility Laws, Workmen's Compensation Laws, and Automobile Stop- 


Best's Directory of Adjusters and Investigators is available to insurance 


company claim and loss officials as @ part of our continuing policy of service to 
A “BEST” Service 


Alfred M. Best Company, Inc. 
75 Fulton Street, New York 38, N. Y. 


Publishers of Best's Recommended Insurance Attorneys 


operates with so much of its funds 
tied up in fixed assets and accounts 
receivable). If he can assure hi 
bankers that he has an adequate in 
surance program they have an im 
portant safeguard on their loans 

shouldn't be sold 
what he doesn't really 


The contractor 
need he is 
working on a narrow margin of 
profit and he doesn't want any ex 
pense not essential to his welfare 

This business of “playing it safe’ 
sometimes reaches unusual propor 


tions especially in liability limits 


panyes 


and even though the percentage in 


crease for excess limits ts not high 
on a big operation it can amount to 
considerable premium in dollars and 
ents 

\ll we are attempting to sugyest 
in writing contractors’ busine 
to go after the whole account 
onl that makes it 


profitable to the agent but it also 


not 


because more 


makes it much better for the con 
tractor chent 
Reprinted from the American Surety Com 


Mailroad to Protite 


For Insurance Company Claim Officials 
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: 
63 


59 451 ,944 TIMES Hard-working 


Advertisements 
like this one will be seen by 


eee New York Life millions in Life, Look, Saturday 
Evening Post, Collier's, Time, 
Newsweek, Town Journal, 
will present this American Magazine, Better Homes 
& Gardens, American Home, 
Holiday, Atlantic Monthly, 
message to broaden Harper’ s Magazine, The New 
Yorker, Sports Illustrated and 
other leading publications. 
help stimulate even greater 
sales horizons : demand for New York Life 
products! 


NEW YORK LIFE 


INGURANCE COMPANY 
fee Lire 


@ monthly Income at retirement top 
‘ oun ee Caen 


NEW YORK LIFE 


INSURANCE COMPANY 


A MUTUAL COMPANY (wale FOUNDED IN 1845 
a 


e 


Modern policies for modern needs include Ordinary Life Insurance, Group Insurance, Accident and Sickness Insurance and Pension Trusts 


| 
; 
Eager to Serve” 
| 


THis 1S BEING WRITTEN just after 
my return from the annual meeting 
in Syracuse of the New York State 
Mutual Agents Association, where a 
record breaking number of agents 
were im attendance. It was most 
gratitving to me to have been told by 
so many of the attending agents that 
this column has become a monthly 
reading habit for them and that the 
ideas set forth in these columns have 
been useful to them, not only from 
the standpoint of providing sales 
ideas and additional commission in 
come therefrom, but also from the 
standpomt of helping them 
some of their own problems dealing 


with their own life insurance picture 
the “problem clinic,” | 
with a the 
agents their personal questions per 
taining to the problems of “Continu 
ing your Agency 


solve 


During 


discussed number of 


From these dis 
cussions | detected a growing aware 
ness on the part of my fellow agents 
that plans should be made now for 
the continuation of ‘their agencies ; 
as well as an awareness of the im 
portance of life insurance as a means 
for funding such continuation 


Life Needs 


| was therefore pleased that, as 
had al 


next 


indicated previously, we 
the 


this 


ready planned in few 


months to devote space to a 
discussion of the life insurance needs 
of the sole proprietor, the partner 
ship, and the corporation, both from 
the standpoint of their individual 
estate problems, and the inherent 
problems of retamimg good employ 
ees through the use of keyman in 
surance, profit: sharing plans, pen 
sion plans, salary continuation plans, 
et 

\s most of us are doing business 
as sole proprietors, let us first con 
sider this method and its problems 
Incidentally, according to a bust 
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IRA D. KEITER 


Insurance Broker, Albany, N. Y. 


ness service bulletin published by 
the U.S. Department of Commerce 
than 70% 


it Is estimated that more 
of the 
manulacturimg, 


nation’s four retatl, 
wholesale 


this 


and seTy 
ice businesses in country are 
one-man firms 


this | think 
agree that the information we dis 


In view of you wall 


cuss here will be important to you 


not only from your own business 
standpoint, but also in helping you to 
solve the problems of your “sole 
proprietor” chents, thereby enabling 
you to be of better service to them 
and to increase your commission in 


come while sO domy 


Wills 
The 


complicated, depending on the pe 


need for a will—-simple or 
culiarities of your particular business 

cannot be over-emphasized te 
cause the assets of a sole proprietor’s 
business are part of his personal 
will ts 


just as a 


the need for a even 

For pro 
prietor 1s personally hable for all of 
the debts of the to the full 
extent of his both personal 


estate 
yreater sole 
business, 
assets 
business: so his estate is 
lable for all debts 


sonal and business to the 


and 


larly 


both per 
full extent 
of the combined assets of his estate 

In New York state for example 
if you leave no will, the state by law 
established, makes one for 


The 


citizen of 


already 
you property of a deceased 
the state of York 


who leaves no will, is distributed ac 


New 


cording to laws made to meet th 
ends of impartial justice 
these 


L'nader circumstances if a 


marned man with a child or children 
ced, his 


widow would. by law. re 


ceive one third of his « wherea 
the child or 


two thirds of his estate 


tate 
would 
Lf the 
minor children, a representative of 
the 


children receive 


were 
surroyates 


court would he ap 


the children’s in 


reache 


pomted to care tor 


terest until they 


\ny 


tineantime as to 


leval cape 
decisions to be made the 
estate distribution 
would have to clear through the sur 
royvates court 


While the purpose of thi 
the 


law is a 


justifiable one, from panne 


of protecting munor children’s imter 
father s estate 


the 


ests in thet you can 
which 
loth the 


cl ilelre rally 


certainly see problem 


could arise needlessly for 


widow and the 
when a transfer of business interest 
or real estate might he involved 
\ major problem is also created 
when there 1 
duty 


liquidate the assets a 


for the administrator 
no will, for he ts bound to 
speedily as 
possible in order to settle the estate 
It he ettle 


ment, results 


takes too long in the 
and 
thereby, the children may well, when 


financial loss 


they reach legal age, hold him liable 
for the losses incurred 


If however the heirs are of legal 


age, and there is sufficient cash to 
pay all of the last costs, there can be 
a mutual agreement among them to 


take over the business, thereby off 


setting the need tor immediate 


idation SUppose however one 


the heirs does not agree to the con 


tinuation, but instead wants his share 


in cash, then the adnunistrator 4 


again faced with his original 


lems 
In consulting with 


your attorney 


in the preparation of your wall 

vould be well to remember that even 
though you appomt an executor by 
of 


will, the problems 


continuing the busine can 
in the Way as il 


bor 


incorporated in the 


Arine bie 


no wall unless specific author 


ity will for 
the executor to contimue the busi 
ill he 


liabality 


ness, he subjecting himself 
holed he 


and should finan 


to per oral con 


tinue the business, 


cial loss result thereby 
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Where There's Life UNDERGRADUATE insurance business. Copies desired 

In other words, an executor PUBLICATIONS lor publi relations and publicity 
purposes will be sold in bulk if 
ordered before the printing. In- 
quiries may be addressed to John 
Neumark, 202 York Street, New 
Haven, Connecticut. 

The Daily Princetonian, Prince 
ton, has also announced a forthcom 
ing publication, Careers in Insurance 


though appointed by you, has noth 

ing to gain personally by continuing THE YALE DAILY NEWS 1s planning 
your business, except satisfaction in to publish a sizeable magazine, en 
having retained some value thereby _ titled “Insurance World 1956,” in 
for your heirs; whereas he risk the order to combat the general lack of 
ln of hi per sonal assets should he know ledge of most college students 


continue your busine without vour about the insurance business, to clear 


having given specific authority in Up prevalent misconceptions, and to ; ; 
nant aul attract a greater number of outstand- with an advisory _board including 

Would it not, therefore, seem ad ing college graduates’ attention and Bernard Kilgore ot the H all Street 
visable, if you wish your executor interest to the insurance business. It Journal, M. L. Van Slyck of the 
will be published in the fall of 1956, New York Journal of Commerce, 
(;ordon Sikes, Director Princeton 
Placement Bureau, and other indi 
viduals directly connected with in 
surance 

This publication will cover the 


to continue your business (and there 
are reasons both for and against such The magazine is designed in two 


continuation which we will discuss books, covering in the first section, 
next month) for you to take the property and liability insurance and 


need for such a decision off his” life insurance in the last. Three 


houlders, and to incorporate in your hundred thousand copies will be . 
entire insurance industry in one vol- 


will specitic authority to continue the circulated free to approximately half ; ;, 
ume divided into sections so that 


susiness if he sees fit to a million male college students at 


competing interests will not be dis 


' gs seventy leading colleges and univer 
fhe poimt we want to make and cussed adjacently, 


reemphasize is the importance of a 5!0es throughout the country, 


The specific fields of insurance will 
will being made, for isn't it much The magazine is planned as 4 jy. approached by describing the 
hetter that you direct by will, while permanent and definitive explanation , 


you are living, the disposition to be — of the operations, composition, scope, 


duties and opportunities of an under 
writer, a claims man, a solicitor, a 


made of your personal and business opportunities, and appeals of the in 


A 7 producer or salesman, an insurance 
assets rather than have your heirs surance industry. It will feature ar 


engineer, and an actuary in each area 
stated. 

The original publication will be 
15,000 copies of about 120 pages and 
, will be distributed to all juniors and 
seniors at each of the following 


stain a lo through hrinkage ol les by outstanding scholars, 
the value of your assets by reason ernment officials, and insurance 


of the possible need for liquidation’ executives on all aspects of the 


| schools : Amherst, Brown, Columbia, 
Cornell, Dartmouth, Harvard, Mid 
| dlebury, the University of Pennsyl 


vania, Princeton, Wesleyan, Wil 


liams and Yale. 
The Group A limited number of copies will 


he made available to many place 
ment bureaus other schools. 


Copies will also be available to any 
Mua — | other schools requesting them and 


additional copies of the book may 
he purchased from The Daily Prince 
a loyal sufiforlox of the tonian, Inc., 36 University Place, 
Princeton, N. | 
K 
lnerican ‘ystem 


FHA SELF-INSURANCE 
The HANOVER FIRE INSURANCE co. \ SENATE BANKING and eurrency 


(ORGANIZED 1852) subcommittee has approved a_ bill 


The FULTON INSURANCE CO. which provides, among other things, 


for self-insurance of fire and other 


hazards on FHA housing acquired 


NEW YORK - CHICAGO «- SAN FRANCISCO - TORONTO through default of mortgage pay 


ments. It would set up a self-insur 
ance fund but would allow commer 
cial coverage and reinsurance on a 
permissive basis 


Bests Fire and Casualty News 


et 
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The Aetna Fieldman 
ls a Good Man to Know 


The Aetna was one of the first insurance companies to appoint agents outside its home state, 
and Aetna fieldmen long have worked in close cooperation with agents and brokers 

Today, a high proportion of Aetna fieldmen are graduates of the Multiple Line Training 
School for Fieldmen— which covers all phases of property and casualty insurance, with special 
emphasis on the problems and viewpoint of the agent. 

The Aetna fieldman is especially qualified to help you with unusual problems—to give you 
practical suggestions on building a more profitable business. He is a good man to know 


Meet W. H. Crandall—St. Louis Manager. In college 
days at Illinois College, Bill was an accomplished trombon- 
ist and also interested in track, wrestling and gymnastics. 
Today, he is active in sponsoring athletic endeavors for 
youngsters in his home town, and in encouraging young 
men to enter the insurance business. He is one of the 
founders of the Insurance Short Course at the University 
of Missouri and devotes considerable time and effort to 
insurance educational activities at all levels. Bill is Past 


President of the St. Louis Fieldman’'s Association and the 
Insurance Council of St. Louis. 


ins?” 
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AETNA INSURANCE GROUP 


AETNA INSURANCE COMPANY 


Meet Warren W. Foster — State Agent, Minneapolis, 
Minn. Warren has three main interests in life hunting 
fishing and helping Aetna agents produce business. In all 
three pursuits he has an uncanny faculty for getting results 
With the Aetna for 31 years and a graduate of the Insurance 
Institute of America, Warren has long been active in insur 
ance association activities, He is Past President of the 
Minnesota Fire Prevention Association, Past Most Loyal 
Gander of the Minnesota Pond of the Blue Goose, and 
currently is Sergeant at Arms in the Insurance Club of 
Minneapolis 


THE WORLD FIRE AND MARI RANCE CO 


THE CENTURY INDEMNITY COMPANY ¢ STANDARD INSURANCE CO OF NY 
HARTPORD, CONNECTICUT 


( lnton l Iilen Pre ident 


67 : 


THE WEISBERG-BAER COMPANY 


its property 
gets hetter FIRE and BU RGLARY 


PROTECTION and 14>) 


Your organization performed in a most efficient manner at the time of our 
recent fire. Prompt detection, and dispatch of the fire department prevented 
any serious loss. We consider your automatic protection superior to other 


more costly methods, Our savings amount to $6,000 a year. : 


Vice President 


One of the largest manufacturers and wholesalers of lumber, mouldings, doors 

and millwork in the New York metropolitan area, The Weisberg-Baer Company 

demands the best possible protection against fire, burglary and other hazards. 

Upon the recommendation of insurance and other fire prevention experts, 

Sietit Gaiaidtes officials of the firm decided upon complete ADT Automatic Protection, consist- 


AMERICAN DISTRICT TELEGRAPH COMPANY ing of Sprinkler Supervisory and Waterflow Alarm Service for mill and storage 


155 Sixth Avenue, New Yore 13, N. Y. buildings and Burglar Alarm Service (including photoelectric devices) to guard 


A NATIONWIDE ORGANIZATION buildings and yard against trespassers. 


Why not find, out what A DT cam do tov you? 


Whether your premises are old or new, sprinklered or unsprinklered, there is an 
ADT Automatic Protection Service to give you better protection for property, 
profits, and employees’ jobs than can otherwise be obtained, and at less expense. 

An ADT specialist will be glad to show you how combinations of automatic 
services can protect your property. Call our local sales office if we are listed in 
your phone book; or write to our Executive Offices. 


4 $ 

| 


HIGH POWERED SAFETY 


HIGH HORSEPOWER CARS are in no 
more accidents, or in 
greater severity, than low power 
cars. This fact was pointed out by 
l‘letcher N. Platt, manager of the 
Traffic Safety and Highway Im 
provement Department for the Ford 
Motor Company, in a speech given 
before the National 
Insurance Commissioners 


accidents of 


Association of 
Zone 5 
Conference. 

He pointed out that improved ac 
celeration has brought an important 
dividend in improved vehicle opera 
tion and maneuverability, in the nor 
mal operating range from 
twenty to sixty miles per hour. He 
said it reduces the time the driver 
must be on the wrong side of a two 
lane when passing another 
vehicle, and makes it easier to merge 
with moving traffic when an autome 
bile must be accelerated quickly to 
the average speed of the flow of 
trafhe. He added that probably as 
many accidents are being caused by 
sluggish cars as caused by high speed 
driving 


speed 


roa | 


The fact that this perform 

ance could be misused in the hands 
aleck”’ con 

sidered by Mr. Platt, but drivers can 
“be just as deadly in the earlier, low 

horsepower models.” 


of “smart drivers was 


Mr. Platt offers the suggestion that 
with the help of “police, doctors, 
engineers, and statisticians working 
hand-in-hand we can turn traffic cas 
ualties from an epidemic to an occa 


sional occurrence.”’ 


FIRST AID FOR FIRE 


MANY PEOPLE, DESPITE CONSTANT 
reminders, keep flammable liquids, 
and cleaning compounds containing 
flammable solvents in improper con 
tainers in the broom closet or 
where around the house 


else 
It is the 
vapor from the evaporation of a 
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the 


flammable liquid which burns rather 
than the liquid itself, and since many 
of the vapors are heavier than air 
they may spread a considerable dis 
tance or accumulate m dangerous 
quantities in low spots. By rights, 
all such cleaning equipment should 
be kept in specially designed satety 
cans with self-closing lids. Should a 
fire break out in your house from a 
small spill of flammable liquids, after 
calling the fire department you may 
be able to smother the flames with 
quantities of baking soda 


Pioneer 
Employer's Group 


ONLY ONE SECOND 


Iv TAKES ONE 
safety rule 
It takes one hour to hold a safety 

meeting 
It takes one week to plan a safety 
program 


MINUTE to write a 


It takes one month to put it into 
operation 

It takes one year to win a safety 
award 

It takes one lifetime to make a safe 
driver 

It takes one second to destroy it all 
with an 


from Sun Spots quoted in Generals Review 


General Ins. Co's 


SPRING HAS SPRUNG 


\LONG WITH EVERYONE ELSE Du 
Pont safety engineers eagerly looked 


forward to Spring; but 


During the past three seasons 
thirty-nine employees were injured 
seriously by their power mowers 


around home, Their hurts, ranging 
from deep cuts to amputated fingers 
and toes, were more than half the 
total from all causes the 
company's 100,000 employees had on 


the job all last year 


myuries 


With the grass growing again, the 
Safety and Fire Protection Division 


losses 


came out with instructions on how 
to operate mowers sately 

1. Keep gasoline in a salety can 

2. When tank 
smoke 


4. Clear lawn of sticks, stones, wire 


filling fuel don't 


or debris 


+. Be sure of footing —don't work 
otf balance 
5. Don't leave mower unattended 


while running 

6 Shut off motor when making ad 
justments 

7. Wear safety shoes and eye pro 
tection 


DuPont News Release 


SAFETY IN PRACTICE 


SAFETY AWARDS were presented to 
three industrial concerns for estab 
lishing safety records in prevention 
of lost-time aceidents in 1955, 
ployees of the Sealright Fulton paper 
plant in New York reached a record 
of 1.64 lost time accidents per million 
worked last year, and 
were presented with national awards 
of the National Council, the 


\merican Paper and Pulp Associa 


man hours 


Satety 


tion and the Liberty Mutual Insur 
ance Company 
kor the second consecutive year, 


employees of the Ansul Chemical 
Wisconsin, have chalked 
up a pertect satety re ord 
1,904,743 man hour 
time accident, 
1953, 


( ompany, 


working 
without a lost 
niet November 24, 


and won for themselves an 


extra day's pay 


The Newark, New Jersey plant 
of the Celanese Corporation of 
America won the Award of Honor 
last year, the highest recognition of 


the National Safety il for ex 
ceeding three million man hours of 
work without a lost-time accident 
Other plants of the corporation re 
\wards of Merit 


commendation for 


oun 


ceived and ceT 
tificates of 


dent 


rec ords 


P. R. AWARD 


CASUALTY AND SURETY 
(Company s driver traimimyg device, 
the Drivotraimer, has been awarded 


a Silver Anvil trophy by the 


lhis award was the highest to be 


\mer 


An Kelation \ssocation 


presented im the banking, finance and 
Histifance 


of the 


category and was for one 


relations 


“outstanding publy 


program 1955 


FILMSTRIP TEACHES 


\ NEW FILMSTRIP, ENTITLED “Fire 


has been 
hilmstrip blouse, New 


York, Designed to teach children and 


\ rou 


released by 


young people the more obvious fire 
and their 
film takes the 


the average 


hazard prevention, the 


viewer on a tour of 
and 
full color 


spot 


\merican home 
ground 


pictures, the 


means ol 
chief danget are 
hown, and mstructions for fighting 
when it starts are dramatically 
illustrated 


Insurance 


and tire de 
with setting 
up an effective hire prevention pro 


‘ 
partment concerned 


gram in their communities—will find 


this strip a distinct help in enlisting 
the cooperation of local schools in 
their program. The filmstrip can be 
projected on any tilmstrip projector, 
and can be shown by any teacher or 
child within the classroom itself, re 
quiring none of the elaborate equip- 
ment and know-how of moving pic- 
ture projection 

35-frame filmstrip may 
tained from Filmstrip House, 347 
Viadison Avenue, New York 17, 
N. Y. Price $5.00. Discounts on 
quantity orders for distribution to 
schools, 


be ob 


ROUGH BOATING 


CASUAL CLAIM: Assured was oper- 
ating his boat on a lake that was 
choppy and he overtaking 
another smaller craft. He was fol- 
lowing in the centre of the other 
boat's wake and about thirty feet 
astern. He turned to the right 
through the wake but a wave caught 
the rear of his boat, whereupon the 
assured control and his craft 
collided with the rear of the other 
one, A few minutes later both boats 
sank, 

The claimant's boat was new, in 
fact, it was its first trip out. It was 
a total loss and the company paid 
the bill. In addition the claimant 
lost his glasses when he was thrown 
into the water. The total amount 
paid under a personal comprehen- 
sive liability policy was $471.85, 


Service and Indemnity 
Canadian Fire Ins. Co 


was 


lost 


COMMUNITY PROBLEMS 
PROPLE MOVING FROM THE CITY to 
the suburbs create new problems for 
the communities into which they 
It is, therefore, of consider- 
able civic importance that new home 


move 


owners cooperate fully with town 


and school authorities and local 


tradesmen, Only in this way is it 
possible to create and maintain a 


high degree of safety throughout the 


BARSTOW * SAN BERNARDINO* + RIVERSIDE 


Off Wi 
phone 7821 + day or nite 


community for everyone. Actually, 
safety is the concern of every mem 
ber of the family and each one can do 
his part from Dad down to Junior. 
Among other things, Dad can see to 
it, along with other fathers, that the 
town furnish adequate swimming 
and skating supervision. Mother can 
make certain that her children don’t 
make a playground out of the street. 
Junior can take an active part in his 
school safety program while little 
sister can help by joining the local 
girl scouts where she will be taught 
safety. These are but a few ways in 
which a family can cooperate with 
town authorities to make their com- 
munity a safer and a better place. 


WATCH 
American Mutual Liability Ins. Co 


MORE HELP 


A TEEN AGE DRIVER ASKS, “Why 
blame all of us for the crazy behavior 
of a few wise guys?” Another young 
driver says, “Stop preaching and try 
to understand us.” 

Many youthful drivers today are 
bitter. You can’t blame them. 
They've been lectured, blamed, re 
stricted, and penalized for their per- 
formance on the highways, but they 
haven't been given much help. In 
an effort to help youthful drivers, 
Nationwide Insurance has taken a 
new approach to the problem, and 
the results have been impressive. 
The astonishing results came from 
a simple idea—the idea that youthful 
drivers just don’t know what their 
problems are. Give them the facts, 
the theory is, and they will pitch in 
and solve their problems more or 
less by themselves, Driver educa 
tion may be just another high school 
course to pass with the least possible 
effort. But the youthful driver can- 
not laugh off auto insurance. 

The drivers attend a one-hour 
meeting on the subject of auto insur- 
ance, Youthful drivers are told 1) 
what their own accident and claims 
rates are; 2) how these rates effect 
their insurance; 3) how insurance 
applicants are sized up; and 4) why 
a policyholder can’t get away with 
reckless driving. The facts and fig- 
ures are given to the youthful drivers 
in straightforward dollars-and-cents 
talk, by an agent, underwriter and 
claimsman 


Excerpts from an article by 
Harry Hamilton, in “Minutes,” 
Nationwide Insurance Co 
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monthly 
losses 
| het ATED FIRE LOSSES in the 


United States during April 
amounted to $84,624,000 according 
to the National Board of Fire Un 
derwriters. This is an increase of 
7.6% over losses of $78,632,000 re 
ported for April, 1955, and continues 
the trend that has been noticeable 
since the first of the year. 

These estimated insured losses in- 
clude an allowance for uninsured and 
unreported losses. 


1954 1955 
May ates $62,282,000 $71,789,000 
July . 69,532,000 61,614,000 
August 78,163,000 71,103,000 
September .... 64,087,000 65,970,000 
October ... 57,668,000 58,778,000 
November 61,663,000 68,784,000 
December 83,881,000 89.212.000 

1955 1956 
January 75,265,000 96,972,000 
February . 85,046,000 84,041,000 
March ... 88,197,000 89,315,000 
78,632,000 84,624,000 
Totals ...... $869,949,000 $91 3,030,000 


Losses by Years 
1947 $692,635,000 1951 $731,405,000 
1948 711,114,000 1952 784,953,000 
1949 667,536,000 1953 903,400,000 
1950 688,460,000 1954 870,984,000 


motor vehicle 
deaths 


1954 1955 1956 


January 2316 2820 2,960 
February . 2472 2,270 2,670 
March 2,503 2,630 2,960 


Three Months. 7,791 7,760 8590 


April 2,589 2,740 
May 
June 2,748 2,970 
July ... 3044 3,410 
September 3,070 3,440 
October 3,478 3,900 
November 3,253 3,580 
December : 3,522 3,950 

*35,586 38,300 


*Estimates of the National Safety 
ouncil 


accidental 
deaths 


Three Months 
1956 1955 Change 


ALL TYPES. 21,100 20,500 + 3% 
Motor Vehicle 8590 776 +11% 
Other Public ... 2,900 2,700 +7% 
Home 7,200 7,400 —3% 
Work 4100 
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every month 


ideas 
that 
pay off 


in 


loss prevention! 


FOR YOUR CLIENTS... 


FOR YOURSELF... 


enether publication of 


Alfa 


SAFETY MAINTENANCE & PRODUCTION 


AMERICA'S PIONEER MAGAZINE IN ITS FIELD 


FE VOR ILM 


*aintenance 
Production 


a subscription to SAFETY MAIN- 
TENANCE & PRODUCTION is a 
monthly reminder of your constant 
interest .. . a source of tested safety 
methods and procedures which will 
speed production and cut costs. 


SMA&P is a channel of proven aids to 
loss prevention . .. a means of estab- 
lishing sound safety programs in 
plants where you have a stake. Your 
own imprint and safety message can 
reach your clients each month. 


Write for special discount rates. 


Single subscriptions: 
$4.00 a year 
$4.00 for two years 


ANY, ING. 
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FIRE—AUTO—INDUSTRIAL 


What is noise or sound ? 


| | 


OUD ANG 


Ouestion 


Inswer have been 


defined in many way Pechnically, 


ound is detined terms of varia 


Hons im pressure tre particle dis 


and 
propagated nan ek mec 


plac cement 
other 


particle velocity, 


dium, In Ie technical terms and 


lewpomnt of hear 


lve detined 


from the ord 


ing, soured 


rapid 


pulsation in air pressure produced 


by a vibrating sources lo most of 


us itis sunply anything that we hear 


Noise is generally thought of as un 


pleasant or unwanted sound, Noise 


may or may not be harmful to hear 


ing depending on its character and 


the conditions of 


Why 1 


exposure 


Ouestion ita problem to in 


clustry 


Answer Nose 
dustry for three 


| problem to m 
general reasons 


1) Because ome imdustrial noise 


can damaye the ears of those ex 


posed to it; 


2) Vecause industrial workers are 


already filing claims for compensa 
vhich they 
attribute to harmful industrial noise: 
4) Hecause 


contribute to the cause 


tion for lo of hearme 


mdustrial nose 


may 
wcidents 


through imnterterence with hearmy 


voice communmcations and warning 


sound 


Question’ can imdustrial 


harm the eat of those « 


it 


po ed to 


ontrary 


mu trial 


Inswer: | wpular opin 

not usually 
harm the ear drum, but does its dam 
Winer eat here are, ot 


this rule. If 


ave im the 


course, ¢ xception 


the human ear is exposed to sudden 


violent noises—such as the sound of 
a nearby explosion—-the pressure of 
in the 


this in 


those noises can tear a hole 


ear drum. But cases such as 


and when 


prompt, 


industry are 
they do 
medical treatment can undo 
the lhe how 


ever, cannot he repaired once it has 


rare: even 


occur ettective 
often 
damage inner ear, 
been damaged 

The mechanism of the inner ear, 
seated deep inside the skull, receives 
sound impulses from the three-boned 
structure of the middle ear, When 
sound waves strike the ear drum it 
vibrates. These vibrations are passed 
hammer, 
the 
the 


on to the three bones—the 
the anvil, and the stirrup—of 
middle ear From these bones 
vibrations are carried to the watery 
fluid of the 


verted into nerve impulses by 


inner ear, and are con 


a deli 


cate structure which consists of hair 


like vibration pickups. Over-stimu 


lation of these hairs by notse can 


them to wither or 


this 


CALS 
When 


known ean restore them 


atrophy 
now 
The hat 


cells convert the sound to nerve im 


happens, nothing 


pulses to the brain and when they 


are damaged hearing suffers a 


cording |y 
Ouestion: How does industrial noise 
constitute a satety problem / 
Inswer \t the Safety 
gress of the National Safety Council 
speakers were agreed that an in 
dustrial 
by noise all 


1953 Con 


worker who 1s surrounded 


day becomes less ef 
ficient in his job, less alert and more 


inclined to be careless than he would 


be without the incessant din, Noise 
has a noticeable effect on a worker's 
nervous system, Increase in blood 
pressure and muscular contraction 
which result in excessive fatigue, 
and interference with the reception 
of danger signals and auditory com 
munications ‘attrib 


uted to high-level industrial noise. 


have also been 
\ll these things, of course, have a 
deleterious effect on general safety. 


Ouestion: How serious is the noise 
problem in regard to compensation ? 
Answer: One authority has called 
the question of noise in industry 
“the biggest single problem we have 
facing us under the workmen's com- 
pensation law today.” Another has 
said that unless industry acts swiftly 
to protect itself against loss-of-hear 
claims, it confronted 


with claims greater than those placed 


ing may be 
for silicosis, radium, and smog cases 
combined. In the State of New Jer 
sey compensation claims for o¢ cupa 
tional loss of hearing filed against 
a single company amount to more 
than $5 million. Benefits in Wis- 
consin for total loss of hearing are 
$12,333 per individual; in Oregon, 
nm New $6 000 
Iestimates of amounts of claims filed 
throughout the nation 
plac ed well up in the billions of dol 
lars 


Jersey, 


have been 


Ouestion: On what basis are these 
claims being made ? 

Inswer: The right to compensation 
by reason of an 


the 


“occupational dis 
for of the 
When an accidental injury 


ease 1s basis most 


claims 


ntinued on 


page /4) 
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watch 
the dollars 


earn easy, extra profits writing truck and bus insurance the “‘one call” Markel way! 


A few minutes of your time will mean extra dollars 
in your pocket! That’s all it takes to build up a 
steady extra income writing Markel policies. 

You establish the original contact with prospects in 
the trucking and transportation industries. Markel 
aids in the negotiations to help clinch the sale, 
handles all the service, all the follow-through. 


You only have to present the powerful Markel story 


Look for this 
Symbol of Safety 


on Americ as 


“Eliminates The Cause To Etiminate The Accident” 


MARKEL 


SERVICE, INC. 


HOME OFFICE: Richmond, Va. + Excitusive Underwriters for the 


AMERICAN FIDELITY & CASUALTY COMPANY, INC. The largest stock 


compeny in the world specializing in motor carriage coverages. 


Trucks and Busses 


to your contacts (and Markel wraps up all this infor- 
mation in a handy, easily understood “*How to do it” 
kit) ...then sit back and relax. 

Markel’s record of lowered accident rates and resul- 
tant lowered premiums assures you steady profits, 
year-after-year. 

Don’t wait! — Mail the coupon and receive your 
FREE “How to do it” kit today! 


Marke Service, Inc. 
Richmond, Va., Dept. Bi. 


Gentlemen: Yes, | am interested in selling this 
kind of coverage. Without obligation, send me at 
once all the details on Markel Service and the 
10-Point Plan to Profits. 


NAME — 
ADDRESS 
CITY TATE 
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Noise—from page 72 
results in joss of hearing, claims of 


fer little or no problem since they 


can be processed in the same way as 
But 
occupational disease claims ¢ an 
different 


certainly 


any other industrial jury 
entirely 

It is 
that every 


matter 


not correct 


industrial worker 


suffer Irom los hearing does 


because of the industrial noises to 


which he or ha been 


posed 


Nevertheless, since industrial noise 


can cause a hearing lo have 


court 
awarded benefit 
Wisconsin 


yranted hy 


fere d 


pecificall 
where a worker 
claim because he sul 
lo due to oc upational 
disease of a member of the body, o 
the impairment of a facult 

cally chedule 


court \uthorities © 


pec 
covered by thre the 
claimed com 


pensation laws in all states are gy 
ing attention to the problem in light 
ol the 

troversy 
loss of constitutes 
the lo vork at the 
job blamed for the damage 


le lation de 


vag lo concept Con 


from the i that 


hearing seldom 


arise 
sof the ability to 


individual states pa 


© Fire Theft C.A.C. 
Collision V.S.1. (‘‘Skip’’ )e 
© A. and H. Contents 
© Credit Life « 


for dealers, 
owners, 
\\ finance factors 


write for brochure today: A-! 
25% Brokerage 


EARLE W. DAY «CoO. 


fining the problem, industry has 
heen advised to take the steps neces- 
sary to solve its own noise problem. 
What noises can be con- 
sidered injurious to hearing ? 

Answer 


(uestion 


Some controversy sur- 
rounds the answer to this question, 
Various sound or noise levels have 
been advanced as an amount of noise 
above which continued exposure will 
be dangerous to hearing. It has been 
claimed that if the over-all noise 
does not exceed 85 decibels, 
no injury to hearing results; a noise 
level of more than 85 and less than 
100 decibels may harm the ears of 
a highly susceptible individual after 


level 


a long period of exposure; noise 
levels above 100 decibels may do 
permanent damage, after long ex 
posure, to the ears of these persons; 


as the decibel rating of noise rises 


the damage it can do increases, of 
course, and noise levels in excess of 
1.30 decibels may do permanent dam 
age to the ears of normal persons, 

after a relatively short ex 
The frequency or frequen- 
cies of the offending sounds or noise 


even 


posure 


must be considered, too 


Question: What do you mean by 
frequency ? 

Answer: All noises send out sound 
various 
per The 
number of vibrations per second 


waves which vibrate at 


speeds or times second, 
or, more simply, the number of 
times the sound waves emitted exert 
a pulsating pressure on the ear each 
the frequency of the 
\verage hearing responds 
to frequencies from about 15 cycles 
per second to 15,000 eveles per sec 


second 1s 


sound 


ond 


Ouestion; What is a decibel ? 
Answer: A decibel may be defined 
as a logarithmic ratio between two 
ound pressures. In ordinary usage, 
it is the ratio of any sound to the 
lowest sound pressure level the aver 
0002 dynes 
per square centimeter, It is in these 
values that readings are taken from 
a sound level metet 


age person can heat 


Previously we 
said that sound pressure levels lower 
than &5 
sometimes considered harmless, and 
that higher sound 
may do permanent damage to the 
This ratio may be meaningless 
to the uninitiated when stated in 
decibel figures. For instance, the 


in intensity decibels are 


pressure levels 


ears 


overall 
average 


sound pressure level of the 
business office has been re- 
at 60 decibels, and a punch 
press in a factory at 120 decibels. 
At first glance it would seem that 
the punch press area was twice as 
noisy as the office—but this is far 
from accurate, since the 60 decibel 
figure translated into energy would 
be one million energy units and the 
noise of the punch press would be 
one trillion relative energy units or 
one thousand times as much energy 
From this, it is apparent that a dif 
ference of only a few decibels in 
sound intensity can make a tremen 
dous difference in the noise reaching 
in the form of vibrational 
In fact, increasing the in- 
tensity of a sound by three decibels 
doubles the 


corded 


the ear 
energy 
approximately sound 
energy 


What are some common 


noise levels 


Ouestion 


Answer: Noises measured in a quiet, 
suburban residence at night give a 
sound level of about 27 decibels ; an 
air raid siren measured 140 decibels 
at fifty The average 
has an overall sound level of about 
75 decibels, and the test cell at an 
aircraft engine plant measured as 
high as the air raid siren, 140 de 
ibels. Industrial noise levels gen 
erally show anywhere from the 75 
decibels noted as an average up to 
120 decibels. This figure is much 
higher in some industries, such as 
the jet aviation industry. 


feet. factors 


What effect does the fre 
quency of the sound have ? 


(uestion 


Inswer: Generally speaking, noise 
composed of the lower frequencies 
is less harmful than noise composed 
of high frequencies—up to a certain 
point since frequencies above about 
6,000 cycles per second are usually 
considered as being less harmful 
The human ear responds differently 
to different frequencies, so that a 
sound of low. frequency 
to hear than a 
sound of higher frequency 
Bell Telephone scientists, after mak 
ing extensive tests, established the 


must he 
louder im intensity 


lwo 


fact that the normal ear is quite im 
the 
area of 


sensitive to low frequencies, 


reaches its yreatest sensi- 
tivity in the 4000-cycles per second 
region then decreases at higher fre 


quencies 
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The ear is most susceptible to 
damage from loud noises of the fre 
quencies between around 4000 cycles 
per second. Other investigations 
have borne this out. It has been said 
that a certain amount of energy is 
more harmful at these frequencies 
because the outer and middle eat 
mechanisms have a higher transmis 
sion efficiency in the 4000-cycle re 
gion than they have at higher o1 
lower frequencies 


Ouestion: How are sounds and their 
frequency measured ? 

Inswer: There are several instru 
ments used in making noise meas 
urements. To determine the over-all 
noise level in an area, a sound level 
meter is normally used. This instru 
ment consists of a microphone, an 
amplifier, and a meter which can be 
read directly in decibels. Sound ts 
picked up by the microphone and 
magnified by the amplifier to gen 
erate voltage which is applied to the 
meter, ‘These instruments indicate 
overall sound pressure levels above 
20 cycles per second, To determine 
the sound intensity in certain fre 
quency bands, an octave band ana 
lyzer is used. This instrument con 
sists of a set of eight filters, each of 
which passes a band of frequencies 
one octave wide, and may be opet 
ated directly from the sound level 
meter, ‘These measurements are 
taken because the human ear is not 
equally sensitive to all frequencies, 
as has been pointed out. Octave 
band analyzers enable one to deter 
mine the frequency band which con 
tributes most to total sound inten 
sity. Still other instruments called 
noise analyzers give an even more 
specific answer than octave band 
analyzers. With these instruments 
it is possible to isolate specific dam 
ayving noises and, thereby, get at the 
source and reduce or eliminate it 


Ouestion: What are octave bands ? 
Answer: These are arbitrary spreads 
of frequencies in which the upper 
limit is twice the lower. Commonly 
used bands are 20-75 cycles (used so 
that frequencies as low as 20 cycles 
can be measured without assigning a 
ninth band), 75-150, 150-300, 300. 
600, 600-1200, 1200-2400, 2400 
$800, and 4800 up. Notse analyzers 
would allow the detection of offend 
ing frequencies. For instance if an 


Continued on the next page) 


For June, 1956 


THE BUILDING BLOCKS 
OF CONFIDENCE........ 


The confidence placed in any insurance company must 
rest upon the services it offers and upon their calibre 
of execution. In these two essential criteria, the most 
important factors are: 


Ga xperience (we're 139 years youny) 

Dersonnel (our people are stand-outs in an exacting 
profession) 

Overage (progressive, practical, comprehensive) 

ervice Rendered (prompt, efficient, courteous) 

GJ eputation (25%, of our agents have been with us 


25 years or longer) 


We sincerely believe that these “building blocks” 
explain much of the reason why so many agents have 
profitably linked their businesses with ours. When 
you've got a trustworthy company, and trustworthy 
agents, you've got a pretty sound insurance structure! 
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Noise—Continued 


the 
ound to be in the 
between 2400 and 4800, 


octave band analyzer showed 


most intensive 


octave band 


a nome analyzer would allow the 
isolation of any specific frequency o1 
frequencie hich might be in this 
pread of 2400 cycles per second 


lion Why measure the inten 


ity of octave band or ot pecitty 


Inswer: lecause hile overall noise 
level measurements usually indicate 
hethes not there is a need for 


noise reduction or control, they pro 


vide little indication of just what 
lrequenes. are causing the noise 
probles Industrial noise 18 com 
plex since the noise made by a single 
operation COMPO ed of 


ounds of many frequencies varying 


(ctave band analyzers 
the 


intensity 


ind noise analyzers vive answer 


to which bands and which frequen 


ou “are thiost 


olletisive bor 


exam 
ple, an overall measurement taken 
near a milling machine resulted in a 


ound 
decibel 


ure level reading of 9O 


hut readings taken from 


an octave 


hand analyzer showed the 


We invite inquines for: 


frequencies of greatest intensity 
were in the lower ranges, and the in- 
tensity of the frequencies for which 
the human ear has the greatest sen 


sitivity--from 2400 to 4800 cycles 
per second—was only 82. In other 
cases, where noises are so intense 


as to constitute a definite noise haz 
ard, the determination of offending 
frequency bands or specifi frequen 
cies may point out the source of that 
sound 


Question; How can plant manage 


ment know when sound 
ments should be made? 


Answer 


measure 


While it is true that many 
plants are not noisy enough to merit 
a noise is also true that 
complaints are being filed by em 


ployee om 


survey, it 


plants where no one 
dreamed a noise problem existed. 
Dr. Charles Williams, Director of 
Apphed Research for Liberty Mu 
tual Insurance Company said 
that if two people with normal hear 


ing have trouble conversing at arms 


has 


length, the need for a noise measure- 
ment survey is apparent. This rule 
of thumb does not mean that a noise 
hazard is or is not present, but does 


indicate the need for measurements. 


ADMITTED REINSURANCE 


We offer 


SPEED OF OPERATION 
IMMEDIATE DECISION 


as casualty reinsurance underwriters and managers 


for this pool of companies 


THE NORTHERN ASSURANCE COMPANY, LTD. 


CITIZENS CASUALTY COMPANY OF NEW YORK 
AMERICAN HOME ASSURANCE COMPANY 


We are underwriters only, not brokers. Our underwriters 


have worked with Lloyd’s firms and London companies for 
periods totaling more than 70 years. 


AGENCY MANAGERS LIMITED 


BEN D. COOKE—MANAGING DIRECTOR 
102 MAIDEN LANE © NEW YORK 5, N.Y. 


Telephone: Digby 4-1752 


Teletype: NYi-4062 


Question: If measurements indicate 
the presence of hazardous 
what can be done about it ? 

Answer 


noise, 


Key words in solving any 


industrial noise problem are 


reduc 
tion, isolation, and protection. RKe- 
duction of the noise is, of course the 
best If reduction proves 
impractical, attempts should be made 


solution 


to isolate the area from which seri 


ous noise emanates. ‘Then, since 


even im isolated men must 


work machines, personal protection 


areas 
should be made available 


Question: What is usually involved 
in noise reduction ? 

Answer: That depends entirely on 
how great a noise problem is encoun 
tered. It has been pointed out that 
the cost of extensive noise reduc tion 
is never negligible. But the threat of 
compensation claims looms larger all 
the time, so that such costs can well 
be an investment against future more 
serious losses. Reducing noise at its 
source can often be the best solution 
for an industrial plant to reach. For 
instance, noisy machinery can often 
be quieted by t 
parts, Lack of balance in rotating 
machines can set up vibrations which 
are magnified by other parts, and 
restoration of balance can solve the 
problem. Resilient materials can be 
obtained for parts which are causing 
Machinery can be 
damped with an undercoating ma 
terial fetter foundation mountings 
can be obtained, Innumerable steps 


redesigning noisy 


holse covers 


can be taken, depending on the na 
ture of the plant 


Ouestion: reduction proves im 
practical, how can noisy areas be 
isolated 

Answer bene Josures, either partial 
or complete, can be built around 
machines If such 
isolation is undertaken, it should be 
designed 
familar 


nosy areas or 


carefully by 
with the 


someone 


iples ol 


acoustics or it may not be effective 
Modern acoustical materials have 
track this job a deal easier 


than it once was, but even these 
must be used in accordance with the 
principles in 


proc Css 


sound-deadening 
volved lhe 
pensive in areas where the problem 
Is not tow 


PeTisive 


can be inex 


severe, or extremely ex 
as is the case cited where 
a silencing structure for jet engine 


test stands cost as much as the rest 
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of the testing installation. In any 
case, isolation of noisy areas or ma 
chines usually does little for the 


men who must operate the machines 
or work in the area. For these, per 
sonal protection is the best answer 
What kind of personal 
tion ts available? 


(/uestton 


protec 
Answer: There are two basic types 
of ear protectors: the ear insert plug 
type and over-the-ear cushion type 
Each type has its specific use; each 
was designed to do a certain kind of 
job; each has advantages not em 
hodied in the other. A 
ot scientific 


great deal 
research has gone into 
the development of these ear protec 
tion devices 

can an industrial 
plant determine which type of pro 


Ouestion: How 
tection is best ? 
Answer: Only by determining the 
kind of problem encountered in that 
plant, then studying the character 
istics of the equipment available 
Question: What is the ear plug type 
like ? 

Inswer: The ear plug or insert type 
of device was designed for general 
It provides excellent protection 
throughout the audio spectrum. A 
specially-designed, light-weight, spe 
cifically sized plug, it fits into the 
wearer § ear canal and reduces noise 
in the 4000-cycle region by about 40 
decibels 
should noise to a 
which approaches the 
maximum nm attenuation 


tse 


In all frequency regions, it 
recdluce degree 
theoretical 
This 

the 
reaching 


tremendous reduction in 


vibrational 


is a 


actual energy 


where as has heen 


doe + the 


the inner ear, 


pointed out, nome damage 
to hearing 
Ouestion: \What is the over-the-ear 


cushion type like ? 


Inswer: This is a head-gear type of 
protective device which resembles 
a baseball cap and has cushions 
which fit over the wearer's ears. The 
cap exerts a uniform pressure 
igainst the cushions, and this pres 
sure effects a notse-seal lhe spe 


cially deve loped cup 1s contoured at 


its lower end to fit the depression 


directly behind the wearer's ear for 


hetter sealing. Such equipment can 
he used in areas where intense high 
frequency noises are encountered, 
such as in the aircraft industries 
Question: Can over-the-ear and ear 
plug types be used in combination ? 
Answer: Yes. Where the noise level 
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WHO will tell 


your clients about 


Credit 


Insurance 


American manufacturers with more than 25 billion dollars 


invested in Receivables 


... plus wholesalers with billions more 


. are now seeking the same kind of protection for these assets 


that other forms of insurance give their inventories, their 


plants and their equipment, Be sure your proposals to clients 


are complete. Equip yourself with important facts on Credit 


Insurance. To pet those facts in brief, send for your copy of 
the new Broker's File on Credit Insurance, Write American 
Credit Insurance, Dept. 


Baltimore 2, Maryland. 


31, First National Bank Building, 


AMERICAN CREDIT 


Indemnity Company of New York 


} 


‘Rounds out protection of your clients’ assets” 
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Noise 


ria 


dus sion 


ontinuer 


be de if 


W on't 


exceedingly high 


able 


cor 


canal offer adequate 


uch a combina 


ton im the 
protection 


if 


a specific job of noise elimination 
Fach is correctly fitted to the size of 
the worker's ear canal, or to his head 
size. No make-shift 
pedient measure can offer the pro 
tection necessary to help industry in 


device or ex 


Inswer: Cotton or the various its noise difficulties 

witnmer ear plug hich have This is not to claim that all notse 
heen tried give relatively little pro problems can be solved with these 
fection against e nose. They protective devices, but they are 
are not meant to. The reason is ap- highly recommended for use in areas 
parent when one considers the de where the nature of the operation 
ign of the protective devices de makes noise reduction virtually 
eribed above. is tailored to do impossible, 


We are now writing liability, property damage, 
and physical damage on private passenger cars 
for sub-standard risks also Financial Responsi- 
bility Risks and physical damage on long haul 
trucks! Approval in many states received 
already! 


SUBSTANTIAL SURCHARGES . . . MEANING 
MORE MONEY FOR YOU! 
WE WELCOME YOUR INQUIRIES 


INLAND MUTUAL INSURANCE COMPANY 


1017 SIXTH AVENUE, HUNTINGTON, WEST VIRGINIA 
Rated A+ (Excellent) by the Alfred M. Best Company, Inc. 


GULF INSURANCE COMPANY } 
ATLANTIC INSURANCE COMPANY 


Under what conditions 
should a program of ear protection 
be inaugurated / 

Answer 


Ouestion 


Since ear protection has 
heen designed in strict accordance 
with the acoustical principles in 
volved, these principles should be 
observed in equipping workers, The 
hest person to supervise such a pro 
gram is the plant physician 
ment 


SIZES 


quip 
manufactured in different 
should be fitted to the 
the individual must 
wear them 


Is 


and 


needs of who 
The size of a man’s ear 


canal is the dictating factor. A 


de 
vice which is too small does not af 
ford 
too large may be uncomfortable and 
discourage use, 


sufficient protection, and one 
ears should be 
measured since frequently there is a 
difference between a man’s right and 
left ear canals. The size of the pro 
tection issued to a worker should be 
the plant physician 
after an individual examination 
()ver-the-ear 


prescribed by 


cushion equipment 
should he fitted according to the 
of the head 
again, accurate sizing is important, 
since the 


size wearer's Here 


cap, as has been noted, 


\ cap 


too large will not exert enough pres- 


exerts the sealing pressure 


sure to make an effective seal: one 
too small will not permit the cups to 
take the correct: position over the 
ears 

The worker's hearing should be 
tested with and without the protec 
to him This 
checks the effectiveness of the de 


tive device issued 
vice and shows the wearer just how 
much protection the device will give 
him 


Ouestion: Do these devices introduce 
a maintenance problem ? 

Answer: There 1s virtually no wear 
and-tear in normal use. Such devices 
can be cleaned by washing in warm, 
soapy water, or can be sterilized and 


( leaned 


Ouestion: 1s communication possible 
hetween men wearing these devices ? 

Yes, All de 
after careful into 
hearing functions, and developed im 


Answer have been 


signed research 
accordance with acoustical princi 
ples. The design permits these de 
vices to hush loud notses, but pass 


spoken words Im personal conversa 
tion or by telephone, or industrial 


signals such as bells, horns, and 


whistles 
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Ouestion: If a loss of hearing is de KEMP ER INSURANCE REPORTS: 
tected in an employee, can it be said 
that the loss is due to the noise of 


his job? Lumbermens Mutual Casualty Company 


Chicago 40 
Stetement of the close of business December 31. 1955, os 
reported to the Department of insurance, Stote of Illinois 


Answer: Definitely not. There are 


many causes of hearing loss, few 


‘ (All bends amortized Stocks af book valve, which is less 
direc tly trac eable to industry then morket volve If all stocks were volved of morket, 

assets ond surplus eoch would be increased $5,172476.93) 
ASSETS 


Some people suffer loss of hearing 


because of a childhood disease or 
ear injury Cash in banks 


448 
some from muilitary-in 


government bills, certificates and notes 85,672,723.64 
cus red myur y to the cars us government bonds 51.9)76.401 86 
hearing loss is due to presbycusis Canadian government bonds 4,41047200 
which is the loss of hearing which State, county and municipal bonds 9.112.065 41 
comes to some people with advan Public utility and other bonds 11,816,986 52 
ing age. The effects of industrial Stocks 8544.56! 
noise on hearing accumulate over First mortgages and collateral loans 1,139,57649 
the vears. Noises encountered in Real estate (including company buiidings) 12,809,720 54 
living in today 6 world have their Premiums in transmission 4,165,480 21 
effect too. It would be illogical to Accrued interest and other assets __1,059,189.60 
attribute generally the loss of ear $202,552,129.99 


sensitivity to a single cause—that 


LIABILITIES 


of a person's job 


Reserve for losses and adjusting expenses $103,177,528.00 
Ouestion: How can tests of hearing Reserve for unearned premiums 99,374,047 .00 
be conducted ? Reserve for taxes, expenses and reinsurance 8.198.484 40 
, Reserve for dividends to policyholders 19,602,165.59 
} Answer: The best method of ear F 
t tit Reserve for portfolio fluctuation 5.000 000 00 
es y save 
now in common usage em Reserve for contingencies 5,000 000,00 
an nt is an Total $180.552.123.99 
au lome ter simp instr ument, Net Surplus 22,000,000,00 
! 5 é 
t ists of oscillator which $202.552.123.99 
produces sounds of predetermined Securities corried of $14,178,560 45 in the ebove statement 
frequencies, usually 250, 500, 1000, ore deposited as required by low 


2000, 3000, 4000, and 6000 evecles 


per second; an attenuator which American Motorists Insurance Company 


controls the intensity of the sound 


Chicago 40 
or tone produc ed . an intert upter As of December 31. 1955. os reported to the Department of insurance. State of iil 
switch: and an earphone through All bonds amortized Stocks at book value, which is less than market velve 
which the person being tested hears ASSETS 
the tone. There are three generally Cash in banks $ 5,372,306 55 
acc epted psye ho phy sical tec hniques U.S government bills, certificates and notes 24 6RG6729 42 
used to determine threshold with the U. 5. government bonds 22,864,794.75 
audiometer Tests of these types State, county and municipal bonds B28 i 0) 
Public utilicy and other bonds 2,733,222.11 
should he conducted as soon as a poate 113 88956 
man is employed and should be re Firse mortgage loons on real escese 10501 62 
peated at regular intervals. In this Premiums in transmission 1,895,622 56 
way the first signs of hearing de Accrued interest and other assets __974 879 61 
terioration will be detected soon Total assets $62,546,237.23 
after they have first appeared LIABILITIES 
Then, too, plac ement of employees Reserve for losses and adjusting expenses $41,115,203 00 
who already have a hearing defect Reserve for unearned premiums 13,604,586 00 
can be made with a great deal more Reserve for taxes, expenses and reinsurance 2,704,071.65 
care, and protection can be made Reserve for dividends to policyholders 4.912.476 58 
available immediately Reserve for portfolio fluctuation 1 000,000.00 
Reserve for contingencies 1,000 000.00 
Ouestion Must tests he conduc ted Total 
in a sound-proof room ? Capital stock $4 000,000.00 
Inswer \bsolute silence is not Net Surplus 4,900 900.00 
necessary, although tests should he Capital stock and surplus $ 8,000 ,000.00 
made in a room in which the sound Total $62,336,257.25 
pressure level is lower than 55 deci a 


bels and remains fairly constant 
; Other companies in the Kemper group include American Manufacturers Mutual insur 
ance Co. Home Office New York 17, Executive Office Chicago 6 and Federal Mutyol 


uestion: If it can be determined Insurance Co. Boston 16. We will be glad to supply financial statements on request 


that an employee shows signs of 
hearing deterioration, will removing 
him from a noisy job help him? 
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At YOUR service 


Best's 


LIFE 


Publications 


1956 Life Reports 
$25.00 


Complete company data, in- 
cluding the Alfred M. Best 
Company's authoritative, re- 
liable recommendations! 


1956 Life Chart 
$2.00 


Tabular financial figures on 
all Best-recommended compa- 


nies! Pocket-size! 


1956 Life Und. Guide 


Where to find companies writ- 


ing those unusual, out-of-the- 
way lines! 


All geared for your needs 

all backed by Best's 50-year 
reputation as the nation’s pre- 
eminent compiler and pub- 
lisher of insurance company 
ratings, statistics, and reports, 


Alfred M. Best Co., Inc. 
75 Fulton St., New York City 38 


Service to Insurance 
since 1899 
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Noise—Continued 


Not 


hearing nerve has been damaged it 


Answer always. If a man’s 


is usually irreparable. But a trans 
fer of such 
stop 


a man is desirable since 


it may further deterioration 


In other cases, removing a man who 


cems to exhibit the 


symptoms 
from a 
or providing protection 
Pro 
longed exposure to noise levels only 
high tem 
porary measurable loss of hearing, as 


heginning a hearing loss 


ATCA 

often restores full sensitivity 
moderately produces a 
does short periods of exposure to 
After a few hours 
to some days away 


high level noise 
from the noise, 
the ears regain their original sensi 
tivity if they have not been perma 
nently injured, and hearing returns 
to normal, In no case 1s it wise to 
keep even men with normal hearing 
exposed to noises of high intensities 
and frequencies for long periods 

Ouestion: \|s anything being done 
to establish “Noise Standards” ? 


The 


\ssociation has been doimy a great 


Insqwor \merican Standards 
deal of work along these lines and 
has called attention to the necessity 
for some statement of the amount 
of noise to which the human ear can 
be exposed without being harmed 
as vet “standards” 
have Mounting 
claims for 


no definite 
published 


compensation 


heen 
now esti 
mated to be in the billions of dollars 

have led 


pare the problem with the 


ome authorities to com 


“silicosis 


problem” of the mid-1930's, At that 
time many companies were forced 
into bankruptey, many shut down 
their operations because of the 


thousands of claims for compensa 
tion for silicosis allegedly contracted 
by employees in their plants. It was, 
at that time, a claim for which 
neither industry nor insurance com 
panies were prepared, and for which 
no “standards” had been set. State 
levislatures had to enact new laws 
to deal with the situation, and indus 
try was forced to inaugurate addi 
tional safety programs, test employ 
ees and working areas, and build up 
Dusts which 
never produc ed silicosis were blamed 


insurance reserves 
along with those which were guilty. 
Today, well find itself 
in the situation in regard to 
noise since little or no preparation 


industry may 


sate 


made to combat noise- 


compensation problems 


has been 


Ouestion: Until “Standards” are set, 


what can industry do? 


Answer: That is a question which 
will have to be answered by indi 
vidual industrial firms. They must 
find out exactly what thet 
take 


excessive noise 1s ob 


own 
problems are, then steps to 
solve them 
vious in most plants. If those plants 
which have problems take the steps 
covered in this brief article, they 
will have gone far in establishing the 
fact that they have done everything 
now possible to protect their em 
ployees. 

Reprinted by permission from the 
Noise’ prepared by the Mine Safety 


Company, 201 North Braddock 
burgh 8, Penna 


book let 
Appliances 
Avenue Pitts 


NOISE TESTS 


NoIsE LEVEI 
safety 


TESTS of construction 
hats were the subject of a 
recent safety engineering study at 
Industrial Indemnity Company’s re 
search laboratory. The tests were 
designed to determine the effect of 
safety “hard-hats” on noise level as 
heard by the wearer 

Industrial Indemnity research en 
gineer | first 
nowes on a 
Then he 
used an octave band analyzer and a 
sound level meter to 
noise that would be experienced by 
a workman with and without a safety 
hat Fourteen 


Rodier recorded 


representative factory 


high fidelity tape recorder 


compare the 


different makes of 
safety hats were studied. Kach was 
checked for possible reverberation or 
amplification of noise to the wearer 

The results of the study revealed 
that in no case is there an increase 
in noise wearing an\ 
of the safety hats tested as long as 
the hat is worn squarely on the head 
In fact the tests showed a marked 
decrease in noise level when the hat 


level due to 


is worn in the prescribed manner 
This due to the 
struction hat “shadowing” reflected 
noise which normally surrounds the 


decrease is con 


wearer 

The information gained from the 
study will be used to combat safety 
problems due to workmen’s laxity 
in wearing the safety hats because 
“they're too noisy.” 
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Slow service on payroll audits sure leaves you adrift. You don’t 
know where you stand. Mate, you need Bituminous! 
Bituminous’ johnny-on-the spol payroll audit service protects you against 
credit losses and gives you prompt word on 


commissions due, Bituminous agents enjoy 30-day 


service (or less!) on payroll audits. Bituminous has the ability, 


the system and the get-up to get the job done, Plot your course with 
Bituminous and see. 


Write today for the Bituminous story. 


BITUMINOUS 
CASUALTY CORPORATION 


BITUMINOUS FIRE AND MARINE INSURANCE COMPANY 
ROCK ISLAND, ILLINOIS 


Specialists in Workmen's Compensation 


this somebody you? | 

YA 
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GROUP COVERAGE FOR 
STUDENTS 


VECIAL KEFERENDUM, stu 
dents of Michigan State University 
voted to seek a comprehensive med 
al-surgical and death protection 
insurance plan. If approved by the 
tate insurance commission the year 
round plan will be offered this fall 
and will become effective if 60% of 
the students subscribe lhe plan 
offers a $500 blanket accident med 
ical expense benefit, up to $150 for 
surgical fees and $2,000 of life in- 
urance for a $1050 annual pre 


ACCIDENT REDUCTION 
PLAN 


MANY ACCIDENTS and 
deaths occur to children on bicycles 
hecause of ignorance o1 poor ob 
ervance of safety rule \ bicycle 
alety program in White Plains, N 
Y., schools has brought serious acei 
dents and deaths in this category 
down to the vanishing point The 
program owe il to co 
operation between the schools, the 
ety pole, the National Safety 
Council, and Johnson and Johnson 
\ documentary film is available and 
a kat cle cnibing how a similar pro 
may be put into effect im any 
community may be had from John 
con and Johnson, Bieyele Safety 


New Brunswick, N. | 


FREE INSURANCE OFFER 


OFFER OF FREE ACCIDENT insur 
ance with the purchase ol new car 
manutactured by American Motors 
and tudebaker-Packard aroused 
considerable opposition, especially 
among producers who maintain it ts 


trade practice 
ioner Navarre of Michigan declared 
the plan pertectly legal but the 
Department of Insurance 
what it calls ample legal 
precedent, banned the offer im that 
state, Samuel Kautiman, adminis 


trative assistant of the Indiana In 


surance Department declared the 
offer does not conflict with the in- 
surance code of that state. He 
stated that in his opinion on rebate 
is involved and that his department 
does not have jurisdiction over auto- 
mobile manufacturers and dealers 
Commissioner Gold of North Caro 
lina, on the other hand, has said the 
free insurance was illegal there and 
that the offer violates the state's 
heensing rules, 

The Insurance Federation of Ohio 
attacked the advertisements in a 
letter to Superintendent Pryatel 
The Greater New York Insurance 
Brokers Association filed charges 
with that state’s insurance depart 
ment against the free insurance and 
the department has asked the attor 
ney general's office for an opinion 
In the meantime the New York 
Legislature has passed and sent to 
the governor a bill which would pro 
hibit the issuance of accident and 
health insurance as an inducement 
to a purchase, The offer was also 
condemned by the National Asso 
ciation of Insurance Agents as not 
being in the public interest and as 
degrading the dignity of the vital 
business of insurance. Kenneth 
Ross, president of the association 
pointed out that state insurance de 
partments on numerous occasions 
have ruled that ‘free’ insurance is 
not in conformity with the state 
laws 

hollowing the storm of protests 
\merican Motors discontinued its 
advertising of the free insurance 
Studebaker-Vackard, however, is 
continuing its offer, It is understood 
the coverage was to be underwritten 
for the American Motors Corpora 
tion by the American Casualty Com 
pany, Reading, and is being undet 
written for Studebaker-Packard ly 
the National Casualty 
Detroit 


BLUE CROSS ENROLLMENT 


[HE LARGEST ENROLLMENT GROWTH 
since 1950 was recorded by Blue 
Cross Plans during 1955 accord 
ing to a report issued at the annual 
conterence of Blue Cross Plans held 
in Hollywood, Florida. By the end 
of 1955 total enrollment the 


eighty-six approved plans was 51,- 
329,940, which is said to make it 
the largest voluntary organization of 
our times, Nearly one out of every 
three persons in the United States 
and more than one out of every four 
persons in the eight provinces 
served by the five Canadian Plans 


are now members. 


RADIATION HAZARDS 


NEW YORK STATE FIKMS have regis- 
tered two hundred and fifty-nine in 
dustrial installations where enough 
radiation exists to fall under the 
State Labor Department’s new regu 
lations protecting workers from on 
the-job hazards of atomic and other 
radio-active energy, according to In 
dustrial Commissioner Isador Lubin 
The State Labor Department's 
Kegulations--Industrial Code Rule 
3% on Radiation Protection——which 
hecame effective on December 15, 
1955, was the product ot over two 
years intensive efforts to produce a 
set of regulations which would in 
sure complete protection of workers 
without hampering industrial atomic 
development, [establishments in New 
York State were required to register 
their installations by March 15, 1956. 
Keview of the registrations indi 
cates three significant points. First, 
there is a large number of sealed 
ources of cobalt 60, which indicates 
the growing importance of this iso 
tope for radiography and irradiation 
econdly, the large quantity of highly 
toxic unsealed radium underscores 
the magnitude of the special problem 
presented by firms processing and 
using this material, Third, the grow 
Ing Importance of industrial research 
is attested to by the large number of 
isotopes utilized in research and the 
fact that nine electron mucroscopes 
are to be found in industrial labora 
tories in the state 
\n installation is defined in the 
state regulations as “a location where 
lor a period of more than thirty days 
one or more sources of radiation are 
used, operated or stored.” Excluded 
are hospitals, educational institu 
tions, laboratories handling equip 
ment for medical use, institutions, 
medical clinics, medical offices, den 
tists’ office podiatry offices, veter 


inary clinics and veterinary offices 
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MANAGEMENT 
OPPORTUNITIES 


MUTUAL of OMAHA and UNITED of OMAHA 
Need Top Calibre Qualified Men for Key 
Positions in Field Management 


If you are looking for security, stability and an oppor- 
tunity to be your own boss, you will find them now 


with two of the best known companies in the world, 


If you are qualified... if you feel it’s time to move 
up the ladder, get in touch at once with Howard Dewey. 
(Use coupon below.) 


MUTUAL ef OMAHA Ie the Lergest Company in the World 
Speciatizing in Health and Accident insurance. UNITED of 
OMAHA is ene of America’s Foremost Life Insurance Com- 
ponies, with more then end Half Dellers Insurance 


in Force (BFCN.656) 
Mail This TODAY! 


Mr. Howard Dewey, 

Vice President in Charge of Sales, 
Mutual of Omaha, 

Farnam at 33rd Street, 

Omaha, Nebraska. 


OF OMAH 


MUTUAL BENEFIT HEALTH & ACCIDENT ASSOCIATION 
Home Office, Omaha 
Canedien Head Office, Terente 
V. J. SKUTT, President 


United: 


OF OMAHA: 


UNITED BENEFIT LIFE INSURANCE COMPANY 
Home Office, Omohe 
Canadian Office, Terente 
N. MURRAY LONGWORTH, President 
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Comprehensive Medical Plans 


JOHN L. GARMAN 
Secreta 
Group Insurance 
Connecticut General Life 
Insurance Company 


NE OF THE IMPORTANT objec- 
Ove of the insurance industry 
is to provide better coverage for 
more people. Product improvement 
results to a large degree from ex- 
perimentation. Companies have pro 
gressed through many stages in 
attempting to improve medical ex- 
pense insurance products so that 
they will serve the public more effec 
tive and they are currently focusing 
attention on what has been called the 
comprehensive plan approach. 


The Plan Defined 


While there are many types of 
plans that have been classified as 
“comprehensive”; for purposes of 
this article, | would like to define the 
comprehensive plan as one that : 
First not limit or restrict 
benefits to specific sources of 
charges. This might be referred to 
as the “blanket” approach to cover- 
age. 
Second 


eS 


provides reimbursement up 
to substantial limits, and 
Third—contains a specified deduct 
ble and coinsurance provision. 
This plan might also be described 
as the major medical or medical 
catastrophe concept extended down 
to first-dollar charges 

While many will agree that this 
approach represents an important 
forward step in the development of 
the product, there are some who are 
undecided about its potential value 
Others about 
of the disadvantages or problems 
that it presents. All want to ex 
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R. R. SHINN 
Metropolitan Life Insurance 
Company 


HAT IS THE OBJECTIVE of the 
W: called comprehensive medi 
cal plans—what 1s the policyholde: 
trying to accomplish’? My purpose 
is to review some of the answers to 
this question, While it 
that objectives will vary from com 
pany to company, there are certain 
common 


Is obvious 


denominators which 
up time and again in 
with customers for these plans 
Without any attempt to list them 
in order of importance, here are 
some of the principles which seem 
important in 
comprehensive 
plans. 


come 


cise USSIOTIS 


the development of 


medical expense 


1. Extend si Ope of insurance cover 
age-—-While employers and the in 
surance industry can properly be 
proud of the effective service they 
have performed together in the de 
velopment of hospital-surgical in 
surance, it is clear from their ex 
that there is a 
extend the insurance principle to 


meet expenses involving other types 


perience need to 


of medical service-+particularly re 
latively this 
reason employers are seeking well 
rounded and comprehensive medical 
insurance plans which attack med 
ical expenses on a broad front 


large expenses. bor 


unnecessary use of 
fac ilities—-It is 
that the typical 
surgical plan has encouraged some 


2. Discourage 
hospital 


ayreed 


generally 
hospital 


employees to seek hospital confine 
ment in order to qualify for medical 
benefits, even though the 
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HOWARD A. MOREEN 
Secretary 
Group Division 
Aetna Life Insurance Company 


MAJOR MEDICAL PLAN 
low deductible and no 


lying basi 


with a 
under 
benefits has been called 
many things——-comprehensive, minor 


medical, and catas 


comprehensive health plan, 


major basi 
trophic, 
baby-major medical and many other 
names. Eventually someone may 
have a name to suggest which will 
kor the 
time being at least, | will call it a 
comprehensive medical plan 

Briefly, | would like to touch upon 
comprehensive plans from the stand 
point of their popularity 
ceptability, Many 
ten pone 
which 


sound but 


he satisfactory to everyone 


and ae 
good insurance 


have wrong designing 
fundamentally 


Do we have 


plans are 
unsaleable 
such a product in the comprehensive 
plan? I don't think so, 
worthwhile considering this ques 
tion 


but it ts 


Four Viewpoints 


We must consider the popularity 
and acceptability of the comprehen 
sive plan from the standpoint of four 
interested parties, These four parties 
the company, the 
agent or broker, the employer and 


the employee 


are Insurance 


hirst, from the standpoint of an 
insurance Insurance un 
the 


ently sound principles upon which 


company 


derwriters all recognize inher 


the comprehensive plan has been 
developed 

the 
agents and brokers 


Second, from standpomt 


like 


this new product not only because 


Salesmen 


ued on the nest pace 
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they also recognize its soundness but 
hecause they are anxious to present 
a new idea or a new product to their 
chents: the relore, no one need fear 
the lack of producer interest in com 
prehensive plans 

lhird, from the standpoint of the 
employer—-Here ayain, there is gen 
erally a receptive audience, Employ 
ers readily see the advantages of a 
comprehensive plan. They appre- 
ciate the need for screening out small 
bills by having a deductible amount 
appled against first dollar expenses 
Furthermore, employers also recog 
nize the value of co-insurance which 
makes the employee a financial part 
ner in the medica) services and sup 
plies the needs and demands. More 
wnportant, employers are cognizant 
of the need for broader protection 
They want health insurance protec 
tion which is truly comprehensive in 
scope, and protection which covers 
the catastrophic loss 


Employees Like It 


Fourth, from the standpoint of 
the employee—What does the em 
ployee think about the comprehen 
sive plan? employees like the catas 
trophic nature of this new plan and 
the wide range of medical expenses 
covered, On the other hand, em 
ployees may not like “deductibles” 
and “co-insurance” in health benefit 


ADVISERS 
& BROKERS 


DALE & COMPANY 
LIMITED 


OOMPLETE INSURANCE GERVION 
THROUGHOUT CANADA 
LLOYD'S AGENTS MONTREAL 


Offices at 
MONTREAL, VANCOUVER, TORONTO, 
WINNIPEO HALIVAX 
EDMONTON 
Aseociate Offices 
Payne & Hardy, Lid Hamilton, Oat. 
Devid J. Meriand, Lid. Nerth Bay, Ont. 


MELLING & BEVINGTONS LTD. 
Relasurance & Special Risks 


630 Dorchester, W. 4 Pencherch Ave. 
MONTREAL LONDON 


plans—especially when they are ap 
plied against first dollar medical 
expenses. 

I don't want to imply that em 
ployees can't be sold the compre 
hensive plan and that they do not 
recognize its value. However, it 
may not be easy to get employees to 
give up basic benefits. The industry 
can blame no one but itself for this 
situation since it has been selling 
first dollar hospital and surgical 
benefits at a fantastic rate during 
the past decade. It cannot expect to 
change the insurance buying habits 
of the public overnight. 


"First Dollar’ Benefits 


Under what circumstance do com 
panies have the best chance of get 
ting employees to give up their pres 
ent so-called “first dollar’ hospital 
and surgical benefits 

Kirst, a basic plan which 1s not 
operating to the satisfaction of em 
ployees. 

Second, an employer who is will- 
ing to absorb a suitable portion of 
the total cost, thus making the com- 
prehensive plan more attractive to 
employees, 

Third, and I think this is most im- 
portant, an employer who is dedi 
cated to the comprehensive princi 
ple. Without the employer's full 
support it might be difficult to sell 
the plan to employees initially and, 
more important, it might also be dif- 
ficult to keep the plan sold during 
future years. 

It is essential in selling an em 
ployer a comprehensive plan that he 
fully understand the areas of the new 
plan which may be troublesome, as 
well as its advantages. It is well to 
point out to the employer at the out- 
set that the comprehensive plan will 
not do as good a job for many claims. 
He must be in a position to defend 
the plan and explain its soundness 
to his employees when they come to 
him and complain that they only col 
lected forty dollars tor a tonsillec 
tomy; whereas, the old basic plan 
would have paid seventy-five dollars 

There are, of course, many spe- 
cial features which have been de 
veloped in a comprehensive plan to 
make the coverage more attractive 
to employees. | refer to such things 
as (1) no deductible on hospital ex- 
penses, (2) full reimbursement of 


the first $250 of hospital expenses, 
and (3) a higher rate of reimburse 
ment for hospital and surgical ex- 
penses than for other expenses. Ad- 
mittedly, all of these make the plan 
more acceptable to employees, but to 
a degree they compromise the sound 
insurance principles of a comprehen 
sive plan. Furthermore, they can 
create certain claim administrative 
problems. 

In my opinion, there should not 
he an attempt to move too fast with 
this new product. I say this with 
the knowledge and belief that the 
comprehensive plan is the finest 
health insurance protection the in- 
surance industry has developed 
Comprehensive plans are truly 
health insurance at its best. There 
are several approaches as to how 
comprehensive plans can best 
underwritten and as to how they 
can be made more attractive to em- 
ployees. Some experimentation in 
this field is necessary and desirable. 
There is no need to oversell this 
new product—it will sell itself if 
enough time is spent educating the 
public about the new health insur 
ance concept. 

Rather than attempt to discon 
tinue the present basic hospital and 
surgical benefits, in some cases the 
better course of action might well 
he to leave the basic benefits undis 
turbed and supplement them with a 
conventional major medical plan. 
This course of action broadens the 
scope of coverage and offers protec 
tion against medical expenses which 
are catastrophic in nature. Further 
more, the operation of the major 
medical plan as a supplement. to 
basic coverages can be an interim 
step toward getting a comprehensive 
plan in effect since employees are 
gradually educated as to the work 
ings of the deductible and co-insur- 
ance, 


FARM SAFETY WEEK 


THE WEEK BEGINNING July 22 has 
been designated National Farm 
Safety Week by President Eisen- 
hower, In his proclamation, the 
President noted that there are more 
than fourteen thousand farm acci 
dent fatalities a year, a greater num 
ber than occurs among the workers 
of any major industry. 
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Motivate—and Sell 


“THE LONGER I SELL,” said the vet- 
eran salesman, “the more | am con- 
vinced that selling success is covered 
by one word.” 

Tell me: if you were offered a 
challenge like that what would you 
do? Wouldn't you do exactly what 
| did and inquire: “What word ?” 

Came the answer: “Motivation.” 

Then followed the explanation : 

“Motivation is merely to cause to 
move—it 
motive, 


comes from the word 
of course, [f you can moti- 
vate your prospect, that is cause 
him to move in the direction you 
want, you make a sale. 

“The trick is to make him want 
to move; you can’t drive him, push 
him, force him. You can, however, 
make him want to move, And that, 
as | see it, is the secret of selling 
success, 

He gave me two interesting stories 
to illustrate the point. 

A father tried to get his son to 
take a dose of castor oil, 

“It will make you well,” 
father, 

No sale. 

“If you take it, I will take you to 
the circus.” 

There was a sale there. 


said the 


An insurance salesman tried vainly 
to get a prospect to buy a $10,000 
policy. 
No dice, 

“Were you a football player in 
college?” he asked, noticing a little 
gold football dangling in front of an 
ample corporation, 


He used the usual appeals. 


“T was. 

“Is your son interested in play- 
ing ? 

“He sure is,” 

‘This policy guarantees that your 
son will be able to play and that you 
can watch him from the grandstand. 
Does that interest you ?” 
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A DIGEST 


“It sure does. Where do I sign?” 
“Just a question, both times, you 
see, of finding the motive,” 


salesman. 


said the 


Learn From The Top 


THE SALESMAN that he had 
made it a point to cultivate success 
ful people, 

“Please don’t think I’m 


SAID 


a stuffed 


shirt,” said he. “But | learned long 
ago that association with failures 
leads to failure, while association 


successful can't 
help but make a man more success 
ful.” 

There’s nothing, as | pointed out 
stuffy this 
it's just common sense 

But how uncommonly applied! 

| know a good many salesmen who 
cultivate, not the successful men in 
their line, but the unsuccessful. | 
think it must be that it gives them 
a feeling of superiority to know that 
they are better than others 


with those who are 


to him, about doctrine 


The salesman | 
about, however, 


am telling you 
had a much more 
functional outlook. He spends at 
least one day a month working with 
the 
knows, 


most successful salesmen he 
They aren't usually in the 
same line of business. But they are 
successful. 

“It is an inspiration to watch such 
men work,” he told me, “It never 
fails to make me a better salesman.’ 

Another plan, almost as good, 1s 
to read the stories of successful men 
and women; biographies of those 
who have achieved great things 

The best salesman | ever knew 
spends half an hour every evening 
reading biographies 
the 


These are not 


stories of salesmen, for sales 
men seldom have biographies written 
about them. But he finds in the suc 


cess stories of writers, 


OF SUCCESSFUL SELLING IDEAS 


le »sophers, 


politicians, 


like, 
can put to use in his selling 


and the ideas he 


Make Them Penetrate 


There's 


To use 


SALESMAN TOLD MI 


to make a statement if it 
doesn’t penetrate.”’ 

This | admitted. But | 
in the dark. What are 
at’ | asked him 


“Many salesmen,” he 


was still 


you driving 


“make 
meaningless statements, just words.” 


said, 


“I work out everything | say to 
a prospect carefully, with its ultimate 
effect in mind,” said he 

“L see, Go on,” 

“Words have shades of 
meaning. What will be the impact 
on my prospect's mind of a certain 
word’ | ask myself. | write it down 
I read it. I talk 
Oiten | spend hours changing a 
single sentence 


different 


recite my sales 
with penetration in 
mind,” 

“It must pay,” [| observed, hoping 
he would tell me how well it paid 
“It does,” said he, “Since | began 
giving this problem of word pene 
tration so much thought, 
doubled. 1 you 
say that pays, wouldn't you? 

I said, | would 

Maybe there's 


you 


my sales 


have yuess would 


a thought here for 
give more heed to the penetra 
tive qualities of your talk 


"Ive been fired!” 


ip 
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Protection Agent, you are recognized 
in your community as the man in TIME. 


most progressive promotion in the 
_ insurance business? Talk it over with 


NATIONAL 


you wouldn't dare do business without! 
business is increasing every month, 
Man! 
ne 


Automobile Liability Insurance—Cus- 
tom of Agent to Renew Policy, Held 
to Require Renewal as of Expiration 
Date—Pickup Truck Held ‘Private 
Passenger Automobile’ 


Pennsylvania Threshermen 
Farmers Mutual Casualty Insurance 


Co. v. Carte 


(Supreme Court of 
Appeals of Virginia, 1956) 91 S.E 
2d 429 

Carter, the imjured party, sued 
Jones, the insured, for personal in 
juries and recovered a judgment for 
$7,500. The present suit by Carter 
is to recover on Jones’ liability in 
On Mareh 20, 1953 Jones 
purchased a liability policy from the 
insurer. This policy expired at 
12:01 A.M., March 20, 1954. The 
accident which injured Carter 0« 
curred later on that day 

Carter 


surance 


claimed there was a re 
newal policy in effect because of the 
The insured had 
paid for the expired policy in in 
stallments. On 1954 
(some six weeks before the expira 
tion date), the general 
agent ‘wrote and held in his office 
a renewal * * * 


following facts 


February 9, 
insurer's 


and entered on his 
books a charge account * * * for the 
renewal policy * * * and gave Jones 
credit for $4.04 earned dividend on 
the old policy, leaving a balance due 
of $28.35." The agent sent the in 
sured a questionnaire which was not 
returned, On February 17, 1954, 
the agent sent a second such card 
which the insured testified he filled 
out and returned 

Further facts were that three days 
after the expiration 
date the imsured’s nephew, without 
revealing the fact of the accident, 
paid the agent fifteen dollars on the 
premium 


accident and 


There was subsequent ac 
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knowledgment by the agent and also 
by the later 
cancellation) that a policy had been 
issued. While the insurer contended 


imsurer (by reason of 


the new policy was issued as of the 
date of the fifteen dollar payment, 
three days after the accident, the 
court held that, “It was proven that 
the custom of the general 
acting for defendant (in 
surer), to renew a policy tor parties 
who had theretofore purchased in 
surance 


it Was 
agent, 


from him and 


permut the 
premium to be paid and credit to be 
extended within five days after 


etfective date.” 


the 
The judgment in the trial court 
was against the insurer, which ap 
pealed. Virginia’s highest court af 
firmed the judgment 
without citing any supporting au 
thority, held that the 
cause it had retained a part of the 
premium 


below and, 


imsurer, be 


alter the 


effective 


knowledge oft 
accident could not fix the 
date of the new policy at 
date the date 


agent's renewal policy 


other 
the 
had 
heen prepared some six weeks be 
fore the expiration of the old policy 

The court held it was significant 
that the insurer did not mention its 
claim that the effective date for the 
new policy was March 23, 1954, un 
til it cancellation 
several The 


stated “offer to 


any 
than stated in 


which 


issued notice oft 
months 


that the 


later court 


imsurer’s 


JOSEPH WEISS 
Consulting Engineer 
250 E. 43rd Se, N. Y. 17, N.Y. 
MECHANICAL AND ELECTRICAL 
ENGINEERING 
STUDIES, REPORTS, EXPERT TESTIMONY 


DESIGN AND SUPERVISION OF 
CONSTRUCTION 


judge says 


Edited by R. M. MacArthur of Thompson, Hine and Flory, Cleveland 


make a contract was accepted by 
Jones (the insured) in giving to the 
agent the information requested and 
making payment on the premium.’ 
(partial payment, three days after 
the accident and expiration date ot 
the old poli vi 

On the question of coverage for 
the vehicle involved in the accident 
the facts were that the vehicle de 
seribed in the renewal policy was a 
"1953 Chevrolet 
that at 
insured was driving a 
truck, loaded with 


“use ol 


but 
the 


ton pickup,’ 


the time of the accident 

neighbor's 
automobiles” provi 


Ihe 


insured 


“ollie hay 
other 
conventional 
Court held that 


“driving truck 


sion was 
vinta 


Was 


the 
and not 
private passenger automobile,’ bet 
“he was not using the truck in his 
‘business or occupation.” Hence, 
coverage for such use was not ex 
cluded under this provision 

The court disposed ot this clam 
of lack of coverage by holding that 
the neighbor's truck was an “auto 
mobile” within the language that if 
the msured 1s an individual 


ise Is 


the 
classified as 

the 
poliey 


pleasure and 
then 
the 


any 


business,” insurance af 


forded by with 


‘applies 
respect to other 


automobile, 


Fire and Extended Coverage—Blow. 
out of Oil Well, Followed by Fire— 
Exclusion of Damage from Blowout 


Did Not Exclude Resulting Fire 


and VU eve rs 
State Insurance Co. (U.S 


Feeney / 
ourt o1 
\ppeals, Tenth Cireuit, 1955) 228 
2d 770 

Suit was brought under a fire 
policy for loss of certain well servic 


f ntinued the est pace 


8” 


2 
q 
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The Judge Says—Continved 


ing equipment which was destroyed 


while an oil well was being serviced 


by the insureds. The policy's exclu 


sion clause provided that the policy 
dot cover or 


not damage 


caused by a blowout or cratering of 


an oil or gas well 


Ihe the 


yround that the cause of the loss was 


msurer defended on 


a blowout, even though a fire did 
result from the blowout and the loss 
resulted directly from the fire. At 
the conclusion of the evidence, the 
trial court dismissed the jury, di 
rected entry oft igment in tavor 
of the imsurer, and wrote an opin 
toon holding there Wil i blowout 


which was the cause of the loss 


(on appeal, the lecderal appellate 


court relied on the rule that exclu 


ron clatse will be tricthy construed 


and any ambiguity therem wall be 
resolved ayainst the imsurance ) 
COMpany The court pointed out 
the exclusion clause did not speech 
cally state that if a blowout, which 
was excluded, caused a fire and the 
fire caused alo then such loss was 
excluded trom coverage Lhe court 


then concluded, “it would have been 
a simple matter to exclude ‘loss or 
damage caused by a blowout or fire 
resulting from a blowout.’ ” 

The judgment for the insurer was 
reversed “since the policy in gen 
eral terms covers loss from fire with 
out exception or limitation as to the 
cause of the fire,” and “the conclu 
be that a loss from fire 
caused by a blowout is within the 


sion must 


coverage of the policy.” 


RIGHT OF NOTICE 


CALIFORNIA DISTRICT COURT 
of Appeal, in an opinion filed on 3 
\pril 1956, upheld the right of the 
Caledonian Insurance Company to 
notice in an appraisal proceeding 
under a fire insurance policy where 


the insured obtained a court appoint 


ment of an umpire without notice 
to the company 

Karlier, on | March 1956, the 
same court had issued its alterna 


tive writ of prohibition to protect the 
rights of the insurer pending a full 
This is belheved to be the 
first appellate decision of its kind in 
the United interpreting the 


hearing 


States 


> 


Metropolitan 
Hive Assurance Company 


33 Lewis Street 


REINSURANCE 


EXCLUSIVELY 


J. B. Carvalho, President 


Hartford 3, Conn. 


notice requirements of the appraisal 
provisions found in fire insurance 
policies. Victor B. Levit of the San 
Francisco and Los Angeles insur 
ance law firm of Long & Levit rep 
resented the winning insurer. 


ARBITRATION SPEEDS 
SETTLEMENTS 


THE LOG JAM OF CIVIL CASES on the 
nation’s overcrowded court dockets 
was eased considerably during the 
past year by the work of Arbitration 
Committees established by the Na 
tionwide Inter-company Arbitration 
Agreement, according to N. Morgan 
Woods, manager of the Claims Bu 
reau of the Association of Casualty 
and Surety Companies 

Under the arbitration agreement, 
two hundred forty-nine insurance 
companies have agreed to forego 
litigation and to arbitrate all auto 
mobile and plate glass subrogation 
The 


program has been so successful in 


claims not exceeding $1500 


these areas, however, that the signa 


tory companies are now submitting 


a wider range of intercompany dis 
putes for settlement. 

“During the past year,” Myr 
Woods said, “the eighty-seven arbi 
tration committees throughout the 
nation performed an excellent serv- 


ice not only to the insurance indus- 
try but to the public as well. Be 
cause of them, well over ten thou 


sand civil cases involving differences 
hetween companies were 
fully concluded without having to 
the 


overcrowded courts 


SUCCESS 


come before nation’s already 


NEW INTERPRETATION 


IN ORDER TO avorD the twelve hour 
lapse of coverage occurring when a 
comprehensive dwelling or home 
owners policy replaces a comprehen 
liability policy, the 
National Bureau of Casualty Un 
will the 


sive personal 


derwriters 


interpret new 
contract to be effective as of 12:01 
\.M. instead of 12 noon. The 


broadening interpretation is de 
signed to smooth the transition from 
individual policies to the compre 


hensive dwelling and homeowners 


forms by solving the problem cre 
ated by differences in standard pol- 
icy language. 
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Here's Your Complete 
INSURANCE REFERENCE 
for 1956 - 1957 


Mth ANNUAL 
EDITION 


UP-TO-DATE 


COMPLETE 


\ 
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THE NEW 1956 INSURANCE ALMANAC 


1100 PAGES OF WHO, How good is your insurance memory? Your business... more 

than most... depends on your ability to put your finger on 

WHAT, WHEN and WHERE important facts at a moment's notice. But chances are, your 
—IN INSURANCE — memory is no better than your reference books. 


nee welt THE INSURANCE ALMANAC can serve as your “insurance 
Comite, A memory”. Here, in one large volume, you'll have most of the 


Life (domestic and foreign). Stock, Mutual facts you need right at your fingertips. 
and Reciprocal. Insurance groups. 


For instance, you'll find detailed information to answer your 
ASSOCIATIONS: National, state, and local 
organizations of buyers, and fire, casualty 
and life underwriters. Who's Who in them. 
When end where they mest. Conmalttecs, ote. tells you what lines they write, what territories they cover. And 


these are just a few of The Almanac’s valuable features. 


prospects’ questions about companies and agencies, You'll find 
names, facts, and statistics on 1,700 companies. The Almanac 


THE STATE: Insurance supervising officials, 
their deputies and assistants. When Legisla. This famous, fact-filled 1100-page book is the most widely used 
tive sessions sit. State requirements for 


reference work in the business and the lowest priced! Glance 
agents and brokers. 


at the partial list of subjects it covers on the left... then don't 


ATES: and of delay ... send for your copy at once. It's still just $5.00! 
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REINSURANCE 


Underwriters daily meet 
the well-known “unusual” 
situation — and deftly 
built Reinsurance is a 
master-key to many a 
good solution. 


Employers service is both 
flexible and fast. 


EMPLOYERS REINSURANCE CORPORATION 


KANSAS CITY, MO. 


Insurance Exchange Bldg. 


NEW YORK CHICAGO SAN FRANCISCO LOS ANGELES 
107 Williem Street 175 West Jackson 100 Bush Street 1139 W. bth Street 


Best's Fire and Casualty News 
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THEODORE TUNICK has been a New 
York City producer since 1949, A 
highly competent multiple-line un- 
derwriter of commercial risks, he 
recently started rounding out pro- 
grams of protection through busi 
ness life insurance. A majority of 
his sales are “big” preferred risk 
cases. He feels that he has an ex- 
cellent opportunity, right in his own 
account, to write a million dollars of 
life insurance this year. A_ recent 
sale amounting to $150,000 he de- 
scribes thus: 

“After closing $1,125,000 of busi 
interruption coverage for a 
chent, | suggested that for the same 


ness 


number of dollars he could bring 
his most Important coverage—busi 
ness life—up to date. To his question 
on cost, I replied, “What difference 
make? You ask 
about cost or amount of insurance 
on any other coverage because you 
know you have to have the protec 
The fourteen or fifteen thou 


does cost never 


tion 
sand a year you spend on casualty 
premiums, for example, is used up 
each year in protection. The one or 
two thousand dollars invested in 
protecting the brains of this 
poration are returned either at death 
or at retirement age. 

“Our conference was adjourned 
while we attended the funeral of a 


cor 


business friend. Shortly, my client 
asked me to work up some figures 
on my life idea for his consideration 
on his return from a trip to Hawaii 
| couldn't 
until he'd had his Hawanan junket. 
| reviewed my plan with him, clos 
ing each of my statements with, 
‘Well, doesn’t it make sense?’ He 
agreed 

“In addition to a total of $300,000 
life imsurance 
written for this chent, the lawyer 
who handled the papers 
$30,000 for himself. The account 
who was consulted in the case 
additional $15,000 for 


see why we should wait 


of business have 


hought 


ant 


bought an 
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himself. Just to keep up appearances 
I signed myself for another $25,000 
We all feel better. We that 
the corporation, as well as our re 
spective families, will benefit from 
our having acted without procrasti 
nation.” 


know 


THERE IS NEED For blanket fidelity 
bonds in virtually every commercial 
risk on a multiple-line agent's books 

This is true of small firms as well 
as large ones. When a small organi- 
zation starts to grow, the executive 
group begins relegating various du 
The hazard 
greatly in 


ties among employees 
of dishonesty becomes 
creased because the executive group 
cannot continue the close vigilance 
over affairs that it maintained when 
the organization was small. So, the 
earlier the agent becomes known to 
a firm as “our insurance man,” the 
sooner he can solicit the management 
for bond coverage 

If, from these remarks, you have 
suspected that | don’t walk in “cold” 
to make fidelity 
your suspicions are correct. | at 


bond solicitations, 
tempt to develop tor each commer 
cial client a fairly complete schedule 
of insurance protection, waiting for 
the 
presentation of blanket fidelity bonds 
observation of internal 
workings of the 

Charles Jacobs, 


opportunity to make a sound 
based on my 
organization 


los Angeles 


M. BLACKBURN, C.P.C.U. “Protection” (The Travelers} 


“ON THE SURFACE there two 
kinds of Automobile 
buyers. The first man, on injuring 
someone or damaging his property, 
would feel so badly about it that he 
buyers, The first man, on injuring 
would want the injured 
taken care of personally and in the 
same manner that he, the person do 
ing the damage, would desire under 
reverse circumstances 

“There's a second type of buyer 


are 
Insurance 


person 


who doesn't care about his innocent 
victim as long as he, the person 
doing the damage, isn't bothered and 
doesn't have to pay 

“When people know what you 
know—and accident victims know 
about your service, almost everyone 
you meet falls into the first classifi 
It’s a most unusual person 
who wants than the 


William S. Kincheloe, Los Angeles 


cation 
best 


less 


YouR WINDOW DISPLAY need a tace 
lift? Try an attractive grouping of 


those 


vacation scenes, especially 
taken by the camera fans among 
your chents It's good promotion 


for your entire multiple-line picture 
mn which, of course, camera floaters 


swim into focus 


you, the so-called package 
is new to the publye It 1 


(OLD TO 
policy 
an opportunity to demonstrate your 


efficiency and that of your company 


It is an impressive way to save a 
client money, and at the same time 
improve his protection 

THe errecriveness of an adver 
tisement is not always determined 
by its size. In advertising, as in 


many other considerations, it's often 


the little things that count 


Business — 

‘Builders 

ta : 

A 

| 


Garman—from page 85 


change views and to learn more 
about the details of plan design, the 
effectiveness of various controls, ad- 
ministrative techniques, 


proac hes, and so forth 


sales ap 


While industry members must ap 
praise and evaluate this approach in 
the light of their own objectives, 
they must not fail to recognize that 
policyholders and prospects have ob- 
jectives that may be different from 
theirs in degree or in emphasis. 
Companies are obligated, therefore, 
to present all of the facts to policy 
holders and prospects so that they, 
too, can appraise and evaluate this 
and other approaches in conjunc 
tion with their objectives 


Only Modifications 


A brief review of the history of 
the development of medical expense 
insurance might be helpful at this 
point the features 
that appear to be new in the compre 
hensive plan 


because some of 


(and, as such, are 
viewed somewhat skeptically) are, 
in reality, only modifications of fea 
tures that are present in the more 
conventional plans 

Starting 1930, companies 
began writing benefit plans that re 


about 


imbursed for specific types of 
charge first, hospital charges 
later, surgical.then, medical, and 


so forth. For the next twenty years, 


[Since 


Eastern Department... 
PHILADELPHIA 


Pacific Coast Department... 


SAN FRANCISCO 


Bive and Lines 


ILLERS NATIONA 


Insurance Company ja 


SSOT 


their efforts were directed primarily 
to increasing the level of benefits 
and increasing the number of spe- 
cific areas for which reimbursement 
would be made, 

About five years ago, experimen- 
tation began with major medical or 
medical catastrophe coverage. Usu- 
ally, this was offered as a supple- 
ment to a conventional basic benefit 
plan. The introduction of medical 
catastrophe coverage represented an 
important step in the development of 
medical insurance for a 
number of reasons. Perhaps the 
most important was that it focused 
attention on the following features: 
maximum payment that 
was substantially greater than the 
maximums under conventional 
plans. 
Second 


expense 


a “blanket” approach to 
coverage, under which no separate 
limits or restrictions were generally 
applied to the various sources of 
medical charges. 
Third—a specified deductible and 
coinsurance provision, 

| believe it is important to em- 
phasize that major medical or med- 
ical catastrophe coverage focused 
attention on these features; for, at 
least to some degree, some of them 
were present in the conventional 
plans but the public was not neces- 
sarily aware of their existence. The 
features did not appear to be a part 
of the plan's design. 


HOME OFFICE 
CHICAGO 6 


LLINOIS FIRE 


For example, any conventional 
hospital expense benefits plan, that 
provided a room and board benefit 
that was lower than the prevailing 
charges for room and board, re- 
quired the insured to pay all of such 
charges that exceeded the benefits 
of his plan. In this case he was a 
coinsurer to the extent of the excess 
charges. 

As another example, conventional 
plans usually did not reimburse for 
certain types of charges; such as, 
charges for nursing service, out-of- 
hospital medicines, and, in many 
cases, charges for doctors’ visits. 
Money spent by the insured for 
services or supplies of this nature 
represented what has come to be 
known as his “out-of-pocket” de- 
ductible. 


The public acceptance of major 
medical or medical catastrophe 
coverage as a supplement to a basic 
conventional benefit plan has been 
encouraging. This may mean that 
not only has the idea of broad cover- 
age with high limits been accepted, 
but that the inclusion of a deductible 
and coinsurance is also completely 
acceptable. Whether this latter ac- 
ceptance will continue in the future 
has yet to be demonstrated. In any 
event, the acceptance of medical 
catastrophe coverage as a supple- 
ment to a conventional plan led to 
the development of the 
comprehensive plans. 


so-called 


Let us now examine some of the 
pros and cons of these comprehen- 
sive plans. Since, as mentioned 
earlier, the plans currently being 
merchandised as “comprehensive” 
vary considerably in detail, I will 
restrict my discussion of pros and 
cons to the characteristics that are 
present in practically all of them, in- 
cluding the “blanket” approach to 
coverage, high limits, a deductible, 
and coinsurance, 


Perhaps the most important ad- 
vantage is that these plans provide 
substantial reimbursement for 
charges resulting from serious acci- 
dents or illnesses and, therefore, in 
sure against serious financial hard 
ship or disaster. 


Secondly, they reimburse for prac- 
tically all types of medical charges. 
This is important because money 
spent for nursing service and other 
charges can represent as serious a 
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financial burden for the insured as 
money spent for charges that are 
covered by the restricted benefits of 
the conventional plans. In addition, 
they encourage the insured to select 
the most appropriate type of med- 
ical services. Under restricted con- 
ventional plans he might be influ- 
enced to select only those services 
for which he received reimburse- 
ment. 

The premium cost of any medical 
expense insurance program is af- 
fected by the level of benefits and the 
extent of utilization. The chief pur- 
pose of a coinsurance feature is to 
provide the insured with an incen- 
tive to obtain at reasonable prices 
only such services as seem necessary. 
The deductible feature tends to 
eliminate the costly administration 
that is associated with the payment 
of small bills. 


Moderate Rates 


The fact that the comprehensive 
plans contain a deductible and co- 
insurance as premium control mech- 
anisms makes it possible to mer- 
chandise these plans at a moderate 
premium rate. This certainly rep- 
resents an advantage in view of our 
objective to serve more people. 

This list of advantages is not in- 
tended to be all inclusive, but I be- 
lieve it represents some of the ma 
jor ones. 

Now | shall consider some of the 
disadvantages or, if you prefer, some 
of the problems that are encountered 
in the sale and administration of the 
comprehensive plans. The first 
broad category of problems might be 
classified “employee resistance.” 

Under the conventional plans, the 
insured is accustomed to receiving 
payment for small bills and may be 
unaware or unappreciative of the 
likelihood of catastrophic charges 
affecting him. We counter by saying 
that the administration asso 
ciated with the payment of small 
bills 1s quite large and that the in 
sured should, and in most 
could, pay such bills from savings, 
current income or through budget 
ing. Even though he admits that he 
could handle such bills personally, 
the insured may not want to. Maybe 
he would rather have these bills paid 
through a prepayment insurance 
plan and fully realizes that to do so 


cost 


For June, 1956 


are you 


You should 


liability insurance 


and you can 


CASHING IN 


on the 
other 
fellow's 
sales? 


by selling Zurich-American products 


Claims for property damage, illness, injury, or death may result 


from a defect, irritant, or impurity in a product. And the merchant 


who sold the product may be held responsible as well as the distrib 


utor and manufacturer. 


You can offer clients two important extras 


ment of legitimate claims 


besides fair settle 


if you represent Zurich-American: A 


capable investigating service that will guard against fraudulent 


claims; and an outstanding engineering and industrial hygiene sery 


ice that will inspect, test, and analyze products for possible hazards. 


Let the Zurich-American field man help you cash in! 


Zurich 


eC 


American Guarantee and Liabil ty Insurance Company 


HEAD OFFICE 


will be more costly. We must not 
lose sight of the fact that insureds 
are constantly exposed to the “easy 
monthly payment” sales approach 
from other sources. 

area of disadvantage 
nught be classified “employee appre 
ciation.” 


\ second 


There are many reasons 
why employers make group imsur 
ance plans available to their employ 
ees and, in some cases, pay all or a 
part of the cost of such plans. Re 


gardless of the reason that influences 


135 5. LA SALLE ST 


, CHICAGO 3, ILLINOIS 


they 
have a right to expect that a good 
plan, properly designed and success 
fully 
possible only through their coopera 


employers to purchase plans, 


administered, and one made 
tion, will improve the relationship 
that exists between them and thet 
employees 

In many imstances, employee ap 
may be influenced more 


checks than by 
the peace of mind resulting from 


preciation 


by claim received 


Continued on the nest page 
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Garman—Continued 
protection against a 
cial hardship 
deductible 


serious finan 
If the controls, the 


and coinsurance, 


inher- 
ent in a comprehensive plan are ef- 
fective, they will fewer 
claims being paid and fewer dollars 
being paid under most claims than 


would be the case under a conven- 


result in 


tional plan. It is true that under the 
comprehensive plan a limited num 
ber of people will receive infinitely 
greater reimbursement, but there 
will be fewer of them than the num 
ber who will receive either no reim 


-bursement or a smaller amount. This 


is a disadvantage or a problem that 
should be pointed out to the buyer. 


The third general area of prob- 
lems might be classified “effect on 
suppliers.” Suppliers, in this sense, 
include those people who supply the 
services that plans are designed to 
reimburse for; such as, doctors, hos- 
pitals, nurses and druggists. 


In cases where the introduction of 
the deductible and coinsurance re- 
quires the insured to pay a larger 
share of his medical costs, the col- 
lection problems of the supplier may 
hecome more acute. Obviously, too, 
when the blanket approach to cover- 
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age applies, no one of the suppliers 
has any prior claim to the benefits 
that are payable, The deductible also 
poses problems to hospitals in the 
administration of their admission 
practices, 

All of these factors can lead to a 
feeling, particularly on the part of 
hospitals and surgeons, since they 
have been the principal suppliers to 
whom the conventional benefit plans 
have been pointed, that this ap- 
proach is less desirable. 

In viewing this third category of 
problems, the fact must not be lost 
sight of that the impairment of 
relationships with the suppliers of 
services must be of vital concern, 
for the complete cooperation of these 
people is essential to the continued 
effectiveness of medical expense in 
surance coverage. 

As in the case of the advantages, 
this brief recital of disadvantages or 
problems is not meant to be all in- 
clusive. | would like to emphasize, 
however, that the fact that problems 
exist under the comprehensive plan 
does not make that plan unique, for 
it was developed because of prob- 
lems, perhaps more serious ones, 
that exist under the more conven- 
tional types of coverage. 

While companies can be proud of 
their accomplishments to date and 
can justify some degree of enthu 
siasm for the comprehensive plan, 
they should not view it as a perfect 
solution. The fact that there are 
disadvantages or problems in_ that 
approach surely indicates that, as of 
today, it does not represent perfec- 
tion, 

Verhaps as progress is made ways 
can be found to solve the problems 
and eliminate the disadvantages 
without changing the approach. On 
the other hand, an entirely different 
approach may be necessary. 

It must also be recognized that 
social and economic conditions are 
constantly changing. If the insurance 
industry is to fulfill its obligations, 
it must continue to create new plans, 
develop new approaches and new 
techniques in order to have the best 
products available to satisfy the fu- 
ture needs of society. 

Above all, there must be experi- 
ment, for only through experimenta- 
tion are creative ideas transformed 
into practical products, 
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QUESTION |. 


I-xplain briefly the that 
prompted the compensation system 
and what was hoped to be accom 


plished thereby. 


reasons 


Answer 


The reasons that prompted the com- 
pensation system are: 

(a) Under the old system ( Employ- 
er's Liability Act) : 


1. Vast sums of money were spent 
by the states in fruitless litigation ; 
cost for the employer was very high 
and the employee generally had to 
spend half of what he got in fighting 
for it. 

2. Need immediate 
remedy was long delayed. 
3. Fostered a great deal of misunder- 
standing between employees and em 
ploy ers. 


was but the 


4. Encouraged both parties to dis 
honest practices, 

(b) Compensation system hoped to 
accomplish : 

1. Prompt and reasonable payment 
of compensation limited im amounts 
and as to time, 

(a) Medical—rehabilitation. 

(b) Compensation based on a wage 
income, limited. 

(c) Limited aid in death cases 

2. Utilize for the benefit of the in- 
jured worker the vast sums of 
money spent under the old system 
3. Provide and encourage more 
friendly relationships between em- 
ployer and employee. 

4. Encourage accident prevention. 
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The following questions and selected answers are taken from the final 
examination given the students of the Workmen's Compensation 
Claims course, School of Insurance, Insurance Society of New York. 


QUESTION 2. 
(a) Under what circumstances does 
the state compensation law apply to 
injuries sustained on shipboard or 
afloat ? 

(b) When does the Federal Admi 
ralty Law apply exclusively ¢ 
What is the 
“Locus of the Tort” and what is its 
significance with respect to injuries 
to longshoremen or 
workers ? 


(c) meant by term 


other harbor 


Answer 
(a) The New York State Work 
men's Compensation law applies to 
injuries sustained on shipboard or 
afloat in many the 
employment Is not maritime in char 
acter, and is not in furtherance of 


situations when 


navigation or 
navigable 


commerce through 
waters, The determin 
ing factor in cases where one is in 
jured on board a vessel or barge and 
so forth is the per 
formed by the injured employee was 
one that would be classified as mari 
time or in furtherance of navigation 
If it is non-maritime, then the state 


whether work 


law will apply as the proper juris 
diction for the claim for injury 

(d) The Federal Admiralty law ap 
plies exclusively in the case of sea 
men whether they 
or on shore 


are aboard, afloat 


(c) The term “Locus of the Tort” 


means the place where the accident 
or injury occurs. This term has an 
important significance in relation to 


the Longshoremen’s and Harbor 


Workers Act 
harbor 


If a longshoreman or 
worker ts injured while 
aboard or afloat on a vessel, ship or 
barge, the proper jurisdiction is im 
the Federal Commission of 
lf the acerdent or imjury occurs 
while the worker is on land then the 
proper jurisdiction hes in the New 
York State whichever 


domain 


(or state 1s 


involved) compensation board 


QUESTION 3. 


What is the meaning of the term 
“extra-territorial” and how has it 
heen interpreted by the New York 


courts under the New York law? 


Answer 


The term “extra-territorial” means 
jurisdiction when an accident occurs 
outside the state in which the reg 
ular employer is situated 

There is no statute in the New York 
State Compensation law defining ex 
tra-territorial, However, there have 
been three important court decisions 
defining this term. They are the fol 
lowing 

(a) The Post-Burgher case which 
advanced the principle that an em 
ployee who is engaged in an ocea 
sional transitory employment outside 
the state and 1s injured while out 
side the state, has a compensable 
injury if he returns to his regular 
employment from the state he had 
left to perform the occasional work 
outside the state and who, while 
outside the state, was subject to the 
direction and control from the state 
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Quiz of the Month— Continued 


where his regular employment ts 
located. In this case, an employee 
had been sent by his New York em- 
ployer to Jersey City, New Jersey, 
to perform a temporary job in which 
he was injured, His injury was 
found to be compensable since tt 
was occasional and transitory and 
not a fixed employment 

(b) In the Cameron case, it was held 
that where an employment is fixed 
outside the state of the hiring or 
principal business with no view to 
returning or going to the latter state, 
an injury sustained at the fixed 
place ot employment i not com 
pensable since it is not within the 
New York jurisdiction 

In this case a New York resident 
hired in New York State went to 
Dundee, Quebec to work where he 
was to remain with no work having 
heen performed in New York and 
without any intention of doing any 
work in New York. His injury in 
Dundee, Quebec was held not com 
pensable under New York law 

(c) The Flynn case qualified the 
above two principles without chang 
ing them 

In this case, it was held that a fixed 
employment outside of New York 
State with the direction, supervision 
and control from New York State 
and an injury occurring while at 
this fixed place of employment is 
compensable 

Ihe facts in the case involved a 
salesman who had an office im At 
lanta, Georgia and went traveling 
in Tennessee and surrounding areas 
and received his order supervision 
and control from the office in Buf 
falo, New York. He was injured or 
killed while traveling in Georgia 
New York took jurisdiction and 


held his accident compensable 


QUESTION 4. 


(a) Explain the term “general and 
special employer” as it relates to the 
Workmen's Compensation Law 

(b) What is an independent con 
tractor as distinguished from = an 
employee ? 


Answer 


(a) A general employer is one who 
is the main employer of an employee 
He does the hiring, firing, pays the 
wayes to this employee and provides 
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any materials or supplies necessary 
for said employee’s work, He has the 
direction, supervision and control of 
the employee. 

A special employer is one who re 
ceives an employee from a general 
employer who lends out his em 
ployee to this special employer for 
a specific job or training 

An example in point are nurses who 
helong to a main hospital which is 
their general employer. The latter 
may lend out these nurses to a spe 
cific hospital for special training. 
The latter hospital is the special em 
ployer 

Under the New York State Com 
pensation law, an employee who is 
injured while working for a special 
employer can proceed against said 
special employer for compensation. 
The employee has a choice in either 
proceeding against the general or 
against the special employer or 
against both. However, he can col 
lect only once under the law. 


(hy) An independent contractor 1s 
one who does work without any 
hossing, supervision, or control as to 
the method of his work. He ordi- 
narily receives a lump sum on an 
advance agreement, is not subject to 
discharge; is not paid by the week, 
hour or day ; provides his own tools, 
supplies or materials; and may hire 
other men for the job. The fact that 
he does not have direction, super 
vision and control over his work is 
of paramount importance 

\n employee on the other hand is 
subject to bossing, supervision and 
control; is paid by the hour, day o1 
week ; 1s subject to being fired; and 
jurmishes no materials, tools or sup 
plies and receives a salary or waye 
on a weekly, daily or hourly basis 


QUESTION 5. 


(a) Detine the terms “injury” and 
“personal injury.” 

(b) What is meant by the term 
“violation of a prohibitive order?” 
Under what circumstances will an 
accidental injury as a result thereof 
be considered compensable? Explain 
fully 


Answer 


(a) Injury and personal injury 
means only accidental injury arising 
out of and in the course of employ 
ment, and such disease or infection 


that naturally and unavoidably result 
therefrom. 

(b) Violation of a prohibitive order 
is an instance where an act is com- 
mitted upon which there has been 
placed a prohibition. A prohibitive 
order to be effective must be written 
and posted and should be brought to 
the attention of the employee. 

To be compensable a violation of a 
prohibitive order must be within the 
scope of employment but against the 
specific act there is placed a pro 
hibition. 

An example of a compensable situa 
tion would be found in the case of 
the elevator operator who Was in 
jured while operating the elevator 
with the safety gate unlatched 
against which act (unlatched safety 
gate) the employer had placed a 
prohibition, 

The above situation is in contrast t» 
the following example of a noncom 
pensable instance, 

A porter having a cleaning assign 
ment, which did not contemplate the 
operation of an elevator, is injured 
during the personal usage of the 
elevator against which there existed 
a prohibition, 


QUESTION 6. 


Under what circumstances does an 
injury caused by an assault arise out 
of and in the course of employment ’ 
Explain fully. 


Answer 


Injury caused by assault arises out 
of and in the course of employment 
when it can be determined that: 
( Heitz vs. Ruppert) 

1. The injury occurred while the in 
jured was performing the duty he 
was hired to do, 

2. The conditions were a natural in 
cident of the work, 

3. There were risks assignable to the 
employment and the conditions 
Howed as a natural consequence 
therefrom, 


NEW MANAGER 


VARKER A, WIGGINS resigned as 
manager of the Louisiana Rating 
and Fire Prevention Bureau effec 
tive April 30. Kenneth L. MclIn 
tosh, presently associate manager, 
hecame acting manager of the Bu 
reau on that date. 
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from other kields 


Selling 


N QUESTIONING RETAIL 
recently, an important 
turer discovered that his 


accounts 
manufac 
salesmen 
were singled out as being the major 
cause of dealer dissatisfaction with 
his company. 


The Three Worst 


Among the worst offenders were 
its three newest and best trained 
salesmen, described most frequently 
constructive,” “stubborn” 


While not so 


even 


as “not 
and “know-it-all,” 

frequently criticized, 
the older salemen came undet 


some of 
fire, 
too 

The experience of this company 
important tact 
overlooked in today’s intensive sell 
ing. Knowing all the answers doesn't 


illustrates one often 


necessarily make a good salesman 
In some cases, knowing too many 
answers may even be a handicap 
For successful selling, a salesman 
that of 
being able to understand his cus 
tomer’s problems and to relate them 
to his products. 

The better salesman tends to have 
certain characteristics. He is usually 
mature for his age. He is independ- 
ent in his general behavior. He seeks 
new and interesting people and ex 
periences. He work 
under close craves 


must acquire one other art 


prefers not to 
supervision, He 
freedom, rather than security 

In many ways, dealers have the 


same characteristics as salesmen 
They are mature and like to meet 
new people on equal ground. On 


the other hand, retailers and buyers 
generally tend to prefer security to 
freedom and can work under super 
vision with much less difficulty. Yet, 
these goals are not fully realized 
Retailing is a tough field, 
strong competitive pressures 


with 
The 


fear of committing errors is great 
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Minus the Steamroller 


and justified in view of the financial 


penalties accompanying wrong de 
For consumers are fickle, 
attitude to 
wards new styles and innovations 1s 
understandable 

The dealer is truly the middleman 
in this situation. He 
tween the salesman's enthusiasm 
and the consumer’s apathy. If his 
No 


feels harassed and would 


cisions 


and a buyer's cautious 


Is ¢ aught be 


judgment is wrong, he’s stuck 
wonder he 
ear for his 

know-it-all 
salesman who would rather talk than 
listen 


preter sympathet 


problems rather than 


Today, the dealer expects to make 
a decision, yet looks for help in 
making up his mind. The 
is willing to have his 
objections undermined but not over 


dealer, 
these days, 


The salesman must, there 
learn how to find the real 


dealer's 


whelmed. 
fore, 
reasons for the resistance 
rather than simply counter objec 
tions with new arguments 


Modern psychology has 


that it is illusory to believe 


shown 
that you 
can build good customer relations by 
attacking the dealer’s self-confidence 
An experienced salesman knows 
when to stop discussion and seek the 
completion of the sale 
more indirect approach 


through a 
This basi 


understanding of the customer and 
his motivations denotes the success 
ful salesman 

Successful salesmen must not 


place too much emphasis on memo 
rizing the 
of the 
is learning by rote 


h 


correct answer to 


expected arguments 


In Stronger Position 


salesman 
n the 
appreciate the 
decisions he has to 


lo succeed truly, the 


learn to put himself 
dealer's 


nature of the 


must 


shoes and 


make, He is then in a much stronger 
position to evaluate the dealer's re 
his merchandise and to 


help him reach a logical decision 


action to 


Industrial psychologists would say 


that for the salesman to listen is 
not enough, Unless he 1s listening 
sympathetically to his customer, his 
boredom will soon betray 


other form 


itself in 


some Salesmen must 


learn the fine art of 
themselves with the 


identifying 
dealer so that 
the real reasons for 
he revealed 


resistance can 


Learns Retailing Problems 


(ne way to accomplish this is 
for the salesman to spend a training 
period im a retail outlet. Here, the 
salesman learns the problems of re 
tailing, of supervision of sales clerks, 
of retail promotions and stock con 
trol, 
retail 


fundamentals of 
These are the 


as well as the 

salesmanship 
that the must 
appreciate if he is to sell to dealers 


headaches salesman 


Reprinted from “The Bach Letter published 
by Henry Bach Associates, Ine, 245 Vilth Ave 
nue, New York 16, N. ¥ 


‘You do like my new hat! 


Please step in 
sir, and we'll talk about insurance.’ 


Ta 
| 
| | 
; 
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TIPS 


ALL THE ANSWERS 


| NSURANCE IS 
the 
day 


FINDING ITS WAY into 


lay pre more and more each 
It used to be that our average 
citizen paid his premium and seldom 
yave another thought to the subject 
of insurance. Things are changing 
He is now ready to debate points of 
You 
well-advised to have expert answers 
Take Do 


you have a short, clear, logical reply 


coverage with you would be 


ready floods for example 
all prepared when someone asks you 
why the great, big multi-million dol 
lar msurance companies can't protect 
them against flood? Or do you say, 


“Well, they 


you explain convincingly the dollar 


just can't do it.” Can 
difference between your services and 
those of the specialty writer ? 

The answers can be found in your 
and we might add 


trade journals 


that company publications help too 

You've got 
rest of the crowd 
it And the he 
do so is through trade journal read 
thor 
journals 


to keep up with the 
No doubt about 


t and easiest way to 


ing, Subseribe to, and read 


oughly, at least two trade 


(one dealing with Sales and educa 


tion, the other with news happenings 


in the business. [If you can find one 


which, in your opinion, offers both 
one cover, so much the better 
lake a dare. Read a good trade 


consecutive months 
better 


Journal for 1X 


If you are not a insurance 


agent because of this reading, it will 
prove just one thing. You didn't 
pick the right publication 


Mutuality 


Northwestern Mutual Ins Co 


SERVING FRIENDS 


WHILE IS A PRIVILEGE for our 
friends to have such a personal mat 
ter as their insurance in the hands 
of a friend (and any agent who has 


friends should make this idea a part 


of his thought processes), they want 
to he 


sold on it--and thoroughly 


from the WOME OFFICE 


sold. They dislike the idea of donat- 
ing to our existence in a charitable 
sense, but radiate pleasure and re 
spect when we go after them in all 
sincerity and earnestness and _ sell 
them a sound plan in accordance 
with their particular needs. 

There are five warnings in selling 
friends which seem to deserve special 
emphasis, namely : 

1. Assume a dignified and confident 
attitude about our business and the 
service we are offering. Insurance 
is a serious and important considera 
tion 
ing. 
2. Work as hard on friends as on 
anyone else who 
They will like it. 
3. Be sincere with them. We can't 
kid them into appointing us as their 
insurance counselors, 

4. Employ a little more tact and 
diplomacy than perhaps at first ap- 
pears necessary. 

5. They expect us to call on them 
(and why shouldn't they ?)—but 
make an appointment. 


Make it seem so by your bear 


needs insurance 


A man’s obligations and responsi 
bilities can taken 
through insurance, 


best be care of 


Anico 


American Nat'l. Ins. Co 


BUSINESS KING 


A CUSTOMER IS THE MOST important 
person in any business 

A customer is not dependent upon us 

we are dependent upon him 

A customer is not an interruption of 
our work—-he is the purpose of it 

\ customer does us a favor when he 

we are not doing him a 
favor by serving him 

\ customer is a part of our business 

he is not an outsider, 

\ customer is not a cold statistic 
he is a flesh-and-blood human be 
ing, with feelings and emotions like 
our own, 


calls 


not with 
whom to argue nor with whom to 
match wits 


A customer 1s someone 


A customer is a person who brings 
us his wants—it ts our privilege to 
fill those wants. 

A customer is deserving of the most 
courteous and attentive treatment 
we can give him. 

A customer is the life-blood of this 


and every other business 
Independent Adjuster 


MISTER TOUCHDOWN 


FOOTBALL TEAM PREMIUMS come 
high! That's because football pro- 
duces more serious injuries per game 
than any other American sport. But 

large premiums mean large earn- 
ings—-and it can be well worth the 
time to make a few telephone calls 
to the coaches and managers of 
amateur and semi-pro football teams 
in your area. 

A six team adult league results in 
a total season premium of $3000. 
not a bad return for a few calls and 
some concentrated sales effort 

A four team midget league yields 
a premium of $360--and the risk 
is on the books for only two and a 
half months. 

In spite of the fact that the proba- 
bility of severe loss requires a high 
premium for first quality, blanket 
accident medical expense protection, 
this very fact makes team sponsors 
realize that insurance protection 
the kind that does a real job when 
the accident does happen——is as im- 
portant an item in the budget as 
helmets 


American Arrow 
American Casualty Companies 


INSURANCE 


The Hartford Fire Insurance Company, 
Hartford, Conn., uses this two foot by 
three foot outdoor sign to identify offices 
of its local agents. Copy and illustration 
appear in brown, white, green and blue 
on the strong plastic face. Enclosed stand- 
ard fluorescent lamps provide illumination. 
Neon Products, Inc., Lima, Ohio, is the sign 
manufacturer. 
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They picked him clean... 


And there was nothing he could do about it. It’s different with you. 
Trouble can pick you clean—financially—only if you’re unprotected ... against a 
disabling accident, an auto crash, a dishonest employee, a lawsuit, a fire... and 
a whole flock of other things that can happen. But you can be protected properly, 
adequately, expertly. Just call your Maryland agent or broker. He knows how to 
plan the right kinds of insurance, in the right amounts and at the right time. 
Because he knows his business, it’s good business for you to know him. 


MARYLAND CASUALTY COMPANY 


Baltimore 3, Maryland 


There are many forms of Maryland protection for business, industry, and the home. Casualty Insurance, Pidelity and 
Surety Bonds, and Vire and Marine Insurance are available through 10,000 agents and brokers. 


Another striking advertisement to help build more business for the local agent or broker 
by dramatizing the importance of his knowledge and judgment, 


h h f ’s affairs” 
Unforeseen events... need not change and shape the course of man’s affairs j 
4 


Announctn 


EF ARE PROUD to announce the availability of a truly out- 
WY scouts Major Medical Expense Policy for individuals and 
families. Here, we believe, is the ultimate in low-cost catastrophe 
coverage ...a thoroughly researched, precisely “engineered” con- 
tract that starts paying where most disability insurance leaves off. 

Packed with sales advantages for the producer and designed for 
every budget, this new Major Medical Expense Policy is easily 
sold in benefit limits of $5,000, $7,500 or $10,000. Outstanding 
features of this “tested” contract include deductibles as low as $250 
... payment of any single disability expense for as long as three 
years... complete indemnity for 75% of the first $2,500 of ex- 
penses in excess of the deductible, and then 85% up to the full 
policy benefit limit. 

We are convinced that this new policy is the ideal, problem-free 
contract. Its cost is attractive. Its benefits are broad and geared to 
provide financial help when it is needed most. For our producers 
these advantages mean “happy” claim settlements, satisfied clients 
and the opportunity to fulfill an important responsibility. 

We know this Major Medical Expense Policy now being written 
by the companies of the Fireman’s Fund Insurance Group — 
Fireman’s Fund Insurance Company, Fireman’s Fund Indemnity 
Company, Home Fire & Marine Insurance Company and National 
Surety Corporation—will help you capture your share of the vast 
Major Medical market. 

We have prepared the finest in promotion material to help you 
tell this unique Major Medical Expense Policy story. We earnestly 
invite your queries On this new coverage. 


Sed ___________— 
| 
— 
| 
| 
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Blanket Dishonesty Policies 


PAUL BROWN 
Vice President 
Lumbermens Mutual 
Casualty Company 


WOULD pkoPosE the following as 
[: schedule of qualifications for an 
insurance buyer : 

He should be able to identify the 
hazards that should be insured 
against ; 

To purchase the right kind of insur 
the the market affords, 


at the most reasonable cost; 


ance, best 
To purchase that insurance in ade 
quate amount, considering the size 
and type of organization conducted 
by the assured ; 
To know what should be done by 
the assured in the event of loss: 
lo keep alive in the mind of the 
assured and the insurance carrier; 
effect on loss experience and that 
should create a savings to both the 
assured and the insurance carrier ; 
lo present an accurate picture to 
management in such a way that their 
final decision will, in the majority 
of cases, be correct 

\s a part of such a program, the 
insurance buyer should become 
familiar with so-called “crime insut 
ance’’—-fidelity bonds, which amount 
to insurance ayainst loss due to dis 
honesty of officers and employees ; 
and burglary which 
indemnity 
due to the wrongtul taking of the 


insurance, 


amounts to against loss 


assured’s property by persons other 
than employees 
When we compare 


crime insur- 
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ance with life insurance or tire insur 
ance, we find that this ts a compara 
tively those in the 
fidelity bond field should not be too 
proud of the job they have done in 
this 
particularly during the period when 


new line; and 


promoting line of insurance, 
fidelity bonds were first introduced 
The agent then, in many cases, was 
guilty of overselling his contract 
| am sorry to say this condition still 
exists among some agents who value 
the dollar sign on today’s invoice 
more than they do the good will of 
the assured 


Only Those Losses 


A fidelity bond, or employee cis 
itself 
not cover all types of loss suffered 


honesty insuranm oF does 
by an assured, but only those losses 
that are brought about through the 
dishonesty or fraud of employees 
Lhe fidelity 


clause was never intended to covet 


bask bon | 


insuring 
mysterious disappearance of money 
or other property belonging to the 
In order that 
have the necessary data 


assured a claim ad 


juster may 
to enable him to make payment of 


an employee dishonesty claim, he 


BISHOP, CAL 
HENRY DIMLING fox 

hone Bishop 14) 
INSURANCE ADJUSTERS 


POMONA, CAL 
24-hour service—compenies 7270 Laurel Ave 
only—All lines Phone 
LY¥coming 9.9023 
Home Office VENTURA, CAL 
3805 W. bth Street 304 South Jordan 
Los Angeles 5, Calif 


Phone 
Dunkirk 6-61) Miller 3-1627 


that 
would convince any fair minded man 


must have before him facts 
that the loss was created through 
the dishonest or fraudulent act of 
an employee 

Practically all of the fidelity bond 
forms today are standardized forms, 
used by almost all of the companies 
that type of 


and yet there are many agents who, 


write this insurance ; 
in the sale of fidelity bond business, 
are afraid to present to the prospect 
that 


standardized 


the exclusions embraced 
within this 
and to explain the things the assured 
must do under that contract in the 


event ot loss 


are 
contract, 


On the possibility that the insur 


ance agent may overlook advising 


these 
the 


see, 


the insurance buyer of 
the 
buyer, it 
sufficiently 


requirements oft contract, 


insurance would 
should analyze the con 
tract so that he may understand fully 
the scope of the coverage and the re 
quirements of the contract 

We should also remember that the 
bulletins of the F.B.I 


press show crimes against property 


and the daily 
continue to merease and, therefore 


crime imsurance is more necessary 
today than it has ever been 

(one of the more recent forms of 
crime imsurance is the comprehen 
sive dishonesty, disappearance and 
destruction policy. This is a form 
that fidelity 


msurance and burglary imsur 


ol contract includes 


honed 


ance, It was brought into being by 


a jomt committee representing the 


{Continued on the nest page) 
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Blanket Dishonesty. Continued 
National Kureau and the Surety 


sociation of America. It 18 a so 


called packaye policy with a high 
degree of flexibility, and it 1s a con 
tract that does a vet good job lor 
all types of employer 1 beheve it 


would he profitable to analyze thi 
contract paragraph 


[his is a 


pal agraph 


COMpreles Ly ¢ 
ance contract, but not an all risk 
contract; and | would sugyest that 


4a person not take too seriously the 
tatements of an ayent or broker 
who will tell him this basic 3-D 
contract 18 a “cure-all” and that it 
covers every type of lo the as 
ured might suffer This refers 


more particularly to the fidelity bond 


Clause and the subject of inventory 


hortape 


All Loss Sustained 


In the first paragraph of thi 
tract, om the fifth line, the 
ion “to indemnity the a 


all loss 


wording 


con 
xpre 
ured tor 
appear [his 
compared wath 
bond 


any lo ol 


ustained 
should be 
the blanket 


‘ lau 


position coveraye 


money 

per 
in the 
bond 
latter 
property 
that must be lost; whereas, the 3-D 
contract provides coy “all 
loss uring 
clauses that make up that contract 


or other property, veal or 


and clau t 


blanket 
word these 


onal, the same 


primary commercial 
In other 


forms 


two 
define the type of 
veraye lor 
sustained” within the im 
This form, like other fidelity bond 
contracts, 18 written a8 a continu 
Ous bond or policy It hows the 
but 
expiration date 


effective date there is no fixed 


The bond provide 


that it may be cancelled by either 
the assured or the insurance cat 
rier upon notice, It can, therefore, 
be understood, this policy cannot 


lapse due to the failure to pay re 


newal prenuum. A formal written 
cancellation notice must be served 

The next item is the schedule of 
mits of lability, Insuring agree 
ment | covers employee dishonesty 
Lhe companies, gene rally, write two 


forms of 3-l) contract 
form I-A, single 
penalty bond imecorporating the pro 
the blanket 
bond where the amount of insurance 


is available to the assured tor 


one of them, 
written a a 


visions ol commercial 


any 
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loss, whether the loss is due to the 
act of one employee or two or more 
employees acting in collusion; the 
other form I-B, 
the provi 
ions of the blanket position form of 
bond, multiple penalty form, where 


the 


form 1s known as 


contract embraces 


stated amount of insurance ap 
plies to each employee 

\s an example, assume we write 
msuring clause I-A, commercial 
blanket bond basis, in the amount of 
$25,000. That form 
loss caused by one employee up to 
$25,000 work 
ing om loss of 
$75,000, this form would pay only 
$25,000. Under the blanket 
tion bond clause, or form I-B, under 


would cove! 
lf three employees 
collusion, caused a 


post 


circumstances, 
pay $25,000 for 
each employee involved in the collu 
sion los 


the same assumed 


the bond would 
, or an aggregate of $75,000 
lxxcept for the provision for loss by 
unidentifiable employees and the dis 
covery period, there is no other dif 
ference between 3-D form I-A and 
form I-B 

It will be noted this contract may 
he written for the limit of lability 
that best suit the needs of the 


Under 


assured agreement |, we 


must keep in mind that there are 


restrictions which say that 
form I-A, commercial blanket bond 
hasis, cannot be written for less 


than $10,000 minimum, no top limit ; 
for form | LB. blanket position bond 
basis, the minimum is $2,500, maxi 
mum $100,000. The assured may 
purchase, under the 3-D form, in 
surance undet 
or any combination of clauses 


any insuring clause 
Employee Dishonesty Clause 


Insuring clause I, 
dishonesty 


the employee 
clause, ties in the ex 
pression in paragraph one, “‘all loss 
sustained” with the type of 
covered by this insuring clause I, 


defining it 


loss 


as loss “through any 
fraudulent or dishonest act or acts, 
committed anywhere by any of the 
employees acting alone or in collu 
with others \s 
stated, form I-A amounts to single 
penalty, while form I-B amounts to 
multiple penalty 
1-B says, “the amount of insurance 
on each of such employees being 

We find a provision in this clause 
to the effect that if the claim is based 


sion above 


coverage, Form 


on an inventory shortage, then the 


assured 
that 


must conclusively prove 
the 


fraud and dishonesty of one or more 


such loss was caused by 
of its employees. 

This is one of the points that the 
timid agent or salesman does not 
fully explain to his prospect, with 
the result that claims are filed with 
surety companies involving 
terious disappearance of merchan 
In these the 
only knows the merchandise was on 
hand on a certain date; and at a 
later date, possibly upon the taking 
of an inventory, the merchandise 1s 
not there. The assured not 
know definitely, and frequently 1s 
unable to hazard a guess, as to 
whether the property was taken by 
an employee or was taken by some 
outsider who may have had access 


mys 


cases, assured 


does 


to the premises from time to time, 
or if the shortage in inventory was 
due to error 


Nothing More 


While insurance carriers will fre 
quently make compromise settlements 
where the facts indicate a bordet 
line situation, the insurance buyer 
should understand that this insur 
intended to protect 
against dishonesty of employees and 
nothing more. When the assured is 
unable to show, and, in fact unable 
to convince himself, that an em 
ployee was responsible, such a loss 
is not payable under this clause. The 
real test of such a situation is—‘‘ls 
the assured sufficiently convinced so 
that he is willing to say that this 
property was lost through the dis 
honesty of one or more of his em 
ployees’”” If he is unable to make 
such a statement without qualifica 
tion, then he should not expect re 


ing clause 1s 


covery under this insuring clause. 
There is another paragraph to in 
suring clause |; loss caused by un 
identifiable employees. This 
that where the insured has 
sustained a loss and alleges that such 


pro 
vides 


loss was caused by fraud or dishon 
esty of one or more of his employees 
and he is unable to designate the 
particular employee, he shall, never 
theless, have the benefit of this in 
suring clause; provided he is in a 
position to reasonably that 
the loss was due to the act of an 


show 


employee, or, if an inventory short 
age is involved, that he is able to 
show conclusively that the loss was 
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due to the act of an employee or em 
Bond form I-B, blanket 
position form, also contains a pro 
that where the insured is 
unable to designate the particular 
employee, the multiple penalty fea 
ture of the bond does not operate ; 
and where two or 


ple veces. 


vision 


more unidentifi 
able employees are alleged to have 
been involved, the recovery is lim 
ited to the sum that would be pay 
able for one employee only. 


Coverage Within Premises 


The next insuring clause that we 
should consider is II, 
within 


coverage 
premises his iS so called 
“broad form” protection on premises 

destruction, disappearance ot 
wrongful abstraction of money and 
securities. This is much better pro 
tection than the old mercantile safe 
policy, in that it is not necessary 
under this broad form to show forci 
ble entry into the premises or forei 
ble entry into the safe. The contract 
covers any wrongful abstraction of 
money and 


may be on premises 


wherever it 
This would 
likewise take care of holdup. It is 
noted that other property is covered 


securities, 


provided an actual robbery or safe 
burglary, or attempt 
taken plac e It 


has 
noted that 
this clause does not cover forgery 
and 


thereat, 
will be 
does not cover 


unless it 


employee dis 
amounts to rob 


safe burglary. It does not 


honesty 
hery o1 
cover the giving or surrendering of 
money or securities in exchange or 
It also provides that if 
you have a coke machine or similar 


purchase 


device, the bond does not cover the 
money in that machine unless there 
is a recording device 

The next 


clause is II], coverage 


outside premises. This clause, like 
money and 
broad form 


disappearance or 


wise, on securities 
amounts to 


tion, 


destruc 
wrongful 
abstraction while being conveved by 
a messenger. It covers other types 
of property being conveyed by a 
messenger, provided there has been 
a robbery or attempt thereat. It has 
the same exclusions with respect to 
forgery and employee dishonesty 
and the surrendering of money and 
securities in exchange or purchase 

Chis contract indemnifies the as 
sured for loss or damage to money 
or securities by fire. In fact, the 


burglary underwriters are the only 
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“Service Beyond The Treaty” 


Intelligent 
Reinsurance 
Analysis 


CHICAGO, ILLINOGIS—309 W. JACKSON BLVD. WAbash 2-7515 


ANDREW J. HELMICK, President 
CHARLES 8. CRAM, Vice President 
CHARLES A. POLLOCK, Secretary 


underwriters that have insured 


money and securities against loss by 


lire 


The next clause is sate cle 


posit bax coverave Thi protect 

the assured against the loss of s« 

curities by 


destruction disappear 


ance or wrongtul abstraction trom 
within a leased sate deposit box in 
any burglarproof vault on the prem 
ises of a depositor, or the loss of 
ecurities while they 


porarily outside the 


ste h 


but on the premises ol the sate cle 
It « <cludes los 
due to dishonesty of employee ; 


posit box company 
and 
the giving or surrendering of secur 
ties in exchange or purchase 

The next clause, V, is depositor 


lorgery coverage. ‘This protects the 


assured against loss due to forgery 
or alteration of, on, or in any 
dratt or 
by the 


issued 


check, 
sinmmlar instrument 
assured or purporting to be 
It covers mechanically re 
produced facsimile 


cludes the 


It mn 
assured’s bank, with the 
that if the insurance 
to forg 


chec k aor 


ignatures 
result carrieg 
paid a loss due 


sured's purporting 


in assured’s k, the iistrance 
carner would have no right to pro 
ceed against the assured’s bank. It 
that the 


proceed 


is understood, of course 
insurance could 
banks or merchant 
who may have cashed the check orig 


inally 


carriet 


against othe 


These five insuring clause 
up what we call the basi 
tract. We may add to 
tract, by separate 
the following additional 
Insuring clause VI 


forgery 


con 
such a con 
endorsement, 
coverages 
Incoming « heck 
coverage 

clause VII, 


Insuring open stor 


burglary 


VIN 


Insuring clause 


theft 


open atin 


Insurmg clause ye broad form pay 
roll-—inside and outside 

Insuring clause X, broad form pa 
roll 
Insuring clause XI, open stock bur 
ylary and limited theft 


Insuring XII, 


inside premises only 


clause loryvery ol 


warehouse receipts 


The additional that 


coveTape 


nay be of interest w ould he the open 


tinued 


| 
| 
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Blanket Dishonesty Continued 


stock coverage and theft coverage 
The open stock is that form of in- 
surance that protects the assured 
against loss due to a burglary of 
merchandise and of office furniture 
and fixtures. This means the taking 
of that property by someone who 
has made forcible entry to the prem 
ises while the premises are not open 
for busines \ straight open stock 
policy or endorsement vould not 
cover if there was no evidence of 
forcible entry or if there was evi 
dence of forcible exit, unless the as 
ured purchased endorsement cover 


nip fore ible exit 


No Forcible Entry 


Krequently, losses arise where 
there is no evidence of forcible en 
\ door may not 
\ burglar may 
he able to enter through a sky light 


try or forcible exit 
have been locked 


without breaking a lock or using 
force lle may be able to enter 
through a window that was not 
locked, Under such circumstances, 
the assured has no coverage under 
an open stock policy, because there 
is no evidence of forcible entry. In 
these cases, he should have open 
stock theft This indemnifies the 
assured for the loss of property 
caused by theft by one not an em 
ployee, of which theft there must he 
reasonable evidence. In other words, 


the claimant under such a_ policy 


would be expected to show a thief 
was on the premises and make at 
least a prima facie case that the 
thief took the property, but he would 
not have to show forcible entry or 
forcible exit. It is not intended, 
under merchandise theft coverage, 
to grant insurance on mysterious 
disappearance of merchandise or of- 
fice furniture and fixtures. It must 
be the type of loss that can be estab 
lished as a theft 

The above are briefly the insuring 
clauses of the 3-D, and tell us in a 
brief way what is covered by that 
contract. We will next see how 
these insuring clauses may be lim 
ited by the general agreements that 
are always a part of an insurance 
contract 

Clause A, 
liability 


non-accumulation of 
This says that even though 
a bond may continue in effect for a 
number of years, and the assured 
may pay a number of annual pre 
miums, this does not imerease the 
amount of the coverage of that bond 
lf a bond were written in the year 
1948 for $25,000 and renewed year 
by year since that time, the maxi 
mum recovery would be $25,000 if 
it were a Form I-A or $25,000 times 
the number of employees involved 
if it were a Form I-B. The same 
reasoning applies to the other clauses 
of the contract 

Clause B, limitations of coverage 

This defines the territory under 
insuring agreements II, IIT, and 


AVERAGE 
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{V. This is what we term the domes 
tic territory. Agreement I, employee 
dishonesty, and agreement \V, for 
gery, do not have territorial limita 
tion, except as referred to in definy 
tion of employees. In this clause, we 
also have the war exclusion and the 
exclusion of manuscripts, records, 
accounts, plate glass, ete. It will be 
noted also that the acts of partners 
are not included. There is no form 
of insurance contract that | know 
of that would protect a partner 
against the act of his partners. It 
is Obvious why this is not insurable 

Clause C, discovery period—This 
tells us that under insuring clause 
I-A (commercial blanket bond ), em 
ployee dishonesty, a loss must be 
discovered during the premium pe 
riod of the bond or within one year 
from its cancellation, Under insur 
ing clause [-B (blanket position 
bond), a loss must be discovered 
during its term or within two years 
from its cancellation. Under insur 
ing agreements II, I11, and [V and 
V, a loss must be discovered within 
one year from the date of cancella 
tion of the contract. The cancella 
tion of an insuring agreement or a 
portion of the cover, prior to the 
cancellation of the policy as a whole, 
starts the discovery period to run 
as to the cancelled portion. 


Joint Assured 


Clause D, jomt assured—This 
contract, as well as other fidelity 
bond contracts, may be written to 
cover more than one assured, pro 
vided there is common ownership 
or common control. By writing a 
bond of this type to cover a parent 
orgamization and its affiliates and 
subsidiaries, considerable premium 
can be saved; and the assured gets 
just as good protection as though 
separate contracts were written in 
the same amount. Under this pro 
vision, the total liability of the com 
pany is limited to the penal sum of 
the bond; and the assured first 
named (the parent organization ) 
is the one with whom the insurance 
carrier deals in the handling of the 
contract. 

Clauses FE and F, indemnity 
against loss under prior bond or 
policy and limit of liability--As we 
have already noted, a loss, in order 
to be collectible, must be discovered 
and the carrier notified within either 
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4 


one or two cancellation 
date, depending upon the insuring 
clause involved. 
an assured 


from 


years of 


This means that if 
switched his business 
one company to another, ex 
cept for the existence of this clause 
E, or similar provision in other con- 
tracts, he would be unable to re- 
cover a loss that had occurred more 
than two ago and had not 
heen within the dis 
covery period of the prior bond, 
This would naturally have the effect 
of limiting the switching of business 
from one company to another. The 
business frozen to 
the first Therefore, the 
companies added to the contract a 
clause which that where the 
current bond succeeds another bond 
without a break of continuity and 
the discovery period of the prior 
hond has expired at the time the loss 
is discovered, the assured may have 
under the current bond 
just as though the prior bond con- 
tinued in effect; this with the pro- 
vision that the type of loss is one 
that 


years 


discovered 


would become 


company 


says 


recovery 


was covered under the prior 
bond and also is covered under the 
current bond, and provided this pro- 
vision does not increase the amount 
of recovery over what it would be 
otherwise. 

We should next consider the con 
ditions 


and limitations, 


definitions 


section 1, 


The “policy period” is from the 
effective date shown on page one 
to 12:00 o'clock midnight on the 
effective date of the cancellation of 
the policy in one of the methods pro 
vided. Then follow more definitions 


“money,” “securities,” “em 


premises,” 


ployee” or “employees,” 


premises of the depository,” “rob 


hery,” “messenger,” “custodian,” 
‘sale burglary” and the expression 
‘burglarproof” as applied to vaults 
and safes. It should be noted that 
the definition of “employees” covers 
only those officers or employees 
while in the regular service of the 
assured in the ordinary course of 
the assured’s business, during the 
policy period, and whom the as 
sured compensates by salary, wages 
and/or the 
right to govern and direct in the 


performance of such 


commissions and has 


service, and 
who are engaged in such service in 
the domestic 


so-called territory, or 


elsewhere for a limited period. This 
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bond would cover officers or employ 


ees who are assigned to foreign 
countries for a limited period, As 
an example, let us assume the sun 
shine manufacturing company sends 
a vice president to Germany for the 
purpose of establishing a branch 
His instructions from 
that after he completely 
established the branch, he is to re 
turn to the home office in the | 
States. l.ven though this chore may 


take several years, it 1s construed as 


Thanagement 
are has 


mited 


a limited period of time; and, there 

fore, he would be covered bidelity 
form A or form 
b, is not intended to cover brokers, 


insuring clause 


factors, commission merchants, 
siynees, contractors 


con 
other agents 
or representatives of the same gen 


eral character 


Effect of Relationship 


When the relationship is that of 
broker, 


it is a relationship of debtor-creditor 


agent or similar character, 


hailee or some type of trust. Upon 
default the assured can only invoke 
the civil the debtor 
When the relationship is that of 


law against 


employer and employee, the de 
faulter must also reckon with the 
criminal statutes 

[he next condition, section 2, 


consohdation-merger-assignment 

In the writing of insuring clause | 
of the 3-D contract, the insurance 
carrier makes a survey of the per 
sonnel and arrives at a premium 
based on the total number of “A” 
and “RB” employees at the time the 
hond is written, The premium may 
he computed on the basis of one 
years If the latter 
it is two and one-half times the an 


nual 


year or three 


premum. In the ordinary 
course, there is no adjustment of 
this premum during the premium 
term. There is just one exception, 
and that is, in the event of a meryver 
or consolidation, If there is a 
the as 
ured with some other concern, then 


the insurance carrier 


nerger or consolidation of 


should be noti 
hed and the surety company is en 
titled to some additional premium 
due to including in the bond the 
added personnel. This form, like 
other fidelity bond forms, provides 


that the contract is not subject to 


vege 
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assivyniment, ¢ the writ 


the insurance carrier 


with 
ten consent ot 
he 


owners ip 


next ection 3, 
that the 


be OW ned by 


condition, 


property covered may 


prov ides 


the assured, or held by it in any ca 
pacity, whether or not the assured 
is leyally liable for the loss thereof 
It provides that if there is damage 
to premises, the assured can recover 


only if at is the 
liable for such damage 

ection 4 that 
the assured shall keep veritable ree 


ord at 


owner thereof or 1s 


records 


provide 


all property covered by the 


pola y lt has a special provision 
where insuring agreement LV 1s in 
ellect, coverage on securitse im a 


ale depo it box 


Intorm the Buyer 


ection 5, prior traud, dishonesty 
per onall fee] it 


is just as mnportant for the imsurance 
buyer to know 


or cancellation 
about exclusions and 


the as 
sured in the event of loss a8 it 18 to 


to know the obligations of 


know the co 
and | feel the 


verage of 


Wisurance 


the poli 
avent should 


always call attention to those condi 
tions that might, in any way, affect 
the insurance contract 

(ne of these is this section 5, This 
provides that no employee, to. the 
best of the knowledge of the as 
ured or any partner or offer 
thereof, not mm collusion with such 
employee, has committed any fraud 
ulent or dishonest act in the service 
of the assured or otherwise This ts 
a contract provision and hould be 
revarded as having greater weight 


than even a warranty. It says that 
if the assured has knowledge that 
one of its employees has been guilty 
of fraud or dishonesty in the past, 
im othe service of the assured, or 


otherwise (such as car theft, bur 


glary, holdup, embezzlement), there 


is no coverage under the fidelity 
contract 
It should not be too difficult to 


understand why the contract is 
pared this way. Surety 
pay out millions of dollars each yeas 
on employees who, at the outset were 


pre 


COMMpAanles 


completely honest and trustworthy, 
real or 


who 


But due to some necessity, 
imaginary, af has 
heen honest for a long period of 
time will 


employee 
“borrow” his employer's 
money to help him over a bad spot. 
lf, in addition to this 
surety would per 
sons of known bad record, the pre 


condition, 
companies bond 
mium rates charged for fidelity in- 


surance would increase beyond 
reason 

Phere is another provision of sec 
tion 5; that that if the 
contract becomes cancelled for cause 


as to any particular employee and 


and 


that coverage is not reinstated, then 


a succeeding surety company steps 
into the shoes of the prior surety 
In such event, a new surety would 
not assume lability on the employee 
for whom coverage had been can- 
celled by the prior surety. If, how- 
ever, the prior surety should rein 
state such an employee, then a 
succeeding surety assumes the risk 
under similar conditions, namely, tt 
agrees that the particular employee 
with it, the 
as with the prior surety, irrespective 


of other conditions of the 


stands reinstated same 


contract 
Section 6 for 
notifying the insurance carrier upon 
the 


contains provision 


discovery of a loss, providing 
that notice shall be yiven to the com 
pany not later than fifteen days after 
It provides that the as 
sured shall file proof of claim within 


four months 


discovery 
after discovery. It pro 
vides that if any claim under agree 


currence which ts a violation of law, 


the shall 


is due to an o« 


assured give immediate 


notice to the police or other peace 
othicers 

This notifying the 
company promptly upon discovery 
of dishonesty or an indication of dis- 
honesty on the part of an employee 
is extremely important. 


question ot 


As soon as 
the assured learns of any circum- 
stance that would create suspicion, 
he should call in the claim adjuster 
for the insurance carrier. It is not 
that time to name 
names, but it does enable the insur 
ance carrier to work with the as 
sured to develop a true story for the 


particular item under consideration 


necessary at 


Making Own Adjustments 


insurance contract of 
this kind, the assured cannot adjust 


Under an 


the loss on his own and then, later, 
look to the surety company for in 
demnification. Cases have arisen in 
the past where an assured discovered 
the defaulting 
employee, took the agreement of the 
defaulting employee plus, possibly, 
the added signature of a relative or 
a friend, without giving any form 
of notification whatever to the surety 
company. Then later on, when the 
defaulting employee fails to carry 
out his agreement, the employer 
realizes he is unable to make any col 
lection, he then notifies the surety 
company. 


a loss, questioned 


Under the contract, the 
surety company has a perfect right 
to decline to enter the picture. If 
an assured has definite evidence of 
dishonesty on the part of an em 
ployee, and then accepts a note, pos 
sibly with added security, in settle 
ment of that claim, it has changed 
the complexion of the claim entirely 
Originally the defaulting employee 
was guilty of a crime and he could 
he prosecuted in accordance with the 
law. After the obligation is no 
longer that of misappropriation or 
embezzlement, but is merely a 


promissory note, criminal prosecu 
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tion, in practically every case, seems 
to lose its fact the 
circumstances may be such that the 
employer has nullified any effort to 
ward criminal prosecution 
fore, 


momentum In 


‘There 
when a loss is discovered or 
when facts are discovered indicating 
a loss, the item must be handled by 
the claim adjuster for the insurance 
carrier or under his specific dire 
order that the 
assured may preserve completely all 


tion or consent in 
of his rights under his insurance con 
tract. Under a preliminary notice 
to the insurance company, it is not 
but 
merely ask for assistance on the basis 
of some irregularity 


necessary to accuse anyone, 


Section Seven 


Section 7 provides for valuation 
payment-replacement of property 
which 1s quite standard in the gen 
eral type of insurance contract 

Section 8 with 


It provides that if the assured has a 


deals recoveri 

loss in excess of the amount of lia 
bility covered, then the assured gets 
the benefit of 


any salvage or re 


less 


covery, 


expense, until it ha 
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heen made whole \fter that, sal 
vage belongs to the insurance cat 
rier 

Section 9 deals with the reduction 
upon the payment of 
a loss and with restoration of cover 


ot insurance 


age. It provides that in connection 


with insurance under insuriny agree 


ment I, fidelity, and agreement \ 
forgery, the payment of a loss do 


not reduce the amount of 


coverage 
with respect to other ]osse In con 
with losses under agree 


ments II, and IV it is provided 


nection 


that the payment of a lo 
the 


reduce 
amount of insurance, but the 
amount of insurance is automatically 
reinstated as to losse occurring 
thereafter, only 

that the in 
shall be ex 
cess over other collectible in 


torth the 


Section 10 provide 
urance of this contract 
urance 


Section 11 sets method 


of cancellation as to any employee 
Condition (a) provide s the contract 
shall be deemed cancelled as to any 
“immediately ty 


the 


ottheer 


employee 
covery by assured, or by ar 
partner or thereof not in 

lusion with such employee, of an 


traudulent or dishonest act on thre 


CEDAR RAPIDS, 


IOWA 


part of such employee.” ‘This is an 
other condition that should con 
‘tantly be kept in mind; and it 


should be known throughout organ 
izations that whenever an officer of 
supervisor learns of any dishonesty 
by any employee, the coverage of 


the bond immediately 


ceases, the 
issured no longer has any coverage 
upervisory personnel should be ad 
ised that there is no coverage under 
the bond if they know of any dishon 
esty by the employee, either within 
the assured’s organization or other 
This 


that the bond may be cancelled as to 


wise clause also provide 


any employee by notice issued by the 


insurance carrier to the assured 
section 12 provides for cancella 


tion of an insuring clause or the 


cancellation of the contract in it 
entirety 


In section 14, all of the premise 


of the assured and the number of 
nessengers of the assured on the 
effective date of the poli hould 
« listed. Any changes made in the 


number of premises or number of 
alter 


covered an 


Messenger 


natically 


that date, are auto 
contract 


tinued n the nest page 


| 


Blanket Dishonesty Continued 
like other insurance contracts, must 
be considered the 


legal effect; and we must be 


on basis of its 
sure 
that our supervisory personnel un 
derstand the scope ol the coverage 
and these several requirements that 
are so important in the event of a 


loss or a Susp ion of loss 


Occasionally in discussing em 
ployee dishonesty insurance with an 
employer or an insurance buyer, we 
find the part of the 


employer to ask employees to com 


hesitancy on 


plete applications to the surety com 
pany; and we often find that an em 
ployer he 


checks 


itate to enforce certain 


and balances against trusted 


employees who have been with the 
organization tor a number of years 
We hear the expre ion so tre 
quent! ‘My employees will think 
| do not trust them Try the typical 
organization, there are many em 
plovees in many different brackets 
Oo human societ Lasicall man 


agement endeavors to follow a policy 
force to all 


uffered by 


with like 
I he los ( 


surety COM pant 


that will apply 
of then 


on employees who, 


at the outset, were honest and trust 
worthy is many times the number of 
dollars they pay on the employes 
who has had sone questionable at 
titude with regard to hi employer's 


property 


\nd vh do 


these em 


plover 


man years, have 


heen honest udden| 


help them 


selves to the employer's property 
There are a number of different rea 
sons. Some of these are: 
Living beyond one’s means 
ing up with the Joneses 
An unreasonably expensive house 
hold. 
\n aspiration to 
‘overnight.” 
The old phrase 
last women, 
Some employee thefts do actually 
hegin through an employee's effort 
to cover up a mistake in the handling 
of some transaction for his employer. 


keep 


become wealthy 


slow horses and 


What causes an employee, when 
le 1s under stress, to help himself 
to his employer's property rather 
than to go to his immediate superior 
or to go to friends to be helped over 
the temporary difficulty? Fre 
quently, the circumstance that cre 
ated the necessity was something the 
employee does not want his superior 
or his friends to know about. This 
is usually is tak 
imaginary ne 
not the 
employee will “borrow” his employ 


the case where he 
ing too seriously an 
cessity. As to whether or 
ers money under such circumstances 
is governed to a very large degree 
by the ease with which such “bor 
rowing” could be accomplished and 
undetected, We have to 
he willing to concede that an em 


continue 


plovee working daily within a cer 
t 

tam section of an organization soon 

hecomes familiar with the checks and 


balances that apply to his wprk ; and 
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if there is a weakness in the system, 
he soon learns about it and devises 
a way by which he can get around 
these checks and balances at least for 
the time. 

After the first or second taking, 
most cases settle down to 
established pattern, the individual 
becomes hardened and gets to the 
point where he believes he is not 
committing too great a wrong. He 
increases his takings and begins to 
take pride in his accomplishment 
In time he will begin to appreciate 
what he is doing and then will make 
a desperate effort, through 
type of investment or gambling, to 
secure sufficient funds with which to 
balance the account; but in ninety 
nine out of a hundred, the 
odds are all against the defaulter 
Even the gambling table is unkind 
to the person who plays on the 
theory that he cannot afford to lose 

Management should not be timid 
when it comes to the 
routine checks and that 
must be enforced in organizations, 
and shouldn't be backward 
about giving this the 
officers and supervisors of their or 


a well 


some 


cases 


enforcing 
balances 


they 
message to 
ganizations. When management re 
laxes certain requirements due to a 
the 
loyalty of their employees for stay 


desire, possibly, to recognize 


ing with them over a period of years, 
they are not doing the employees a 
favor. They are opening the door so 
that when one of their long time 
trusted emplovees feels the urge o1 
necessity to help himself to his em 
ployer’s money, he feels confident 
that he can get by with “borrowing” 
the money for a considerable period 
without detection, On the 
other hand, if that same employee 


of time 


could understand that any “borrow 
ing’ he does will be detected quickly 
and that he might find 
those individuals 


himself 


among who are 
unable to qualify, in the future, for 
positions of responsibility, he ts 
yong to let the pressure get much 
a thief 


Checks and balances and frequent 


stronger before he becomes 
surprise audits are a most necessary 


part of every progressive organiza 


tion, Firms should be fair to their 
employees. They should remove 
every temptation and facility to 


ke rk 


suspicion of 


steal; and then they should 


caretully into every 


defalcation to be sure that they are 
lat 


with them when there is a los 


Beats Fire and Casualty News 


ight 
; 


Insurance 


QUESTION VI. 


An incorporated retail store, han 
dling hardware and housewares, is 
located on the main street of a small 
midwestern city. Free delivery of 
purchases in excess of two dollars 
is made within a ten mile radius of 


the store. It has from twenty to 
twenty-five employees depending 
upon the seasonal variation of its 


business which has an annual sales 
volume of approximately $750,000 
Recently it has had several serious 


crime losses, some of which were 
covered and others not covered by 
its mterior 
glary policy 


isfaction with its present imsurance 


robbery and safe bur 


This has led to dissat 
coverage 
the 


the present insurance with a store 
keepers’ 


(a) Assuming store replaces 


burglary and robbery 
policy, explain specifically the addi 
tional coverage it has acquired 

(b) To what extent would the com 
destruction, 


prehensive (disappear 


ance and dishonesty policy (basic 
3-D) provide protection not af 
forded by (1) the interior robbery 
and safe burglary policy, (2) the 


storekeepers’ burglary and robbery 
pole vf 

What, if any, of the insurable 
crime hazards of this risk are not 
the 
How, if at all, could each such haz 


covered by hast 


3-D poli 


ard he covered 7 


Answer 


fa 


Through the acquisition of 
and 
berv policy, the store has obtained 


a storekeepers’ burglary rob 


not only the protection it had previ 


ously under the interior robbery and 
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safe burglary policy but also cover 

age against loss caused by 

1. Mercantile open stock burglary ; 

2. Messenger robbery, including 

kidnapping coverage 

3. Burglary of the home of the cus 

todian; and 

4. Damage to the premises and the 

contents thereof 

that 

items 1, 2, and 3 
(b) Probably the 

to demonstrate the additional pro 


caused by any 


events would be covered in 


clearest way 
3-1) contract ts 
then 
which 


tection of the basi 


to outline its coverage and 
the limited 
each of the other contracts provide 
similar The 3-1) 


polic \ provides the follow ing 


show extent to 


protection basi 


1. Blanket fidelity covering the dis 
honesty of employees either with a 
primary commercial bond or a 
blanket position bond 


2. Money and securities broad form, 


loss within the premises 


3. Money and securities broad form 


loss outside the premises 


4. Securities insurances covering 


loss from safe deposit boxes, and 


5. Depositors forgery insurance 


(On the other hand (1) an interior 


robbery and safe burglary policy 


provides only part of the coverage 
afforded by the 3-1) pol 
Specifically, it 


Item 2 


My loss 


COVeTS 


caused by robbery or safe burglary 


of money, securities and merchan 
dise from within the premises, and 
(1) the storekeepers’ burglary and 


robbery poli \ provide sony part of 


Items 2 


the coverage provided hy 
police 


cover 


and 3 in the hecause it 


does not the mysterious los 


ot money or securitv 


Neither policy protects 
loss that fall 
coverages 1, 4 or 5 listed above for 
3-D contract 

(c) The insurable crime hazards 
of this risk not covered by the hasic 
}-1) policy are: (1) loss of stock, 
(2) damage to property caused by 


against 


against would under 


the 


vandals, (3) forgery of incoming 
items, (4) damage to or theft of a 
delivery truck, and (5) theft of 


packages from a delivery truck 
These respective hazards could be 
covered as follows: ( 1) a mercantile 
open stock burglary pohiey a met 
stock theft an 


endorsement to the 3-D policy, (2) 


cantile policy, or 


vandalism and malicious mischief 
endorsement to the open stock and 
hire polr (3) endorsement to the 
policy, 


policy 


(4) automobile physical 


damage providing compre 


hensive coverage, and (5) motor 
truck cargo poli y 
QUESTION Vil. 

sills aimed at the motor vehicle 
accident and insurance problem 
have been introduced in variou 


state legislatures 
clude (1) 


surance 


The proposals in 
compulsory hability in 
(2) comparative negligence 


(3) 


unsatished 
(4) 


persons myured in automebnile 


laws, judgment 


funds, compensation for 
nect 


cle nts 


that have 


vehicle 


a) Outhne the criticism 


heen made of motor atet 


(financial responsibility) laws which 


have resulted in proposals such a 
those mentioned 

(b) Outline the distinguishing char 
acteristics of each of an three of the 


Horementioned proposals and show 


ed the ev? 9 


ques IOhS & AHRSWeErs 
: 
A ry Y A A U N 
— 


C.P.C.U. Questions Continued 
how each is intended to meet one or 


more of the criticisms mentioned in 


your answer to (a) 


Answer 


(a) Criticisms of vehicle 
volve the 


1. The 


do not have any 


motor 


(financial responsibility ) laws 


following 
financial re pon ihility laws 
effect until after an 


owner or operator ot a motor 


ehicle has become involved in an 


accident resulting in bodily injury 


or death or property damage ex 


This 
principle means that a 
financially irresponsible owner or 
operator can drive until involved 
in an accident and it is not until 
this that any legal basis is 
present to suspend the irresponsible 
party's driving registration 
Requiring evidence of 
financial responsibility at this point 
seems like closing the barn door 
after the horse is gone and is of 
little solace to one injured by a 


ceeding a specified amount 


“one bite” 


time 


licenses 


financially irresponsible person. 


2. Financial responsibility laws have 
not resulted in a fully insured public 


American Equitable Assurance Company of New York 
Organized 1918 


Globe & Republic Insurance Company of America 
Established 1862 


Merchants and Manufacturers Insurance Company of 
New York 
Organized 1849 


New York Fire Insurance Company 
Incorporated 1832 


ir 
oe 


Corroon & Reynolds 


Inc. 
MANAGER 


92 William Street, New York 38, N. Y. 


The problem of the uninsured driver 
is not solved when many motorists 
do not choose to carry insurance 
The responsible insure while the 
irresponsible are impervious unless 
compelled to insure. In addition 
there is no protection against the 
stolen car, the unauthorized driver, 
“hit-run” drivers, or uninsured out 
of-state cars. 
3. Even when insurance is carried, 
many injuries go uncompensated be 
cause the injured party is judged 
as partly to blame under the con 
tributory negligence theory. 
4. Financial responsibility laws do 
not require adequate limits on insur 
ance to cover the severe loss, 
5. Many jury awards are excessive 
while other more deserving cases 
get minor, if any, recovery and then 
only after long delay and legal ex 
pense. The need is for immediate 
financial help for the automobile 
victim, not some right (of uncer 
tain value) to sue where it is going 
to take several years, perhaps, to 
obtain recovery or where, even with 
a verdict, no recovery is possible 
6, An incompetent driver who can 
pay for his accident and furnish 
proof of financial responsibility for 
future accidents is often permitted 
to continue to drive. 

(b) The distinguishing 
teristics of various other proposals 
the automobile problem 


charac 


to meet 
include : 
(1) Compulsory lability insurance 

requires owners of motor vehicles 
to present evidence of financial 
ability to respond for negligent oper 
ation of the vehicle. Proof of such 
ability 1s required before a vehicle 
As the plan is 
Massachusetts (the only 


can be registered 
used in 
State with such a system), insurance 
is not required for property damage 
liability, but only for bodily injury 
liability. Although compulsory in 
surance 1s subject to many obje 
tions, tt 


does attempt to meet the 
criticism of financial re 

laws and in theory 
should, if properly enforced, result 


ina more fully insured public and 


one bite” 
sponsibility 


make at least some degree of recov 
ery more certain 

(2) Comparative negligence laws 
attempt to establish a basis for de 
termining legal responsibility for 
contributory 


The 


accidents where some 


negligence may be present 
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traditional theory of negligence re- 
quires the injured party to be blame 
less in order to recover. In many 
cases some degree of contributory 
negligence is established or claimed 
which defeats recovery. In order to 
meet this comparative 
negligence laws attempt to fix re 
the party more 
responsible for an accident. The 
laws do not require complete neg 


situation, 


sponsibility on 


ligence by one party and no negli 
gence by the injured party ; instead 
they provide a method for fixing lia 
bility in the many cases where both 
be at fault. The laws 
therefore attempt to meet the criti- 
that many 
compensated 


parties may 
cism injuries are not 
the injured 
party 1s partly to blame. 


because 


(3) Unsatisfied judgment funds 

require a fund to be created from 
which payments are made to any 
person obtaining a judgment who is 
unable to collect for damages due 
to personal injuries because the de 
fendant is without resources. Prop 
erty damage is covered under some 
plans, but not under others. The 
fund may be created by assessments 
paid by applicants for drivers’ 
licenses or automobile registrations 
or by an additional premium 
charged for automobile liability in 
surance policies. Once payment is 
made by the fund, the license of the 
judgment debtor is suspended until 
the fund is repaid. This arrange 
ment helps to meet a criticism of 
financial responsibility laws, namely, 


that the public is not protected 
against “hit-run” drivers and finan 
cially irresponsible or uninsured 
drivers 


(4) Compensation for persons in 


jured in automobile accidents 

changes the basic approach to aiding 
the victims of automobile accidents. 
Instead of asking the victim to show 
the other party at fault (as the other 
proposals require), under a compen 
sation plan no consideration need 
he given to negligence. The theory 
is that motor vehicle operation is a 
social cost to be borne by all. Lia 
bility 1s automatically imposed upon 
a motorist for bodily injuries caused 
by the operation of his vehicle with 
out regard to the presence or ab 
sence of negligence on the part of 
either party. Instead of judgments 
awarded by the courts, victims are 


entitled to a 


benefits 


sé hedule of 
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mission. 


policies. 


HOME OFFICE Los Angeles 


similar to those established by the 
workmen's compensation laws. This 
would make 


for an automobile accident 


proposal presumably 
recovery 
speedy and certain, would eliminate 
contributory negligence cases, would 
provide more equitable awards, and 
would relieve the load of automobile 
cases now waiting to go before the 
courts 


QUESTION VIII. 


(a) Under what circumstances 
would you recommend the two-item 
contribution form in 
the gross earnings form for cover 


age of an insured’s business inter 


preterence to 


MAXIMUM 
TAKE HOME PAY 


EVERY EXPERIENCED life insurance man 
knows that even more important than the 
amount of new business you put in the mill 
is the amount that comes back to you 
and ready for you to deliver and win a com- 


That’s what makes this statistic from Occi- 
dental’s 1955 operations so significant: 


Our Home Office underwriters issued policies 
on 97.5% of the completed applications pre- 
sented to them in 1955! These ranged from 
one case involving $3,000,000 down to $1,000 


To Occidental field men this kind of under- 
writing means minimum wasted effort and 
maximum take home pay. To our applicants, 
it’s just one more proof of performance. 


“A Star in the West.. 


issued 


the circum 


risk 


ruption State 


stances in the form of general prin 
ciples or rules to be tollowed 

(b) Under what circumstance 
would you recommend a 50% con 


tribution clause rather than an 80% 
contribution clause in a gro 


ings form for coverage of an in 


ured’s business interruption risk 
State the circumstances in the torn 
of general principles or rules to le 
followed 

(c) prospective insured 
ducts operations in three simula 


tructures on the same tract of land 


with about fifty feet of clear space 


Continued on 


the nert pe 
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C.P.C.U. Questions Continued 


hetween buildings 


Commercial Union 


‘insuring against the smaller chance 
(Jperations are of interruption” through damage to 
particularly hazardous in any either of these. How would you ad 
tructures, but the entire vise this prospective insured with 
is dependent upon opera reference to his expressed desire? 
the central structure. The Give reasons for your advice 
msured wishes busine interruption 


isurance to protect against lo in 


Answer 
case of damage to the central build 
iny only; he is not concerned with (a) The two-item contribution 
hazard in the other two. struc form of business interruption insur 


tures and wishes to save the cost of 


by acts and services 


multiple line operation 


An outstanding development of recent times in the insur- 
ance business is the spread and growth of multiple line 
underwriting through integration of Fire and Casualty 
operations. Eeonomy, eflieieney and the strengthening of 
the agent's selling position in today’s stern, competitive 
market are compelling reasons for this. 


Being in a position to handle all of a client's insur- 
ance, Fire and Casualty, in one group of companies makes 
strony appeal in simpli ity and convenience and broadens 
the agent's sales potential without substantially increasing 
his sales expense. This is based on the theory that an 
agent's best prospects for additional sales usually are the 
clients he has on his books. 


The Fire and Casualty companies of the Commere ial 
Lnion Ocean Group form an ideal combination wherein 
the agent can obtain the advantages of co-ordinated un- 
derwriting. Long experience and keen understanding of 
Fire and Casualty insurance are valuable assets of our 
Management and Underwriting Departments, 


You will find it profitable to represent the companies 
of the Commercial Union Ocean Group whose “Endorse 
ment of the Local Avent by Acts and Servic es” includes 
provision of up-to-date progressive multiple line facilities. 


The British General 


Assurance Co lid insurance Co itd Fire insurance Co 


The Ocean Accident & The California Insurance The Palatine Insurance 
Guerentee Corp lid Company Company lid 
American Central Columbie Casualty Union Assurance Society 
Insurance Company Company Limited 


* x HEAD OFFICE + ONE PARK AVENUE + NEW YORK 
3 a ATLANTA CHICAGO SAN FRANCISCO 


The Commercial Union 


ance might be recommended in 
preference to the gross earnings 
form where: (1) the insured does 
not require any coverage for so 
called ordinary labor and therefore 
wants to avoid the cost of providing 
such insurance, or (2) where ninety 
days coverage for ordinary payroll 
would be adequate and the insured 
wishes to avoid the cost of providing 
lor longer periods of payroll e» 
pense, 

As the two-item form generally 
requires the use of an 80% coinsur 
ance clause there are other factors 
to consider even where little or no 
coverage is desired for ordinary 
payroll, The estimated maximum 
period of interruption may be short 
so that a 50% gross earnings con 
tract may provide adequate cover 
aye at a lower cost or, 1f only a mod 
erate amount of payroll coverage is 
desired, the gross earnings form 
may provide an adequate amount of 
insurance to cover lost profits and 
all types of expense including that 
for ordinary payroll. On the other 
hand, if a lengthy interruption 
period is anticipated and if a large 
sum 1s normally spent for heat, light 
and power (such as is true of many 
manufacturing operations ), the twe 
item form may prove more advan 
tageous if such expenses are not 
under contract. This is so because 
such presumably discontinuable ex 
penses need not be included in de 
termining compliance with the 80% 
comsurance requirement. The effect 
of this provision is to enable an 
insured to meet his coimsurance 
requirement with a smaller amount 
of msurance than would otherwise 
he the case. A final consideration 
is the question of cost as rates are 
different for the various business 
interruption forms. The premium 
tor adequate coverage under the 
two-item contract (with or without 
payroll coverage) should be com 
pared with the cost of adequate 
vross earnings coverage, In many 
cases an intelligent recommendation 
of ether form cannot be made until 
such a cost COMparison 1s completed 
and the cost difference weighed 
ayainst the difference in amount of 
coverage under the two forms 


(b) The 50% contribution clause 
should be recommended rather than 
an 8O% contribution clause where 
only a relatively short period of 
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business interruption appears likely 
Since gross earnings contracts are 
based upon expected annual “gross 
earnings,” a 50% — contribution 
clause means that half the year’s 


gross earnings should be imsured. If 


the insured’s business operations do 
not fluctuate, such an amount of in 
surance would provide recovery for 
a total cessation of business includ 
ing continuation of ordinary payroll 
for six months. For many enter 
prises this would be adequate time 
in which to restore damaged prop 
erty and resume business activity 
ven where a longer restoration 
period is foreseen, the business by 
resuming partial operations may be 
able to reduce the business inter 
ruption loss during the early months 
and thus extend the recovery period 
well past six months. Of course, if 
an extremely long restoration period 
appears likely, an 80% contribution 


The Northwestern Adjuster 


His official tithe is adjuster, but to agents it may also 
very well be salesman and public relations specialist. In 
his work he is constantly aware of that important re- 
lationship between selling the poliey and adjusting the 
claim. By making prompt, fair settlements he creates 
the lasting goodwill that helps build business for agents. 
He puts his experience and training at your disposal 
when you represent Northwestern, 


clause should provide for a greater 
amount of coverage during the final 
months of restoration 

\n 80% contribution clause may 
he preferable if the nature of the in 
sured’s operations are such that a 
large proportion of annual income 
is realized during a certain portion 
of the year. For such a seasonal 
operation well over 50% of the You can secure complete information about repre- 
senting Northwestern by contacting our nearest office. 
We'll be glad to hear from you. 


year's income may be realized in 
one or two months so that an inter 
ruption of business at such a peak 
period would result in considerable 
uninsured loss under a 50% con 
tribution clause if only an amount 
representing 50% of annual gross 
earnings were insured. greater 


NORTHWESTERN 


MUTUAL INSURANCE COMPANY 
FIRE: CASVUALTY: AUTO 


amount of insurance at a lower rate 
could be carried by using the 80% 


contributi lause 

Chicage Columbes Gallas Genver Los Angeles ew York City 

Portland Maleigh Salt Late Cty San Sen framcice 


Formerly Northwestern Mutual Fire Association 


In spite ol the above cautions, the 


50% contribution clause is adequate 


7 


for a great many non-seasonal risks 
and as a practical matter is the most ~ 

contract. Many buyers can be sold 

a 50% gross earnings contract who 

would resist the purchase of the 

amount of insurance required by an the business was ready to resumn | is from 

80% contribution form. The flexi it is more economical to purchase at building, it 1 
bility of the gross earnings contract smaller amount of insurances lamave at the other 
is such that some concerns are will (c) The prospective insured would no doubt affect ear 
ing to take the 50% instead of an should be told that busines 


parent! the i 
80% contribution clause on the the ruption insurance 


iltimatel require on 
ory that since a large part of gross vid nancial protes each unit to be perto 


earnings consists of wages of pet irnings of the 


sonnel who could be released if wou ! atfected | ‘ } | hu 


} } prevented rel ren 


necessary following a business inter premise While it may be true thi where the operation 


ruption and readily replaced when the greatest chance for an interruy 
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in all likelihood that a blanket busi 
ness mterruption rate (based upon 


in i tral building, it is vers the similar building rates) would be 
Vile higher than the business inter 
eh “yee ruption rate for just one of the 
; buildings. The prospect can be told, 
(o eliminate gue work as to. therefore, that there is little if any 
whine f the three structures is most) premium saving in omitting any 
likel uffer damave which will buildings. He can vet more com 
affect ome, a blanket busine plete coverage at no additional cost 
inate poll hould be pur- by buying a blanket business inter 
chase the insured’s main con ruption policy covering loss of in 
= eri to be the imagined sav come resulting from damaye at any 
: ing picking only one of hi of the three buildings 
three ‘ med a the 
oures interruption, it 
he pointed out that QUESTION IX. 
bu Witerruption policy cover “As time has passed some of the 
ing al buildings as sources of an outstanding features that formerly 
interruption would probably cost no — distinguished stock and mutual in 
rere the policy covering only surers have tended to disappear,” 
at central building Blanket (a) Identify at least three outstand 
bu interruption rates are gen ing features to which the quoted 
erally based upon the relations! 1p of statement most likely refers, and ex 
the an each to plain how and why they have 
the total floor area for all buildings changed 
Inet three tructure are ap (hb) With reference to the features 
parent! and operations mentioned in your answer to part 
each “not particularly hazardous,” it (a) of this question, explain the ap 
would seem that the building rates plic ability of each to: (1) Recipro 
would virtually the same for all cals, (2) Lloyd's of London, and 
three structure Ihis would mean (3) state funds 


Answer 
(a) The outstanding, distinguish- 
ing features of stock and mutual 
insurers that have tended to dis- 
appear and their changes are: 
] \ssessability of mutual poli 
lo overcome objection to assessa 
bility state laws have enabled mu 
tual companies to write non-assessa 
ble policies providing they complied 
with certain) minimum financial 
standards, particularly that of hav- 
ing a policyholders’ surplus com- 
parable to that required of stock 
companies writing the same kind of 
business 
2. Stock companies operated on a 
national basis while mutuals tended 
to confine operations to limited geo- 
gvraphical areas. Co-incident with 
the growth and expansion of the 
business operations of their policy- 
holders the mutuals enlarged their 
area of operation until now many 
of them cover a geographical area 
as widespread as the stock compa- 
nies 
3, Historically the agency system 
was identified with the stock compa 
nies. When the mutual companies 
ceased to confine. their operations 
to a limited geographical territory 


STANDARD SERVICE 


Trained claim representatives For over seventy-two years the name STANDARD has 
from coast to coast, providing stood for all that’s best in insurance serviee .. . to agent 
prompt, equitable settlements of and assured alike. Yes, for competent, continent-wide 
all just claims, put real meaning claim serviee that wins goodwill,..for more of everything 


into the slogan Standard Service 
Satisfies 


SATISFIES 


CLAIM SERVICE that wins goodwill! 


you need to help you win more sales in this competitive 
market... you'll do better with Standard Accident. 


STANDARD ACCIDENT INSURANCE COMPANY 


PLANET INSURANCE COMPANY 
DETROIT, MICHIGAN 
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It's a Company Policy! 
Whenever an agent visits 


the Century Group, he finds office doors 
of Company officials wide open to him. 
They're never tuo busy to talk over 


agents’ problems... 
never too busy to help. 


all our doors 
are open 


The CENTURY 


INSURANCE COMPANY, LTD. 


Established 1885 


111 JOHN STREET 


Mal lyple Line Grom 


The PACIFIC COAST 


FIRE INSURANCE COMPANY 
Established 1890 


NEW YORK 38. 


NEW YORK 


they needed on-the-spot representa 
tion at long distances from the centet 


of operations. Consequently they 
too used the agency system 

+. Complex organization of stock 
companies contrasted with the rela 
tively simple setup of mutuals. As 
mutuals have increased the geo 
graphical area which they cover, 


written many lines instead of single 


lines of insurance, and 
their 
have become much more complex 

5. The fixed and unchangeable pre 
the stock lo 
meet the competition of the mutual 


company 


grown in 


size, business organizations 


mium of companies 


division of which 
1s paid as a dividend to poli vhold 
ers, the stock 


profits 


have used 
various rating methods that permit 
They have also 


stock 


refunds or credits 


devised the “participating 


company’ which makes possible 
dividends to policyholders 

(b) The applicability to Recipro 
cals, Lloyd’s and State Funds of 
each of the features mentioned in 
the answer to part (a) will be indi 
cated in the same sequence as they 
were listed 
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bach 


also an insurer and ts 


Reeiprocals insured ts 
assessable for 
his share ot cost Most reciproe als 


confine operations to a limited area 


and usually write directly. How 
ever, the multiple line development ts 
tending to change this. The organ 


izations have been relatively simple, 


operating through an Attorney in 


Fact 
Llovd's of London. Each under 
writer individually assumes a pro 


rata of the full liability of the policy 


and there 1s no assessability of pol 


icvholders (Operation are world 
wide and this make the use ot 
ayents necessary lhe entire orgat 
ization of Lloyd's 1s complex part! 
because of the proce by which 
risks are underwritten, partly b 
reason of the supervisory control 


which 1s exercised over 


number of 


h al large 
underwriter 
the 


insurance 


and partl 
because of great civersity of 
and yew 


There is m 


dividends or partic 


lines of sritten 
ut iphical area covere ! 


provision 


| lor 


pation 
funds 


non 


tate 


funds ite 


Presumably state 


assessable. Husine 


is written only in the 
the tund pertains 
business is obtained 


regional 
this 


the 


make pont 


state 


Sie 


(ordinarily 


representative 
apy 


funds 


to which 
the 
but 


tite 


directly 
sometimes 
doubtful 
| not 


mve en 


gayed in multiple peril or multiple 


line operation their organization 1s 


simple, excepting 
by governmental 


Dividends are paid 


QUESTION 


(a It each of the 


obtained a tire 


on the speeihed 
the poleyv be valid 
(sive reason 
footy each 


he 


‘ ated 


pec ihieations 


following pet 
il 


pol 


property, wall 


\ varehouseman who tore 
the property tor its owner 
(2 \ creditor who ha wivanced 
a loan to the person who owt thre 
propert 

\ trustee to who trie rop 
ert has beer onveved tor the ere 
ht of a beneticiat 


| 
| | i! 
| | 
| 
| 
| 
n event of a : 
your deci 


C.P.C.U. Questions‘ 


prope rty 


{3 ‘ eller of the 


ha 
pay 


ayainst whom the bu 


delivered it to ane 


ment in full fron 


for a hortage in the iantity ce 
livered 
(by) With re pect each of the 
following coverayve 
Account rece 
2. Blanket fidelity bon 
Husine interruption 
Contractor equipmes floate 
Mercantile oy burglar 
indicate whether it 48 
fomaril vrittes eportiny 
form. If so, wi why not 
Answer 
(a In order 1 ! ‘ 
Poney to iid the msured, at 
time of the le must have an inter 
est in the mesure propert t} 
night suffer harm or destruction b 
hire ince this test of validity 


common to all the 


GENERAL 
ACCIDENT 
Fire and Life 
ASSURANCE 
CORPORATION 
tid 


ter 


‘Potomac 
Insurance 


(Company 


DISTRICT OF 


THe 


or ree 


)LUMBIA 


18 


listed cases each 


will be tested in the sequence it ap 
| in the question 

Yes 
because the warehouseman 1s legally 


This policy will be valid 
liable for and has a bailee’s interest 


in property stored with him 


(2) No The poli y will not be 
valid since this man is a general 
creditor with no property right in 


a living debtor's property and there 
fore has no insurable interest in any 
particular property. 

Yes. This policy will be valid 
hecause legal title to property 
the holder of the tithe ownership and 
responsibility for the property 


1) Ye This policy will be valid 
because the mortyagee, as a « editor 

ith a lien on the property, could 
suffer a loss at least to the extent 
of the mortgage debt 

5) No. This policy will not be 
valid as title to the property has 
pa sed to the buyer and there was 


no hen on or further interest in the 
property 


(by The 


coverage 1s customarily written on a 


accounts 


form basis because the 


value fluctuates 


reporting 


accounts’ widely 


receivable 


All Around Town 


) Our country is experiencing the greatest building boom in history 
Y .. millions of new homes have been built and sold within the 
last ten years. What a market for “HOMEOWNERS POLICIES! New 
home owners in your town need the coverages afforded by them 
— fire, windstorm, explosion, vandalism and malicious mischief, 
theft, personal liability on up to “all risks.” Talk to all the home 
owners in your community. It will ‘pay off’ for you and for them. 


(2) A blanket fidelity bond is not 
customarily written on a reporting 
form basis because the bond penalty 
is fixed at the time the bond is pur- 
chased. 


(3) Business insur- 
ance 1S not customarily written on 
a reporting form basis because of 
the difficulty of securing a 
monthly statement of values 


interruption 


true 


(4) The 
floater is one type of coverage which 
can be written either way and each 
merit. This policy is written 
on a reporting form for the larger 


contractors’ equipment 


has 


contractors because of the frequent 


chanye ot equipment Hlowever, 
the policy 1s not issued as a report 
ing form for the smaller contractors 
Instead each item 
scheduled with a 


spec ihe amount of insurance apply 


with fewer items 
of equipment 1s 


ing to each separately 


(5) The mercantile open stock bur 
glary policy is not customarily writ- 
ten on a reporting form basis be 
ot 
ance limit in the coinsurance clause 


cause the relatively low coimsur 


*Approved in most states 
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Everybody hails the sound protection 
National Casualty offers — the finest in 
Hospitalization and 
Surgical coverages for the Individual, 
Family, Franchise or True Group case. 


Disability Income, 


QUESTION XI. 


“R’s” two and 


attended an 


sons a daughter 


public 


\ sudden boiler explosion 


elementary 
school 
in the school killed one of his sons. 
The other son received severe back 
injuries when a fell 
upon him. In the ensuing fire, his 
daughter suffered deep burns over 


heavy beam 


a wide area of her body which re 


quired tedious skin grafting and 
plastic surgery. “R’s wife became 


hysterical on hearing the news of 
the accident and has been a semi 
invalid in a hospital ever since the 
tragedy. 

Each of the children had a special 
student (school-child) accident pol 
icy. “R’s” wife had a bureau form 


had family hospitalization coverage ; 
with 


commercial accident policy. 
a family major medical policy 
an 80% coimsurance clause, a limit 
of $5,000, $300 deductible 


clause; and a personal non-cancel 


and a 


able and guaranteed renewable ac 
cident and sickness policy providing 
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Establish 
—highly 
appointments in sel 


able. 


Address: 


$300) monthly 
disability, 


indemnity for total 
(a) By means of illustration, con 
trast the operation of the “80% co 
insurance clause” in the major med 
ical policy with the 80° coinsurance 
clause in a fire insurance policy 

(b) Do the two clauses mentioned 
in part (a) of this question serve 
identical purposes in their respective 
contracts ¢ 
your 


Give specih reasons tor 


answer and indicate the 


larity or dissimilarity of their pur 
poses 
(c) Would (1) “R's” wife, and 
(2) “R’s” children be covered un 


der any of the aforementioned con 


Insurance Carried 


Loss 
Value of insured property 
Loss Settlement 


Insurance Carried ($5000) 


Insurance Required 
(SO% of value 


SS000 


and build your own 
attractive 


Write today 
Accident 


Casualty Company: 
Remember—lit's Easiest to Sell the Best! 


Direct 
enc 
‘onal Casualty agen’? 
perritories now ava 
for full 
Div.. 


Health 
26, 


tracts? If so, which, and to what 


extent; if none, why not? 
Answer 


The 80% 


in a fire insurance policy operates as 


(a) comsurance clause 
an agreement whereby in return for 
the 
pected to insure his property for at 
8O% of its value. If 
quirement 1s the insured col 
lects tor all losses in full up to the 
If hie 
comply, he colleets only the 
tion of a loss that the 
insurance 


a reduced rate insured ts ex 


least this re 
met, 


limits of his insurance doesn't 


propor 
amount of his 
bears to the amount of 
bor 


insurance he agreed to carry 


example 


$ 5000 

4000 

at time of loss = 10000 
loss ($4000) $2500 recove;ry 
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C.P.C.U. Questions—Continuved 


and yet obtain 


amount of insurance 


the same recovery for smal] losses) 
If the coinsurance agreement is 
In Majo policy complied with by the insured, he 
after the deductible ts applied the in- will recover in full all his losses 
sured then pa 20% of all losses until such time as his insurance ts 
while the insurance company pays exhausted 
ROY, Dhis provisions known as The purpose of the comsurance 
an “ROU coimsurance clause he clause in the major medical policy 
cause the insure | bea it least 20% is entirely different. Here the idea 
of his own lo vhile the imsurance 1s to reduce moral hazard by making 
company is a “comsurer” for the the insured bear a part of each loss 
other ROW, bor example whether the loss be large or small 
Insurance Carried $5000 with $300 deductible clause 
|Loss $4000 
Loss Settlement 


Amount of deductible 


20% 


te he 
of remainder of los 


insured 
(20% of $3700) to be borne by insured 


borne by 


$ 300 


Insured’s participation in lo $1040 
BOY of loss over deductible amount (80% of $3700) 

is Companys participation in loss 29000) 

lotal = $4000 

(ly lhe com ance 1 My having a 20% financial stake in 


the two contracts do not serve iden each lo the imsured is encourage’ 
tical purpose Phe purpose of the to keep medical expenses to a rea 
coimsurance clause in the fire con sonable level, and to seek medical 
tract is to encourage insureds to care for his family only when a 
carry a proper proportion of levitimate need exists, rom the 
ance to value Thi necessary in underwriting standpoint, the clause 
order to make the cost of fire insur may also operate to discourage fraud 


anee more equitable as between the 


and malingering 


individual who full insure his (c)(1) “R’s” wife would have 
propert ind the other individual no coverage under her bureau a 
whe might only purchase a token cident policy since she actually sus 


OLD ENOUGH 


TO BE PROVEN SOUND. 


Department, Atlanta, Georgia 


tained no accident within the terms 
of the accident policy. To be covered 
she must suffer an accidental bodily 
injury, not merely shock or hysteria 
unaccompanied by an injury. 

The family hospitalization cover- 
age would provide benefits up to 
scheduled limits (hospital indemnity, 
nurses’ for “R’s” wife 
since she is a member of the family 


fees, etc.) 


requiring medical care in a hospital. 
\ waiting period may be required by 
the contract before benefits apply. 

The family major medical policy 
would apply if the wife's expenses 
the deductible.* Neither 
hospitalization nor major medical 


exceeded 


coverage is limited only to coverage 
for accidents involving bodily 
juries 


in- 
Both contracts also include 
coverage for illnesses requiring med- 
It al expense, 

(2) “R’s” children would be cov 
ered by the student accident policies 
as they were injured in a school ac 
cident. The death benefit would be 
paid in the case of the dead son 
while the other son and the daughtes 
would receive payments (up to the 
scheduled for 


trom 


medical ex 
the school 


Such expenses would in 


limits ) 
penses resulting 
accident 
clude necessary costs for skin graft 
ing and plastic surgery im the case 
of the daughter. 

Phe two children while hospital 
ized would also be covered for 
specified types of hospital (and pos 
sibly medical and surgical) expenses 
under “R’s” family Hospitalization 
coveraye 

Phe family major medical policy 
would apply to the children’s medical 
expenses once expenses exceed the 
deductible.* Although the deduc 
tible amount is intended to apply to 
each individual’s expenses, in the 
event two or more members of a 
family are injured in the same acci 
dent many major medical plans pro 
vide that only one deductible need 
be satisfied (rather than separate de 
ductibles for the 


\s explained in part (a), 


each member of 
family 
8O% of all expenses in excess ot the 
deductible amount would be paid 
under the major medical policy up 
to the $5000 limit for each family 
member 


into the loss as he was not injured 


personal policy didn’t enter 


* It is possible to write a major medical policy 
with a flat deductible but when the deductible 
is as low as $500 it most likely is in addition to 
basi hospitalization 
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services could just as well have been 
provided outside of the hospital, 
often at lower cost 

sy providing similar protection 
for medical expenses whether in- 
curred in or out of a hospital, it ts 
hoped to discourage unnecessary use 
of hospital facilities, which has 
proved to be costly to the msurance 
program and has frequently put an 
unnecessary strain on hospital facili 
ties 
3. Divert attention from relatively 
small claims-—Under a typical hos- 
pital-surgical plan a large number 
of relatively small claims are proc- 
essed. In a recent study made of 
several thousand claims it was found 
that something in the area of 30% 
of all the hospital-surgical claims 
processed during a particular period 
involved medical expenses of less 
than twenty-five dollars. While this 
may not be a precise figure for gen- 
eral use, it is indicative of the prob- 
lem 


Can Budget Expenses 


Payment for these small claims is 
uneconomical from an admuinistra- 
tive point of view and serves no real 
purpose in that the employee can 
easily budget such expenses with 
out financial inconvenience, 

Thus far experience has been that 
both employers and employees ac 
cept this principle, if the over-all 
plan is properly constructed and, of 
course, provided a proper presenta 
tion of the plan is made 
4. Provide more adequate coverage 
for cases involving substantial med 
ical expense-—The insurance mech 
anisin meets its primary tunction 
when it provides protection to the 
insured against the unusually high 
medical bill and not when used to 
pre-pay the cost of small budgetable 
expenses, 

By focusing the claim dollars 
saved on the small cases to those 
cases involving substantial medical 
expenses, protection 1s being given 
where the greatest need exists. 

As we review individual claims we 
sometimes wonder what the insur- 
eds would have done had they not 
had the so-called catastrophe cover- 
age to help them meet the very ex- 
pensive medical bills. 


ontinued on the next pege 
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For the Individual 


Accident Personal liability Polio expense 
Sickness Check forgery Sub-standard 
Hospital, medical, Personal effects or impaired AH & H 
surgical expense Juvenile trusts risks 
Catastrophe Theft and robbery Special hazard 
hospital expense Aviation and foreign and unusual AH B&H 
Automobile— all forms travel persona! risks of all 
Annuities accident descriptions 
Endowments Other coverages 


For the Home 


Fire, extended coverage Mortgage cancellation Homeowner's contracts 
and other perils Personal property floater Burglary and theft 
Fine arts, collections, (where permissible) Household fire 
hobbies Explosion Other coverages 
Cameras, projectors Employer's liability as required 


Comprehensive liability Workmen's compensation 


For the Business 


Fire and other Burglary and theft Aviation and travel 
related perils all forms accident worldwide 
Automobile —all forms Business life insurance Workmen's compensation 

Bonds (fidelity, Property damage All inland marine 
surety, court) Public liability coverages 

Group (accident, all forms Retrospective rating 
sickness, hospital, Plate glass plans 
life, pensions, Excess covers 
major medical) Reinsurance — worldwide 


All other coverages 
For Other Purposes 


Accident, sickness, hospitalization coverages for associations, unions, and other 
groups, college students, school children, camps, athletic teams, debtor-creditor 
groups and other special purposes 


Find out how Continental's complete facilities can open up new markets 
for you, new opportunities to grow and profit by better, more complete 
service to your clients. For details, write Department 4) | 


Continental 
CASUALTY COMPANY 


310 S. MICHIGAN AVE. * CHICAGO 4, 
ASSOCIATED COMPANIES: 
Continental Assurance Co. Transportation 


"America’s Department Store of Insurance” 


When you sell CONTINENTAL 
coverages, you get maximum 
volume from each contact 


» 


: 
i 


Shinn 


o-Mmsurance many 


ypical hospital-surg plans al 
ready have a co-insurance provision, 
even though it 1s not always spelled 
out as a part of the policy provisions 
Any plan where the level of hospital 
benefits or the surgical 


below the 


schedule is 


ale 


involves co 


insurance even ugh it may be 


uyarcoate d 


experience hi onvinced many 


that co-insurance provides a type ot 


control whicl should have a favor 


able effect on the long term cost of 
the insurance programs and should, 
at the same time, tend to increase 
the employee's interest in the quality 
and charges made for medical care. 


Recognizes Responsibility 


It also serves a purpose in that 
the employee knows of the co-insur- 
ance and thus realizes from the in- 
ception of the plan that he 
personal responsibility. 


has a 


Deductible corresponds to waiting 
period in A and H, and unemploy- 


FREE! 


That Firct High Hurdle 


Age ZI! 


ON THE LOCAL LEVEL! 


Hometown sales depend on local support... support that North 
American Accident provides in the form of a progressive line of Life 
and A. & H. policies, as well as support through sales promotion 


and advertising: 


This /oca/ /evel backing is available to agents asa series of sales- 
aimed newspaper ads which are free to agents to use in their own 
communities over their own signatures. It is a plan that can work for 
you, as it has for many other sales-minded producers. 

For details about participating in the North American Accident . 
local level sales support program, writ’ 


S. ROBERT RAUWOLF, Vice President 


NORTH AMERICAN ACCIDENT INSURANCE COMPANY 


209 SOUTH LASALLE STREET CHICAGO 4,/:LLINOIS 


For a progressive program . . . 


HE 


Bealandada 


COMPANY 


INSURANCE 


LIMITED 


UNITED STATES HEAD OFFICE 
SINCE 1875 
SAN FRANCISCO 


MULTIPLE LINES 


ment compensation. Co-msurance 
corresponds to limiting benefits in 
A and H, and unemployment com 
pensation to a percentage of earn 
ings lost. Both of these principles 
are accepted as a matter of course 
by employers and employees 

6. Removal of “inside limits’—lt 
has been said that the typical in- 
program artificially 
partmentalizes medical expenses into 
hospital, surgical, in-hospital medi 
cal, diagnostic benefits, etc. only be 


surance com 


cause each such coverage marked the 
insurance industry's entry into a new 
field of medical expense coverage 
\ctually 
cerned 


employees are not con 
with how, but 


medical expense is incurred 


how much 


More Flexible 


By eliminating so-called inside 
limits a comprehensive plan is more 
exible and can take into account 
variations in medical charges be- 
cause of the complications involved, 
the earnings of the insured as well 
as the specialization of the attending 
physician or surgeon. In 
words, the plan does a better job 


other 


7. Avoid the need to make frequent 
changes in plan—Over the last sev- 
eral years it has been necessary to 
revise typical hospital-surgical plans 
from time to time in order to keep 
up with increasing costs of medical 
services. One advantage of the com 
prehensive approach is that by its 
very nature it automatically accom 
modates in large measure for in- 
creases in medical costs and for pos 
sible changes in medical practice, 
while at the same time involving 
built-in controls against unnecessary 
inflation of such expenses. It is 
recognized, of course, that the com- 
prehensive plan is still very much 
an experimental and 
changes may be necessary in the 
early stages, but it is hoped that as 
time goes on the comprehensive ap- 
proach will minimize the need of 


coverage 


frequent changes in plan specifica- 
tions, 

8. Simple plan design—Any insur- 
ance plan, in order to be really suc- 
cessful, must be fully understood by 
employees, doctors, hospitals and 
other providers of medical services 
sy the elimination of inside limits 
and by the extension of the plan to a 
broad area of medical expenses the 
plan is simplified and it is felt that 
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the comprehensive plan will serve a 
very worthwhile purpose in the se 
curing of better employee under 
standing and increased cooperation 
of doctors and hospitals. 

(Quite naturally in the pioneering 
stages this will involve a carefully 
thought out educational program, 
but thus far the experience in this 
area has been most encouraging and 
rewarding. 


9. Avoid duplication of coverage 
One of the most serious problems in 
the area of medical expense insur 
ance concerns itself with the dupli 
Not only ts it 
uneconomical from the employer's 
and employee's point of view but 
also it can be a source of misunder 
standing with the medical profes 
sion. On the one hand we can not 
seek the cooperation of doctors to 
ward reasonable charges, if on the 
other hand we allow employees to 
make a profit. 


cation of coverage 


Duplicate Coverage 


If a comprehensive plan is de 
signed with a proper level of benetits 
there should be little or no need for 
duplication of coverage and the gen 
eral adoption of comprehensive 
plans could go a long way toward 
the correction of the problem ot 
duplicate coverage. 


10. Reasonable cost—Regardless of 
how ideally a comprehensive medical 
plan might be constructed, it would 
be meaningless unless the cost of the 
program could be kept within rea 
sonable bounds. Since “reasonable 
bounds” will vary from individual to 
individual it is necessary that com 
prehensive plans be “tailor-made.” 
However, in the “tailor-making”’ 
there are certain basic principles that 
should not be violated. By a rather 
simple adjustment in the deductible 
provision, the co-insurance provi 
sion, the maximum 
significant differences in costs can 
he produc ec 


benefits, et 


However, it 1s most encouraging 
to find that for the average case an 
adequate comprehensive plan can 
be constructed at a cost very 
to that of an up-to-date basic ho: 
pital and surgical plan with a stand 
ard major medical supplement 


close 


Costs for the future are another 


problem and one to which no one 
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Carefully fitted protection... 


is a major factor in building your busine: 


and your 


reputation as an insurance man. Like other 


well-established capital stock companies, London & 


Lancashire's choice of modern coverage 


gives 


your assured a “custom fit”. 


We think you will agree 


what serve your 


assured best is best for your business. 


THE 


A troend 
of the 
Agency System 


American 


Lonpvon LaNncasnHire Group 


THE LONDON & LANCASHIRE INSURANCE COMPANY, LTD 
ORIENT INSURANCE COMPANY 

LAW UNION & ROCK INSURANCE COMPANY, LTD 
SAFEGUARD INSURANCE COMPANY OF NEW YORK 
STANDARD MARINE INSURANCE COMPANY, LTO 
LONDON & LANCASHIRE INDEMNITY COMPANY OF AMERICA 


Fire Department) 


has the answer. However, employ 
ers, employees, insurance companies 
and the providers of medical sery 
ice all have a common objective and 
with patience and understanding it is 
hoped that the costs of these plans 
can be kept in proper balance 


Chis 1s only a partial list of ob 
jectives. Each of these points could 
he the subject of long discussion and 
might produce no agreement as to 
whether or not the comprehensive 


plan provides the idea solution. Onl 
will tell 


By increasing 


tine 
find 
students of medical economics ash 


number we 


ing themselves the question “What 
kind of a medieal program should be 
adopted today if we were tartiny 


all over 
answer, but if 


again’ «‘There is no one 
the above objectives 
that 


great progres made im 


are kept in mind, | am sure 
there will be 
heavy 


meeting the responsibilities 


which the industry faces 
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before you renew a single policy, 
find out about Hartford’s 


1-Policy “Package” Plan 


There are two ways to insure your 
home, your personal belongings and 
your personal liability 

One three 
separate insurance policies 


way is to buy or more 
But there's a much better way! Let 
your Hartford Fire Insurance Com- 
pany Group Agent tell you about it. 
Let combine the fire, theft, 
liability and other insurance you need 
for your home. Get ONE policy —a 
Hartford “Package” Policy. Doing 
this can save you as much as 20% of 
what you would have to pay for 
separate policies giving you the same 
broad and dependable protection. 


him 


Year in and year out you U do well with the 


Hartford 


Hartford Insurance Company 


Hartford Accident and lndemnity Company 
Hartford Live Stock Insurance Company 
Citizens Insurance Company of New Jersey . 
New Vork Underwriters Insurance Company . 
Northwestern Fire & Marine 
Twin City Fire Insurance Company . 


.. Hartford 15, Connecticut 
. New York 38, New York | 
neurance | 


Minneapolis 2, Minnesota 


Don't overlook the real convenience 
of a Hartford “Package” Policy, 
either. Just one policy to keep track 
of ... one policy to pay for. And, if 
you wish, installments can be 
arranged to fit your budget. 


Get the whole story of this modern 
protection from your Hartford Group 
Agent now. Or, if it’s more conven- 
ient, mail us the coupon below. We'll 
send you easy-to-read literatt 
describing our 1-Policy Plan. 

A final—and importan 
There’s no need to wait 
present policies expire b 
ing the advantages o 


This striking ad in Life, Saturday “QM 
Evening Post, Time, Newsweek, 
Better Homes and Gardens, National 
Geographic, Town Journal and Farm 
Journal has prompted thousands of in- 
quiries rom property owners all oyer the 
‘country . . . inquiries which have been 


“Package” Policy. Your Hartford 
Group Agent can arrange the details 
for you at once. 


All this dependable Hartford 
protection in one package! 
Our 1- Policy Plan insures you against 


Fire 


Liability 
Theft 


direct leads to new business for many 


agents of the Hartford 
Insurance Company Group. 
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Home Office & Fielc 


Aetna Casualty: William Y 
agency & brokerage dept changes: Richard 
Specker succeeds Howard D. Wright, re 
tired, as manager and David 1. Webster, 
Jr., has been promoted to assistant man 
ager replacing Mr. Specker. Darrell M 
Seattergood, agency supervisor in charge of 
othee agents, has assumed additional duties 
of supervising production 
Westchester, 
ties 


activities 
land and Putnam Coun 


Agricultural & Empire State Cos.: 
ard ©. Anger, manager of the New York 
brokerage & service dept., has been made 
resident secretary The suburban field, 
which Mr. Anger formerly supervised, has 
been assigned to / Haser, Bronx 
ville special agent 

Grant M. Buchanan has been appointed 
Michigan state agent succeeding Elmer | 
Sademan, now manager of the Chicago 
othice Donald R. Martin replaces Mr 
Buchanan at Duluth 


C,eorge 


Alistate Insurance: 
ments: Home B. Gabler, 
financial control director Clarence 
Delph, assistant auditing director; D. W 
Bannister, associate Charles M 
Boyles, contract attorney; and Warren A 
Kemper, staff assistant, auto insurance 
development div. Louis J. lott, field audit 
director of east central zone; William H 
and Jack Hale, district sales man 
agers at Roanoke and Pasadena branch of 
fices, respectively 


Executive appoint 


actuary; 


Crewe 


American-Associated Cos.: David | 
Teese has been promoted to a field super 
intendent in the head office claim dept 
with Joseph L. Petritus, claims supervisor 
succeeding him as claims manager at the 
Newark branch othce 

Thomas §. Berry, tormerly special agent 
for Southern Insuror’s has been appointed 


held underwriter at Little Rock (Ark. 
service 
American Insurance Group: Jri/iur / 
Smith and John Luddy have been ap 
pointed special agents in Albany, N. Y 
and Dayton, Ohio Special 
agent Robert V. Gulgusky has been trans 
ferred from Knoxville, Lenn., to Miami 
Fla., replacing state agent LF. Fred Gaskins 
resigned 

Eifective June 18, 4 new southeastern 
dept. will open at 795 Peachtree St., At 
lanta, Ga., with Macon R. Crocker as man 
ager and Vernon M_ Clifton, assistant 


managet 


American Surety: Ralph C. Schunk, casu 
alty underwriter, has been promoted to 
superintendent of casualty at Milwaukee 
branch. James E, Humphreys has been ap 
pointed claim representative at the Okla 
homa City claim office 

John Bellehumeur and David H. Guen 
ther have been appointed special agents at 
Milwaukee and Buffalo, respectively. 

Harry Rankin, Jr, has been promoted to 
manager of the East Orange (N. J.) branch 
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succeeding Herbert N. Hutchinson, ap 
pointed resident vice president 

Frank W. Prosser, formerly loss superin 
tendent in Va., N. C. and 8. C. for the 
Royal-Liverpool Group, has been ap 
pointed manager of the newly organized 
fire loss division 
Appleton & Cox: !Filliam / 
merly secretary of 
Ocean Group 
rine dept. and 
Degener 


for 
Commercial Union 
has joined the inland ma 


will assist president 


Vice 


Associated Reciprocal: Drew 
has been promoted to division manager for 
Texas, Okla. and Ark 


Atlantic Mutual Cos.: Nord 
strom has been named Wisconsin state 
agent 


Automobile Club Service, Inc.; | iis New 
York City concern is now located at M4 
Madison Ave 


Badger Mutual Ims.: hie Chicago service 
othee has moved to 2548 W. Peterson Ave 
Boston-Old Colony Cos.: \ New York 
suburban region has created with 
Carl F. Fry, five manager at New York City 
as regional manager. Wellington H. Simp 
son, as manager of the New York City 
dept., continues as before with William | 
as inland marine and 
Stephen J. Leavey, Jr., promoted trom as 
sistant fire manager to succeed Mr. Fry 


been 


ve 
managet 


Buckeye Union Group: 1 
heen appointed special agent 
southeastern Ohio 


Moro has 


Caledonian-Netherlands Group: 
M. Riley has been appointed state agent 
for New York State 


Cherokee: Jolin B. Lewis, formerly an 
engineer in Richmond for South-kastern 
t nderwriters Ass'n, has been named di 
rector of Virginia 


has been ap 


City Title: pos F. Slowey 


pointed title officer 


55 FIFTH AVE., NEW YORK 


Combined Insurance: Smith 
insurance agency operator in Rutland, Vt 
has been appointed regional manager in 
Vermont for the disability dept 


Charles 


with him will be Perey Emrich, state awent 
who will supervise the agency field a 
tivity 


been appointed superintendent of agents 


for the A & wholesale division 


Hurton Harris, manager at 
Seattle, has been named manager there 
harle J. Smith has been appointed special 


avent in the Denver territory 


Detroit Ins. Agency: Macadding has 
heen appointed controller 
ceeded as manager of the 
by George Bradley 


is Site 
scounting dept 
who was assistant man 


ager 

Detroit Mutual Dad Wo Nelson 
formerly consulting insurance accountant 
with Paul V. Engstrom, CPA, has been ap 
pointed controller and member of the 


finance Committee 
Donald & Stone: [his 
firm of insurance adjusters has moved to 
2464 Elmwood Ave 


Employers’ Group: David D. Banks, super 
visor of the workmen's compensation div 


has been appointed assistant superimtend 


ent of the t S. claim dept. Henry G 
Pade, chief of the miscellaneous claims 
liv has been named assistant supern 


tendent of the New York claim dept 

Vorman Eb. Lind, senior underwriter, has 
been appointed ayvent for the ¢ 
Cod area succeeding Daniel W. Howe 
recently assigned to the New England 
agency dept 


5 


Excelsior: When | © 
Inc., Baltimore, Md... became 
stockholders, they likewise 
company’s agency 


Michaels and Co 
ina 
became the 


ayents 


Factory Insurance: // 
simtant 


Acenan, as 


manager of the eastern regional 
ollice, has been named manager. HRobert 
M. laft, assistant to the management, has 


been placed in charge of the underwriting 
dept 

The Pioneer's Club, composed of 72 
members in the eastern regional 
25 sears or more of service, elected’ the 
following otheers: Harold ©. Cranich, 
president Willard Hl. Forristall, vice 
dent; and Mrs. Zylpha M. Brad 
retary 


irea with 


presi 


freel, see 


Fire Association Group: {our / 
(assistant manager, New York offwe 
ert Mckhain (head othece fire 

tendent), Harry J. Noyes (marine 
tions) amd Matthew Rieder 
bility and compensation dept 
been clected 


Kuch 
Rob 
supe min 

opera 
lia 
head 


assistant secretaries 


have 


L pon the retirement at the end of the 


year of Philip W. Barnes, vice president 
and manager of the New York Offwe 
Continued on the nest pege) 
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Field Appointments Continued 


secretary Haymond G. Shepard, who pres 
ently heads marine operations, will become 
manager of the New York office. Succeed 
ing Mr Shepard at home othce will be 
secretary Harry A. Miller 


Fireman's Fund Group: | Wood 
ward Melone, resident vice president and 
manager ol marine in Ne York, will be 
transferred to San Francisco. G. Doane 
Mi Carth Jr, has been appointed resi 
dent vice president and manager of ocean 
marine on the Atlantic and Gulf seaboards 
Charles 1... Sethert will continue as man 
ager of the eastern dept. inland marine 
operations 


Loring P. Gillesfre has been appointed 
manager of a newly-created group disa 
bility dept. in Chicago, William 8, Sim 


PIONEER 


Since 


of protecting many of the country’s leading 


Lawyers 
Professional 
Liability 
Insurance 


TAZARY « 


July 1, 1945, thousands of policies 


lawyers and law firms have been written by 
this Company. For claim and underwriting 
know-how based on more than a generation 
of experience, consult your local agent. 


PACULTARS v2 


mons has been named tire special agent in 
Philadelphia 

Pacific dept. appointments: Stuart Stem 
hauer, formerly labor relations supervisor 
for Chrysler Corp. in San Leandro, has 
been named personnel director; and Gor 
don Arter, assistant general adjuster of 
fire claims unit 

Leslie L. Taylor has been appointed 
fidelity-surety and burglary special agent 
for the San Francisco branch othee 


Gordis Associates, Philip: [lis ‘New 
York City firm of brokers and advisors in 
insurance is now located at 590 Grand St 


Greene Co., James C.: | hie incorporation 
of this firm and change in structure has 
been announced, Officers are: James ¢ 
Greene, president; Sara K. Greene, secre 
tary treasurer; and Lacy William, vice 
president 


CATAST * SPABAD LOSS 
SUAPLUS + QUOTA SHARE 


3500 


MAW XOAK.9 
27 WILLIAM 


\ new othce has been opened at Harts 
ville, 8S. C.. of which Fred Crowley, Wil 
mington adjuster, is manager 


Hartford Fire: /rving Artes, western 
dept, special representative, has been ap 
pointed superintendent of the western 
marine dept. 


Howkeye-Security: /owell Holmes has 
been appointed field representative in 
western Nebraska replacing Frank Gleeson 
transferred to Omaha branch 


Home Mutual Ins.: Far! Ottem has 
been appointed field supervisor for the 
Milwaukee territory 


Johnson & Higgins: fdward F. 
Carlton Goodney and Richard T. Hen 
haw, have been elected vice presi 
dents 


Kemper Insurance Group: Bishop 
and Heffley have been elected 
assistant secretaries of Lumbermens Mu 
tual Casualty and American Motorists In 
surance Companies. Both are assistant ad 
vertising managers of the group 

M.D. Rudgers, production manager, has 
been named manager of the San Francisco 
otlice upon the retirement of M. F. Gruhn 
vice president in charge of Pacifie Coast 
operations 


London Group: /rank K. Barton, Jr., has 
been appointed special agent in Oklahoma 
and Arkansas tor The London Assurance 
and Manhattan Fire & Marine 


Lumber Mutual Fire: James MacCaus 
land has been appointed head of the 
newly-formed multiple line dept 

William F. Knight has been moved from 
the Virginia-North Carolina territory to 
the New England and lower New York 
State area where he will serve as special 
agent assisted by Aenneth MacKenzie 
who was promoted trom the underwriting 
dept. to the field staff of the agency dept 
pstate New York will be serviced by 
Owen G. Fraser at Syracuse 


Lynch & Co., The Illinois Adjust 
ment Service at Jacksonville, IIL, has been 
purchased by this firm of insurance ad 
pusters 


Maryland Casualty: Melvin Blake, 
senior automobile underwriter, has been 
appointed manager of the automobile 
dept. succeeding James M. Bugbee, who 
has been promoted to vice president of the 
dept., while Jolin H. Palmer, Jr., automo 
bile underwriter, becomes assistant man 
ager succeeding Willard Hartman, de 
ceased 


Meridian Mutual: / ©) Hurris has been 
appointed claims examiner and John 
Hand and francis 1. Roe named special 
field representatives 


National Union Cos.: George Kurt 
and Frank ©. Ansel have been appointed 
managers at Milwaukee and Philadelphia 
respectively, Russell C. Aneedler has been 
named claim manager for Virginia and 
North Carolina 

Gordon H. Casper and Robert H. Christ 
man have been appointed state agents for 
central & north Ulinois and western Mis 
souri, respectively / 1. Snowden has 
been assigned to Omaha and the eastern 
Nebraska territory as special agent. 
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Nationwide: /ance Greene and Lowell 
Rinehart have been elected assistant treas- 


urers 


New Hampshire Group: Special agent 
W. Keith Greenstreet has been promoted 
to state agent for Nebraska and South 
Dakota succeeding Howard H. Jelinek, 
who was elected assistant secretary. Don 
ald R. Witbeck has been appointed state 
agent for Wisconsin and the Upper 
Veninsula West of Michigan 

Special agent Donald E. Polson has been 
appomted casualty manager for the south- 
ern dept. and special agent Donald W. 
Haskell succeeds him as American Fidelity 
Co. special agent in New Hampshire. 


North America Cos.: Ihe Atlanta service 
othce is now located at 1908 Peachtree St., 
N. F 


North British Group: A field service of 
fice has been established in Eau Claire, 
Wis., under the supervision of state agent 
J. Van Leuven, transferred from 
Milwaukee office 


Ohio Casualty: \ service office has been 
opened at Greensboro, N. ¢ under the 
managership of John EF. Owens 

fhe Multnomah Agency in Portland 
One (formerly the Metzger-Parker 
Agency) has been purchased and a branch 
office is being established to cover the 
state. Neil Baldwin, claim manager in 
Oregon, will be in charge of the new 
branch and George Funke, formerly with 
the agency, will continue in charge of 
production 


Olympic & Marathon Cos.: A new service 
othce has been opened in Salt Lake City 
Utah, with special agent John Maynard 
in charge 


Peerless Ins.: \ branch office has been 
established in Dallas, Texas, with J 
Hartwell Abright as resident vice president 
ud W. Rowe Verschoyle, formerly assist 
ant vice president and agency director for 
Insurance Co. oft lexas as executive as 
sistant to Mr. Abright 

Clement A. Dwyer, assistant to the 
manager of the Boston branch, and 
James A. Hughes, formerly eastern man 
ager for Central Surety & Ins., have been 
appointed underwriting supervisors in the 
bond dept 


Pennsylvania Lumbermens: Appointed of 
ficers Newton B. Morrell, Jr., adminis 
trative assistant; Gerald A. McCourt, as 
sistant manager general dept.; George I 
Gates, manager field representatives lum 
her dept.; Thomas EF. Fitzpatrich, assistant 
manager loss dept.; Harry L. Hundermark 
claims supervisor; Duncan L. Campbell, 
controller, W. Channing Bailie, budgeteer 
Howard P. Walker, manager tabulating 
dept., William J. McCullough, manager 
general dept., Walter R. Suitor, manager 
general underwriting dept Frank A 
White, manager southeastern div.; Joseph 
E. Hyde, manager multiple perils dept 
John Henry, manager Middle Atlantic and 
New England div Cornelius A. Kane 
manager lumber dept.; and Joseph J 
Aane, manager, New York 


Phoenix of Hartford Group: |) Mov 
McCain, Jr Arkansas state agent. has 
heen appointed manager in Texas (Dallas) 
succeeding retired execulive stale agent 
Milton B. Elbert. 
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MORE THAN A CREDIT! 


"It is a distinct pleasure to do business through your 
local office. Your service manager and claims manager 
are always ready and willing to help an agent. | per- 
sonally believe that your Company is more than a credit 
to the insurance industry.” 


Bob Young Agency 
Houston, Texas 


TRADERS & GENERAL INSURANCE COMPANY 


fOW C OFFICE 


AUTOMOBILE CASUALTY FIDELITY SURETY 


Special agent appoimtments Charles D ana, and J. Preston Stewart, 8. Carolina 


Winter, Jr., in north Texas; Raymond M 


H. Joyce in Louisiana; T. Allan Jones, Jr, Retail Credit Co.: J. MH. Freeman, vice 
in Virginia; Raymond Chappell in north president and associate operating manager 
em New Jersey; John R. Manter in west has been promoted to vice president and 
erm New York: Robert inderson in operaung manager replacing Thom 
eastern New York; Robert P. Stacy, Jr., in ason, deceased, W. C. Perry, resident vice 
Western Pennsylvania; Richard H. Kelly president and southern Pacific div. man 
in eastern Pennsylvania; and kdward H iger, has been promoted to associate op 


Lindblom, Jr., in Florida erating manager 


W. C. Gilbert has heen 


Ph ix of Lend Grosp: The Newark special representative in Okla 


N. J.) service office has been expanded to goberts & Rhea: Paul Ro Ward has been 


appointed special avent in west lexas 


a branch othce and state agent George A 
Wander becomes resident manager of the 


branch. R. Coleman Rice, resident man Royal-Liverpool Group: Special agents 

ager of Richmond service office, has re Robert V. Hayes and W. C. Williams have 

tired and is succeeded by Roy EF. Bucher been appointed state agents in Flushing 

Virginia special agent Special agent N. Y., and Greenville, 5. C., respectively 

James F. Hood will assist Mr. Bucher the latter succeeding Daniel C. Breeden 
Named special agents: Joseph M. Dres resigned 

ley, New York State; John B, Laws, Louisi- (Continued on the next page) 
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Field Appointments—Continued 


Ward H. Chadwich has been appointed 


marine specdal representative for the 
New York metropolitan and suburban 
atca 

Edwin B. Benson has been appointed 
imunMant marine secretary and is succeeded 
a manager of the aviation dept. by 
lawrence / Robinson ho in turn is 


succeeded as assistant manayer by 


Benkner. William M. Stehle has been 
named assistant marine underwriter 

$4. Paul Group: Mo Camptell and 
Leonard KR. Moeller, assistant secretaries 
of the St. Paul-Mercury Indemnity, have 
been elected to the same othce for the 
St. Paul Fire Marine and Mercury In 
urance Com 


Scottish Union: / 


crson has 


heen appointed state agent in Neb. and 
lowa succeeding Lester J. Brown 
Security-Connecticut Cos.: Slate agent 


1. P. Carlton has been named manager of 
the Greensboro, N. C., 

Thomas Hlammond ap 
pointed special agent and will assist AK. | 
Jach John / 


LDiean has been named special ivetit assist 


has been 


ono in western Connecticut 


state William H Miller in 
southern Ullinow, which offfe im now 
at N. 4th St St. Louw, Mo 

\ field has been opened in 
Smithtown, I N.Y with William 
Kindseil in charwe Claims manager is 
Jack 1.) Martin 

Craig Hubbell, tormerty a solicitor for 
Corbett & Edelen Agency in San Diego, has 
heen appointed special agent for that 
ternitory replacing Douglas Kearns, who 
has been promoted to manager of the 
southern California underwriting section 


J. K. Seear (U.S. A.) Ltd.: /ngolf HF 


Otto, Kansas City general has an 


nounced the opening of Kansas City’s first 
branch office of this London Lloyd's 
brokerage firm. The new facility will be 
operated under Mr. Otto's management 


Springfield Insurance Cos.: Marker 4 
‘iggins, formerly manager of the Louisi 


ana Rating and Fire Prevention Bureau 
has been named manager of the New 
Orleans othce. Special agent Robert ¢ 
Jakob will be associated with him 


Thomas V. O'Connor and Raymond | 
Dixon have been appointed special agents 


in Harrisburg, Pa.. and Washington, D. ¢ 
respectively 
froing R. Thrall and Wilbur J. Messier 


have been appointed casualty underwriters 
in Washington, I. ¢ 
RK. I respectively 


and) Providence 


Standard of Detroit Group: Molert I 
Gott, Cleveland manager, has been trans 
ferred to home as coordinator-sales 
dept. Kdward G. Martin, a member of the 
home othce education dept., succeeds Mr 
Gott. Serafino Ciambella, field representa 
tive at Pittsburgh, has been transferred to 
the home office agency and field coordina 
tion dept 


othice 


Phe Indianapolis branch office is now 
located at 241% Meridian St 
Traders & General: Blount 


has been elevated from special agent to 
branch manager at Lubbock Her 
hert Parsons, Jr., has transferred to 
San Antonio as special agent for southwest 
lexas, and Noble has been 
transferred from Dallas to Oklahoma City 
is special agent succeeding Mr 


exas 
been 


Norman 


Parsons 


Travelers Cos.: Jolin Ro Coakley has been 
appointed manager, casualty -fidelity-sur 


ety lines, at Camden, N. |., succeeding 
Ceorge Leach, retired 
J. A. Bechtold has been promoted from 


assistant manager to manager of fire-ma- 
rine lines at Chicago succeeding A. B 


Smillie, deceased 


United Pacific: Robert A. Miller has been 
promoted to underwriting manager of 
sitomobile and casualty at Los Angeles 
Wilshire branch 


U. S. Fidelity & Guaranty: Ohio branch 
managers George Dietrich (Cleve 
land), Harry B. Hupp (Cincinnati), Lewis 
/ VUcBride (Columbus) and Louis D 
Paine (Toledo) have been elected resident 
secretaries of the Fidelity and Guaranty 
Ins. Underwriters, Inc., Columbus, a U. § 
& G. subsidiary. 


Western Adjustment & Insp. Co.: //. ( 
Aing has been transferred to the Loop 
olce as manager and is succeeded as 
manager of the Chicago South Side office 
by A. B. Woolverton, who 
manager at Mid-City branch 


Was assistant 


Zurich-American Group: infield 8. 
child, supervising underwriter in Milwau 
hee, has returned to the head othee 
he will be responsible for branch 
underwriting. Edward J. Babrick 
underwriter in the head office been 
made supervising underwriter in charge 
of retrospective and experience rating 
Harold W. McClaran, field assistant, has 
been transferred from Chicago to Pitts 
burgh to succeed Don M. Reed, resigned, 
Robert C. Alamshah, 
Angeles field auditor, has been made 
superintendent of the payroll audit dept 
William C, Jayne, New York legal dept 
examiner, has been promoted to assistant 
manager of the dept., and Stanley W 
Freeman, Jr., has joined the New York 
claim dept. as assistant claim manager 
Decker has joined the fire in 
surance dept. as a special agent in Phila 


delphia 


where 

othce 
senior 
has 


“as ayency 
Los 


Ceorge 


Do you know the ropes? 


Then you know where to place your Workmen’s Compensation, 


General Liability and Products Liability on— 


Beverages 
Bottling 
Completed Plumbing 
Confectioneries 
Concessions 
Cosmetics 

Detergents 

Drain Openers 


Foods 


Kurt HITKE 


ATLANTA * BALTIMORE + 


CHICAGO 


Frozen Foods 
Grocery Stores 
Hair Straighteners 


Ladders 
Restaurants eve errr 
Scaffolds 
Soaps 
Toys 
Vending Machines 
& C0., IN 
* 
DALLAS * DENVER *« LOS ANGELES * MIAMI * SAN FRANCISCO * SPRINGFIELD 
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A 


sibility ... 


companies covered: 


Complete details covering fi- 
nancial condition, management 
and operating results. 


Announcing the 1956 edition of 
BESTS 


General 
territory, and officers, directors, 
or trustees. 


LIFE REPORTS 


% 125 NEW COMPANIES! 


Everyone actively engaged in any area of the insurance industry, whether in the home office or in the field, 
can use and should have BEST'S LIFE REPORTS, the nationally recognized final authority on legal reserve 
life companies operating in the United States. 


Here, under one cover, are complete reports on yey financial resources and respon- 
virtually no questions left unanswered! Both fo 


fully serve and advise your clients, this is reference material you should never be without! 


Along with Best's famous summary opinions and recommendations for those companies thet qualify after a thorough 
going-over by our insurance company experts, BEST'S LIFE REPORTS offers the following information for all legal reserve 


plan of operation, Significant 


years. 


Also included is a complete list of all legal reserve companies by states, as well as a tabulation of 
the principal figures of all fraternals and assessments by state of origin! 


This unique reference work enters its second half-century with the publication of its Sist annual edition, priced at $25.00 
includes an accompanying ful! year's subscription to the Life Edition of BEST'S INSURANCE NEWS also!) 


Order Today! 


Alfred M. Best Company, Inc., 75 Fulton Street, New York 38, N. Y. 
BOSTON * CHATTANOOGA * CHICAGO * CINCINNATI * DALLAS * LOS ANGELES * RICHMOND 


% 200 MORE PAGES! 


¢ your own information, and to 


Operating 
Ratios for the past five 


Classes and amounts of business 
in force, reserve basis, etc 


History and Growth 


(This 


CREDIT RULES AND RATES 


RULES AND REGULATIONS governing 
the sale of credit life and credit aces 
dent and health insurance in Florida 
have been promulgated by J. Ekdwin 
Larson, insurance commissioner of 
that state 


5, 1956. 


Ixffective date was May 


\n order calling for a sharp reduc 
tion in rates and other charges on 
éredit insurance has been issued by 
the Texas State Insurance Commis 
sion to go into effect July 1. Among 
credit 
health and accident insurance are cut 
by approximately 10% by the order 


other provisions, rates on 


W.C. RATE REVISIONS 


REVISED WORK MEN'S COMPENSATION 
hability filed 
Compensation and 


Jersey 


and employers’ 
by the 
Inspection 


rates 
Rating 
New 


have been approved effective July 1 


Bureau of 


Phe collectible level of the new rates 
is 5.1% lower than those presently 
in effect and the manual rate change 
isa de rease ol 5 2% 

Revised workmen's conipensation 


rates filed by the Workmen's Com- 
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pensation Inspection Rating Bureau 
of Virginia have been approved et 
fective July 1. They result in an 
overall increase of 2.6% with man 
increased 


5% 


ufacturing classifications 


2.9%, contracting increased 


classifications 


and other 

\ general rate revision is being 
developed by the New York Com 
pensation 


Insurance Kating Board 


to become effective July 1. The filing 
will be made as soon as practicable 
and then will require approval of 


the msurance depat tment 


BLOCK POLICY APPROVED 


Die MERCANTILE BLOCK POLICY ree 
ommended by the Inter-Kegional In 
surance Conterence was approved im 
Ilinois effective May 7 
rules have been filed by the state fire 
rating bureau, the National Bureau 


of Casualty 


Rates and 


the 
Inland Marine Insurance Bureau 


Underwriters 


LIABILITY RATES 


KEVISED OWNERS, LANDLORDS’ and 
tenants’ bodily injury liability rates 
for area and frontage and miscel 


laneous classifications filed by the 


National Bureau of Casualty Under 
\pril in 


The area and frontage 


writers became effective 


New Jersey 


classifications affected imelude stores, 
hotels, churches, hospitals, clubs 
restaurants, apartinents and tene 


ments, boarding or rooming houses 
and mereantile and office building 

The miscellaneous classifications af 
fected include baseball park 4, exhib 
tions, golf courses, swimming pools, 
skating rinks, real estate develop 
ments, vending machines and self 

lhe 


service laundries 


revisions 
result im an averaye statewide in 
rease of approximately 16% for 


area and frontage classifications and 


an average reduction of 5% for 


miscellaneous classifications 


GLASS RATE CHANGES 


(GLASS INSURANCE KATI 

tate 
district of Columbia by the 
Casualty | 


ind im eighteen 


were Te 


vised in. twenty-three and the 
| National 
Bureau of nderwriter 
tates and the I) 

trict of Columbia by the Mutual In 
surance Bureau 
\pril 18 


stock company chanyes is an aver 
age increase of about 4%, 


Kating etlective 


Che overall effect of the 


The Big Middle Market——!rom p. 3! 

7. Property in the open as to loss by 
rain, sleet 
the custody of a carrier 

%. Animals unless held for sale 
held for 


inside 


unless it 1s in 


Snow of 


9, Lawns or plants, unles 


sale or used decoratively 
buildings 

10. Trees or 
11. The breakape of fragile articles 


or the 


crops 


exposure to light of photo 


graphic materials unless these things 


are caused by fire, EC, sprinkler 
leakage, V & MM, collision or bur- 
glary 

12. Neon or signs unless 
they are held for sale or the loss ts 


electric 


caused by fire or E¢ 
13. Furs and jewelry have aggre 
gate limits of one thousand dollars 
each unless the damage ts caused by 
fire or he 

Otherwise, the contract covers all 
stock of every description, shipping 
and advertising materials, furniture 


Insurance Company of North 
America is one of the nation’s lead- 
ing markets for reinsurance, as well 
as the oldest stock fire and marine 
insurance ¢ ompany in America. Its 
leadership is the result of its finan 
cial capacity, its experience in the 
field and its safety and strength 
based upon its diversity of interests 


Among the many advantages to 
you inherent in dealing with North 


Protect what you have@ 


Bringing Stability to Your 
REINSURANCE 


REINSURANCE 
NORTH AMERICA COMPANIES 


Insurance Company of North America 


DEPARTMENT 


Indemnity Insurance Company of North America 
Pritadeiptva Fire and Marine Insurance Company 


America is the company’s stability, 
made possible by its world-wide 
multiple line operation. This in 
turn reinforces the multiple line op- 
erations of the company reinsured. 


We invite you to discuss your re- 
insurance requirements with us 
Write or telephone our Reinsurance 
Department. Lf you use the services 
of a Reinsurance Broker, ask him 
to get in touch with us. 


Philadelphia 1, Pa. 
Rittenhouse 6-7900 


~ DOES A BUYERS’ MARKET \ 


THREATEN TO UPSET YOU? 
..+»LRY ANCHOR! 


A sellers’ market today, a buyers’ market 
tomorrow...whichever way the economic 
wind blows, hold fast to Anchor. Incom- 
parable coverages, field assistance and 
service provides you with all the needed 
selling tools to meet every-changing buy- 
ing mood and condition. Try Anchor! 


MULTIPLE LINE FACILITIES 


Workmen's Compensation 
Avtomobile 
Misc. Gen. Liability 
Allied Lines 


Burglary —Plate Gloss 
Fire & Allied Lines 
Fidelity & Surety 
Inland Marine 


SEE YOUR ANCHOR MAN FOR HELPFUL ASSISTANCE 


LANCEIOR 


CASUALTY COMPANY 


SAINT PAUL 14. MINNESOTA 


fixtures, if desired, 
ments betterments, 1f 
The form includes the legal 
responsibility of the insured for the 
property of others and the insured’s 
interest in the property of others for 
any work completed. 

Finally, the following perils are 
excluded : 


and improve 


and desired 


hasic 


1. Flood and earthquake except im 
transit 

2. The seepage of water from nat 
ural sources through the basement 
and the backing up of sewers. 

3. Inventory shortage or mysterious 
disappearance. 
+. Change in flavor, odor, color, 
texture, finish; evaporation, shrink 
age; dampness or dryness of at 
mosphere; freezing; extremes 
temperature ; corrosion, contamina 
tion; marring or scratching—unless 
fire, EC, collision, V & 
MM, sprinkler leakage or burglary 
5. Smoke from agricultural or in 
dustrial operations 

6. Mechanical breakdown, moth, 


vermin, inherent vice, weal ancl tear, 


caused by 


deterioration 
7. Fraudulent 
by the insured or employees 


tricks or dishonesty 


&. Delay, loss of market or use, acts 
of civil authorities, 
9. The insured’s neglect to 
property at the time of loss 
10. The usual war and radioactive 
contamination clauses 

There is a fifty dollars deductible 
per occurrence for all perils except 
fire, EC, V & MM, burglary, 
holdup, collision or upset of convey 
ance, any property in transit in the 
custody of a carrier. 


save 


The rating procedure has been 
made to sound a lot more compli 
than it actually is. The big 
problem, of course, is that the agent 
deter 
rate. All 
final rates are promulgated by the 
local fire rating bureau upon receipt 


cated 


or company man only 


tentative account 


can 
mine a 


of a completed application form 
\fter some experiences on the west 
coast, this system definitely has its 
merits. It 1s also interesting to note 
that after several decades, a detailed 
application form still the best 
method for rating the jewelers block 

In the mercantile block rating 
plan, first of all, if the insured sells 
more than 25% 
dlemen and has gross sales of one 


million plus or six times his inven 


to retailers or mid 
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annually, two copies of the ap- 
pheation form are submitted to the 
fire rating bureau and they in turn 
have the transit loading specially 
promulgated by IMIB or TIRB 
For all other retailers or whole 
the rate 1s 
determined by first finding the total 
premium for the risk in three break 
downs 


salers, annual account 


kor quotations or tentative 
account rates in the contract, a sim 
ple worksheet 1s available so that 
one may add together the sums of: 
1. Fire and EC in a non-reporter 
80% or higher rates times the values 
at location; in a reporting form: the 


100% co-insurance rate times the 
average values at location. 
2. Burglary and theft: the annual 


rates per thousand times the non 
reporting limit or the average value 
in the reporting form. (These load 
ings are very similar to those in the 
National Bureau manual but drop off 
drastically in the higher amounts. ) 

3. All other perils: the rates per one 
hundred dollars are fixed at 20¢ for 
the first $100,000 and are graded 
down to 2¢ million. The 
total premium for these three seg- 
ments 1s added together and divided 
by the non-reporting limits or, in the 
reporting torm, the average values at 


over a 


all locations declared. There is a 
factor of 2.5 for the three year ac 
count Whether or the 


policy 1s written for term, there 1s 


rate not 
a re-rating annually and there is a 


penalty if the information is de 
linquent. 

The minimum premiums are 1) 
Non-reporting——-$100 annual, $300 
term. 2) Form A Keporter—$250 
annual, $750 term. 3) Form 1 Re 
porter-—$750 annual, $2,250 term 

All the general rules of the fire 
rating organization, not in conflict 
with the special mercantile block 
rules, apply. All the reporting form 
rules are applicable as to the fire and 
eC caleulations. Credit for existing 
insurance 1s allowed on the pro-rata 
basis for the fire and KK 
only 

Competitively, it would be a good 


policies 


thing to keep the following points 
mind 

1. Reporting Many 
risks will qualify for a premium ad 


lorms more 
justment form under the mercantile 
block rules and 
the insured will keep adequate rec 


rates. As long as 


send monthly 
will 


ords and reports on 


time, he have all the benefits 
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Philadelphia 


Ohio Farmers Companies 


OHIO FARMERS INSURANCE COMPANY ( baveere? /7 
OHIO FARMERS INDEMNITY COMPANY 


THE INSURANCE 
AGENT ISA 

GOOD MAN T0 
KNOW! 


LeRoy, Ohio 


COAST Loy Angeles 


a similar reputation. 


Fire & Casualty 
Company 


EARL W. GAMMAGE 
Oo. BOX 1662 


A GOOD REPUTATION 


—priceless asset of the successful agent 


There is no substitute in any business for a good name and the 
honest respect of one's fellowman. The insurance agent who has 
built a successful business upon his reputation for good service 
and fair dealing just naturally seeks to represent companies with 


PAN AMERICAN 


Insurance 
Company 


EARNEST JF 


HOUSTON |. TEXAS 


exec 


of insurance to value, without under 
He automatically 
co 
the 


lo« a 


or over msurance 
yets the advantage of a 
fire and kk 
loading. If there are 
there 
available for size of premium, num 


insurance rate in 
several 
substantial credits 


tions, are 


ber of locations and favorable loss 
ex] erience 

2. Computation of burglary and 
theft loading on a divided basis In 
the regular burglary open stock man 
ual, certain specific classes such as 


furniture, drugs, piece goods, vari 


kinds of 
with 


ois clothing, — et are 


marked a special sign in the 


classification manual, A breakdown 


of values will result in a much lower 


loading Otherwise, the highest 
rated classification is used I he 
back part of the mercantile bloc 
worksheet is very convenient for 
such a sub-division of risk and a 
proper calculation on the basis of 
first $5,000, second $5,000, third 
$5,000, et 

3. The discounts possible for th 

(Continued on the ner page 
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The Big Middle Market—Continved 


and theft loading 


In transit limit $ necessary 


to insert completel 
total in transit on carriers 


in the premium promulgation tor 


sible to offer the 


has there been a better 


cantile account 


phone book and get 


and distributor 


new spaper 


those located in the 


ciations, local banks and find 


Just as about the individuals who control 
stock manual, there are the eligible accounts 
substantial discounts for the dif Most imeligible accounts qualify 
watchmen for one of the inland marine dealer 


forms such as jewelers, furriers, 


the dealers, the construction and agri 


or owners cultural equipment dealers, those 
These limits do not figure 


rates, dealer block 


Never 1. The service risks—-restaurants, 
to gam ~=hotels, motels, theatres. 


is so 2, Dealers in perishable or 


with the block, products such as-~animal or 
give credit for existing fire and IC, shops, livestock o1 poultry dealers, 


can 3. Manufacturing risks, the 


ied section of the tele- risks, mineral oil, cotton and grain 
i complete list risks 
jobbers In this regard, the 10% rule 
that advertise important. If any of these ineligible 
that) operations do not constitute more 
than 10° of the value of all prop 
ections of — erty covered under an otherwise 


Commercial Standard 
enables you to fulfill your 
responsibilities to clients with 
multiple line coverage and 


fast, eflicient claims service. 


the city. He can consult local asso 


camera, musical instrument dealers, 
adequate limits fine art dealers, stamp and 


risks which are predominantly bailee. 
There are a few which do not qualify 
for mercantile block or inland marine 


florists, greenhouses, nurseries, pro 
ideal forthe duce dealers 


eligible risk, everything may be in- 
cluded in the mercantile block. 
Many of the bailee exposures do not 
constitute more than 10% of the 
value of all stock. Many times, the 
manufacturing operations are less 
than 10%. 

Just as was vitally important in 
the homeowner sales campaigns—to 
ward off the attacks of competitors 

notice should be sent to all eligible 
commercial accounts on the agent's 
books. Then the prime accounts 
should he called up constantly, ap 
poitments made and the job done 
of “selling the all risk concept.” It 
is wise to hit first those where only 
part of the whole insurance program 
is controlled, Someone else has just 
as much of a chance if he also has 
a foot in the door. In a number of 
states where this program has been 
in effect for a short time, it has been 
found that those who have high bur 
glary limits and transit policies in 
effect, immediately take to the sim 
plicity of a single contract and the 
overall advantages of all risk. Those 
with water damage are hot pros 
pects. All of these should be high 
on the list for call-up, appointment 
and sale 

\ systematic approach in this 
fashion should bring results. Some 
agents like the idea of taking their 
best client where they know that he 
will quickly understand the advan 
tages of the contract and can afford 
it, sell this individual and then use 
him as a reference. He can say: 
‘Joe bought it. It is a contract which 
is specifically designed for mer 
chants such as you. Your firm can 
not afford to be without such pro 
tection,” 

Cost comparison charts are avail 
able for the demonstration or presen 
tation to the prospect. They are very 
similar in nature to those which 
have become popular in the sale of 
homeowner policies. Columns are 
provided for the insertion of indi 
vidual policies and premium costs. 
Phen a listing of the coverages in 
cluded in the mercantile block and 
its entire cost. It 1s best to avoid 
any discussion of the breakdown of 
the block premium. Once the pros 
pect starts thinking of specific load 
ings, he starts comparing named 
perils. Without a clear cut selling of 
the all risk concept, the comparison 
will not work 


{Continued page |34) 
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FIREMEN’S INSURANCE COMPANY 
OF NEWARK, NEW JERSEY 


assets 
Reserve for Losses te 
Morgoge loons on Meo! Estate 946 030 04 Reserve for Expenses 1 42) 400.00 


“Bends and Srocks 162,401 031 4! Reserve tor Ureerned Premiums 30 
interest dve and accrved 234,182 Reserve for Toxes ond Expenses 3.290.258.00 
| Agents ond Departmental fucds held vender Reinsurance 
Bolonces 3,803.13) 44 
feel Estote 3,066,000 00 All ether Viebilities 
j tquity in Marine and Forsign 
insurance Pools Copitei 15 000 000.00 
Ali other Assets 1.365.827 6! Met Serples 


Total edmitted Assets $166,966,567.02 Tete! 
SURPLUS TO POLICYHOLDERS $103,614,175.00 


Securities carried of $3 808 £05 9) in the above statemen! are deposited os required by low 


$106,966. 567 02 


GIRARD INSURANCE COMPANY 
| OF PHILADELPHIA, PA. COMPANY OF 


DECEMBER 31, 1955 


assers 


LiABILITIOS assets 
534,201 % Reserve for Losses 1954862 Com 5) 57055 
Mertgage loons on Reo! Estote 1,283 32 Reserve for Los Expenses 169 400 00 "Bends ond Stocks 19,320.277 97 
*Bonds and Stocks 14,240,435 20 Reserve tor Unearned Premiums 5,064,044 20 
Interest due ond accrued 46.379 76 Reverve for Taxes ond Expenses 382.318 00 ond 
Agents ond Departmental All ether Liabilities ences 
Bolences 7h les Resi 64.000 00 
Reo! Estate 130,000 Capital 1,000 000 00 192.506 55 
All ether Assets 262,765 55 Met Surplus 5031. 
- Total edmitted Assets $16,157 470.93 
Tetel admitted assets $15,413,231.28 Tetel 


SURPLUS TO POLICYHOLDERS $7,025,032.36 
Securities carried ot $795,543 4) in the above stotement ore 


required by ‘aw 


MILWAUKEE INSURANCE COMPANY 
| OF MILWAUKEE, WIS. 


SURPLUS TO POLICYHOLDERS $21,367,164.65 
Securities carried ot $2,955,430 82 in the siotement ore deposited os required by lew 


THE METROPOLITAN CASUALTY INSURANCE 


31, 1955 


assets LIABILITIES assets 
Com 2080549 Reserve for Losses 519,929 06! 00 Con | 902,07 #1 
Mortgage Loans on Real Estate 13,708 26 Reserve for Loss Expenses 2.247 09500 Martgage on Real 97) 


*Bonds ond Stocks 48 966 786 62 Reserve for Unearned Premivens 13,846,779 68 “Bonds end Stocks 018 
interest dve ond accrved 167 466 Reserve for Taxes end Expenses 1447,113 OF Interest dve end 72 
Agents and Departmental funds held under Seinsurence 


Agents and Orpurtmental 


Balances 197 266 55 Belonces een 
Equity in Marine end foreign a 167 463 00 tavity in Marine and Foreign 
inewrance Pools 1s Capital 3,000 000 60 Inevrence Pools 


All ether Assets 


73) S03 29 
Tete! admitted Assets $55,090,396.13 
SURPLUS TO POLICTHOLOERS $17,455,519.01 
Securities carried ot $4,426,379 84 in the chove stotement are deposited os required by low 


All other 776.899 35 
$55 090 39613 


Total admitted Assets 064.64 


i Western Department HOME OFFICE 


120 Se. Labelle Chicage 3, 10 PARK PLACE, NEWARK |, MEW 


Southwestern Departmen Foreign Departmen: 
2 ¢ 102 Malden lane, Mew Mew Tork 
206 Sansome Sen Francie 4, Calif 


31, 


SURPLUS TO POLICYHOLOERS $4,130,306.17 
Securities carried of $1,956 902 96 in the above shotement ere deposited as required by low 


*Valvations on basis prescribed by National Association of Insurance Commissioners 


NATIONAL-BEN FRANKLIN INSURANCE 


PITTSBURGH, PA. 


far Losses 


Reserve for Lose Expenses 


5 


Reserve tor Unearned Premiums 


Reserve fer Te 


All ether Liabilities 
Capital 
Met Surplus 


SURPLUS TO POLICTHOLDERS $453,917.06 
Securities corried ot $95,720 22 in the eheve statement are deposited os required by lew 


COMMERCIAL INSURANCE COMPANY 
i COMPANY OF NEW YORK OF NEWARK, N. J. 


31, 1955 


and Es pense. 


| 862 Se 
149 400 00 
5.497 910 04 
i; 


2,000 000 00 
6.130, 306.17 


ROYAL GENERAL INSURANCE COMPANY 


OF CANADA 
31, 1986 DECEMBER 31, 1955 
Cash 1,009,155 22 Reserve for Losses 5.306 055 46 assets 
Mertgoge loons on Estate 332,50! 95 Reverve for Lows Expenses 499 800 00 Cash 9.031 Reserve tor Tones and Expenses 
Bonds ond Stocks 36,550,037 75 Reserve for Uneorned Premivms 14.922 098 69 Bends and Stocks 04 Capital 
interest due ond eccrved 95484 ve for Tones and Expenses 1,252 80600 taterest Ove ond Acerved 294521 Met 
Agents and Departmental All other Liabilities 99,161 Agents and Deportmental Balances 1136465 
ences 2,665,992 37 Capitet 3,000 000.00 
All ether Assets 410.264 17 Met Surplus Tetel admitted Assets S457 4 
Total admitted Assets $43,367,906.30 943367 906.30 


100 000 


$457 04 


Reserve for $24.00) 921 
Deserve for 1 664 247% 
Reserve for Premivme 372 986 97 
funds held under reinsurance 

lre@ties 
All ether Liabilities ase 

Capital 3 000 000 60 

Met 16,332,993. 66 


teret 


SURPLUS TO POLICTHOLOERS $19,397,993. 06 


Securities carried ot 13 in the setement ore deposited os required by 


Pacific Department 
720 Bush Sew Francine 6 Calif 


Canadian Departments 


$464.4) 064 44 


000 bey & lerente 2. 


535 Homer Vercourver 3, 


c 
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The Big Middle Market from p. | 3 

Keven though the rules do permit 
the splitting of lines so that several 
ayents may have mercantile blocks 
on the same retail establishment, it 
is very likely that this will be the 
heyinning of a complete consolida 
tion of account Thue reciprocity 
idea in a town of a merchant divid 
ing his business and helping every 
one in all probability will gradually 
COAM plitting of lines wall only 
take place where there are serious 
capacity problem Lhe 
of handling a single contract and of 
having only one company involved 
regardless of the cause of loss or 
the size of loss, is too attractive. A 
natural development in that dire 
tion should take place, espe tally 
with reporting forms in more 
abundance 

The alert agent should start now, 
and pick out five to ten good risks 
He should ask his fieldmen for help 
in setting up an organized cam 
pain: the letter; the approach; the 
appointment; the method of selling 
the all risk concept; the demonstra 
tion or presentation through a cost 
comparison chart; the premium 
quote; the closing of the sale. If all 
risk is given a fair chance, the long 
term results will be terrific in any 


agency 


COMPULSORY AUTO 
INSURANCE 


CFOVERNOK HARKIMAN 
the bill making automobile lability 
insurance compulsory in New York 
The law, which requires limits of 
$10/20/5,000, is similar to the one 
Phomas Dewey fought for during 
his term as yovernor, In signing the 
compulsory measure, Governor Har 
rinan declared he will continue to 
press for legislation to afford finan 
cial protection to persons injured or 
killed by autos not under the law 
such as hit-and-run drivers, out-of 
state drivers and driversof stolen cars 
He indicated he had preferred the 
compulsory indemnification — plan 
sponsored by Superintendent Holz 
which was killed in the Senate 
Promising full cooperation of its 
members in making the law work 
able, J Dewey Dorsett, general man 


ager of the Association of Casualty 
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and Surety Companies, stated that, 
“Whatever their position with re 
spect to the legislation before its 
enactment, the members of the Asso 
ciation of Casualty and Surety Com 
pames can be counted on for 100% 
cooperation.” The association has 
assured the Superintendent of In 
surance and the Commisstoner. of 
Motor Vehicles that it will help in 
establishing the necessary rules and 
procedures under the law Joseph 
Craugh, executive vice president of 
the Utica Mutual Insurance Com 
pany, in an address before the Mu 
tual Ayents Association of New 
York State prior to the governor's 
signing, indicated the mutual com 
pany reaction when he asserted the 
insurance industry can live with the 
compulsory law. He minimized the 
fear of a state fund provided the 
companies meet the legitimate needs 
of the public. At the meeting the 
\ssociation went on record as being 
opposed to an unsatisfied judgment 
fund and in favor of the extension 
of the uninsured motorists endorse 
ment 


Reporting to the National Board 
of Directors, Joseph A. Newmann, 
chairman of the special automobile 
committee of the National Associa 
tion of Insurance Agents, charged 
that the passage of compulsory auto 
mobile insurance legislation in New 
York State could have been avoided 
He said it was due to inaction out 
of industry disunity, to the failure 
of what he called “‘counted-upon 
allies” of the agents, and to a policy 
of too little and too late—the unin 
sured motorist’s endorsement coming 
too late to forestall compulsory in 
Noting that some of the 
objections to the 


surance 
Massachusetts 
law were avoided, he nevertheless 
warned that New York might end 
up with both a compulsory law and 
an unsatished judgment fund. Prob 
ably the sole optimistic note in his 
report on the law was a comment 
that, “What happened in New York 
need not necessarily repeat itself 
nationwide.” The directors unani 
mously adopted a resolution calling 
for the extension of an uninsured 
motorist’s endorsement such as ts 
written in New York to all states 
They maintained that this is the most 
potent weapon with which to fight 
the spread of compulsory insurance 
and warned that other states would 


embrace the compulsory solution un 
less a constructive substitute was 
offered 

Vestal Lemmon, general manager 
of the National Association of In 
dependent Insurers, was equally 
critical of the new law im san 
address before the Zone 5 meeting 
of the National Association of In 
surance Commissioners im Dallas 
Calling it a two-headed monster, he 
explained that while the industry 
must act the part of good citizens 
in regards to the New York law, it 
shuddered at its effect on the legis 
latures of other states. He expressed 
the opinion that it may even have 
more far reaching effects than the 
SEUA decision. Certainly, said Mr 
Lemmon, it will take years to deter 
mine whether the New York law is 
an improvement over the Massachu 
setts one. Consequences of it may 
include compensation for death and 
injury on the workmen's compen 
sation principle and the threat of 
socialization of automobile insurance 

Jury verdicts may increase in New 
York under the newly-enacted com 
pulsory automobile insurance law 
and claimants’ chances of bargaining 
for settlements are improved, Arthur 
C. Mertz, counsel for the National 
\ssociation of Independent Insurers, 
has predicted. In an address before 
the claim conference of the Confer 
ence of Mutual Casualty Companies, 
he warned that claimants and juries 
will now assume that every resident 
defendant has insurance and the net 
etfect will be like that of the direct 
action statutes of Louisiana and Wis 
consin, This is part of an ever 
expanding drift toward absolute lia 
bility, guarantees of recovery for 
Injuries, expanded definition of in 
juries and mounting dollar amounts 
of recovery, said Mr. Mertz 


SPEED STUDY 


Pie CONNECTICUT STATE Highway 
Commission 1s making a comprehen 
sive restudy of speed limits on the 
state’s three thousand miles of state 
highwavs. The restudy, which is 
expected to be completed by the 
end of the year, was ordered by 
Governor Ribicoff who is sponsor 
ing an anti-speeding campaign 
throughout the state. The campaign 
aroused 


complaints that posted 


speed limits are outmoded 
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business! 


of one SON di@d as the resuul of an 
@ Not one person died as th It of 

auto accident in Muskegon, 
during the entire year of 1955! 


Michigan 


A miracle? Sheer luck? Not on your 
life! It’s a hard-earned achievement 
shared by every man, woman and child 
in Muskegon County. 
Just three yearsa 
County’s trathe 


go Muskegon 
death rate was nothing 
to be proud of. Then, on January 1, 1953, 
the Muskegon County Crusade for 
Safety organization was created. Some 
200 aroused people trom youth groups, 
civic organizations, labor unions and 
business clubs volunteered their services. 
Law enforcement officials, schools, the 
newspaper, radio stations and citizens 
from every walk of life joined the fight. 

Trafhe safety became everyone’s bus 
iness! Muskegon County’s traffic deaths 
were cut by more than one-third and 


MUSKEGON... 
where traffic 
everyones 


today a full-time Traffic S 

heads the continuing crusade. 
Muskevon 1s just one example of the 

remarkable results 


safety Director 


achieved in many 
cities by united community action. We, 
as members of the insurance industry, 
should do everything in our power to 
keep this movement growing throughout 
the nation. By making traffic safety 


everyone's business —everyone benefit 


You're in good hands with . 


LLSTATE 


HOME OFFICE - SKOKIE, 


ILLINOIS 
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3 
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ARKANSAS 


SOUTHERN INSURORS, INC. 
Recording 
General @ 72 NORTH 


FORT SMITH, ARK. 
Agents 


Multiple Line Facilities for 
Arkansas, Oklahoma, Louisiane, Texas 


INSURANCE GENERAL AGENTS 


NEW JERSEY 


744 Bread 


Tel.: Mitehell 


A. W. MARSHALL & 60. 
MANAGING GENERAL AGENTS 
Newerk 2, J. 


MULTIPLE LINE FACILITIES FOR 
NEW JERSEY INCLUDING LIFE 


WEST VIRGINIA 


COLORADO 


NEW YORK 


ALFRED PAULL & SON, INC. 
Supervising General Agents 
For Over 50 Yeors 
HAWLEY BUILDING WHEELING, W. VA. 


RITTER GENERAL AGENCY 
Gas & Electric Bidg. 


DENVER, COLORADO 
COLORADO WYOMING NEW MEXICO 


Hoey, Ellison, Frost, Mezey Ine 
Insunance 
Ih) John Street, New York 38, N. Y. 


Warrtnc Aut 


CANADA 


Crasses or INSURANCE 
anp Countay Wipe 


FLORIDA 


NORTH CAROLINA 


FOUNDED 1864 
ROBERT HAMPSON & SOM, LIMITED 


Canedian Representatives 
FIRE, MARINE & CASUALTY COMPANIES 


Brokerage & Service Depts. 


4651 St. John Montreal 
i811 Royal Bank Bidg., Toronto 


HUNTER LYON, INC. 


GENERAL AGENT 
901 South Avenue 
MIAMI 36 
Serving Florida Agents 


JAMES 0. COBB AND COMPANY 
111 CORCORAN STREET 
DURHAM, N. CAR. 
Virginia — North ond South Corolina 


Robert Howard J.M. Williams J. A. Carmody 
D. Oliver W. Mines 


ROBERT HOWARD & CO., LIMITED 


Established 1901 
INSURANCE BROKERS 


CANADA CEMENT BLDG. 
MONTREAL, QUEBEC 


U. S. UNDERWRITERS, INC. 


Managing General Agents 
1801 CORAL WAY P. O. BOX 484 
SHENANDOAH STATION 
MIAMI 45, FLORIDA 


MULTIPLE LINE FACILITIES FOR 
SOUTHEASTERN UNITED STATES 


J. E. FOSTER & SON 
GENERAL AGENTS 


1400 W. LANCASTER FT. WORTH, TEXAS 


REDMOND & SHAUGHNESSY 
LIMITED 


SERVICING OUTSIDE 
BROKERS FOR OVER 
25 YEARS 


3156 St. Sacrament Street, Montreal 


LOUISIANA 


BUSHNELL and COMPANY 
GENERAL AGENTS 


BOLDEN BUILDING 
ALEXANDRIA, LOUISIANA 


Multiple Line Facilities for 
Loulsiana 


T. A. MANNING & SONS 
Insurance Managers 
Established 1904 
DALLAS 1, TEXAS 


Stewart, Smith (Canada) Limited 


Bun Life Bul Montresi 


Stewart. Smith & Co. 


WILLIAM A. MARBURY 
& COMPANY 
INCORPORATED 
HSTABLISHED 1944 
Manacine Generar AGENTS 


JAMES BLDG RUSTON, LA 


SOUTHWEST GENERAL AGENTS 
insurance Managers 


P. O. BOX 6006 
CORPUS CHRISTI, TEXAS 


MULTIPLE LINE SERVICE 
DEPARTMENTS THROUGHOUT TEXAS 


MONTANA 


UTAH 


TRANS GAWADA 
ASSURANCE AGENCIES inc. 


Lieyd’s Correspondents 


REINSURANCE AND SPECIAL RISKS 
1231 Ste Catherine St. West 
Montreal, Canede 


CASUALTY AUTOMOBILE 
INLAND MARINE 
WORKMEN'S COMPENSATION 
WESTERN INSURANCE AGENCY 


Complete Facilities for Handling Surplus 


and Excess Lines 
Pr. O. BOX $23 HELENA, MONTANA 
228 POWER BLOCK TEL. Hi—2-5770 


THE KOLOB 


CORPORATION 
General Agents 

Uteh, ideho, Montana, Neveda 

COMPLETE INSURANCE SERVICE 


330 Judge Building 
Selt Lake City, Uteb 


A. E. WILSON & COMPANY, LIMITED 
Lumsden Bidg. Toronto 


Insurance Service 
Throughout Canada 
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ass’n notes 


American Institute for Prop. & Liab. 
Undrs.: Harry F. Brooks has been ap 
pointed director of field services 


American Insurance Ass'n: Otlicers re 
elected: Chairman Manning W. Heard 
(Ist vice president and general counsel 


Hartford Accident); vice chairman, Ken 
neth EF. Black (president, Home Group) 
treasurer, F. Elmer Sammons (president 


Hanover Group); and secretaries, J. D 
Erskine and John F. Neville 


Ass'n of Casualty & Surety Cos.: Clarke 
Smith, U. S. manager and president of 
Royal-Liverpool Group, has to elected 
president and William T. Harper, chair 
man of the board and president of Mary 
land Casualty Co., was elected vice presi 
dent. 


Board of Fire Undrs. of the Pacific: /’) 
ton Y. Alverson and William B. Miller 
head of the western states operations of 
the Northern Assurance Group and the 
American Insurance Group, respectively 
have been clected president and vice presi 
dent 


Colorado Insurance Dept.: Benjamin § 
Freeman, formerly head accountant and 
security analyst for Merrill, Lynch, Pierce, 
Fenner & Beane, has been appointed as an 
examiner 


General Adjustment Bureau: 
branch managers: M. C. Zachry 
juster, Gulfport) at Greenwood 
ceeding Lacy G. Newman, resigned 
Lucian A. Massie 
Cookeville) at Cookeville, 


Appointed 
(senior ad 
Miss., suc 
and 
(adjuster-in-charge 
Tenn 


Health Insurance Ass'n: Laymon, 


vice president and general counsel of 
Standard Accident and Planet Ins. Cos 
has been elected a director of this newly 
organized trade group of the accident and 


sickness business for a period of three 
years 
Insurance Accountants Ass'n: Officers 


elected President, Paul Petschelt 
(Phoenix of London Group); vice presi 
dent, J. D. Ross Hunter (Metropolitan 
Casualty); and secretary-treasurer, Jolin 
D. Blaise (Standard Accident) 


Insurance Federation of Pennsylvania: 
New officers: President, Malcolm Adam 
(president, Penn Mutual Life; Ist vice 
president, Kenneth B. Hatch (president 
Fire Ass'n of Philadelphia); vice presidents 
Samuel J. Carr (resident vice president 
Standard Accident), William B. Corey 
(president, Provident Indemnity Life) 
Stanley Cowman (Mather & Co.), Ralph 


C. Dare (recorder, Artisans Order of Mu 
tual Protection), Theo. A. Engstrom (man 
ager, Aetna Life Affiliated Cos), H. H 


Gilkyson, Jr., (president 
Mutual), William M. Guthrie (director 
Pa. State Council of Gen'l Contractors), 
Edward A. Logue (state agent, Ins. Co. of 
state of Pa.) and J. Maxwell Smith (presi 
dent, Keystone Automobile Club Cas. Co.) 
treasurer, John H. Hoffman (assistant sec 


Chester County 
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retary, Loyalty 
manager and general counsel 
Teamer 
John 4 
America Cos.) and Robert Dechert 


Group); and secretary 
Homer 
Executive committee chairman is 

Diemand president North 
(gen 
Mutual Life) is vice 


eral counsel, Penn 


chairman 


Lowisiana Ass'n of Ins. A 
Mouk succeeds FE. A. Veillon as president 
1. T. Hart is vice president and A. / 
Schlesinger, Jr., secretary treasurer. Harold 
A. Boling was re-elected state national di 
rector 


nts: Harold A 


National Board of Fire Undrs.: Car! 4 
Weers has been promoted to assistant chief 
engineer at San Francisco 


succeeding 
Herbert Raines, retired 


Reporti Form Service Office: 
elected: H. W. Miller (U. S. manager 
Commercial Union Group), chairman of 
the governing committee; J. L. Erhardt 
(assistant manager, Royal-Liverpoo! 
Group), vice chairman; and C. M. Close 
(executive vice president Great American 
(,roup), treasurer 


Surety Ass'n of America: / Hache 
senior vice president and secretary of 
Standard Accident, has been elected chair 


man of the executive committee and Wil 
liam H. Bennem, vice president of Amer 
vice 


an Surety chairman 


Western Ins. information Service: 


mond L. Ellis (vice president, Fireman's 
Fund Group) has been elected vice presi 


obituaries 


Duxbury: George H 
United States 


Duxbury 
manager of the North 
Kritish and Mercantile Insurance Com 
pany, Lid. and retired president and di 
rector of its four associated companies 
died April 27th at the age of 62. During 
his insurance 


retired 


career Mr. Duxbury was 
president of the National Automobile 
(nderwriters Association in 1943) and 


1944 and president of the Eastern Under 
writers Association in 1948 and 1949. He 
had served on various committees of the 
National Board of Fire Underwriters, the 
National Automobile Underwriters 
ciation, the Factory Insurance 
the Interstate Underwriters Board and 
the Aero Insurance Underwriters In 
addition he had served director of 
the General Adjustment Bureau and as 
chairman of the Public Relations Com 
mittee of the National Board of Fire Un 
derwriters 


Asse 
Association 


45 a 


Wotts: Watts, retired vice president 


Texas 


and treasurer of Employers’ In 


surance Association and Employers Casu 
alty Company, died April 18th at the age 
of 74. Joining the Texas Employers’ In 
surance Association in 1915 as an 
ant, Mr. Watts was the fourth 


person 
hired bv that association. He became 
assistant secretary and treasurer of Em 


plovers Casualty 
organized in 1920 and became vice 
dent and treasurer of 
1928 handling all 
companies, Mr. Watts retired trom 
duty on January Ist of this year 


Company when it was 
presi 
both companies i 
investments for the 


Quaid: William Quaid, formerly in charge 
of the Pacific and Foreign departments of 
the Home Insurance Company, died April 
Sth at the age of 79. Mr. Quaid began 
his insurance career in 190s is an 
and in 19290 was elected executive vice 
president of the Southern Fire Insurance 
Company which later became the Gibral 
ter Fire and Marine Insurance Company 
and merged into The Home Insurance 
Company. Mr. Quaid retired in January 
1946 


Miller: ( S. Miller, treasurer of the 
Hawkeye Security Insurance Company and 
assistant treasurer of the Industrial In 
surance Company and the United Secu 
rity Insurance Company 
attack at the age of 63. He had been aso 
ciated with the Hawkeve- Security Com 
panies for twenty years and prior to that 
time had served as secretary of the Ohio 
National Fire Insurance Company 
its liquidation in 


Aliya: W. Ellery Allyn, former insurance 
commissioner of Connecticut, died April 
21 following a short illness. He was 


seventy years old 


Reynolds: Neil H. Reynolds, assistant sec 
retary of the Aetna (Fire Insurance 
Group, died suddenly April 2ist at the 
age of 51. Mr. Reynolds became associated 
with the Aetna Companies as an adjuster 
in the Chicago Claim Division in 1929. He 
was advanced to manager of the Syracuse 
Claim Division in 1990 and transferred 
to the Boston Division as supervisor a year 
later and in 1935 was made assistant 
manager there. He returned to the West 
erm department in 
manager of the claim division for 
teen years. Mr. Reynolds was transferred 
to the legal department in Hartford in 
1919 and was elected an assistant secretary 
of the group in 1950 


Chicago serving as 


four 


He had been assist 


ant manager of the New York Claim 
Division for the past fifteen months 
Thomason: Harold i homason 


president and operating manager of the 
Retail Credit Company, died April Lith 
following a brief illness. Mr. Thomason 
joined the Retail Credit Company's New 
Orleans Branch Othece in 1927 
his 29 vears with the company had served 
in Various Capacities in sales, research and 
operating His assignments 
since 1945 included assistant sales manager 


andl during 


manager of the Southwest Division and 
vice president and associate operating 


manager, In 1955 he was promoted to 


‘ue president and operating manager 
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Compulsory Auto Ins.—irom p. 18 


There is much yet to be done to 


ward adequately compensating the 


automobile accident victin re 


View of 


ome of the thing done and 


planned may better help us to un 


taricl the 


det and 


what we may ¢ Kpect to cle 


pre 


elop 


chool 


here are two 


of thought 


about the of compulsory 
ially 


motorist off the 


law to force the finan 


irre 


spon ible 


f 


public 


This TRADE-MARK of 
SUPERIOR 
PROTECTION 
and SERVICE 


assures YOU 


Prompt, Efficient 


Handling of Claims 


Seasoned Field 


Representatives 
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highways 


A few compulsory plans 
have been adopted and many have 
been proposed and are now being 
submitted for adoption 


The Massachusetts Compulsory 
Automobile Liability Law: In 1925 
the Legislature of Massachusetts 


passed an act which became the first 
compulsory automobile liability law 
in the United 
came effective in 1927 


States. The law be 


Anyone who 


has studied the history of that law 
must admit that it has not been 
satisfactory to all interests. The rate 


problem has made it a proverbial 
“political football.” Coverage has 
deleted the 
compulsory requirements in order to 
the 
The compulsory law 
Massa 


chusetts, as a condition precedent 


heen constantly from 


force a lower rate or maintain 
existing one 
requires every motorist in 
to the registration and operation of 
his vehicle, to obtain the minimum 
statutory compulsory insurance coy 
ering the lability for bodily injury 
to third person on the Massachusetts 
The must be 
provided by a company qualified to 


Massachusetts 


highways insurance 


do business in 


In the Middle 


lhe statutory coverage is a max} 
mum of $5,000 for one person and 
$10,000 for all injuries arising out 
of any one aceident. This compul 
sory coverage does not extend to the 


the 
yuests im it 


operator of insured vehicle or 
to the No property 
damaye 1s required and the statutory 
coverages do not extend to operators 
in other to accidents oft 


The 


compulsory law provides that in lieu 


states or 
the public highway in the state 


of insurance the registrant may pro 
vide a bond or cash deposit (these 
alternatives have rarely been used ) 
The 
found themselves in the unsatisfa 
middle 
for lower 


insurance companies have 


tory of the public's desire 
and the 
upward surge of rising claim costs 


rates inevitable 
and accident frequency 

An attorney of one of our largest 
multiple line stock companies has 
told of experiences with this Massa 
chusetts law. He reported that his 
had lost over two million 
dollars between 1945 and 1954, o1 
5.7% for that ten vears, in under 
the statutory bodily 
feel that 
periment will continue in its adverse 


company 


writing myury 


coverage, Some this ex 


status, while others feel that the law 
is a failure, that it should be imme 
diately abandoned and a remedy pro- 
viding broader coverage at more 
equitable rates should be adopted. 

lhe 
cident Insurance 
1946 the 
Canada began to enforce its new 
\utomobile Accident Insurance Act 


Saskatchewan Automobile Ac- 
Act: On March 6, 
l’rovinee of Saskatchewan, 


It was compulsory for every person 
registering an automobile or secur 
ing a driver's license to purchase 
accident msurance in a government 
fund. This plan was the first of its 
kind. It departed entirely from the 
old established principle of negli 
Un 


person in 


yence in automobile accidents 
der its provisions, any 
jured by or in a licensed vehicle in 
Saskatchewan with few 
was and ts entitled to certain benefits 
under a schedule set forth in the law 
There have been subsequent amend 
The original law partially 
applied the principle of Workmen's 
Compensation legislation to automo 
bile accidents, but did not go the 
whole way and abolish law suits aris 


exceptions, 


ments 


ing out of the automobile accidents 
Suits against the motorists are per 
mitted under certain conditions, such 
as Where the injured party can prove 
damages in excess of his recovers 
the provincial fund, The 
amendments have extended the law 


under 


to provide bodily injury and prop 
erty damage lability insurance and 
comprehensive physical damage cov 
erage which includes collision insur 
rhe and property 
damage insurance carry a $100 de 
duetible provided the 
within the province. 

deductible if the occurs away 
from the province. This Saskatche 
wan Law leaves nothing to the pri 


ance collision 


loss occurs 
There ts no 


loss 


vate msurance carrier except Excess 
business, and, even in this respect, 
the government in 
surance office is entitled to step in 


Saskatchewan 


and sell additional coverage to meet 
the needs of the insured 

It is submitted by many that this 
plan would not work, especially im 
the densely populated areas in the 
United States. Some have explained 
that the reason for its present suc 
cess is that it operates in a large 


geographical area where less than 
one million people reside, that there 
is a maximum of 150,000 automo 
biles in use, with at least a fourth 
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of them over twenty vears old. kur- | 
ther, the climatic condition prevents | 
60°, of the roads being open tor 
trathe in winter, which ts usually a 
long one. Claim consciousness does | 
not exist in any degree comparable | 
to that of many sections in the | 
United States. This plan has not | 
been extended to other areas of the 


North American continent 


New York State 


The New York Plans: In 1954 (a0 
ernor Dewey of New York proposed 
a compulsory automobile lability 


plan for the state. A very vigorous 
campaign for and against it devel 
oped and it was finally defeated 
However, there was adopted a re 
vision of the law providing that all 
minor automobile owners in New 
York must supply evidence of auto 
mobile liability insurance under 
standard provisions with limits of 
$10/20/5,000 in order to register 
their cars. This same law provided 
that all minors who operate auto 

mobiles in New York must submit 
similar proof of financial responsibil 

ity. In March 1956 the New York 
Motor Vehicle Financial Security 

\ct was enacted, and it was signed 
by Governor Harriman in April 
1956. Parts of that compulsory auto 

mobile financial responsibility law 
will become effective on various dates 
that is, October 1, 1956, January 1, 
1957 and February 1, 1957. In sub 

stance it provides that some form of 
financial responsibility must be pro 

vided for when application for the 
auto license is made. The law iden 

tifies the forms of proof. They are 

a motor vehicle liability policy with 
mintmum limits of $10/20/5,000, a 
surety company bond or similar se 

curity, a deposit of cash or securities 
in the amount of $15,000, or qualify 

as a self imsurer as otherwise pro 

vided in the act. The omission to 
comply with these mandatory re 

quirements subjects the registered 
owner and/or the operator of the 
motor vehicle to certain penalties. | 
That penalty may be a fine of not 
less than $100 or more than $1,000, | 
or imprisonment tor not more than 
one year or both 


\ study of the law will indicate 
that it is broader in scope than the 
Massachusetts law but similar in 
principle in that both are compul 
sory. In signing this bill to make it 
law, Governor Harriman also prom 
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Puzzle: 
find the $3,000 cracks 
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The American lady, resident in France, was almost frantic 
as she unpacked. 

A three-centuries-old jade carving lay shattered in its 
case! Back in the U.S. A. it had been insured for $3,000. 

The lady was in tears when she called the local insurance 
man, American International Underwriters’ representative 
in Paris. He did more than pay a claim. He spent weeks in 
searching for an expert in the repair of antique jade! 

When the work was completed, the owner gasped: ‘But 
where are the cracks?” It actually took an ultra-violet lamp 
to reveal the masterful repairs. 

AIU is famous for this kind of attentive service all over 
the world — and famous for bringing new profits to Amer- 
ican brokers and agents. Private American investments 
abroad have passed the 17 billion dollar mark — a great 
opportunity for American insurance coverage of overseas 
risks. 

AIU policies are written in familiar American terms, The 
facts required are the same as for domestic risks. Claims 
are paid promptly, in the same currency as premiums 
including U. S. dollars where local laws permit. 

You don’t have to be an expert to handle foreign risks. 
Take them to AIU — and AIU is your expert. For full 
information and literature, write Dept. of the AIU office 
nearest you. Or call in person. 


Maiden Late 
148 State Btreet 
12 Barr Huilding 
17926 Weet MeNichole 
28 So. Lakalle Street 


la Whitney Hank Bidg 


4 
4 Fe 
} 
A 
Btreet 
1610 Melrose Kullding 
Hallway Exchange Building 
San Francisco 4, Calif Sansome Street 
5, Calif 492% Wilshire 


Boulevard 
S814 White HKullding 


American 
International 
Underwriters 


- 
4 
a 
| 
New York 5. 


ised that 


for legisl 


al prote 
killed b 
law su 


tate 


tolen at 


pea ed 


ing pli 


tendent 
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he will continue his efforts 
will afford finan 
injured or 


ation that 


ction to person 


automobiles not under 
as hit-and-run drivers, 


drivet or operators 


ito lurther, he ex 


a reyret that the legislature had not 


“Compulsory 


il) proposed 


Holz 


lndemnify 
Superin 


The “Motor Vehicle Indemnifica 
tion Fund” proposed by New York 
Superintendent Leffert Holz 1s 
somewhat of a combination of the 
laws, the 
judgment fund, the uninsured mo 
torist coverage and the Sackatche 
wan accident plan. It would have 
provided that the motorist who can 
not show evidence of financial re 
sponsibility in $10/20/5,000 limits 
must pay a $30 fee 
put into a claim fund to pay victims 


compulsory unsatisfied 


This would be 


7 Kuow 
it docen't fet 
BUT LOOK 
AT THE MONEY 
YOU SAVE 


Two PAR of pants, too. But when the customer 


needs, are easy to sell. 


INSURGNCE 
ain 


got a good look, he decided not to buy. 


That is, until a St. Paul agent tailored a policy to fit his needs. 


Just the right amount of coverages in the right places. 


Like a new suit tailored properly, new insurance measured to 


fit a man’s business, by people who tailor their insurance to the 
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Members, American Foreign 
Insurance Association, 
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of uninsured motorists. He would 
get nothing for his $30, and if the 
claim fund paid out anything on a 

count of him, his car would be im 
pounded, and he would not be al 
lowed to register an automobile or 
get a driver’s license until he fully 
repaid the loss to the fund. The 
claimant would have to prove up his 
claim, just as he would in a common 
law action, but any controversies 
with the Superintendent's depart 

ment about the payment or the ex 

tent of it would be arbitrated. The 
fund would be available to the resi 

dents of the state of New York, and 
to residents of other states, District 
of Columbia, Canada, and foreign 
countries “in which laws substan 

tially similar in character are in ef 

fect.” The limit on claims against 
the would be $10/20/1,000 with a 
$200 deductible on property damage 
The fund would be subject to claims 
arising out of the operation of stolen 
vehicles, uninsured out of state cars 
and the “hit and run” motorist. It 
was estimated that there are 700,000 
uninsured motor vehicles in New 
York state which would mean a fund 
of $21,000,000 on or after 1957 

This bill was killed in the state sen 

ate in spite of the efforts of Govenor 
Harriman and others to get it 
passed. Instead the Legislature en 

acted the compulsory law which is 
briefly explained above. 

Common Carriers: Anyone who 
owns and operates an automobile 
aS a common carrier must qualify 
under the state and Federal laws 
which mandatorily provide proof of 
financial responsibility with re 

quired bodily injury and property 
damage coverage and the minimum 
required statutory limits depending 
upon the capacity and purposes of 
use of the vehicle. 

Present Status; Besides being in ef 
fect in Massachusetts and New 
York, compulsory automobile insur 
ance bills are now pending in the 
legislatures of Arizona, Georgia and 
other states. It is definitely a cur 

rent trend. 

The principle of compulsory in 
surance 1s contrary to the American 
way of life even though it has been 
effectively applied in our workmen's 
compensation laws, and 
carrier acts, 

Financial Responsibility Laws: Con- 
necticut was the first state to enact 
a “financial responsibility law.” It 
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common 
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was effective January 1, 1926. Ver- 
mont and Rhode Island followed the 
enactment of a similar law on June 
1, 1927. Thereafter all of the other 
states did likewise. Most of these 
laws very liberal when first 
but from time to time 
amendments were made converting 
or 
accident type to that of the security 
The financial responsibility 
are not uniform in their re 
quirements, The minimum require 
ments on property damage losses 
for reporting purposes is from $35 
in Vermont to $200 in the state of 
Washington. The average minimum 
requirements in most of the states 
on property damage claims is $50 or 
$100 before a report is required or 
the law applies. The minimum lia 
bility requirements for bodily injury 
and property damage when security 
is required is usually 5/10/1 with 
some states requiring 5/10/2, 
10/20/1, 10/20/2) and 10/20/5. 
Connecticut now has the highest re 
quirement which is 20/20/1, 
California: The only state that has 
attempted some form of impound- 
ment California, An 
their financial law 
1956 provides for 
reregistration and 
storage of the vehicle involved in the 
accident until security is deposited 


were 
enac ted, 


them from a so-called one “bite” 


type 
laws 


penalty is 
amendment to 
effective July 1, 
suspension — of 


or all claims paid, 


Judgment Not Required 


The earlier required the 
claims be reduced to judgment be 
fore any form of security was re 
quired, In 1937 New 
its law to 


laws 


Hampshire 
the 
minimum security after the accident 


amended require 
so that at this time forty-six of the 
states, the District of Columbia and 
Hawai have eliminated the judg 
ment requirement and substantially 
followed the New Hampshire law 
The main objective of these finan 
cial responsibility or liability laws 
has the 


vehicles to 


been to encourage ownel 
and operator of motor 
adequately msure their hazards or 
provide the minimum required finan 
cial for the 
legally responsible claims following 


an accident. It 


security payment ot 
has been estimated 
that these 
means of 


know 
the en 
couraging at least 50% of the mo 


by those who may 


laws have been 


torists to adequately insure or other- 
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wise provide financial security 

New York: In New York state prior 
to the enactment of the law on Sep 
1, 1929 about 30% 
cles were imsured, That figure stood 
at about 90% when the compulsory 
(yy 


tember of vehi 


Intl was passed the im 
the 


Was 


course 
substantial after 
security type ofl 
added in 1942. The amendment on 
July 1, 1955 had 
forced more to insure 

‘The Equal Responsilility Amend 
ment” 


crease became 


amendment 


encouraged and 


Some representatives of the 
insurance industry have suggested 


“The qual Responsibilit 
ment” to force motorists to mesure 


That 


recommendation if adopter 


may mean an amendment to the bt 
nancial Responsibility Laws whereb 
each driver would be required to 
carry a certificate showing that he 


is able to pay—either through pri 


vate resources, through a poste: 
bond or through adequate insurances 
coverage for aceadents he might 
cause. Motorists who would drive 
without first establishing financia 


responsibility would be ubject te 
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both The 
legislation 


jail sentence or 


New York compul 


contains many of the requirements 


proposed b I he 


| qual Respon 1 


‘ 


further estimated that ap 


the operators 


of motor vehicle in the United 


tates have not pro led any form of 


inane! securty tor motor vehicle 


accident i pite «of the penalties 


AGENT 
ASSURED 


COMPANY 


of the financial responsibility laws 
with their security type 
there 1s a 
this 


eniorce 


provisions 


Therefore, very active 
movement on at 
other 
curity beginning with the 
dent. The 


previously 


time to try 
full 
first 
two main ones being the 
kqual Re 
sponsibility Amendment and the 
Impoundment Law 
The Unsatisfied 
have been 


methods to 


Acc! 
mentioned 
lunds 


approach to the 
problem of the uncompensated auto 


Judgment 
another 
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victim, and were 
enacted to supplement the Financial 
Kesponsibility Law. They are wholly 
or partially government 
funds that provide 


who sustain 


mobile accident 


managed 
coverage tot 
those automobile acet 


dent losses even after the claims are 
reduced to judgment 


law o1 


Wary 


type at 
iginated in Manitoba, Jan 
1946 and been 


adopted in North Dakota on July 1 


has since 


1947, New Jersey on April 1, 1955 
and also by the Provinces of Al 
berta, British Columbia, Newfound 
land, Nova Scotia, Ontario and 
Prince Edward Island of Canada 
These laws are not uniform and are 
yet in an experimental stage 

New Jersey: The New Jersey law, 
as an example, 1s called the: “Un 


satisfied Claim and Judgment Fund 


law.” The fund 1s created by the 
insured motorist paying $1 at the 
time he registers his automobile and 


the uninsured 
Vhe 


business in 


motorist paying $3 


insurance 
New 
1% of their bodily injury and prop 
erty The fund 


designated govern 


companies doing 


Jersey pay % of 
damage premiums 
is managed by 


ment agencies and representatives 
of the insurance companies. The 
fund is used to reimburse persons 


who have secured judgments in the 
state for bodily injury or death and 
property automobile 
returned unsatis 
except for the 


damage from 
accidents that are 
hed 


following per 
\ person driving or riding in an un 
msured motor vehicle owned by him, 
his spouse, parent or child 


The spouse, parent or child of an 
uninsured motorist 
\ guest occupant cannot use the 


und to recover against his host 


\ person driving a motor vehicle in 


violation of an order of suspension 
or revocation 


\ person 


such 


covered with respect to 


injury or death by any work 


men's compensation law 


Chere is a $200 deductible on all 
claims, There is also a limit of $1, 
O00 for property damage, a limit of 
$5,000 for death or injury of one 
person and a maximum of $10,000 
for injuries or death arising out of 
one accident The other collecting 
requirements are exacting and some 
what cumbersome. Truly, this par 
ticular unsatished judgment fund 


plan is being watched with much 
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interest by all of those interested in 
this economic problem. 

North Dakota: The Financial Re Things every Insurance Buyer should know—No. 73 
sponsibility Law of North Dakota 
together with its Unsatisfied Judg 

ment Kund requires security of Why You Yeed 
5/10/1 with $100 property damage 
deductible plus the payment of one 


for the purpose of creating a fund. 


If financial security is not satisfac Bi Tusurauce 
torily proven within sixty days the 

license is subject to immediate rey 
ocation. If a judgment is rendered 


= . We believe that the services of a carefully chosen, independent pro- 
following the accident and is re 


, fessional —an agent or broker—are indispensable when buying your 
turned unsatistied, the resident ac 


cident victim may obtain payments 
to the limits of 5/10 if the uncol 


property and liability protection. Llere are a few reasons 


VY The insurance agent or broker usually knows his 


lectible judgment exceeds $300. The clients personally and is therefore in the best position 
e judgment is then assigned to the to evaluate their individual insurance requirements, 

State Treasurer, and the license and His services are not restricted to office hours; whenever 

registration continues to be sus you need him, and under whatever circumstances, he 

pended until the Fund has been fully stands ready to help. 

repaid, The New Jersey and the Y Because he is not limited to a single company, the in- 

North Dakota funds are similar in dependent insurance agent or broker is familiar with 

principle but different in detail pro the products of many companies and can select the 

vision, neither funds include non company and policy that best fits your particular 

residents— Benson v. Schneider—O® situation. 

2) 665. 1955 
N.W, 2d 665. 195: vy If there should ever be a difference of opinion between 


he Unsatistied Judgment Funds 


| you and your insurance company, your insurance agent 
are experimental and their duration 


or broker represents your interests in’ settling the 


will depend upon better plans with matter. 

the uninsured paying the full costs 

\lready a Massachusetts Legisla In our 114 years experience, we have found that there is no ade- 

ture committee has considered the quate substitute for a competent, independent agent or broker in 


securing imsurance protection to meet your needs and in assisting 


Unsatished Judgment Funds as im 
: you when you are in trouble. 


practical and probably unconstitu 
tional 

The first insurance coverage pro Business Established 1842 
vided for the automobile motorist 


was for bodily injury and property THE ATLANTIC COMPANIES 


damage in 1898. If we were to study ATLANTIC MUTUAL INSURANCE COMPANY 
that policy today we would find it CENTENNIAL INSURANCE COMPANY 


very restricted and the limits very 19 Wall Street « New York 3 
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rate. Following that event fifty 
eight years ago, there have been 
some very substantial developments ‘ 
in the insurance coverages both in This advertisement appears in the Country's leading newspapers 


Marine, Fire, Inland Transportation, Yacht, Property Floaters, Automobile and Casualty Insurance 


the scope and limits. However, the automolile policy in order to com Endorsement: January 
insurance industry has acted in most bine the many coverayes 


instances with proper foresight and 


Mito one of 1954 the unsatished endorsement 
contract, to make the provisions wit added to the tandard torm 
prudence so that security and sta-~ uniform and to charge a more equi- automobile policy by several com 


bility would always be present. We table rate. That trend continued by panies \ Caltforman clammed the 


have observed the broadening of the adding to the standard form polre ‘ honor ol having the exclusive opy 
bodily injury and property damage such endorsements as-—drive-other right of that form of coverage, [ut 
coverages with the desired limits, car, additional interest clause, broad in spite of his notices of his exclu 
the adding of the physical damage form definition of automobile, med sive interest, more than a dozen im 
coverages now known as the com- ical payments, accident and life in surers have issued that form of 
prehensive, collision and personal surance benefits and now, the un- coverage. Without reviewing thi 
effects. In 1936 the insurance com satished judgment and uninsured 

panies prepared the standard form motorist endorsements, C 
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ol cove raye | add that 
if old for $5 to $7.50 It would 
pay only after it was determined 


judgment wa uncollectible. 


detault, 


limited 
judgments by 


thot co 


yered limits 


were 
wall 10 for Most 
of them did not pro tor prop 
erty damaye That form of covet 
ive very restricted and only 
erved the inperative needs ol the 
motorist that might desire it. It was 
another step in the right direction 
to vive more idequate msurance 
coverage and to particularly relieve 
thie pre ire caused by the 
problen ol the unmosured motorist 
ninsured Motorist C overage, Atter 
the | |. ©. was mtroduced there 
Wis Tapld movement on to stop 
the enactment of compul ory auto 
re pon bills 


\ concentrated 
} ii 


cle feated 


effort was made in 


York, and the bill was 


Mut, as a remedy of the 
to more adequately compensate 


the auto accident retin, the 


ance industry proposed the “unin- 


sured motorists endorsement” which 
1s sometimes called the “innocent 
victim” coverage. The stock and 


mutual companies agreed that some 
form of should 


he immediately provided for the pub 


insurance coverage 


lic but they disagreed as to the scope 
and form of the coverage. So, two 
endorsement forms have been pre 
pared. Most stock and some mutual 
compames have prepared a limited 
form which covers the damayes that 
the imsureds ‘legally entitled” 
to. Some of the mutual companies 
have adopted the broad form pro 
viding that the negligence of the un 
insured is presumed 


are 


endor se 
ment specifically uses the following 
language: “Provided, for the pur 
poses of this endorsement the acci 
dent shall be 
the 
neyligence of such uninsured owner 
or operator without the negligence 
of the insured in any 


thereto.” 


causing such imyury 


deemed to have resulted 


trom 


way contribut 
ing 

It further covered the named in 
sured, his spouse, and relatives of 
either while the 


residents of same 
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household. 
anybody in, upon, entering or alight 
ing from the automobile, if done with 


In addition it covered 


permission of the insured. To the 
insured and members of his house 
hold it covered the pedestrian acct 
dents that are caused by 
sured vehicle 


the 


The two forms ot 
endorsements are practically the 
same except one presumes negh 
gence and the other does not. The 


limited form does provide that any 
controversies the parties 
shall be decided in accordance with 
rules of the 
\ssociation. 


between 


Arbitration 
The broad form states 
that the controversies shall be settled 
by an appraisal, specifically provided 
in the endorsement, 


American 


The coverage is in the nature of a 
bond in that the insurance compa 
nies are entitled to assignment of the 
claim (by way of a trust agreement ) 
and may take such steps as it deems 
advisable to recover from the other 
party, at its expense, but with the 
insured agreeing to co-operate as 
directed. The definition of the in 
sured automobile 1s sufficiently 
broad to include any automobile for 
which lability insurance would be 
provided under the drive-other-car 
section of the policy. It specifically 
excludes any accident caused by an 
automobile owned by the insured or 


any resident of his household and 
any publicly owned automobile. 
[hese endorsements were first 


added to existing policies in the 
state of New York in October 1955 
without charge. Upon renewal if 
the insured desired the coverage he 
would pay $2.50 for the limited form 
or $4 for the broad form. The lim 
its were 10/20 and covered only 
bodily injury and death claims 

The insurance industry is to be 
complimented for the efforts they 
have made to help the American 
citizen to cope with this uncompen 
sated automobile 
The 


endorsement 


accident 
uninsured 


victim 
problem motorist 
is a commendable re 
sult of the industry's efforts to do 
the job without delegating it to the 
government. The hope is that this 
uninsured motorist coverage will be 
quickly extended to all parts of out 
COUNTS 

All of the so-called compensation 
plans for the handling of automobile 
accident 
Dalits 


claims are based on lia 


without fault. This plan was 


considered in New York as far back 
Beats Fire and Casualty News 


thie 
| 
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as 1924 and 1925. Judge Robert S 
Marx made many speeches and did 


considerable writing on the general 
subject 


“The Curse of the Personal 


Injury Suits and a Remedy” (10 
A.B.A.].—-1924). In fact he helped 
draft a bill known as the Straus 


Cuvilier Bill that would make this 
plan the law of New York, but it 
was always defeated when sub 
Later in 1932 Columbia Uni 
versity submitted a report on the 
subject which was known the 
“Columbia Plan.” It was also re 
ferred to as the “Ballantine Report” 
named after the chairman of the 
committee that made the study and 
submitted the report. It recom 
mended the adoption of the plan 


mitted 


as 


But, it was vigorously fought and 
failed to become a law. In the mean 
time Ray Brown and others made an 
exhaustive study of it for the State 


of Wisconsin and in concluding his 
report, said: “The writer is of the 
opinion that on the whole, it would 
be undesirable at the present time to 


apply the compensation plan to 
automobile accidents.” Even though 
Mr. Ballantine recommended the 


adoption of that plan at the time of 
his report, he later concluded that 
it might not be practical or workable 
Nevertheless, the converts of this 


ial 


in 


idea, principally univer 
sities, have not relinquished their 
interest in the issue 

The Saskatchewan Plan. Finally 
the Province of Saskatchewan, Can 
ada in 1946 adopted such a plan and 
made it their law under the title 
“The Automobile Accident Insur 
ance Act.” | have already explained 
the material parts of the plan. This 
comprehensive plan Saskatche 


wan did not abrogate the existing 
negligence laws for the prosecution 
of liability claims but supplemented 
them 


It is both a compensation anc 
“lily 
damage 


automobile 
property 


compulsory 
jury and 
Those who administer that law have 


in 


law 


annually reported its very satisfac 


tory operation. Some of the critics 


explain the favorable report by say 


ing that it's due to its sparsely 
populated area, a substantial num 


ber of old motor vehicles, retarded 
winter traffic and lack of claim con 
sciousness. Only time will tell if the 
plan will spread to other areas. So 
far the efforts to adopt it in princi 
ple by legislation in the United 
States had failed) The broad form 
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when you have 


Trusting insurance planning to chance or memory is mighty risky! It 
could lead to serious loss, The Peerless “oncanizen” (for the sale of Fire, 
Casualty and Bonding protection) and “simetipten” (for the sale of 
Fidelity and Surety Bonds) are effective sales tools because they eliminat 
this danger. By showing a client or prospect the gaps in his coverage, the 


“oncanizer” makes him realize the need for more protection, And it 
shows you exactly what to sell him. Write today for full details about | 
Peerless’ exclusive “ORGANIZER” and “simer j 
2 
| 
Company 
KEENE, NEW HAMPSHIRE 
uninsured motorist endorsement ts- any msurance company to date bear 
sued by the mutual imsurance com limited insurance clauses, many « 
panies in New York state in 1955 1s ceptions, plus numerous condition 
the nearest we have to a voluntary Phe best plans proposed or adopted 
adoption of the plan by the insur tor the compensation of the wut 
ance industry mobile accident victim) have thei 
lumitations in both scope and cover 
The foregoing reports are per age. The only thing we can reasor 


sonal observations and conclusions. ably hope for on this project is t 


It is obvious from this information minimize the economi by het 
that it is nearly impossible to protect ter indemmnifying plan at le cost 
every person injured in an automo The ingenuity of human resourceful 


bile accident. The best forms of 


ness has not yet come up with the 
insurance coverages submitted by 


solution to the problem 
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IF YOU’RE AT SEA... 


. when it comes to Inland and Ocean Marine 


coverages — and need the help of an expert — 


Call in our Marine Specialist. He'll give you the 
benefit of his extensive knowledge of Yacht, Motor 
Truck Cargo, Deferred Payment, Registered and 
First Class Mail, Bailees’, or any other form of 


Inland or Ocean Marine coverage. 


He’s a member of one of the largest marine field 
forces in the country. He’s conveniently located to 
serve you promptly and efficiently. Call him today 
and get set for smooth sailing and bigger profits 


from Marine. 


Marine Division 
ATNA CASUALTY AND SURETY COMPANY 


STANDARD FIRE INSURANCE COMPANY 
Affiliated with Aitna Lite Insurance Company 
Hartford, Connecticut 
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ALLSTATE Insurance Company 


Skokie, Illinois 


Fire Rates Approved in Washington 


Commissioner Sullivan has approved the tire in 


surance filing of this company in Washington which 


provides for a deviation in rates of about 15%. He 
explained this reversal of his previous actions as a 
result of 1955 experience figures presented by the 


company 


AMERICAN FIDELITY AND CASUALTY 
Company, Incorporated, Richmond, Virginia 


Andrews Heads Company 


Coleman Andrews, former S. Revenue Com 
missioner and chairman of the 


(Casualty 


American Iidelity and 
Company since November, was also named 
president of the company following the annual meeting 
of stockholders. The Markel brothers; Irvin, president ; 
lLewis, vice president and treasurer and Milton and 
Stanley, vice presidents, gave up their officerships and 
directorships in the insurance company but retain their 
stock interests and continue 
directors of Markel These changes are 
in line with recommendations of the Virginia Corpora 
tion Commission that interlocking officers and directo 
rates be eliminated. Luther Williams, formerly assistant 
to the president, was named vice president and treasurer 
and Samuel Feller of New York was named secretary 


as leading officers and 
Service, Inc 


AMERICAN HOME Assurance Company 
New York, N. Y. 


New President 
Creighton P. Cunningham, formerly assistant U.S 


manager of the Zurich Insurance Company, has been 
elected president of this company. He 


succeeds Olin LL. 
Brooks who has been named vice chairman of the board 


For June, 1956 


\lso 
Marlin 


casualty executive points up the company’s previously 


John Ahlers 


Perry, a 


has been elected 


treasurer and 


vice president, Election of a top 


announced plans to expand its activities into the casualty 
and multiple line fields 


AMERICAN SURETY Company 
New York, N. ¥. 


Elected Vice Presidents 


(Gs. ldridge, manager of the personnel department, 


and George M. Morrison, manager of the casualty claim 


department, have been eleeted vice presidents 


COMBINED Insurance Company of America 
Chicago, Illinois 


Enters Canada 


This 
Canada 


authorized to 
initially write im the province of 
Ontario through Canadian headquarters at 129 Adelaid 
Street, West, Toronto | 


company has been 


and 


operate in 
will 


Coverages will include personal 
accident, and hospitalization policies 
Matt the company, has 
appointed chief executive in charge of the new Canadian 
operation 


sicknes 


Lowman, secretary ot heeen 


CONTINENTAL Casualty Company 
Chicago, Illinois 


Flood Closure Clause 


A new “flood closure” clause has been added to this 


company's “Camp-CGuard” insurance covering against 


loss of income through camp closure because of flooding 
that 


causes destruction, removal, breakdown, or con 
demnation of sanitation facilities. The contract guar 
antees 75% of necessary refunds to campers in the 
event of camp closure 


FIRE ASSOCIATION of Philadelphia vacationing at a resort area covered by the policy. Claim 
payments are made automatically in the name of the 
assured to the producer without the necessity of filing 
a Claim as precipitation is checked at the nearest U. 5 
Weather Station 

The group also has extended to fourteen additional 
states its Innocent Victim automobile insurance which 
was introduced on the West coast early last year. The 


Philadelphia, Pennsylvania 
Stock Dividend 


tockholders have approved an increase in the au 
thorized capital of the company from $8 million to 


$12 million. bollowing the authorization the director 
lect 126 4 "contract provides family coverage, may be written as 
declared j Le tock dividen ayable Mz 
ith ’ an endorsement to any auto liability policy or as 4 
tockholde Wrecord April 2 ley also the 

separate policy and applies when the other owner or 
regular quarterly June cash dividend of $.55 per share driver is negligent 


The Fireman’s Fund Insurance Company 1s issuing 
in most states a Trip Baggage and Personal Effects 
Kider which can be tssued concurrently with its Trip 
\ceident Policy and “all risks” type coverage. Trip 


FIREMAN’'S FUND Group 


an Francisco, California 


Baggage insurance can be purchased to cover values 
from $250 to $2,000 for from three to 180 days. It is 
issued only with Trip Accident Insurance 


To Exchange Stock 
Vacation Rain Insurance 

Unsatisfied Judgment Coverage 
Trip Baggage Rider 


lireman’s Fund Insurance Company plans to issue JOWA HARDWARE Mutual Ins. Co. 


up to OL800 shares of its $2.50 par common stock in ‘ 
exchange for outstanding stock of the Founders Insur Mason City, lowa 
nee Compan lhe exchange is to be made on the 


basis of of one share of Fireman's for each share of | Named Vice Presidents 

Founders and is contingent upon acceptance of the offer 

by the holders of at least 830% of the Founder’s stock (. k.. Dakin, property insurance underwriting man 
ager, and DD. J. Woodworth, sales manager, have been 


lhe exchanve may be blocked by the opposition of one 
named vice presidents 


of the director ol thre hounders 
The group plans to offer “Vacation Rain Insurance” 
on one hundred popular resort areas throughout the 


county Phe coverage, which has already been ap 


proved in New York and Connecticut, will be written 
mn amounts of SIOO, $200 and $400 per week for 14, 21 


or 28 da lhe premium ranges trom a minimum of 


S10 for $100 per week for two weeks to a maximum LONDON AND LANCASHIRE Group 


of SOO for $300 per week tor fo cks Ps “nit . 
will be made under the policy when there is rainfall 


above tl muniunum while the assured is 
To Be U. S. Manager 


Worthington W. Smith, presently deputy U.S. man 
ager, will become UL. S. manager and chief executive 
officer of the London and Lancashire Group upon re 
tirement of Gilbert Kingan June 30 


REINSURANCE 
UNDERWRITERS — 


incorporated 


THE MILWAUKEE AUTOMOBILE Mutuo! 


Insurance Company, Milwaukee, Wisconsin 


Expands Operations 


This company ts now writing fire and extended cov 
erage in Wisconsin and plans to write homeowners and 
comprehensive dwelling policies early this summer 


Best's Fire and Casualty News 


: 


MONARCH Fire Insurance Company 
New York, N. Y. 


EUREKA-SECURITY Fire and Marine YOUR CLIENT’S 
Insurance Company, New York, N. Y. 


4 T 
Coming Merger confidence is YOUR 
A merger of these two companies, both almost en 


TS 
tirely owned by the Pearl Assurance Company, Ltd., most valuable assel. 


is anticipated early in July. The continuing company 
will be known as The Monarch Insurance Company of 


e Where property values 
Ohio and, based on year-end figures, will have assets ; 


of about $24,000,000 and policyholders’ surplus of are in question, always 
approximately $9,500,000. 


refer your client to 


a nationally known 
NATIONAL UNION Insurance Companies teal 
Pittsburgh, Pg. ' reliable appratsal firm. 
THE 
Executive Changes LL VY 
OYD-THON 
W. A. Rattelman has been elected chairman of the £ 
hoard and is succeeded as president by William MacLean, RECOGNIZED APPRAISAL AUTHORITIES MORaee 
formerly executive vice president. Alvin K. Hatfield 
has been named treasurer and Robert B. Frederick, H411 Ravenswood Avenue, Chicago 40, Il 
assistant treasurer First for Factual appraisals 


since 1910 dlp 
OFFICES COAST TO COAST 


THE NORFOLK AND DEDHAM Mutua! Fire 
Ins. Co., Dedham, Massachusetts 


New President RELIABLE FIRE Insurance Co. of Dayton 


Dayton, Ohio 


George S. Goldthwait has been promoted from secre 

tary to president; William L.. Hitchcock from assistant 

Name Changed 
secretary and assistant treasurer to vice president and 


treasurer and William (5. Street from assistant secretary 


The name of this company was changed on March 
to vice president and secretary 


2nd to the Rehable Insurance Company 


THE PENNSYLVANIA LUMBERMENS Mutua! 


Insurance Company, Philadelphia, Pennsylvania 


THE TRAVELERS Insurance Company 
Hartford. Connecticut 


Increases Dividend 
Elected Executive Vice President Participating Policies 


\ participating program applicable to Calitornia 
company has mereased the poleyholders’ divi 
Workmen's Compensation and Kmployer 


dend on homeowners policies from 15% to 20% 


j; policies was started May Ist by this compan The 
John |. Ford, formerly vice president and secretary, 


has been elected executive vice president program applies generally to risks having California 
Workmen's Compensation premiums of $250 or more 


PREFERRED RISK Mutual Insurance Company 


Des Moines, lowa UNITY FIRE AND GENERAL Insurance 
Company, New York, N. Y, 

New President 

Official Elections 

Following a fight for control of this company, Russell 

FE. Ostrus has replaced the Rev. Sam Morris as presi- John A. Heinze, formerly president, has been name: 

dent. The company writes full coverage automobile chairman of the board of this company. Paul Rk. d 

insurance for persons who do not use alcohol in any Magnin, formerly first vice president, succeeeds Mr 

form 


Heinze as president 
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49 


new 


publications 


Agent's and Buyer's Guide with 
"Who Writes What'—1956 edi- 


tion 


Lhe 
yearbook feature 


this 
major changes in 


ninth annual volume of 


insurance survey material, there now 
heimg three instead of two 


devoted to thi 


ections 


ubject The discus 


sion includes what a survey should 


accomplish and how it should be ot 


ganized, what coverages may be 
needed, how they should be written 
and illustrative losse which would 


have heen covered 


Information on cove rape and on 
markets for unusual or difficult lines 
date 


has been brought up to and 


The 


expanded company directory 
gives not only the names and ad 
dresses of carriers but the lines writ 


ten, the territory in which each op 


erates and the organization with 
which it is affiliated. \ summary of 
surplus line law hows what 1s 
necessary to effect coverage when 


an insurer is not licensed in the state 


in question and a directory of insur 
ance buyers give information on 
professional insurance buyer 

605 pages—$5.00 per copy. Pub 
lished by The National Underwriter 
Company, 420 last Fourth Street, 
C imemnati Ohio 


Major Medical Expense Insurance 


This booklet upplements the book 
‘A | ook at rt llealth 
published im 1954. It 


the great broadening of and exten 


Insur 


ance’ shows 


sion of coverage which has taken 


place in the major medical field in 


the seven years since major medical 
was born 

It is a composite of four chapters 
on: “Origin and De 


\. M 


dlent 


velopment” by 
Wilson, assistant vice presi 
Liberty Mutual 


and manager 


Insurance Company; “A Dynamic 
Group Coverage,” by Edmund B. 
Whittaker, vice president, Pruden- 
tial Insurance Company of America; 
“Today's Individual and lamily 
Policies,” by J Kollmann, 
former general manager, Bureau of 
Accident and Health Underwriters ; 
‘Outlook Social Signifi 
Henry S. Beers, presi 

Life 


and and 
cance,” by 
dent, Aetna 


pany 


Insurance Com 


Published by the Cham 
l'nited 


Commerce of the 


Washington, 1). 


at 
States 


Automobile Liability Security Laws of 
the United States and Canada, 
1956 edition of the New York 
pamphlet. 


This new edition contains a digest 
of the new compulsory automobile 
York 
the following topteal 
Motorists Sub- 
ject to requirements. IL. Requisites 
Proof 


In addition the pam- 


insurance law enacted in New 
State 


headings: | 


under 
Scope 
and Conditions of and 
Miscellaneous 
phlet contains a digest of the safety 
responsibility law and the text of 
these laws 


The pamphlet ts published as part 


of the Association's supplement 
service, which keeps its looseleaf 
hook, * Automobile Liability Secu- 


rity Laws of the United States and 
Canada,” up to date 

The complete book of 59Y pam- 
phlets is priced at $12 with a slight 
additional charge for the supplement 
The individual New York 
pamphlet may be purchased for 50¢ 
per copy. All are available from the 
editor, Law Publications 
tion of Casualty and Surety Compa 


y 1a 


mies. John Street, New York 


N.Y 


W.C. Law Publications 


New 


ompensation 


Workmen's 


for the 
Law Publications 
published by the Association of Cas 
ualty and Surety Companies are ef 
They are as 


pri €> 


fective immediately. 
follows: 


Complete set of Workmen's Com 
pensation Law (all states) 
$50.00 per set 
Workmen's Compensation Law 
Pamphlets ( per state ) 
1.50 per copy 
Workmen's Compensation Law Sup 
plements (per state ) 
50 per copy 
Digest of Workmen's Compensation 
lLaw-—-Book (All states ) 
12.50 per copy 
Digest of Workmen's Compensation 
Replacement and Supple 
ment Service 
Digest of Workmen’s Compensation 
l.aw--Pamphlets (per state ) 
50 per copy 
Digest of Workmen’s Compensation 
Supplements (per state ) 
25 per copy 


law 
6.00. per service 


Law 


All are available from the Editor, 
Publications, Association of 
Casualty and Surety Compantes, ot 
John Street, New York 38, N. ¥ 


Law 


Automobile Liability Security Law 
Pamphlets 


The automobile liability security 
laws of the states of Illinois, Mas 
sachusetts, and New Hampshire and 
the Canadian Provinces of Alberta, 
Manitoba and Ontario are now 
available. A supplement to the 
Delaware pamphlet has also been 
published. 

The new pamphlets are published 
as part of the supplement service 
keeps the loose-leaf book, 
“Automobile Liability Security Laws 
of the United States and Canada” 
up to date. They contain a summary 
of the salient provisions and the 
complete text of each law 

Complete hook of 59 pamphlets, 
$/2.00 with a_ slight additional 
charge for the supplement service 
Individual state laws 50¢ per copy 

vailable from Editor, Law Pub 
lications, 


which 


Association of Casualty 


and Surety Companies, 60 John 
Street, New York 38, N.Y 
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PRESENTING THE 


GOLDEN KEY RATINGS 
FRANK BURNS in the 50th ANNIVERSARY EDITION 


of 


BEST'S INSURANCE GUIDE 
(see page 32) 
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Annual Report William Leslie, Jr Apr. 41 Kasia Sales Probleme Feb. 74 
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Vrinciples and Practices June Home Office and Field June 
Insurance Advertising Conference. . Feb Insurance Stock Quotations . ‘ June 
William A. Halworson—\Afe Art Jan. Motor Vehicle Deaths ....... June 
Package Deal . New Publications June 
Brooks Obituaries . June 
in T. Golden, Reports on Companies ... dune 
Miduweat Purchasing Agent 
from the Oecasiona!l Customer J. Z. tule 
The Charles Hf. Kokman 
Ku Jan. RATE CHANGES 
the Month Mar Automobile 
Feh Mass., Countrywide 
Utah Mar, 
May Arizona, Arkansas, Calif. Colorado, Idaho, Kansas, Mont., 
OM Pen June Neb., Nev., New Mex., Okla., Oregon, Utah, Wash, Wise. 
rom Other onthly) June § Wyo Alaska Mar 


the eamre June 
Ma 
The Ch ert (monthly) June Fire ‘ 


om the Home Offiee (monthly) Apr 

Lime frhan M. Lett Apr 

Navarre June 

Where Keiter (nonthly) May 

Why Var MNobert FP. Karolev t Apr. 
Why People Own Life Insurance Seth C. Macon Apr. 11% 


Ineuranes 


Virginia, No. Carolina Mar 
Texas, Oregon .. 
Florida, Texas 
Glass 
24 States and the D. of C June 120 
Liability other than Auto 
Minnesota ar 124 
MISCELLANEOUS Countrywide ; Mar, 124 
Ky., Mases., Miss., 1, 8. C., Tenn, Vt., Va., Wine Apr. 124 
June New Jersey June 129 
June Tobaceo 
June North Carolina May 
June Workmen's Compensation 
June Wisconsin Apr. 124 
June New Jersey, Virginia, New York June 120 


fay 80 


INSURANCE COMPANIES REPORTED UPON (FROM JANUARY, 1956) 


Caosunlty & Surety Co, Hartford Atlantic National Insurance Co., Miami Equitable Mutual Insurance Co., Cedar 
(Writhhg W. Participating Poll (iertz Vurchases Carrier) ..--Mar, 104 Rapids 
clen) 167 (Merged with Pioneer National) Apr. 168 
Fire Insurance Co., Hartfors Balboa Insurance Co., Loa Angeles Kureka Security Fire & Marine Insurance 
(Namen Transfer Agent) ‘ 15s (New President) May 156 Co., New York 
Netna Life AMilated, Hartford Bankers Mutual Fire Insurance Co (Coming Merger) June 14% 
(Miected President) 163 Lancaster Excelsior Insurance Co. of New York, Syra 
Mire Division) eb cuse 
can Casualty Co Berkobire Pire Ins. Co, P (Additional Stock Authorized) Mar 166 
New Mi 183 (Keduces Polieyhoiders’ Divi (Increasing Capital) Apr. 167 
New Polk den Apr 
ean Life and ¢ ‘ igo aie ee Commission, Chicago pr. Fairview Mutual Fire Insurance Co., 
Pithe) i 16% (New Officers) May 1% Harrisburg 
tate Insurance me Ridge Insurance Co,, Shelby _ (Dissolved) Apr, 168 
Appeal Muling) 10 (Stock Dividend) Mar. 164 Farm Bureau Mutual Insurance Co. of Idaho, 
(Nimplified Polley) Boston and Old Colony Insurance Companies, Ine., Pocatello 
(Driver Training Discount) 163 Hoston (New Title) Mar. 108 
itate FUling) ar, 16% (Appointments) Feb. 154 Federal Life and ( ‘asualty Co,, Battle Creek 
Kate Wilings) 167 America Assurance Co., Toronto (Stock Dividend) .. Jan, 140 
Kate Filings Suit) 167 (New Director) = Mar. 1% Fire & Casualty Insurance Co. of Conn 
Approved in Buffalo Insurance Co., Buffalo Hartford 
June 147 (Executive Changes) Jan. 140 _ (Executive Mar 
y (New President) Mar. 165 Wire Assn. of Philadelphia, Philadelphia 
I Jan, 1% ~~ California Compensation and Fire Co (Offers to Buy General Casualty) Mar 
Approved) Jan, 130 San Francisco (Acquires General Casualty) Apr 
e Appointments Veb, 1f4 (Vice President and General Manager) (Increased Capital) .. ‘ Apr 
Mleetions) Mar, 16% Jan (Stock Dividend) ..... June 
tock Split) Mar. 164 Fireman's Fund Group, San Francises 
(Operating Mesults) Mar. 143 Canadian Fire Insurance Co., Winnipeg (Exchange of Stock Planned) May 
(Stock plity Apr. 187 (New Director) ; Jan. 1 (To Exchange Stock) June 
Canadian Indemnity Co., Winnipeg (Vacation Rain Insurance) June 
(New Director) Jan (Unsatisfied Judgment Coverage) June 
Carolina Casualty Insurance Co (Trip Baggage Rider) June 
Burlington Firemen's Insurance Co. of Newark, N. J 
4 (Increases Capital) Feb, (Reinsures Girard Ins.) May 
(Extends Operations) Feb First National Casualty Co., Fond du Lac 
(New Director) Mar (New Vice President) Mar. 107 
, ’ Central Standard Insurance Co Founders’ Insurance Co., Los Angeles 
Office M Sioux Falls (New Directors) .... Mar 167 
ome ) (Receiver Named) Feb (New President) 4 18 
(Andrews Heads Company ) June Chubb & Son, New York (Exchange of Stock Planned) May 157 
\mertcan Fire & Casualty Insurance Co,, (Personal Lines Dept.) Mar. 165 Freeport Insurance Co,, Freeport 
Orlande Citizens Casualty Co. of N. Y.. New York (New President) ....... Mar 1467 
(Increased Dividend) Mar, 14 (Home Office Moved) Mar. 166 
American Foreign Insurance Assn, New Combined Insurance Co, of America, Chicago General Casualty Co. of Wisconsin, Madison 
York (Enters Canada) June 14 (Purchase Offer) Mar. 1% 
(New OMetals) Mar. 14 Continental Assurance Co,, Chicago (Purchased by Fire “Association ) Apr. 1¢8 
American General Insurnnee Co. of Minne (Group Package Plan) Feb General Reinsurance Corp., New York 
Minneapolis (New Vice President) Feb (Merger Voted) .... Jan, 140 
Changed) Jan, 180 Continental Casualty Chicago (Executive Ap pointments) Jan. 140 
i Home Assurances New York (Salary Continuance Policy) Gibralter Mutual Insurance Co., Philadelphia 
Iresident) June 147 (Appointment) (Elected Vice President) May 157 
American Motorists Insurance Chicago (Stock Dividend) . Girard Insurance Co., Philadelphia 
(Capital and Dividend Actions) Feb. 14 (To Sell Subsidiary Life Co.) (Reinsured) .. 
\merican Kellable Insurance Co (Executive Changes) Girardian Insurance Co., Dallas 
Minneapoll (Flood Closure Clause) (F.T.C. Charges Dropped) Mar 107 
New Name) Jan, 139 Corroon & Reynolda Group, New York (Forms Multiple Risk Depart 
American Reinsurance Co, New York (Increased Dividends) Mar ment) Apr. 168 
(Named Treasurer) May 1% Cosmopolitan Mutual Casualty Co, N (jovernment Employees Insurance Co., 
American Surety Co, New York, N.Y York Washington, D. C 
(Capital Change) Feb. 114 (Merged) P Mar (Stock Dividend) Mar. 147 
{ ected Vice Presidents) June 147 Cosmopolitan Mutual Fire Ineurance Co., Great American Group, New York 
Cnusnalty Company, St. Paul New York (Executive Appointments) May 157 
rred Stock Insue) Apr. 167 (Merged) Mar. 166 (Great Eastern Fire Insurance Co 
reveny Cosmopolitan Mutual Insurance Co, New White Plains 
Write “oy? u Jan. 190 York (Merged into Phoenix Ins. Co.) Apr. 168 
ins Executive Sty Jan. 189 (Merged Company) . Mar. 1% 
& Cox Ine . Hardware Mutual Fire Insurance Co., of the 
Vice Pres Feb. 1% Fagle Fire Ineurance Co., Jersey City Carolinas, Charlotte 
ned Marine Manager) Feb. 1 (Stock Dividend) .. .. Feb. 155 (New Title) . May 157 
Arrowhead Ineurance Co. Los Angeles (Stock Offering) .... May 157 Hardware Mutual Insurance Co. of the 
iNew President) May 1% Kastern Casualty Co., Tarrytown Carolinas, Charlotte 
ial Insurance Companies (Home Office Moved) Apr. 167 (New Title) May 157 
Employers Reinsurance, Kansas City Harleysville Mutual Cas. © o., Harleysville 
(BMlected Trustee) Jan. 139 (Capital Changes) Mar. 1% (New Group Program) . Apr 


\merioan Agricultural Mutual Ineuranece Co 
(New General Manager) Mar. 168 
\inertican Athis Group, Datla 
(Group elopments ) Mar 
\merioan Fidelity and Casualty, Riehmond 
(Named Vice President and Comptroller) 


ay 157 
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Harleysville Mutual Insurance Co, Monarch Fire Insurance Co, New York Reserve Insurance (o., Chicago 


Harleysville (Coming Merger) June 148 (Dividends Resumed) Jan. 142 
(New tle) . May 1% Mutual Auto Fire Insurance Co., Harleysville Retail Credit Co. Atlanta 
Hartford Fire Insurance Co., Hartford (Title Changed) May 1530 (Election of Officers) Mar. 172 
(Chairman Retires) Apr. 14 Mutual Benefit Health & Accident Assn, Riverside Insurance Co. of America, Littl 
Hartford Accident & Indemnity (o., Hart- Omaha Roe 
ford (Air Trip Insurance) Mar. 170 (Increased Capitalization) Mar. 172 
(To Write Major Medical) Mar. 187 Royal American, Huntsville 
Holland-America, Kansas (ity National Fire Insurance Co of Hartford, (Receiver Named) Feb. 157 
(Quint Elected Chairman) May 157 Hartford R : ‘ 
Home Service Casuaity Insurance Co., Dallas (Offer Withdrawn) Mar. 170 j 142 
(Declared Insolvent) Jan. 141 National of Hartford Group, Hartford ; Royal-Liverpool Insurance Group, New York 
. (Connecticut General Offer) Feb. 156 (Executive Changes) jan 14 
Idaho Farm Insurance Co., Pocatelio (Elected President) Apr. 17 St. Paul Fire & Marine Insurance 
(Changes Name) Mar. 168 = National Union Group, Pittsburgh Paul 
(Converts to Mutual) Mar. (New Director) Mar. 171 
4 rease Ma 72 
Iilinois Fire Insurance Co., Chicago National Union Insurance (Companies (Dividend Increased) 
(Advancements) .. Mar. 168 Pittsburgh Saskatchewan Government Insurance Omer 
Industrial Indemnity Co., San Franc.sco (Executive Changes) June 140 Kegina ; 
(Broadens Coverage) Apr. 108 Nationwide Insurance Companies, Columbus (Rate Reductions) : Mar 172 
Inland Empire Insurance Co., Boise (Expansion, Program) Jan, 142 “Service Fire lnsurance Co,, New ‘urs 
(Sues for Deposit) Mar. 160 (Writes Inland Marine) Jan. 142 (Placed on Probation) Jan. 143 
(Policies Cancelled) Mar. 16 (Stock Offering) .. May 1% Southwest General Insurance (o. Dallas 
Insurance Company of North America (New Acquisition) May 1% (Named Vice President) Jun. 146 
Group, Philadelphia Nationwide Mutual Insurance (o., Columbus (Surplus Contribution) Feb. 197 
(Executive Appointments) Jan. 141 (Adopts Physicians Statement) Feb. 156 (Capital Increased) Apr. 170 
(Stock Dividend) Apr. 1 Norfolk and Dedham Mutual Fire Ins. Co Southwestern Fire & Casualty (o., Dallas 
(Official Changes) May 158 Dedham (Stock Dividend) Mar. 1738 
International Service Insurance Co (New President) Mar. 171 (Charter Amendments) May 10 
Fort Worth (New President) June 140 Springfield Insurance Cos, Springfield 
(Kansas Expansion) Jan. 141 North American Casualty & Surety Keinsur (Executive Appointments) Apr. 170 
(Executive Promotions) Feb. 156 ance Corp., New York Standard Accident Insurance Co. Detroit 
sows Sarewese Mutual Insurance Co (Vice Prealdents Elected) May 1% (Enters Fire Pleld) Mar. 173 
ason City Northern Insurance, New York Stands 8 » Co n 
(Named Vice Presidents) June 148 State Fore M. Auto. Ins. Co., Bloomington 


Ohio Farmers Companies, Lehoy 


(Capital Change) heb. 197 
Kemper Group, Chicago (Executive Elections) ; Feb. 157 (Four millionth Potieyholder Mar 17 
(Officers Promoted) Feb. 156 American Insurance Kansas City The Stuyvesant Insurance (o.. New 
(Elections) Mar. 171 (Executive Appointments) Jan 14 

Aberty utua neurance oston 
(New President) Apr. 160 Pearl Assurance Co,, Ltd., London, England New Yor } 
London Assurance Group, New York (New Chairman) .. May 1% H y manager) 
(Moves Head Office) May 158 Pennsylvania Lumbermens Mutual Ine Co 
(Forms Multiple Perils Dept.) May 15 Philadelphia tar 12 
London and Lancashire Group, Hartford (Employees Insurance Program) . Jan. 142 rr ro te 
(Kingan Retiring) ....May 158 (Increases Dividend) June 1 Pinel ompan) 
(To Be Manager) June 148 (Elected Executive Vice Presid ra 
June 
Maine Bonding & Casualty (o., Portland The Phoenix of Hartford Insurance | pe ar. 
(Increasing Capital) Mar. 160 Companies, Hartford _ ne 
(To Operate in Virginia) Mar. 160 (Authorized Capital Increased) Apr. 170 Trinity Universal Insurance (Co. Lratla 
(Capital Changes Authorized) Apr. 160 (Great Kastern Merged) Apr. 1s (Declares Extra Dividend) Jan. 1" 
Manufacturers and Merchants Indemnity Co., Phoenix of London Group, New York Pri-State Insurance Co., Tulsa 
Cincinnati (Executive Changes) May 160 (Capital Change) heb. 
(Capital Change) Feb. 156 Phoenix of London Group, London, England Underwriters at Lioyd’s. London. Magland 
Marviand Casualty Co,, Baltimore (Merger) Jan (Official Elections) Jun 
(Executives Elected) Apr. 170 Pilot Insurance Company, Toronto, Ontario Union Casualty and Life lnsuranee ¢ 
Massachusetts Konding and Insurance Co (Executive Appointments) Apr. 170 Mt. Vernon 
Boston Pioneer National Casualty Co., Dew Moines (New President) Jan iv 
(Dividend Increased) Mar. 170 (Merged with Equitable Mutual) Apr. 168 Unity Fire & General Insurance ¢ 
Merchants Mutual Casualty Co., Buffalo Preferred Kisk Mutual Insurance Co New York 
(. V. Meserole Group, New York lies Moines (Official Elections) June 14 
(Increased Dividends) Mar. 170 (New President) June 10 United Pacifie Insurance Co. Tacoma 
Midwest Insurance Co., Indianapolis Progressive Fire Insurance Co, Atlanta (New Director) Mar 17 
(Keceivership Sought) Mar. 170 ((ifficers Elected) May t(nited States Fidelity and tiuarant 
Millers National Insurance Co., Chicago Property Owners Mutual Insurance Co Haltimore 
(Advancements) Mar. 168 St. Paul (Bland Retires) May 1 
Mill Owners Mutual Fire Insurance Co (Suspended in Colorado) May 1 { 4 States T ‘ ont 
Des Moines Public Service Mutual Insurance Co New ni ted a“ rust & (iuaranty 
(New President) Jan. 41 York \ (Kecelver Named) vob, 18 
Mill Owners Mutual Insurance Co (New Vice President) Feb. 157 westers hemasanse Co., Toronto uf 
Des Moines Reliable Fire Insurance of We ‘ 
(Officers Elected) Feb. 156 Dayton estern Casualty & Surety Co, Port Seot 
Milwaukee Automobile Mutual Insurance (Name Changed) June 140 (Stock Dividend) pr. ait 
Milwaukee Reliable Insurance Co., lmyton Zurich American Insurance Compani« 
(Expands Operations) -«..», June 148 (New Name) June 149 Chicago 
Missourl Insurance Saint Louls Republic Ineurance, Dallas (New Group Plan) Vet. 1h 


(Executive Changes) May 158 (Stock Dividend) Mar 172 (Advancements) May 1% 


The Indispensable Life Insurance Programming Tool! 


The 1956 Settlement Options contains a// the options since 1900 tor 95°, 


of the life insurance in force today! 


Price $7.00 


Cflitcra 


INCORPORATED 
75 Fulton Street, New York 38, New York 


For June, 1956 
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‘sroup, Newark, No J 
Lambermens Mutual Casualty Co, Chieago, 
Manning & Sons, T. A Dallas, Texas 
Marbury & Co, Wm. A Kustonu, La 
Markel Service. Inc Richmond, Va 
York Marshall & A. W., Newark. N J 
Wir Marsh & MelLennan, Ine Chicago, I 
Maryland Casualty Co.. Battimor Ma 
o., Taltimore Melling & Bevingtons, Ltd Montreal, Canada 
(o., New York Metropolitan Fire Assurance Co Hartford, Cony 
Group, Miami Millers National Insurance Chieago, Til 
orlando Mutual Benetit alth & Accident Ass'n, Omaha Nel 
National Aute Dealers Used Car Co., Wash.neton 
National Cash ‘ister Dayton. Ohio 
writers Corp., New York, N , National Casualty Co., Detroit, Mich 
National of Hartford Group, Hartford, Conn 
‘ york, N. ¥ New Amsterdam Casualty taltimore, Ma 
\imerionn Su ‘ew York, N. New York Life Insuranee Co New York, N. y 
Anchor ¢ ‘aul, Minn New Zealand tne. Co. Ltd San Franciseo, Calif 
Atlantic Insuranes ‘ Texan North American Avcident Insurance Chicago. 
Atlanth Compa tion York 


Northwestern Mutnal Seattle, Wash 
Mituminous Casualt tock sland, Ot 


Occidental Life Insurance Co. Laos Angeles, Calif 
Loston Old Colon Oficinas de Ultramar, A Havana, Cuba 
aa Ohio Farmers ¢ ompanios, Ohio 
& ‘ ‘ (ld Colony Insurance Co boston, Mass 
Camden Fi ee 7) amden, N Pacific Coast Fire Insurance Co. Ne w York, N 
Canadian ‘ Winnipeg, Can Pacific National Fire ince Co. San France 
Celina Mutual Celina, Van American Companies, Houston. Ts 
Lid, New York, N, ¥ Paramount Fire Insurance San’ Franeines 
Cobb ” Durham, N. Paull & Son, Ine Alfred, Wheeling, Va 
Commer: Standard ‘ Fort Worth, Texas Veerlens Inmirance Co, Kes ne, N. H 
Commercial Union bes rou w York, N. ¥ Veirce Dietation Systems Chicage, 
Conover & Co Pennsylvania Lumberme ns Mutual Ios, Co., Philadelphia 
Kecording & Statistical ¢ orp., New York, N.Y 
to tt, Canada Kedmond & Shaughnessy, Ltd Montreal, Canada 
& fo. Karle W Vetersburg, Fla KReinsuranes A\geney Chicago, 
Ineorporated anton, Reinsurance Underwriters Ine San Francisco 
lam Angeles, Calif Kinxing Paper Cy Housatonic 

tie kire & Marine Insurance Co Dubuque, lowa Kitter General Ageney Denver, Colo 
Royal-Liverpool Tasurance Group, New York, N 
Royal Typewriter Co.. New York. N 


Group Ihe 
Kaneas City, Mo 
Ven Co Louis Insurance Group, St. Louis. Mo 
Maryland, Valtimore, Md St. Paul Group, St. Paul, Minn 
rroup, Philadelphia, 7 Security Connecticut Companies, New Haven. ¢ 
Calif Security Mutual Casualty Co. ¢ hicago, 
: Security National Insurance Co., Dallas. Texn 
Neibels, Bruce & Co., Columbia, S. ¢ Opposite 
Southern Insurors, Inc., Fort Smith. Ark 
Southwest General Agents Corpus Christi, Texas 
Corp, Philadelphia Southwest General Insurance Co Dallas, Texas 
General Inn ort Texas Standard of Detroit Detroit, Mich 
Great Amerie ew Standard Insurance Co,, Ulsa, Okla 


Irie 


lirntioe ¢ 


Gulf te Stewart, Smith (Canada) Ltd, Montreal. ¢ anada 
on ‘ POR Superior Insurance Dallas, Texas 

ew York, N.Y 


Hartford. Conn ‘ Traders & General Insurance Co Dallas, Texas 
Moines, Lows Trans Canada Assurance Agencies. Ine Montreal, ¢ 
Tressel & Associates Harry & Chicage 
Trinity Universal Insurance 
Citramar Inter-American New York 
United States Casualty Co ew York, N 
NOM United States Fidelity & Guaranty Co Baltimore, M 
ranee Co, Fort Worth, Texas y U.S. Underwriters, “Ine Miami, Fla 
i, Canada Utilities Insurance St. Louls. Mo 


m 


Washington Fire & Marine Inx. Co St. Lani Mo 
o, Weekly Underwriter, New York. N 
Moines, Lows Weiss, Joseph New York. 
Hlontington, Wo Va 


7s Western tneurance Helena, Mont 
Vhiladeiphia, Pa 10 & Back Cover & Co Ine., Albert, New 
», Cedar Rapids, lowa 100 Wilson Co. Ltd lor 
t tah 136 Wolfe, Corcoran and Linder 
Woodward & Fondiller. In 
Mal 126 Woodward, Ryan Sharp and Davis, New York. 
Thomas Co, Chicago, 14 


London & Lancashire froup, Hartford, Conn 123 Zurich-American Insurance Cos., Chicago, Il 


“The above discriminating list of clients recognize that an advertisement in BEST'S 
INSURANCE NEWS is a mark of distinction as only those insurance companies 
which receive our recommendation are permitted to advertise in its columns.” 
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REINSURANCE EXCLUSIVELY 


Casually Fidelity 
€ C 
Surely Ave 


Marine 


COMPLETE AMERICAN PROTECTION 


‘ 


pisneyland, the happiest place on 
earth, 18 also the safest. Millions of 
happy patrons from throughout the 
U.S. and the world have visited this 
magic kingdom where the wonders of 
the future, the pioneer 
of the past, the land of fantasy 
adventure, all combine to make one’s 


atmos} ynere 
and 


visit an unforgettable experience 
Indemnity Insurance Company of 
North America’s safety and accident 
prevention experts worked W ith Mr. 
pisney’s staff pefore pisneyland 
pecame @ reality and continue to work 
with them today, 5° that this magic 
kingdom is as free from hazards as 
the yjsitor’s own home. 


See the jull story o" Disne yland in the May 


re of ‘The North America Fieldmar’ 


protect what ¥ 


Safety is only on 
North 
agents have at their 


values Amer 


coeking OF holding pusiness- 
underwriting ex- 


are vast 


These 
cation to specific 
peing prought to the 
tion 
pusiness Pt 
your key risks these 
you represent North 


you merchandise 


the services 


Extra Value 


makes the 


difference 


in insurance 


e of the extra 
ica Companies 
command when 
Others 


pet ence, world- 
that make 


appli- 
currently 


of advert 


You ca 
extra values if 
America and if 
North 


America, plus your own office, Cah give. 


Insurance Company ‘ 


if North Amer a 


Indemnity |nsuran Company of North America 
Philadelphia Fire and Marine Insuram Company 


here 


Philadelphia 


rjence, techn al 
per vice facilit! 
North es and 
public’s att | 
igements 1M 
| 
| 


